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Improving performance in tertiary education: using quality assurance incentives and sanctions

The following questionnaire contains questions regarding the proposals to use incentives and sanctions in the quality assurance framework to drive quality improvements.  We value your feedback on the proposals.

You may provide feedback on the proposals as a whole and complete the entire questionnaire, or you can fill out just the sections that are of interest to you.  Please ensure that you have read the consultation document before answering this questionnaire.  Electronic responses are preferred, but hard-copy responses are also welcome.  
The due date for responses is 8 September 2010. 

Please fill out the form and send it via email to:  improvingperformance@nzqa.govt.nz 
Or post to:
Consultation: Improving Performance in Tertiary Education

Quality Assurance Division

NZQA

PO Box 160

WELLINGTON
Before starting the questionnaire, please provide the following information:

Your name, role and organisation

	     



Is your response a personal view or the view of your organisation?

	     



Is there any other information by which you would like your organisation to be identified?  Please specify
	      



Thank you for taking the time to respond to this consultation.

Feedback on the proposals 
NZQA invites education providers and interested others to comment on the implications of the changes, and suggest improvements to ensure these mechanisms operate effectively and equitably and achieve the purpose of improving overall education quality.

1. How robust is it to assign a quality assurance status to a TEO based on the results of external evaluation and review?  What, if any, other measures could be used?

     
2. How well do you think the proposals to use incentives and sanctions based on the quality assurance status of a TEO will drive improvements in educational quality? 
     
3. Which of the four mechanisms would encourage your organisation most to improve its performance?  What will be the effect of the mechanism? 

     
4. What other mechanisms or processes could be included in this policy?
     
5. Taken overall, what impact will the proposed incentives and sanctions have on your organisation?
     
6. How well will the proposals outlined create a consistent and equitable approach to improving quality across the non-university tertiary education provider sector? 
     
7. The paper proposes assigning a TEO to one of five levels of quality assurance status.  How many levels do you think are needed to differentiate between TEOs?  Please explain your reasoning.
     
8. How well do the criteria proposed for each quality assured status effectively differentiate between the levels of performance of TEOs?  
     
9. What suggestions do you have to improve the criteria to distinguish between each quality assured status?  For instance could “highly confident status” be expanded and still represent “high quality”.
     
10. What suggestions do you have on how to improve the proposals?
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