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What is NZQA’s role in training for the extractives industry? 
 

• The New Zealand Qualifications Authority (NZQA) is responsible for independent 
quality assurance of non-university education providers. This includes organisations 
assessing against unit standards. 
 

• NZQA is especially focusing on the quality of delivery of unit standards for the 
Extractives industry in the lead up to 1 January 2016, when the new health and 
safety regulations for mining and quarrying operations take effect. Many people are 
engaging in training during this time. 
 

• In carrying out its role NZQA works closely with MITO, which is the standard setting 
body responsible for unit standards in the extractives industry. 

 
 
Who is allowed to assess and report unit standards? 
 

• Assessment of unit standards can only be carried out by organisations that have 
been granted ‘consent to assess’ by NZQA, such as registered private training 
establishments (PTEs), institutes of technology and polytechnics (ITPs), wānanga, 
and industry training organisations (ITOs). 

 
• NZQA grants consent to assess against unit standards to organisations that have 

demonstrated that they have the ability to assess the unit standards at the required 
level. This includes having adequate resources and assessment material, suitably 
qualified and experienced staff, and robust policies and procedures.  
 
 

Can organisations sub-contract their consent to assess? 
 

• If a registered provider with consent to assess wants to sub-contract the delivery 
and assessment to an organisation (or individual) that is not registered, the holder of 
the consent must apply to NZQA for approval of the sub-contracting arrangement. 
 

• In the case of Extractives unit standards, MITO also maintains a list of registered 
assessors who have current accreditation from MITO to assess the standards on 
MITO’s behalf. This only applies where the trainee is registered with MITO, or where 
MITO has approved a registered assessor to carry out non-trainee independent 
assessment. 

 
• Individuals or organisations without consent to assess are not entitled to carry out 

assessment against unit standards unless they are doing so under an NZQA-
approved sub-contracting arrangement, or under the authority of MITO (i.e. as a 
registered assessor). 

 
• It is a breach of the Education Act 1989 and NZQA’s rules to assess against 

standards outside of this framework. Only organisations with consent to assess can 
report unit standards to trainees’ NZQA Record of Achievement. 



 
 

How do I find out who has consent to assess particular unit standards? 
 

• Enter the unit standard number or description into the search on the NZQA website 
http://www.nzqa.govt.nz/original-search/  
 

 
 

• Choose “View Education Organisations with Consent to Assess”. 
 

 
 

 
 
How do I know whether a trainer or organisation that is assessing has consent to 
assess? 
 

• When trainees enrol for a unit standard, they should be given documentation that 
clearly indicates the organisation they are enrolling with. You can check on the 
NZQA website (see above) to confirm that this organisation holds consent to assess. 
 

• If you are unsure, ask the trainer or organisation to confirm that the arrangement is 
approved – i.e. that the organisation itself has consent to assess, that there is an 
approved sub-contracting arrangement, or that the assessor is acting under the 
authority of MITO as a registered assessor. 
 

• If you are still concerned, email qadrisk@nzqa.govt.nz. 
 

 

http://www.nzqa.govt.nz/original-search/
mailto:qadrisk@nzqa.govt.nz


What do I do if I’m concerned about the quality of the training or assessment that is 
being offered? 
 

• In the first instance, talk to the organisation that is carrying out the training or 
assessment. If necessary, follow their formal complaint procedure. 
 

• If you still do not feel that the issue is resolved satisfactorily, or if the concerns are 
very serious, you can contact NZQA for advice: 

o By telephone:  0800 697 296 (Ask for the Risk Management team) 
o By email:  qadrisk@nzqa.govt.nz 
o Online:  http://www.nzqa.govt.nz/about-us/make-a-complaint/make-

a-complaint-about-a-provider/complaint-enquiry-form/  
 

 
What action can NZQA take to ensure that training and assessment are high quality? 
 

• NZQA, together with MITO, has carried out some proactive monitoring visits to 
providers that are actively delivering Extractives training. 
 

• Information provided to NZQA by trainees, employers and other stakeholders can 
help to identify areas where NZQA intervention may improve the quality of outcomes 
for students. 
 

• If issues are identified, NZQA uses the most appropriate approach to address them, 
working as much as possible with the organisation in question. 
 

• If other intervention is unsuccessful, NZQA may withdraw consent to assess against 
standards after taking into consideration any submissions made to NZQA by the 
holder of the consent. If NZQA does withdraw consent to assess, students who are 
part way through a course of study are assisted by NZQA to find an alternative 
organisation with consent to assess those unit standards. 

 
 
How do I find out what unit standards are on my NZQA Record of Achievement? 
 

• You can register for an online login, which will allow you to view your Record of 
Achievement, update your details, or request a hard copy of your Record of 
Achievement. 

http://www.nzqa.govt.nz/login/ 
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