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New Zealand tertiary education organisations routinely 
issue academic transcripts containing information on 
students’ studies  In Europe many higher education 
institutions are beginning to provide graduates with  
a “Diploma Supplement”.1  It contains much of the 
information already found in academic transcripts,  
but also includes information about:

• qualification outcomes

• the institution issuing the qualification 

• the country’s tertiary education system.  

Providing this additional information is likely to enhance 
New Zealand graduates’ access to labour market and 
academic opportunities in Europe and other countries.  

The Ministry of Education (ministry) and the New 
Zealand Qualifications Authority (NZQA) have a 
responsibility under the Lisbon Convention to promote 
the use of a Diploma Supplement, or an equivalent, by 
tertiary education organisations.  Tertiary education 
organisations are free to determine their own approach 
to implementing a supplement, but this paper seeks 
to encourage national consistency across the tertiary 
education sector.  Equally, tertiary education organisations 
may consider deferring any decision until further adoption, 
acceptance and refinement of the Diploma Supplement 
occur internationally.  
 
There are a number of ways in which the information in 
a Diploma Supplement could be provided.  It is important 
to note that the European guidelines state that countries 
should consider a Diploma Supplement or an equivalent.   
The New Zealand Diploma Supplement Reference Group 
has identified three possible options for discussion:

•  Option 1: adopt the European-style Diploma 
Supplement template, incorporating all the  
suggested fields 

•  Option 2: amend academic transcripts to create  
a Diploma Supplement equivalent

•  Option 3: make no or minimal changes to the 
transcript and create a separate document outlining 
qualification outcomes and information on the 
institution and national tertiary system.  

We need your feedback 

This discussion paper seeks your feedback on whether 
it is desirable to provide graduates with the additional 
information the Diploma Supplement records to ensure 
ongoing international recognition of New Zealand 
qualifications.  It provides the opportunity to discuss 
the benefits, costs and design, and to identify whether 
any common aspects can be agreed between tertiary 
education organisations to encourage national consistency.  
The feedback received on this paper will be collated 
in a report that will be provided to tertiary education 
organisations as guidance if they wish to implement  
a supplement.  Any decisions about implementing  
a supplement will rest with individual tertiary  
education organisations.  

How to give your feedback

A form for your feedback is provided, which contains 
all the questions in this discussion paper.  It is a separate 
document and can be completed electronically.   
Please send your feedback to: 

diplomasupplement@nzqa.govt.nz 
or 
Diploma Supplement feedback
New Zealand Qualifications Authority
PO Box 160
Wellington 6140

Feedback is due by Thursday 30 April 2009. 

Executive Summary

1  Despite the name, “Diploma Supplements” generally contain information  
on degrees.  For a discussion on the naming of the Diploma Supplement,  
see page 24.  
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Q1.   What benefits do you think a supplement  
will have for : 

 • graduates 
 • employers 
 • institutions 
 • New Zealand?

Q2.   What cost implications do you anticipate for your 
organisation if implementing a supplement? 

Q3.   Do you think graduates of your institution would 
benefit from a supplement?

Q4.   Should field 1. 3 “Date of birth” be included in 
documentation provided to graduates?

Q5.   Explain why you agree or disagree with the 
recommendations for section 1. 

Q6.   Should field 2. 3 “Name and status of awarding 
institution” be included in documentation provided  
to graduates?

 
Q7.   Should field 2. 4 “Name and status of institution 

administering studies” be included in documentation 
provided to graduates?

Q8.    Should field 2. 5 “Language(s) of instruction/
examination” be included in documentation provided 
to graduates?

Q9.  If yes, what information should it record? 

Q10.    Explain why you agree or disagree with  
the recommendations for section 2. 

Q11.    Should field 3. 1 “Level of qualification” be included 
in documentation provided to graduates?

Q12.    Should field 3. 2 “Official length of programme” be 
included in documentation provided to graduates?

Q13.    Should field 3. 3 “Access requirement(s)” be 
included in documentation provided to graduates?

Q14.    Should the title be changed to  
“Entry requirement(s)”?

Q15.    Explain why you agree or disagree with  
the recommendations for section 3. 

Q16.   Do you agree with the Reference Group that field 
4. 1 “Mode of study” should not be included  
in documentation provided to graduates?

Q17.   Do you agree with the Reference Group’s 
recommendations on field 4. 2  
“Programme requirements”? 

Q18.   Should this information be included in 
documentation provided to graduates?

Q19.   Explain why you agree or disagree with the 
Reference Group’s recommendations for section 4. 

Q20.   Do you agree with the recommendations on field  
5. 1 “Access to further study”? 

Q21.   Should this information be included in 
documentation provided to graduates?

Q22.   Do you agree with the recommendations for field  
5. 2 “Professional status”? 

Q23.   Should this information be provided to graduates?

Q24.   Do you agree with the Reference Group’s 
recommendations on field 6. 1  
“Additional Information”? 

Q25.   Should this information be included in 
documentation provided to graduates?

Consultation Questions to Consider
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Q26.   Should field 6. 2 “Further information sources” be 
included in documentation provided to graduates?

Q27.   Do you agree that a qualification completion date 
should be included in the supplement fields? 

Q28.   Explain why you agree or disagree with the 
recommendations for section 7. 

Q29.   Please comment on the content of the draft 
description of New Zealand’s tertiary education 
system, which is on page 21. 

Q30.   What is your view on the desirability and feasibility 
of providing a separate Diploma Supplement 
document, in addition to academic transcripts? 

Q31.   Which of the implementation options would  
be most valuable to your students? 

Q32.   Which option would suit your organisation best?

Q33.   Do you have other ideas of how to format  
the information?

Q34.   If a New Zealand supplement is to be issued,  
what Register level should it be issued from? 

Q35.   Should there be a minimum full-time equivalent 
study period before a supplement is issued  
(e.g., 120 credits)? 

Q36.   Should a New Zealand supplement be issued 
automatically to all graduates, or on request? 

Q37.   When do you think is the best time to issue  
a supplement, considering both students’ needs  
and administrative issues?

Q38.   Which of the suggested names for a New Zealand 
version of the Diploma Supplement do you prefer? 

Q39.   Do you have any other suggestions for names of  
the document?

Q40.   Do you have any other comments on any aspects of 
this discussion paper?

Consultation Questions to Consider
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What is a Diploma Supplement?

Devised in Europe, the Diploma Supplement is a 
document issued on completion of a higher education 
qualification.  It aims to facilitate the academic and 
professional recognition of tertiary education qualifications 
by providing more information about a graduate’s 
qualification, their institution and the tertiary education 
system.  It should thereby enhance qualification recognition 
and portability, and graduate mobility.  

The Diploma Supplement provides a description of the 
nature, level, context, content and status of the studies that 
were successfully completed by the individual named on 
the original qualification to which the supplement  
is appended.  An integral part of the Diploma Supplement 
is the information it provides on the national higher/
tertiary education system in which the qualification was 
issued.  This puts the qualification into context and allows 
other institutions and employers, who may not be aware 
of that particular system, to understand the qualification 
more clearly. 

Diploma Supplements are intended to be free from any 
value-judgements, equivalence statements or suggestions 
about recognition.  Their aim is to set the qualification in 
the context in which it was attained. 

Background to New Zealand Diploma  
Supplement work

Before the New Zealand government acceded to 
the Council of Europe / UNESCO Convention on the 
Recognition of Qualifications Concerning Higher Education  
in the European Region 1997 (Lisbon Convention),2  
the concept of the Diploma Supplement was presented  
to tertiary education sector bodies.  Their feedback 
indicated that the adoption of a supplement would be 
desirable in principle, subject to further work to determine 
the feasibility of adopting it in New Zealand.  

In response, the ministry and NZQA initiated a project  
to determine the desirability and feasibility of implementing 
a supplement.  A Diploma Supplement Reference Group 
was formed, comprising representatives from across 
the tertiary education sector.3  Representatives were 
nominated from universities, institutes of technology and 
polytechnics, wa-nanga and private training establishments, 
as well as from student and business organisations.  The 
Reference Group is supported by a project team from 
NZQA and the ministry. 

The Reference Group has provided preliminary advice on 
the issues that might be encountered with implementation.  
Discussions with Reference Group members and visits  
to several tertiary education organisations informed  
the development of this paper, along with the draft 
Diploma Supplement development guidelines and 
templates attached.  

Background to Diploma Supplement  
development in Europe

The Diploma Supplement was originally developed under 
the Lisbon Convention, which is an international legal 
framework that aims to improve the recognition  
of qualifications.  The Diploma Supplement has since 
been adopted as part of the Bologna Process.4  The 
Diploma Supplement was created by a joint working 
party comprising representatives from the European 
Commission, Council of Europe and UNESCO.  It was 
tested in a pilot project from 1996 to 1998. 

In 2003, the Ministers of Education of the Bologna 
Process called on all Bologna countries to ratify the Lisbon 
Convention.  Ministers also set an objective that every 
student graduating from 2005 onwards should receive the 
Diploma Supplement automatically and free of charge,  
and in a widely spoken European language.  

The Diploma Supplement

2 The Lisbon Convention came into force for New Zealand in February 2008. 
3 See Appendix 1 for a list of the members of the Reference Group. 
4  For more information on the Bologna Process and New Zealand’s 
involvement see New Zealand and the Bologna Process available at  
www.minedu.govt.nz
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Progress with Diploma Supplement  
implementation in Europe 

Implementation of Diploma Supplements varies across 
the European countries involved in both the Lisbon 
Convention and the Bologna Process.  Some countries 
have mandated its issue to all graduates, whereas others 
have left the decision to individual institutions.   
Some countries have implemented the Diploma 
Supplement in accordance with the recommended 
guidelines, whereas others are incorporating it within 
existing or new documentation.  For example, while 
Ireland has introduced the Diploma Supplement, England is 
considering incorporating Diploma Supplement fields in a 
newly devised Higher Education Achievement Report.5 

A recent report, Trends V6, which surveyed European 
higher education institutions made the following key points 
in relation to the uptake of Diploma Supplements.  

•   Overall uptake is increasing
  Implementation of the Diploma Supplement is  

under way in most institutions.  Slightly less than half 
of Trends V respondents issued the Diploma  
Supplement to all graduating students.   
Eleven percent of respondent institutions issued the 
Diploma Supplement to all graduates on request.  
Thirty-eight percent were planning to begin issuing 
the Diploma Supplement.  

• International mobility is a primary driver
  Institutions that see themselves as serving a European 

community are more likely to issue the Diploma 
Supplement to all graduating students (62 percent) 
than institutions that see themselves as serving  
a regional community (41 percent).  This suggests 
that the Diploma Supplement is perceived to be 
a valuable tool for international mobility or the 
international labour market, but with less  
relevance locally.  

• Many institutions issue Diploma Supplements  
 on request
  Many institutions provide the Diploma Supplement 

to graduating students on request rather than 
automatically.  This indicates that the cost of  
producing the Diploma Supplement for all students 
may be leading some institutions and national systems 
to deliver the Diploma Supplement only  
when requested. 

• Institutions report administrative costs 
  Introducing the Diploma Supplement has been,  

and continues to be, a costly exercise in administrative 
terms.  Institutions report technical difficulties linked 
with student records and, in some cases, a lack  
of understanding regarding learning outcomes.  

• Value to employers queried
  Many universities report that employers are not using 

the Diploma Supplement, or if they are, only in  
the case of the first employment after graduation.  
Trends V suggested the need for greater 
communication and links with the labour market  
to ensure Diploma Supplements are of value. 

The Diploma Supplement

5  Burgess Report 2007 http://www.universitiesuk.ac.uk/Publications/
Bookshop/Documents/Burgess_final.pdf

6  European University Association (2007).  Trends V: Universities shaping 
the European higher education area.  
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What is happening outside Europe?

Many non-Bologna countries are watching the 
implementation of Diploma Supplements in Europe with 
interest.  The Regional Convention on the Recognition of 
Studies, Diplomas and Degrees in Higher Education in Asia 
and the Pacific7 (the Asia-Pacific Recognition Convention) 
is being redrafted.  The redraft will reflect significant 
changes in higher education over the last two decades  
and it will better reflect the current situation and practices 
in qualifications recognition.It will be similar to the text  
of the Lisbon Convention.  

A significant change proposed to the Asia-Pacific 
Recognition Convention is the obligation on member 
countries to promote a Diploma Supplement or 
equivalent.  This is significant because current convention 
members include Australia, China, India and Korea, 
and students from these countries form the bulk of 
international students in New Zealand.  It is likely that 
the demand for Diploma Supplements by students from 
these countries will increase as the Diploma Supplement 
becomes more widely used internationally.  The New 
Zealand government is considering signing the Asia-Pacific 
Recognition Convention after it has been redrafted. 

Notably, Australia has begun rolling out a Diploma 
Supplement equivalent of its own.  A consortium of 
Australian higher education institutions has recommended 
the adoption of an Australian Higher Education 
Graduation Statement.  This Diploma Supplement 
equivalent incorporates the key elements of the Diploma 
Supplement, but varies in the fields that are recorded.   
It has been tailored to the Australian context.  

  Further information on the Diploma Supplement can be 
found at:

  http://ec.europa.eu/education/policies/rec_qual/recognition/ds_en.pdf 

  http://ec.europa.eu/education/policies/rec_qual/recognition/diploma_en.html 

  Further information on the Regional Convention on the 
Recognition of Studies, Diplomas and Degrees in Higher 
Education in Asia and the Pacific can be found at:

http://portal.unesco.org/education/en/ev.php-URL_ID=41195&URL_

DO=DO_TOPIC&URL_SECTION=201.html

  Further information on the Australian Higher Education 
Graduation Statement can be found at:  
www.une.edu.au/chemp/projects/dipsup/ 

 

The Diploma Supplement

7  This convention was adopted in Bangkok on 16 December 1983.   
It seeks to ensure that studies, diplomas and degrees in higher 
education are recognised as widely as possible in the Asia-Pacific region. 

http://ec.europa.eu/education/policies/rec_qual/recognition/ds_en.pdf
http://ec.europa.eu/education/policies/rec_qual/recognition/diploma_en.html
http://portal.unesco.org/education/en/ev.php-URL_ID=41195&URL_DO=DO_TOPIC&URL_SECTION=201.html
http://portal.unesco.org/education/en/ev.php-URL_ID=41195&URL_DO=DO_TOPIC&URL_SECTION=201.html
www.une.edu.au/chemp/projects/dipsup/
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The Diploma Supplement combines two main forms  
of information: 

• graduate-specific information 
•  information on the qualification, institution and 

tertiary education system. 

The information is ordered in eight sections in the 
following sequence. 

SECTION 1

 INFORMATION IDENTIFYING THE HOLDER  
  OF THE QUALIFICATION

1. 1 Family name(s)
1. 2 Given name(s)
1. 3 Date of birth (day/month/year)
1. 4 Student identification number or code (if available)

SECTION 2

INFORMATION IDENTIFYING THE QUALIFICATION

 2. 1  Name of qualification and (if applicable) title conferred 
(in original language)

2. 2 Main field(s) of study for the qualification
2. 3  Name and status of awarding institution  

(in original language)
2. 4  Name and status of institution (if different from 2. 3) 

administering studies (in original language)
2. 5 Language(s) of instruction/examination

SECTION 3

 INFORMATION ON THE LEVEL  
OF THE QUALIFICATION 

3. 1 Level of qualification
3. 2 Official length of programme
3. 3 Access requirements(s)

SECTION 4

 INFORMATION ON THE CONTENTS  
AND RESULTS GAINED

4. 1 Mode of study
4. 2 Programme requirements
4. 3  Programme details: (e.g., modules or units studied), and 

the individual grades/marks/credits obtained  
(if this information is available on an official transcript this 
should be used here)

4. 4  Grading scheme and, if available, grade  
distribution guidance

4. 5  Overall classification of the qualification  
(in original language)

SECTION 5

 INFORMATION ON THE FUNCTION  
OF THE QUALIFICATION

5. 1 Access to further study
5. 2 Professional status (if applicable)

SECTION 6

ADDITIONAL INFORMATION

6. 1 Additional information
6. 2 Further information sources

SECTION 7

CERTIFICATION OF THE SUPPLEMENT

7. 1 Date
7. 2 Signature
7. 3 Capacity
7. 4 Official stamp or seal

SECTION 8

INFORMATION ON THE NATIONAL HIGHER 
EDUCATION SYSTEM

The information in a Diploma Supplement
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As shown in the table, the key sections of information 
included in Diploma Supplements but not in academic 
transcripts are:

• the qualification level
• qualification outcomes
• additional information on the institution
•  a description of New Zealand’s tertiary  

education system. 

The majority, but not all, of the fields in sections 1, 2 and 
4 are found in transcripts.  In considering whether or not 
to include specific fields and sections in documentation 
to graduates, it is important to balance the New 
Zealand context against the need to ensure international 
recognition of New Zealand’s qualifications.  

Summary of the main differences between Diploma 
Supplements and academic transcripts

The Diploma Supplement:

• relates to a specific qualification
• is issued only after completion of a qualification
•  contains information on the nature/status of the 

institution, the qualification access requirements,  
and the national system in which the qualification  
was gained

• uses standard fields and a standard sequence. 

An academic transcript:

•  is a cumulative record of a student’s achievements, 
and so can include more than one qualification

• can be issued at any time
•  generally lacks information on the nature/status  

of the institution, the qualification access 
requirements, and the national system in which  
the qualification was gained

•  uses fields and an order that vary according  
to the institution. 

How does the Diploma Supplement compare with 
New Zealand academic transcripts?

In contrast to New Zealand, where academic transcripts 
(or their equivalents) have historically been provided, 
many countries in Europe have not had a history of 
providing such information to students.  The development 
of Diploma Supplements is the first attempt by some 
countries to provide more information than just the level 
of the qualification gained.  Some European countries  
do not provide information on papers studied and grades 
achieved, and simply issue the award at the end of study 
(e.g., a Bachelor of Arts with first-class honours). 

Academic transcripts issued by New Zealand tertiary 
education organisations are not uniform in format or 
content, but some generalisations can be made.  Although 
all information in academic transcripts can be found in 
the Diploma Supplement, the supplement has additional 
information not generally found in New Zealand 
transcripts.  The two are compared in the following table. 

The information in a Diploma Supplement

Diploma Supplement 
sections found in transcripts

Diploma Supplement sections 
not found in transcripts

1.   Information identifying 
the holder of the  
qualification

3.   Information on the level  
of the qualification

2.   Information identifying 
the qualification

5.   Information on the  
function of the  
qualification

4.   Information on the  
content of the  
qualification and the 
results gained

6.   Additional information  
(i. e. , information about a 
student’s prizes and more 
information about the 
institution)

7.   Certification of  
the Supplement

8.   Summary and description 
of the national higher/ 
tertiary education system
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The key consideration for tertiary education organisations 
is whether the implementation of a Diploma Supplement 
or equivalent would benefit graduates. 

Tertiary education organisations already provide their 
students with academic transcripts that fulfil much of the 
role of the Diploma Supplement, and Reference Group 
members have questioned whether a separate supplement 
would benefit graduates.  This is particularly so, given that 
the supplement relates only to a single qualification and 
can be issued only following completion, whereas students 
can access academic transcripts that provide a cumulative 
record of their studies at any stage.  Also, implementing 
Diploma Supplements for conjoint and double degrees 
may be more difficult.  

Tertiary education organisations and students should 
consider whether a separate supplement is desirable  
and/or feasible.  There are a variety of options available  
to provide the additional information found in a Diploma 
Supplement, and these implementation options are 
discussed later in this paper.  

What benefits would a Diploma Supplement bring? 

The adoption of a supplement in New Zealand would 
be expected to have a range of benefits, and these are 
summarised in the following table (as identified by the 
Council of Europe and UNESCO).  

 

Desirability and Feasibility

Summary of potential benefits of implementing  
a Diploma Supplement or equivalent

For graduates a supplement provides:

•  a qualification that is more readable and easily 
comparable abroad

•  a precise description of their qualification and the 
competencies acquired during the study period

•  an objective description of their achievements  
and competencies 

•  facilitated access to employment opportunities  
or further studies abroad. 

For institutions a supplement:

•  facilitates academic and professional recognition,  
thus increasing the transparency of qualifications 

•  offers a common approach to recording qualifications 
while reflecting the individuality of institutions

•  provides standard information to promote informed 
judgements about qualifications from other education 
jurisdictions 

•  promotes graduate employability, both nationally  
and internationally 

•  relieves some of the burden of answering recurring 
questions about the nature of qualifications.  

For employers the supplement:

•  provides accessible, consistent and detailed information 
on the nature of a graduate’s qualification(s).  
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In New Zealand, the adoption of a supplement would 
be expected to facilitate the mobility of New Zealand 
graduates and improve the portability and recognition  
of New Zealand tertiary qualifications. 

Both domestic and international students would be 
expected to gain value from a New Zealand supplement.  
It would benefit graduates who wish to take up further 
study and or employment opportunities offshore, 
particularly in Europe.  Increasingly, a supplement may be 
requested by international students, particularly those who 
wish to travel to Europe or who return to Europe after 
studying in New Zealand.  

The extra information contained in a supplement would 
improve the readability of New Zealand qualifications 
for international audiences and may also provide New 
Zealand tertiary education organisations with a marketing 
advantage in other countries.  As other jurisdictions 
become more familiar with the Diploma Supplement  
as a recognition tool, a New Zealand supplement would 
increase in value.  

Institutes of technology and polytechnics, private training 
establishments and wa-nanga often need to explain their 
role, nature and functions to international audiences.  
By using a supplement, institutions can provide further 
detail about themselves.  This may reduce the number 
of requests to institutions for information on specific 
qualifications and their role within New Zealand’s  
tertiary education sector. 

What costs would a Diploma Supplement involve?

The implementation of a supplement in New Zealand 
would result in both initial and ongoing costs.  The precise 
nature of such costs will differ between tertiary education 
organisations depending on their size and the format  
of any supplement they adopt. 

Reference Group members have indicated that the 
implementation of the European Diploma Supplement 
template8 could have high costs for tertiary education 
organisations.  This is because extra fields would need 
to be created, recorded and archived in information 
management systems.  Resources would also be required 
to issue this separate documentation to graduates.  

Alternative approaches to issuing a supplement may 
reduce costs for tertiary education organisations;  
for example, by simply amending the current 
documentation provided to graduates, or by providing 
information online.  This may also help reduce archiving 
costs, which could be significant if the European Diploma 
Supplement template was implemented.  

Irrespective of the way in which extra information 
is provided, costs would be likely to vary between 
institutions depending on a range of factors, including 
institution size, the extent of changes required to 
information management and technology systems, 
and the costs associated with the physical issuing of 
documentation.  Ongoing operational requirements would 
involve the maintenance of information management 
systems, staff time and administrative costs for supplement 
production, and the issuing of replacements. 

Changes to student management and information 
technology systems are likely to form the bulk of 
supplement development costs.  Feedback indicates that 
changes to such systems would be needed to record  
and extract the information required for a supplement.  
Costs could, however, be reduced if changes were made  
in line with already planned upgrades.  

Desirability and Feasibility

8  See fields on page 10. 
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What risks are involved? 

If New Zealand tertiary education organisations do not 
adopt a supplement there is a risk in the future that the 
international recognition of New Zealand qualifications 
may be affected.  Implementation of the Diploma 
Supplement in Europe is varied, although a majority of 
higher education institutions are making progress towards 
issuing Diploma Supplements.  Diploma Supplements are 
being issued in Ireland and across continental Europe.  
European institutions report that implementation has been 
administratively costly, and some query the value of  
the Diploma Supplement for employers beyond the first 
employment after graduation.  The United Kingdom  
and Australia are adopting equivalents, and other 
jurisdictions are watching developments in this area closely.  

There may, however, be a risk for New Zealand tertiary 
education organisations moving too quickly to implement 
a supplement.  The Diploma Supplement is the first 
attempt by many European institutions to provide 
information on qualifications attained by students,  
and so changes to the fields and guidelines may yet occur.  
The development of the Bruges-Copenhagen Certificate 
Supplement9 might also need to be integrated within the 
design and build of any New Zealand supplement so that 
changes are not required in the future.  

Q1.   What benefits do you think a supplement  
will have for : 

 • graduates 
 • employers 
 • institutions 
 • New Zealand?

Q2.   What cost implications do you anticipate for your 
organisation if implementing a supplement? 

Q3.   Do you think graduates of your institution would 
benefit from a supplement?

Desirability and Feasibility

9  The Bruges-Copenhagen Process aims to enhance cooperation in vocational 
education and training in Europe.  Unlike New Zealand, which has an 
integrated tertiary education system, in Europe the split between academic 
and vocational training is pronounced.  A Europass Certificate Supplement 
has been developed for vocational qualifications.  It is important that if 
New Zealand tertiary education organisations implement a supplement for 
Register levels 5 and 6 qualifications, it fits with European developments.  
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This section outlines the fields found in a Diploma 
Supplement and notes recommendations made by the 
Diploma Supplement Reference Group.  We want your 
feedback on the Reference Group’s recommendations  
and whether specific fields should be included in a 
supplement provided to New Zealand graduates. 

SECTION 1

 INFORMATION IDENTIFYING THE HOLDER  
  OF THE QUALIFICATION

1. 1 Family name(s)
1. 2 Given name(s)
1. 3 Date of birth (day/month/year)
1. 4 Student identification number or code (if available)

New Zealand transcripts contain most information  
in this section, including the qualification holder’s name  
and student identification number.  Practice varies  
as to the inclusion of the date of birth field.  

1. 1 Family name(s)
1. 2 Given name(s)
These fields are standard information found in transcripts.  
The Reference Group recommends that these fields  
be kept separate rather than amalgamated into one name 
field.  The Reference Group also recommend that local 
decisions be made about any other implementation issues 
that may arise with these fields.  

1. 3 Date of birth (day/month/year) 
The practice among tertiary education organisations  
varies with respect to this field.  The inclusion of a date  
of birth provides another means of verifying documents 
and differentiating names, but potential privacy  
and discrimination issues need to be considered. 

The Reference Group recommends that this field be 
omitted because it is generally inapplicable to the  
New Zealand context.  However, it is noted that some 
tertiary education organisations do include this field on 
their transcripts and would do so for any documentation 
issued to graduates.  

Q4.   Should field 1. 3 “Date of birth” be included in 
documentation provided to graduates?

1. 4 Student identification number or code (if available) 
The Diploma Supplement guidelines encourage the 
inclusion of a national student number (NSN) where 
countries have them.  The use of the New Zealand NSN 
is restricted,10 so institution-specific student ID numbers 
would be used here. 

Q5.   Explain why you agree or disagree with the 
recommendations for section 1. 

SECTION 2

INFORMATION IDENTIFYING THE QUALIFICATION

2. 1  Name of qualification and (if applicable) title conferred 
(in original language) 

2. 2 Main field(s) of study for the qualification
2. 3  Name and status of awarding institution  

(in original language)
2. 4  Name and status of institution (if different from 2. 3) 

administering studies (in original language)
2. 5 Language(s) of instruction/examination

The name of the qualification and the main fields of 
study are provided in most transcripts.  The Diploma 
Supplement fields relating to the name and status of the 
awarding institution, the name and status of the institution 
administering the studies (if different from the awarding 
institution), and the language of instruction are generally 
not provided in transcripts. 

2. 1  Name of qualification and (if applicable) title conferred 
(in original language) 

The Reference Group recommends that tertiary 
education organisations use the qualification name  
as it appears on the graduation certificate. 

Diploma Supplement fields for New Zealand
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2. 2 Main field(s) of study for the qualification 
The Reference Group considers that, given the variation 
between qualifications, local implementation is the most 
practical option for this field.  Institutions should use 
whatever best suits their current system and qualifications.  

The Reference Group recommends that, as a norm, 
qualifications with majors be set out like this:   

2. 1 Bachelor of Arts
2. 2 Politics 

If there is more than one major, all majors should be listed 
(in the form that best suits each institution’s system), e.g.: 

2. 2 Politics and History or 
2. 2 Politics, History or 
2. 2 Politics      
    History

Where there are qualifications that do not have specific 
majors, the discipline is to be identified, e.g.: 

2. 1  Master of Laws
2. 2 Law 

2. 1 Bachelor of International Business
2. 2 International Business

2. 1 Bachelor of Nursing
2. 2 Nursing

2. 3  Name and status of awarding institution  
(in original language)

Field 2. 3 provides information on the nature of the 
awarding institution.  For example, this section might state 
“Laidlaw College, established in 1922, formerly known as 
Bible College of New Zealand, degree granting private 
training establishment”.  The benefit of this section is that 
it clearly outlines the nature of the institution within the 
national system, any relevant legislation that it operates 
under, and any former names it may have operated under.  

Q6.   Should field 2. 3 “Name and status of awarding 
institution” be included in documentation provided  
to graduates?

 
2. 4  Name and status of institution (if different from 2. 3) 

administering studies (in original language) 
Field 2. 4 is important for those institutions that offer 
qualifications through other institutions, twinning 
programmes, etc.  Although not relevant for all tertiary 
education organisations, it would be of use to those that 
have partnership arrangements with other institutions  
for the provision or conferral of qualifications. 

Q7.   Should field 2. 4 “Name and status of institution 
administering studies” be included in documentation 
provided to graduates?

2. 5 Language(s) of instruction/examination
This field is particularly important in Europe, where many 
institutions in non-English-speaking countries provide 
higher education in English.  There are a range of views  
on whether this field should be included in  
a New Zealand context.  

Views in the Reference Group ranged from:
•  including this field and recording all language study 

that a student may undertake
•  including this field but defaulting it to “English” to 

reflect the overall language that qualifications are 
provided in 

•  not including this field due to its general inapplicability 
in the New Zealand context.  

Q8.    Should field 2. 5 “Language(s) of instruction/
examination” be included in documentation provided 
to graduates?

Q9.  If yes, what information should it record? 

Q10.    Explain why you agree or disagree with  
the recommendations for section 2. 

Diploma Supplement fields for New Zealand



17

SECTION 3

 INFORMATION ON THE LEVEL  
OF THE QUALIFICATION 

3. 1 Level of qualification
3. 2 Official length of programme
3. 3 Access requirements(s)

Information in section 3 is not usually provided in 
transcripts.  These fields note the level of the qualification, 
its official length and entry requirements.  

3. 1 Level of qualification: 
Reference Group members agreed that this field would  
be useful to include.  The Reference Group recommends 
that the Register11 level and the qualification type be used 
for all qualifications.  For example: 

• “Level 5 National Diploma”
• “Level 6 National Diploma”
• “Level 8 Honours Degree”
• “Level 9 Masters Degree”. 

Q11.    Should field 3. 1 “Level of qualification” be included 
in documentation provided to graduates?

3. 2 Official length of programme: 
This field provides further information on the length of 
the qualification for recognition purposes.  The Reference 
Group recommends that this be recorded as length in  
full-time equivalent status and include the number  
of requisite credits.  For example, “three years full-time 
equivalent; 360 credits”. 

Q12.    Should field 3. 2 “Official length of programme” be 
included in documentation provided to graduates?

3. 3 Access requirement(s) 
This field outlines the requirements for entry to a specific 
qualification.  The Reference Group recommends that  
this field focus on academic requirements for entry into 
that qualification, but notes that there is room  
for local implementation to include special requirements 
(e.g., International English Language Testing System 
requirements).  The group also recommends that the title 
of this field be changed from “Access requirement(s)”  
to “Entry requirement(s)”.  

Q13.    Should field 3. 3 “Access requirement(s)” be 
included in documentation provided to graduates?

Q14.    Should the title be changed to  
“Entry requirement(s)”?

Q15.    Explain why you agree or disagree with  
the recommendations for section 3. 

SECTION 4

 INFORMATION ON THE CONTENTS  
AND RESULTS GAINED

4. 1 Mode of study
4. 2 Programme requirements
4. 3  Programme details (e.g., modules or units studied),  

and the individual grades/marks/credits obtained  
(if this information is available on an official transcript 
this should be used here)

4. 4  Grading scheme and, if available, grade  
distribution guidance

4. 5  Overall classification of the qualification  
(in original language)

Information on programme details, grading scheme and 
classification form the core of most transcripts.  The fields 
relating to mode of study and programme requirements 
are generally not provided in transcripts. 

Diploma Supplement fields for New Zealand

11   The Register of Quality Assured Qualifications.   
See page 21 for a summary of the levels.  
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4. 1 Mode of study 
The Diploma Supplement guidelines indicate that this field 
aims to record the mode of study (e.g., e-learning, full time, 
part time or distance).  Given that the learning outcomes 
of qualifications are expected to be the same in  
New Zealand irrespective of mode of study, this field 
may not be applicable.  The Australian Higher Education 
Graduation Statement does not include reference  
to mode of study.  The Reference Group recommends 
deleting this field because it is not applicable to learning 
outcomes in New Zealand. 

Q16.   Do you agree with the Reference Group that field 
4. 1 “Mode of study” should not be included  
in documentation provided to graduates?

4. 2 Programme requirements 
This field is the main information field of the document.  
The Reference Group recommends that this field be split 
into two, as follows. 

4. 2(a) Minimum requirements to secure the qualification 
This field would focus on the minimum requirements that 
need to be achieved to secure the qualification. 

4. 2(b) Graduate profile
Information provided in graduate profiles would outline 
what the learner is expected to be able to do having 
completed this qualification.  It was felt this field would  
be useful for employers.  

Q17.   Do you agree with the Reference Group’s 
recommendations on field 4. 2  
“Programme requirements”? 

Q18.   Should this information be included in 
documentation provided to graduates?

4. 3  Programme details (e.g., papers or courses studied),  
and the individual grades/marks/credits obtained  
(the information on an official transcript would  
be used here)

 
The Reference Group recommends that the information 
for this field be pulled directly from transcripts.  It also 
recommends that such information should include fails.  
This section may pose problems if separate supplements 
are issued for each qualification a graduate completes,  
as generally all papers studied are recorded by year rather 
than by qualification.  Problems then arise as to which 
papers relate to which qualification. 
 
As a result, providing two Diploma Supplements for 
degrees that have significant cross-crediting could pose 
complex information management issues.  However, the 
Reference Group recommends providing a Diploma 
Supplement for each qualification, if the European 
template is to be adapted.  Each supplement would 
include a record of a full transcript but would include 
a statement saying something like, “Papers studied may 
include papers from other courses of study over and 
above the minimum requirements for this qualification”.  

4. 4  Grading scheme and, if available, grade  
distribution guidance 

The Reference Group notes that this field can  
be implemented locally by tertiary education organisations 
using existing information.  

4. 5  Overall classification of the qualification  
(in original language) 

The guidelines state that this field is for recording whether 
qualifications were achieved with honours, distinction, etc.  
The Reference Group recommends that this field indicate 
the specific honours or masters level here (e.g., “First Class 
Honours” or “Masters with Merit”  
or “Not Applicable”).  

Q19.   Explain why you agree or disagree with the 
Reference Group’s recommendations for section 4. 

Diploma Supplement fields for New Zealand
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SECTION 5

 INFORMATION ON THE FUNCTION  
OF THE QUALIFICATION

5. 1 Access to further study
5. 2 Professional status (if applicable)

This section identifies what access the qualification may 
provide to further study, as well as any professional 
status the qualification holder may be eligible to apply for.  
Generally transcripts do not provide this information.  

5. 1 Access to further study: 
This section outlines pathways to further study.   
The Reference Group recommends that the text  
in the Australian Higher Education Graduation Statement 
be adapted for the New Zealand context.   
Examples could be:

•  “Graduates with bachelors degrees have access  
to a range of different graduate certificates  
and graduate diplomas and, in some fields,  
to masters degrees. ”

•  “Graduates with bachelors degrees with honours may 
be eligible for direct admission to relevant masters 
and doctoral programmes. ” 

•  “Graduates with research masters degrees may  
be eligible for direct admission to relevant  
doctoral programmes. ”

(NB: Examples for level 5 and 6 qualifications, postgraduate diplomas, 
coursework masters etc will need to be developed.  The wording should reflect 
the information on the Register of Quality Assured Qualifications. )

Q20.   Do you agree with the recommendations on field  
5. 1 “Access to further study”? 

Q21.   Should this information be included in 
documentation provided to graduates?

5. 2 Professional status (if applicable) 
This field provides information on what professional status 
a graduate may be entitled to.  The Reference Group 
recommends text such as “Entitles learner to apply  
for registration to the Nursing Council of New Zealand” 
to indicate that registration or membership may not occur 
as of right. 

Q22.   Do you agree with the recommendations for field  
5. 2 “Professional status”? 

Q23.   Should this information be provided to graduates?

SECTION 6

ADDITIONAL INFORMATION

6. 1 Additional information
6. 2 Further information sources

Section 6 provides additional information on the institution 
and notes places where other information can be found 
(e.g., websites).  Many transcripts include web addresses  
for their institution but not other websites  
(e.g., for the Register of Quality Assured Qualifications).  

6. 1 Additional information 
The Reference Group recommends that this field  
be divided into two parts, with the first part focused  
on the student’s achievements and the second part 
focused on optional information about the institution.   
This latter field would be particularly useful for wa-nanga 
and PTEs to explain their special characteristics.  

6. 1 (a) Information about the student’s achievements  
(e.g., scholarships, prizes, industry projects)

6. 1(b) Information about the institution  
(e.g., more information about the wa-nanga and Ma-ori 
pedagogy, etc).  This would provide more information on 
particular institutions than space permits in section 8.  

Diploma Supplement fields for New Zealand
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Q24.   Do you agree with the Reference Group’s 
recommendations on field 6. 1  
“Additional Information”? 

Q25.   Should this information be included in 
documentation provided to graduates?

6. 2 Further information sources 
This field can be used to list the institution website  
and then NZQA, KiwiQuals, the New Zealand  
Vice-Chancellors’ Committee and Institutes of  Technology 
and Polytechnics Quality websites, as appropriate, and any 
other information deemed necessary at a local level. 

Q26.   Should field 6. 2 “Further information sources” be 
included in documentation provided to graduates?

SECTION 7

CERTIFICATION OF THE SUPPLEMENT

7. 1 Date
7. 2 Signature
7. 3 Capacity
7. 4 Official stamp or seal

This section provides space for a date of issue, signature, 
and official stamp or seal.  Most transcripts include this. 

7. 1 Date 
This date field is to record the date the supplement  
is issued.  The Reference Group discussed whether there 
was a need to indicate the date of completion of all 
qualification requirements.  That information could  
be included in field 4. 3.  Tertiary education organisations 
could use the qualification completion date already 
supplied in the Single Data Return (SDR).  

Q27.   Do you agree that a qualification completion date 
should be included in the supplement fields? 

7. 2 Signature 
7. 3 Capacity 
7. 4 Official stamp or seal 

The Reference Group recommends that these fields  
be left to individual tertiary education organisations  
to implement as best suits their own organisations.  

Q28.   Explain why you agree or disagree with the 
recommendations for section 7. 

SECTION 8

INFORMATION ON THE NATIONAL HIGHER 
EDUCATION SYSTEM

This section would provide information on New Zealand’s 
tertiary education system.  Such information is not 
provided in transcripts.  The section would be a uniform 
statement, updated annually, and available online from 
NZQA and the Ministry of Education. 

Q29.   Please comment on the content of the draft 
description of New Zealand’s tertiary education 
system, which is on page 21. 

Diploma Supplement fields for New Zealand
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Introduction

New Zealand’s tertiary education system encompasses  
all post-school education.  The system includes a range  
of public and private independent, self-governing tertiary 
education organisations that award tertiary education 
qualifications.  Each type of tertiary education organisation makes 
a distinctive contribution to the tertiary education system, as set 
out in the Education Act 1989.  The Act recognises the strengths 
and differences of each organisation across the whole system.  

The tertiary education system reflects Te Tiriti o Waitangi / the 
Treaty of Waitangi as a founding constitutional document of 
New Zealand, an agreement between the Crown and Ma-ori, the 
indigenous people of New Zealand.  Course and qualification 
content, as well as institutions, reflect and address the spirit of 
partnership embodied in the Treaty.  

Degree-level qualifications may be granted by universities, 
institutes of technology and polytechnics (ITPs), wa-nanga 
(Ma-ori centres of tertiary learning) and some private training 
establishments (PTEs).  

Register of Quality Assured Qualifications 

The New Zealand Register of Quality Assured Qualifications,  
Te A

-
hurutanga (the Register), is a comprehensive list of all quality 

assured qualifications in New Zealand.  

All qualifications quality assured by a recognised approval and 
accreditation body are automatically included on the Register and 
can be viewed and compared via the KiwiQuals website (www. 
kiwiquals. govt. nz).  

The Register has 10 levels.  Levels are based on complexity: level 
1 is the least complex and level 10 the most.  

Credits

A total of 120 credits is considered an annual full-time load  
for a student.  

Quality Assurance

The New Zealand Qualifications Authority (NZQA),  
the New Zealand Vice-Chancellors’ Committee (NZVCC), and 
the Institutes of Technology and Polytechnics Quality (ITPQ) 
are responsible for approving qualifications in New Zealand.  All 
organisations use the same criteria for approval to ensure that a 
course is based on clear and consistent aims, content, outcomes 
and assessment practices, which meet the necessary criteria  
and requirements.  

NZQA approves all degrees outside of universities, including 
degrees above level 7 for ITPs, and all qualifications delivered 
by PTEs.  ITPQ, under delegated authority from NZQA, 
approves qualifications at level 7 and below for ITPs.  NZVCC’s 
Committee on University Academic Programmes approves all 
university qualifications.  

Information on New Zealand’s quality assurance processes can 
be found on the KiwiQuals website  
(www. kiwiquals. govt. nz/publications). 

Government Agencies

The Ministry of Education (www. minedu. govt. nz) is the 
government department responsible for developing the broad 
policy framework for tertiary education.  

The Tertiary Education Commission (www. tec. govt. nz)  
is a Crown agency responsible for leading the government’s 
relationship with the tertiary education sector, and for managing 
the government’s investment in the tertiary education system.  

The New Zealand Qualifications Authority (NZQA) (www. nzqa. 
govt. nz) quality assures tertiary qualifications and education 
providers (except universities), evaluates overseas qualifications 
and administers the New Zealand Register of Quality Assured 
Qualifications and the National Qualifications Framework.  
NZQA fulfils the role of National Information Centre under the 
Lisbon Recognition Convention (1997).  

Description of the New Zealand Tertiary Education System 2009

Level Naming Sequence

10 Doctorates

9 Masters degrees

8 Postgraduate diplomas and certificates,  
bachelors degrees with honours

7 Bachelors degrees, graduate diplomas  
and certificates

6 Diplomas

5

4 Certificates

3

2

1
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There are a variety of implementation options open to 
tertiary education organisations for a Diploma Supplement 
or equivalent.  The mode of implementation will depend  
on the extent to which the above fields are determined  
to be of value to New Zealand graduates and whether the 
fields are included in any possible supplement.  

Some examples of possible supplement formats can be 
found in Appendix 2. 

The three main options for implementation that have 
been identified are as follows. 

Option 1: Adopt the European-style Diploma Supplement 
template incorporating all suggested fields 
This option would ensure New Zealand students are 
provided with an internationally recognised document.  
However, the adoption of the template may result in 
fields that are not a neat fit with New Zealand’s tertiary 
education system.  

This option is likely to have the highest implementation 
costs because separate documentation would need  
to be issued to graduates in addition to any transcripts 
that may have already been issued.  

Option 2: Amend academic transcripts to create a 
Diploma Supplement equivalent
This option would involve tertiary education organisations 
amending their academic transcripts to incorporate 
all or some of the Diploma Supplement fields not 
presently found in transcripts.  This option would 
reduce implementation implications because separate 
documentation for graduates would not need  
to be created.  

This option would not conform to standard European 
practice because the transcript is a cumulative record  
of study and can be issued at any time.  However, it may  
be more applicable to the New Zealand context and  
of more value to New Zealand students because they  
can access a record of their study before completion.  

Option 3: Make no or minimal changes to the transcript 
and create a separate document outlining qualification 
outcomes and information on the institution and national 
tertiary system 
This option would involve providing a document to 
graduates in addition to their transcript.  This document 
would outline the additional information on the 
qualification, institution and national tertiary education 
system found in the Diploma Supplement.  

Because it would relate to a specific qualification rather 
than an individual student, this option may reduce archiving 
and issuing costs.  The additional document could also  
be provided online to further reduce issuing costs.   
However, it would mean separate documentation, which  
is not necessarily the most convenient for recipients.  

Q30.   What is your view on the desirability and feasibility 
of providing a separate Diploma Supplement 
document, in addition to academic transcripts? 

Q31.   Which of the implementation options would  
be most valuable to your students? 

Q32.   Which option would suit your organisation best?

Q33.   Do you have other ideas of how to format  
the information?

Implementation Options
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There are a number of other questions to consider 
regarding the implementation of a supplement  
in New Zealand.  These issues include questions about 
which qualifications should be issued with supplements,  
to whom they should be issued, the timing of issue  
and the name of the document.  

Which qualifications should be issued with a supplement?
European Diploma Supplements are being issued  
for bachelors qualifications and above.  This equates  
to level 7 of the New Zealand Register of Quality Assured 
Qualifications.  Reference Group members suggested  
that if a supplement were to be implemented in  
New Zealand, it should be for qualifications from level 7  
of the Register and above.  Europe has a separate  
process (the Bruges-Copenhagen Process) for  
vocational qualifications.  

Reference Group members also discussed the possibility 
of implementing supplements for qualifications from level 
5 and above.  This approach was suggested to ensure 
consistency of treatment for graduates, and also reflected 
the perceived value for those graduates in having a 
supplement to explain their qualification, both domestically 
and internationally.  

Reference Group members also suggested that 
supplements be provided only for those qualifications that 
involve at least one year of full-time equivalent study or 
120 credits. 

Q34.   If a New Zealand supplement is to be issued,  
what Register level should it be issued from? 

Q35.   Should there be a minimum full-time equivalent 
study period before a supplement is issued  
(e.g., 120 credits)? 

Which graduates should be issued with a supplement?
Feedback from the Reference Group indicated that some 
organisations believe that not all graduates would need 
or want a supplement.  Targeting those graduates who 
genuinely want or need a supplement may be the best 
course of action.  Issuing a supplement to graduates on 
request would also reduce demands on institutions to 
produce supplements for all graduates.  

Q36.   Should a New Zealand supplement be issued 
automatically to all graduates, or on request? 

When should a supplement be issued?
Tertiary education organisations issue academic transcripts 
on request at any time.  In contrast, Diploma Supplements 
are intended to be provided only following the completion 
of a qualification, usually at graduation.  Questions have 
arisen about whether a supplement would replace 
transcripts.  A supplement may replace the final transcript, 
which is often issued with an award at graduation or 
conferment.  However, students will still need access to a 
record of their learning throughout their study. 
The provision of supplements at graduation or conferment 
does not necessarily meet student needs or work well 
with institutional timeframes.  Students may require 
information on their qualification before they complete it 
so that they can apply for scholarships, jobs and further 
study opportunities.  Students and tertiary education 
organisations need to consider when the most appropriate 
time of issuing supplements is.  

Will a supplement be available on a retrospective basis?
No.  A supplement relates to a particular qualification and 
provides information on that qualification and the tertiary 
education system at the time of graduation.  It is not 
feasible to issue supplements for qualifications completed 
prior to 2009 (or whenever a tertiary education 
organisation begins implementation).  

Q37.   When do you think is the best time to issue  
a supplement, considering both students’ needs  
and administrative issues?

Implementation Options
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Name of the document
The title “Diploma Supplement” is problematic in the New 
Zealand context because the word “diploma” refers to 
a specific tertiary education qualification.  To avoid this 
potential problem, the Reference Group recommends 
renaming the supplement to better suit New Zealand’s 
context.  The Reference Group also recommends that 
“New Zealand” be included in the title.  

Several titles have been proposed, including:
•  New Zealand Tertiary Education  

Qualification Statement
•  New Zealand Tertiary Education  

Qualification Supplement
•  New Zealand Tertiary Education  

Qualification Description. 

The Reference Group recommends the use of  
“New Zealand Tertiary Education Qualification Statement” 
as the preferred name.  The project team is also exploring 
the use of a Ma-ori translation. 

A concern was raised that by not using the words 
“Diploma Supplement” it would defeat the purpose  
of implementing it.  However, this can be mitigated  
by clearly identifying the document as a Diploma 
Supplement equivalent.  

Australian higher education institutions have 
recommended the adoption of an Australian Higher 
Education Graduation Statement.  This Diploma 
Supplement equivalent incorporates the key elements  
of the Diploma Supplement, but varies in the fields that 
are recorded.  It has been tailored to the  
Australian context.  

Q38.   Which of the suggested names for a New Zealand 
version of the Diploma Supplement do you prefer? 

Q39.   Do you have any other suggestions for names of  
the document?

Q40.   Do you have any other comments on any aspects of 
this discussion paper?

A form for your feedback is provided.  It contains all the 
questions in this discussion paper.  It is attached as a 
separate document and can be completed electronically.  

Your feedback is due by 30 April 2009. 

Implementation Options
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Section 1: Qualification Holder 
Family Name: Smith   Given Name(s): Jane Louise 

AIS Student ID#: 20090347 National Student #: 1234567890 

Section 2: Qualification Identification 
Name of qualification:            Bachelor of Tourism Management 

Main Field of Study:            Tourism Management

Name and Status of Awarding Institution:          AIS St Helens 
                           Degree granting Private Training Establishment 

Name and Status of Administering Institution:        Not applicable 

Language of Instruction/Examination:          English  

Section 3: Qualification Level
Level of Qualification: Level 7 (Refer Section 8) 

Length of Programme: 3 years full time equivalent – 360 credits 

Access requirements: 
1. (i) NCEA Level 3 (including 14 credits in each of three subjects at L3); or 

(ii) Successfully undertaken previous tertiary study; or
(iii) Successfully completed the requirements for a local or national L4 qualification in 

Travel and Tourism; or 
(iv) Hold an equivalent overseas entry qualification; and 

2. Be 17 years of age or older; and 
3. English proficiency level equivalent to IELTS 6.0 (no band less than 5.5); or 
4. Gain approval under Admission Regulation 3: Special Admission 

Section 4: Information on the contents and results 
Programme Requirements: 

(i) Complete 21 courses ( 9 at Level 5;  5 at Level 7) 

(ii) Complete core courses as follows: 
 2.101 Accounting Principles 
 2.102 Management Principles 
 2.103  Marketing Principles 
 2.120 English Study Writing 
 3.119 Principles of Tourism 
 3.120 Tourism in New Zealand 
 3.121 Tourism Economics 
 3.220 Tourism Regulations 
 3.221 Tourism Marketing 
 3.222 Tourism Management 
 3.223 Human Relations in Tourism

NEW ZEALAND 
QUALIFICATION 

SUPPLEMENT

Appendix 2:  Diploma Supplement  
Example templates
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Plus one of 3.224 Impacts of Tourism 
   3.225 Asia-Pacific Tourism 
   3.226  Heritage Tourism Studies 
   3.261 Research Methods 
 3.310 Applied Tourism Management Project (or 3.336 Research Project) 

(iii) No more than six courses from outside the Tourism Management Programme 

Programme Details:  

Sem 1, 2009 2.120 English Study Writing   Level 5  B+ 
  3.119 Principles of Tourism   Level 5  B- 
  2.115 Business Maths and Stats  Level 5  CC 
Sem 2, 2009 3.120 Tourism in New Zealand  Level 5  C+ 
  2.101 Accounting Principles   Level 5  D 
  2.103 Marketing Principles   Level 5  A- 
Sem 3, 2009 2.101 Accounting Principles   Level 5  C+ 
  3.121 Tourism Economics   Level 5  B 
  2.102 Management Principles   Level 5  AP 
Sem 1, 2010 3.220 Tourism Regulations   Level 6  B-
  3.222 Tourism Management   Level 6  B+ 
  3.225 Asia-Pacific Tourism   Level 6  D+ 
Sem 2, 2010 3.112 Computer Skills    Level 5  A- 
  3.221 Tourism Marketing   Level 6  A 
  3.223 Human Relations in Tourism  Level 6  C 
Sem 3, 2010 3.261 Research Methods   Level 6  B+ 
  3.226 Heritage Tourism Studies  Level 6  B- 
  3.313 Tourism Entrepreneurship  Level 7  A- 
Sem 1, 2011 3.225 Asia-Pacific Tourism   Level 6  B+ 
  3.317 Tourism Policy Planning and  Dev Level 7  A
  3.311 Tourism Events Management  Level 7  B- 
Sem 2, 2011 3.336 Research Project   Level 7  B+  
  3.312 Resorts and Hospitality Management Level 7  A- 

Completed requirements for BTM 29 August, 2011 

Grading scheme: 
Passing grades  A+ (85%), A (80-84%), A- (75-79%) 
   B+ (70-74%), B (65-69%), B- (60-64%) 
   C+ (55-59%), C (52-54%), C- (50-51%) 
   AP (aegrotat pass), CP (conceded pass) 
   CC (Cross-credit from external institution) 

Failing grades: D+ (45-49%), D (40-44%), D- (0-39%) 
   E (Not complete - fail) 
  
Overall classification: Undergraduate degree 

Section 5: Function of qualification 
Access to further study: Successful completion entitles access to further study subject to the 

entry requirements of the receiving institution. 

Professional Status: Not applicable 

Section 1: Qualification Holder 
Family Name: Smith   Given Name(s): Jane Louise 

AIS Student ID#: 20090347 National Student #: 1234567890 

Section 2: Qualification Identification 
Name of qualification:            Bachelor of Tourism Management 

Main Field of Study:            Tourism Management

Name and Status of Awarding Institution:          AIS St Helens 
                           Degree granting Private Training Establishment 

Name and Status of Administering Institution:        Not applicable 

Language of Instruction/Examination:          English  

Section 3: Qualification Level
Level of Qualification: Level 7 (Refer Section 8) 

Length of Programme: 3 years full time equivalent – 360 credits 

Access requirements: 
1. (i) NCEA Level 3 (including 14 credits in each of three subjects at L3); or 

(ii) Successfully undertaken previous tertiary study; or
(iii) Successfully completed the requirements for a local or national L4 qualification in 

Travel and Tourism; or 
(iv) Hold an equivalent overseas entry qualification; and 

2. Be 17 years of age or older; and 
3. English proficiency level equivalent to IELTS 6.0 (no band less than 5.5); or 
4. Gain approval under Admission Regulation 3: Special Admission 

Section 4: Information on the contents and results 
Programme Requirements: 

(i) Complete 21 courses ( 9 at Level 5;  5 at Level 7) 

(ii) Complete core courses as follows: 
 2.101 Accounting Principles 
 2.102 Management Principles 
 2.103  Marketing Principles 
 2.120 English Study Writing 
 3.119 Principles of Tourism 
 3.120 Tourism in New Zealand 
 3.121 Tourism Economics 
 3.220 Tourism Regulations 
 3.221 Tourism Marketing 
 3.222 Tourism Management 
 3.223 Human Relations in Tourism

NEW ZEALAND 
QUALIFICATION 

SUPPLEMENT
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Section 6: Additional Information 
Additional Information: Top Scholar Award - September, 2011 

Further Information Sources:  
For information re institution: http://www.ais.ac.nz
For most recent NZQA audit report 
http://www.nzqa.govt.nz/providers/details.do?providerId=100030001

To search for NZQA description of qualification http://www.kiwiquals.govt.nz/

Section 7: Certification 
Date of completion: 29 August, 2011 

Signature:            

Capacity:  President

Seal:    

Section 8: Information regarding the New Zealand Tertiary Education System 

To be added 

Plus one of 3.224 Impacts of Tourism 
   3.225 Asia-Pacific Tourism 
   3.226  Heritage Tourism Studies 
   3.261 Research Methods 
 3.310 Applied Tourism Management Project (or 3.336 Research Project) 

(iii) No more than six courses from outside the Tourism Management Programme 

Programme Details:  

Sem 1, 2009 2.120 English Study Writing   Level 5  B+ 
  3.119 Principles of Tourism   Level 5  B- 
  2.115 Business Maths and Stats  Level 5  CC 
Sem 2, 2009 3.120 Tourism in New Zealand  Level 5  C+ 
  2.101 Accounting Principles   Level 5  D 
  2.103 Marketing Principles   Level 5  A- 
Sem 3, 2009 2.101 Accounting Principles   Level 5  C+ 
  3.121 Tourism Economics   Level 5  B 
  2.102 Management Principles   Level 5  AP 
Sem 1, 2010 3.220 Tourism Regulations   Level 6  B-
  3.222 Tourism Management   Level 6  B+ 
  3.225 Asia-Pacific Tourism   Level 6  D+ 
Sem 2, 2010 3.112 Computer Skills    Level 5  A- 
  3.221 Tourism Marketing   Level 6  A 
  3.223 Human Relations in Tourism  Level 6  C 
Sem 3, 2010 3.261 Research Methods   Level 6  B+ 
  3.226 Heritage Tourism Studies  Level 6  B- 
  3.313 Tourism Entrepreneurship  Level 7  A- 
Sem 1, 2011 3.225 Asia-Pacific Tourism   Level 6  B+ 
  3.317 Tourism Policy Planning and  Dev Level 7  A
  3.311 Tourism Events Management  Level 7  B- 
Sem 2, 2011 3.336 Research Project   Level 7  B+  
  3.312 Resorts and Hospitality Management Level 7  A- 

Completed requirements for BTM 29 August, 2011 

Grading scheme: 
Passing grades  A+ (85%), A (80-84%), A- (75-79%) 
   B+ (70-74%), B (65-69%), B- (60-64%) 
   C+ (55-59%), C (52-54%), C- (50-51%) 
   AP (aegrotat pass), CP (conceded pass) 
   CC (Cross-credit from external institution) 

Failing grades: D+ (45-49%), D (40-44%), D- (0-39%) 
   E (Not complete - fail) 
  
Overall classification: Undergraduate degree 

Section 5: Function of qualification 
Access to further study: Successful completion entitles access to further study subject to the 

entry requirements of the receiving institution. 

Professional Status: Not applicable 
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DIPLOMA SUPPLEMENT 

1. INFORMATION IDENTIFYING THE HOLDER OF THE QUALIFICATION 

1.1 Family name(s): Smith

1.2 Given name(s): Joe

1.3 Student ID no: 12345 NSI no: 6789  

2. INFORMATION IDENTIFYING THE QUALIFICATION 

2.1 Name of qualification: Diploma in Te Ara Reo Mori Level 5  

2.2 Main field(s) of study for the qualification: Te Ara Reo  

2.3 Name and status of awarding institution (in original language): 
Te Wananga o Aotearoa 

2.4 Name and Status of Administering Institution:         
Not applicable 

2.5 Language(s) of instruction/ examination: Te Reo/ English  

3. INFORMATION ON THE LEVEL OF THE QUALIFICATION 

3.1 Level of qualification: Level 5  

3.2 Official length of programme: 44 weeks  

3.3 Entry Requirements: 
• Open to people over 16 years of age 
• Graduates of the Certificate in Te Ara Reo Mori 

Level 4 or equivalent 

TWOA has also identified the following as important criteria 
for acceptance to a programme: 

• High motivation to the programme content 
• Commitment to being a participant in kaupapa Mori 

and tikanga Mori 
• Acceptance of the methodology and its ability to 

serve its purpose 
• Commitment to the methodology as the prime 

learning tool of the programme 
• Commitment to completing all directed and self-

directed tasks
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4. INFORMATION ON THE CONTENTS AND RESULTS GAINED 

4.1 Mode of study: Mixed-Mode  

4.2 Learning outcomes: 
The primary objective of the Diploma in Te Ara Reo 
Mori is to enable tauira to speak at an intermediate 
level in conversational reo Mori with confidence. As 
such, Graduates will be confident speakers of Te Reo 
at an intermediate level. 

4.3 Programme details: 
The credit value for this programme is 120 credits in total, 
divided equally into four whanga (modules) of 30 credits 
each. 
There are 12 units included in this Diploma programme.  
Whanga (module) 1: 
Hau-Rwhiti has a Descriptive focus. There is a pairing of 
concepts for each unit to provide relatedness and cohesion. 
Wahanga (module) 2: 
Hau-Raki contains language of Investigation. Question 
patterns and answer or statement forms are built on 
throughout this whanga. 
Whanga (module) 3: 
Hau--Uru begins with a focus on Re-telling Stories and 
rekindling childhood memories. Later in the whanga, 
present conditions are in focus, with a unit containing 
weather patterns. 
Whanga (module) 4:  
Hau-Tonga continues to focus on Present happenings and 
then moves on to touch on language that is useful to talk 
about Future occurrences. 

4.4 Grading scheme and, if available, grade distribution 
guidance: 
See Academic/Transcript of Record 

4.5 Overall classification of the qualification (in original language):  

5. INFORMATION ON THE FUNCTION OF THE QUALIFICATION

5.1 Leads to employment or further study. 
Access to further study: 
- Mori Studies at Level Seven or higher 
- Te Tohu Mtauranga me na Tikanga Mori (Level 6) 
- Mori Early Childhood Education 
- Te Ataarangi 
- Social Services 
- Mori Tourism 
- Reo Mori Media 
- Teaching 
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5.2 Professional status (if applicable):  

6. ADDITIONAL INFORMATION 

6.1 Te Wnanga o Aotearoa is a tertiary education institution 
established in July 1993. It has one wholly owned subsidiary 
company, MO1 Limited.  

The statutory basis of wnanga is contained in the 
Education Act 1989 (Amendment 1990), Section 162 where 
it provides a definition of Wnanga as follows:  
"A Wnanga is characterised by teaching and research that 
maintains, advances and assists the application of 
knowledge and develops intellectual independence and 
assists the application of knowledge regarding huatanga 
Mori (Mori tradition) according to tikanga Mori (Mori 
custom)."  

The establishment of ng Wnanga as a movement 
emanates from Mori as they seek ways and means to 
promote Te Reo Mori and tikanga Mori, to provide 
opportunities for people to access tertiary education and to 
improve educational achievement, retention and 
participation rates for Mori and for those marginalised by 
the education system. 

6.2 Further information sources: 
http://www.twoa.ac.nz/home.php 

7. CERTIFICATION OF THE SUPPLEMENT 

7.1 Date: 

7.2 Signature: 

7.3 Capacity: 

7.4 Official stamp or seal: 

8. INFORMATION ON THE NATIONAL HIGHER EDUCATION SYSTEM 

To be added 
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NEW ZEALAND TERTIARY EDUCATION QUALIFICATION STATEMENT 

1 INFORMATION IDENTIFYING THE HOLDER 
OF THE QUALIFICATION 

1.1 Family name(s) 
Black 

1.2 Given name(s) 
Betty Boop 

1.3 Student identification number or code (if 
available) 
106XX10; 10024YY79 

2 INFORMATION IDENTIFYING THE 
QUALIFICATION 

2.1 Name of the qualification and (if applicable) 
title conferred 
Bachelor of Science 

2.2 Main Field(s) of study for the qualification 
Biochemistry, Biotechnology 

2.3 Name and Status of the awarding institution 
(in original language) 
Lincoln University, established in 1990, University 
as set out in the Education Amendment Act 1989 

2.4 Name and status of institution (if different from 
2.3) administering studies (in original language) 
Not applicable 

2.5 Language(s) of instruction/examination 
English 

3. INFORMATION ON THE LEVEL OF THE 
QUALIFICATION 

3.1 Level of qualification 
Level 7, Bachelors Degree 

3.2 Official length of programme 
Three years full time equivalent; 360 credits 

3.3 Entry requirements 
A New Zealand University Entrance Qualification 
or the equivalent. In addition students must meet 
English language competency requirements. 

4 INFORMATION ON THE CONTENTS AND 
RESULTS GAINED 

4.1 Minimum requirements to secure the 
qualification 
Candidates must pass 360 credits, including 270 
credits from the Schedule of Courses for the 
qualification, to include at least 90 credits at the 
100 level, 90 credits at the 200 level and 75 
credits at the 300 level.  Candidates must satisfy 
the requirements of one of the named major 
subjects or an individual major. 

4.2 Graduate profile 
Students completing the B.Sc. degree will have a 
firm grounding in the basic sciences.  They will be 
able to apply the basic sciences to complex real 
world problems, including processes in the 
environment, in ecosystems or in biota, or at the 
biochemical level.  Graduates will be able to 
continue on to postgraduate study for a Masters 
degree or PhD in one area of interest, usually 
defined as the major.  The aim of the degree is to 
enable students to become graduates who have: 

Personal attributes: 

• A thorough understanding of the scientific 
method and an ability to correctly interpret 
the results of scientific studies. 

• An ability to apply the scientific method to 
help solve problems both independently and 
as part of a team. 

• Competence in the use of statistics and 
biometrics, in the design of experiments and 
data analysis. 

• Transferable skills in data acquisition and 
processing. 

• Ability to collect, collate, critically review, 
and communicate information effectively in 
both written and oral form to both lay and 
expert audiences. 

• An awareness of the key principles and 
practices underpinning sustainable 
development. 

• An awareness of the ethical implications of 
scientific research. 

• Competence in at least one area as defined 
in the BSc regulations. 

• The capacity for self-directed learning in 
later life or career development. 
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• Understand science in a real world context 
through exposure to industry and sectors 
which utilise this science. 

  
Interactive attributes 

• An appreciation of the requirements for 
working as part of an interdisciplinary team. 

• Interpersonal skills, including an ability to 
relate to a wide range of backgrounds and 
communities. 

Specific Programme Attributes:  These 
attributes are developed through the various 
majors. 

Major in Agricultural Biotechnology and 
Biochemistry 
• Have a good understanding of the 

molecular basis of the processes within 
cells and organisms 

• Have an understanding of the physiology 
and genetics of either plants or animals 

• Have the ability to search, interpret and use 
bioinformatics databases 

• Understand and be able to use a range of 
instrumental and laboratory techniques in 
agricultural biotechnology and biochemistry. 

• Be able to apply this fundamental 
knowledge and skills to solve real world 
problems in agriculture. 

4.3 Programme details: (e.g. modules or units 
studied), and the individual 
grades/marks/credits/obtained 
See Transcript of Academic Record 

(Please note that the transcript includes all courses studied, 
not just those credited to meet the requirements of the 
particular programme.) 

4.4 Grading scheme and, if available grade 
distribution guidance 
See Transcript of Academic Record 

4.5 Overall classification of the qualification (in 
original language) 
Not applicable 

5. INFORMATION ON THE FUNCTION OF THE 
QUALIFICATION 

5.1 Access to further study 
Graduates with Bachelors degrees have access to 
a range of different graduate and postgraduate 
certificates and diplomas and, depending on the 
grades achieved, access to Bachelors Honours 
degrees and Masters degrees. 

5.2 Professional status (if applicable) 
Not applicable 

6 ADDITIONAL INFORMATION 

6.1 Student achievement 
Recipient of a Bright Futures Scholarship 2005-
2007 

6.2 Institution information 
The Lincoln School of Agriculture was first 
established in 1880.  The school became known 
as the Canterbury Agricultural College in 1896.  In 
1927 the College became a college of the  
University of New Zealand and on the dissolution 
of the University of New Zealand in 1962, the 
College was renamed Lincoln College and 
became a constituent college of the University of 
Canterbury.  On 1 January 1990, with the passing 
of the Education Amendment Act 1989, Lincoln 
College was renamed Lincoln University and with 
the passing of the Education Amendment Act 
1990, Lincoln University became an autonomous 
university. 

6.3 Further information sources 
www.lincoln.ac.nz 
www.nzqa.govt.nz 

7 Certification 

7.1 Date of completion of all course requirements 
27 October 2007 

7.2 Signature 
Professor …

7.3 Capacity 
Assistant Vice-Chancellor Academic 
Lincoln University 

7.4 Date of issue 
7 August 2008 

8 INFORMATION ON THE NATIONAL HIGHER 
EDUCATION SYSTEM 

Standard text for all institutions




