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Where can I find more information?
More information can be found on the NZQA 
website www.nzqa.govt.nz/about -us/innovation-at-
nzqa/
You can also email any queries to 
futurestate@nzqa.govt.nz 

What is the Quality Assurance in a Borderless World work stream?

The Quality Assurance in a Borderless World work stream is focused on how NZQA ensures New 
Zealand qualifications are trusted and recognised in a borderless world.  
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Why is this being progressed?

People are increasingly mobile and expect their qualifications and 
other learning to be recognised and count wherever they are 
located.  This includes recognising learning gained formally and 
informally including in the workplace.

NZQA needs to make sure the New Zealand Qualifications 
Framework (NZQF) and our quality assurance activities provide 
confidence that qualifications and learning gained in New Zealand 
are recognised both here and internationally as relevant, useful and 
of high quality.  This includes making it easier for people with 
qualifications gained overseas to have these recognised in New 
Zealand. 

How is this being progressed?
There are two main strands of work.  
The first strand is to ensure our quality assurance framework meets current and future needs.  Activities are 
directed towards:
 improving the focus on educational achievement in external evaluation and review, particularly for Māori 

and Pasifika
 using data to better identify where tertiary education organisations might pose a risk of poor educational 

quality
 refining our quality assurance activities to better meet client needs while maintaining rigour .

The second strand is ensuring the NZQF is recognised globally, reflects future learning needs and encourages the 
transfer of learning both nationally and internationally.  Activities are directed towards:
 ensuring all qualifications listed on the NZQF are relevant and fit for purpose  
 maintaining an authoritative, accessible, single register of all qualifications, programmes, training schemes 

and components
 encouraging greater transfer of prior learning and minimal duplication of learning
 recording all of an individual’s quality assured learning on a ‘universal’ record of achievement 
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Who will benefit from this change?

 Learners will have confidence in their NZQF qualifications.  They will be able to easily access an 
authoritative record of their quality assured qualifications and other learning.  This will facilitate the 
recognition of their NZ qualifications overseas when seeking employment or access to further 
study. 

 Tertiary education organisations will be confident in the educational outcomes they achieve and 
the value of the education they offer learners.  They will work with learners to plan individualised 
programmes to assist them achieve their goals using the learners record of achievement.  This will 
be particularly useful where learners transfer from another organisation.

 Employers will have confidence in the usefulness and relevance of the skills of graduates of 
qualifications listed on the NZQF.  They will be able to readily recognise the qualifications of people 
coming to work in New Zealand.  Employees qualifications and other quality assured learning will 
be easily validated from a single authoritative source.  

 Government agencies will benefit from understanding trends and patterns in qualifications and 
educational outcomes achieved.

When will it be delivered?

Quality Assurance in a Borderless World is a multi-year workstream with individual projects completing at 
various times.  

 work to strengthen the evaluative quality assurance framework is progressing well with stronger 
educational achievement measures a part of external evaluation and review and simplified and 
refined approaches beginning to be embedded into business-as-usual.  Using data mining to 
identify factors in the risk framework will begin shortly.

 the ‘Universal’ Record of Achievement and CRT/RPL projects are closely linked and are due to be 
fully complete later in 2016.  At the moment both projects are engaging sector groups and end 
users to understand and clarify the needs and challenges and consider how these might be 
addressed.
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