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Where can I find more information?
More information can be found on the NZQA 
website www.nzqa.govt.nz/about -us/innovation-at-
nzqa/
You can also email any queries to 
futurestate@nzqa.govt.nz 

What is the Universal Record of Achievement project?

The Universal Record of Achievement project has been established to expand the current Record 
of Achievement to include all qualifications a learner has obtained whether in New Zealand or 
overseas.  

The Universal Record will be an accessible, accurate, comprehensive and authoritative record of 
a learner’s qualifications and other quality assured learning recognised in New Zealand.

Other related workstreams within future state are looking for ways to promote credit 
recognition and transfer and recognition of prior learning.
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Why is this being progressed?

As New Zealanders are increasingly mobile they expect their 
qualifications to be easily recognised wherever they go.  
Increasingly employers and others are looking for evidence of 
achievement of specific learning components – for example 
learning referred to as Badges.  This learning may be 
credentialed through a range of ways such as courses including 
MOOCs, credit recognition and transfer and recognition of 
prior learning.  These would all be recorded on a Universal 
Record of Achievement. 

Currently there is a concern that learners are often not given full credit for learning they have already 
achieved.  This can be wasteful if learning is duplicated or unproductive if learners’ full skill sets are not 
utilised.

A new category of New Zealand qualification has been introduced as a result of the targeted review of 
qualifications.  Since the introduction of New Zealand qualifications, NZQA has received requests to include 
their achievement on the Record of achievement. 

The Ministry of Education, the Tertiary Education Commission and NZQA are currently working together to 
improve access to and the use of education data, including learner achievement data.  As a result an 
automated recording of all NZQF qualifications and related components on the ‘Universal’ Record of 
Achievement will become possible.

How will it work?

Once the record is established Learners would have access to their Record electronically on demand.

Qualifications information would also be able to be viewed in range of ways.  NZQA is seeking the views of 
learners to understand their needs. 
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Who will benefit from this?

It will be easier for learners and their delegates (employers) to validate qualification records

It will be useful to increase learning credentialed through credit recognition and transfer (CRT) and recognition 
of prior learning (RPL)

It will be useful for people coming to work in New Zealand from overseas who have obtained qualifications 

Government agencies, especially the Tertiary Education Commission, Ministry of Education and Careers NZ will 
be able to understand trends and patterns in qualifications.

It is also possible that mobile app developers may use this information.

When will the project be delivered?

The Universal Record of Achievement project will be delivered in three phases:

 the inclusion of New Zealand qualifications at levels 1-6 (due to be completed in late 2015)

 the inclusion of all qualifications and possibly components already on the NZQF at  levels 1-10 (due mid-
2016)

 the inclusion of international qualifications and learning credentialed through credit recognition and 
transfer and recognition of prior learning (due late-2016)

How is this being progressed?

The project is being progressed by a joint team as part of the Future State programme Quality Assurance in a 
Borderless World work stream.

Sector consultation has been undertaken to clarify and identify the demand for a Universal Record of 
Achievement.  The more detailed needs of young people and learners continue to be sought to ensure it 
would meet their needs. 
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