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Introduction   

The epitome of Māori culture, traditional Wharenui represents perhaps the fullest and most tangible 

expression of the beauty, depth and uniqueness of a Māori worldview: the concepts, values, 

philosophies, beliefs, practices, processes, skills, histories and aspirations.  

Illustrated below, a concept based on the wharenui has been developed, in collaboration with the 

sector, for use specifically in a quality assurance context. 

Illustration 1: Te Hono o te Kahurangi  

 

In Te Hono o Te Kahurangi, eight key kaupapa Māori principles considered most relevant in a quality 

assurance context, are associated with key parts of the wharenui. 

• Rangatiratanga is associated with the Kōruru, which is viewed as the outward expression of 

a distinct and unique Māori worldview. 

• Ngā tikanga are associated with Te Pou Kai-ā-whā, signifying the importance of Māori 

processes, practices and procedures in preserving, protecting and transmitting mātauranga 

Māori. 

• Manaakitanga is associated with the Tāhūhū, emphasising as fundamental the care of 

ākonga, whānau, hapū, iwi, hapori and mātauranga Māori itself. 

• Whanaungatanga is associated with Ngā Heke, highlighting the importance of relationships 

in up-holding Manaakitanga. 

• Kaitiakitanga is associated with the Whakairo panels in the wharenui, which themselves 

often depict important ancestors considered central to maintaining the mana of the hapū or 

iwi. 

• Pūkengatanga is associated with the Tukutuku panels in the wharenui, illustrating the skills 

required to succinctly capture key tribal beliefs, concepts and events. 
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• Tūrangawaewae is associated with the Tūāpapa of the floor of the Wharenui, underscoring 

the importance of place as part of one’s identity. 

• Te Reo Māori is associated with the Pou inside the Wharenui, representing that most unique 

and distinctive aspect of a Māori world, which is of this place Aotearoa and that conveys 

most appropriately, a Māori world view. 

By drawing upon these principles and concepts from Te Ao Māori, Te Hono o Te Kahurangi 

represents the significant point of difference in how mātauranga Maori qualifications, programmes 

and organisations will be quality assured by NZQA. 

A genuine attempt has been made to ensure these concepts and principles are reflected throughout 

MM EQA: from the tools, processes and methodologies to the way in NZQA which will engage and 

work with clients, assess applications and review organisations. 

MM EQA covers the following quality assurance processes: 

• Approval to develop and approval to list a qualification on the NZQF 

• Programme approval and accreditation 

• External evaluation and review. 

A description of each kaupapa Māori and explanation for their association to a particular part of the 

Wharenui is detailed in the following table.  
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Table 1: MM EQA kaupapa Māori principles  

Ngā Kaupapa Whakamārama Ngā Wāhanga o te Whare 

Whanaungatanga 

• Mā te whanaungatanga te iwi e kōtuitui, e 

whakatairanga, e manaaki, hei painga mō 

te katoa.  

Connecting, fostering and maintaining 

relationships for the benefit of all.  

• Ngā heke o te tuanui o te whare. 

Signifies the importance of relationships 

based on respect, integrity and 

understanding.  

Manaakitanga 

• Ka rahi ake te mana o te tangata, o te 

whānau, o te hapū, o te iwi. 

 The presence and expression of mana-

enhancing behaviour and practices.  

• Te tāhuhu o te whare. 

 Signifies as fundamental the care of 

ākonga, whānau, hapū, and iwi and 

Mātauranga Māori itself.  

Pūkengatanga 

• He toi mātauranga, he pūkenga tangata. 

The presence and expression of 

knowledge, which has been cared for, 

promoted and appropriately handed on.  

• Ngā tukutuku o roto i te whare. 

 Represents the skills needed to ensure the 

values, beliefs, needs and aspirations of 

the people are sustained.  

Kaitiakitanga 

• Ko te tiaki i te ao me ngā taonga katoa hei 

oranga mō tātou, mō ngā uri 

whakatupuranga.  

Presence and expression of the 

preservation, guardianship and 

enhancement of what you have for the 

future benefit of all.  

• Ngā whakairo o roto i te whare. 

 Represent ancestors remembered by the 

iwi for their deeds and accomplishments 

and extolled as role models for today.  

Rangatiratanga 

• E rangatira ai te whare, me Māori tōna 

hanga, āna whakahaere. 

 Expression of a world view that is 

distinctively and uniquely Māori. 

• Ko te koruru o te whare. 

Symbolises the outward expression of a 

unique and distinctively Māori approach 

to the quality assurance of Mātauranga 

Māori. 

Tūrangawaewae 

• Ko te wāhi e tū rangatira ai te tangata.  

Presence and expression of one intimately 

connected to the land, people, their needs 

and aspirations. 

• Te tūāpapa o te whare. 

Acknowledges the importance of ones 

connection to the land, to the people and 

the right to stand and speak on their 

behalf. 

Te Reo Māori 
• Mā te wairua e ārahi te reo.  

Presence and expression of a language 

that is alive, vibrant and flourishing. 

• Ngā pou o roto i te whare. 

Acknowledges te reo Māori as the primary 

vehicle for expressing and transmitting 

Māori knowledge, values and culture. 

Ngā Tikanga 

• Mā ngā tikanga Māori te arongaaronga 

Māori e whakatinana. 

Processes, practices, procedures that are 

consistent with a Māori world view. 

• Te Pou Kaiāwhā o te whare.  

Signifies the importance of tikanga Māori 

in preserving, protecting and transmitting 

ngā taonga tuku iho. 
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Mātauranga Māori and Evaluative Quality Assurance  

Mātauranga Māori evaluative quality assurance (MM EQA) acknowledges that a distinctive 

approach is required in order to quality assure Mātauranga Māori qualifications, programmes and 

organisations credibly.  

Systematic and rigorous in its approach, MM EQA is based on the principle that what is of value to 

Māori should be central, with Mātauranga Māori outcomes, processes, philosophies and practices 

recognised on their merits.  

This principle – that we expect the interface between Mātauranga Māori and evaluative quality 

assurance (EQA) to be achieved in such a way that the integrity of each is maintained without 

compromise – has been central to the efforts of NZQA and the Mātauranga Māori Working Group 

during the development of MM EQA.  

For applications seeking approval for a programme leading to a qualification (Levels 1-6) listed on 

the New Zealand Qualifications Framework (NZQF), there are four key evaluation questions (KEQs) 

in te reo Māori that directly and elegantly enquire into the expression of the kaupapa (the third 

and fourth questions are focused on the extent to which the programme is distinctly and 

recognisably Māori in shape and form and its contribution to preserving, promoting and advancing 

te reo Māori and tikanga Māori). There is also one KEQ for applications seeking accreditation to 

deliver a programme.   

Underneath each of these questions in te reo Māori are KEQs in English.  The two sets of questions 

are compatible but not direct translations of each other.  The enquiry process is directed to 

answering both, each mindful of the other.  This means the answers will be better informed by 

combining both Mātauranga Māori and general educational perspectives.  

Similarly, the other evaluative tools described below are presented in both languages and reflect 

different, but compatible emphases.   The partnership is represented by the dual nature of the 

tools.  

MM EQA programme approval and accreditation reports will comment directly on whether or not 

an application meets the requirements for programme approval and accreditation, with an 

emphasis on the Mātauranga Māori dimensions but also mindful of the general programme 

approval and accreditation requirements.  Every effort will be made to ensure the report tone and 

approach reflects the strong commitment to both Mātauranga Māori and general educational 

perspectives.  

Coupled with this document, NZQA analysts and programme developers are also referred to two 

important resources to support understanding and provide further detail of methodological and 

educational matters.  These are: 

Tertiary Evaluation Indicators   

http://www.nzqa.govt.nz/assets/Providers-and-partners/Registration-and-accreditation/registration-

accreditation-evaluation-indicators.pdf 

Guidelines for approval of programmes of study leading to qualifications listed on the New Zealand 

Qualifications Framework and accreditation of tertiary education providers. 

http://www.nzqa.govt.nz/assets/Providers-and-partners/Registration-and-accreditation/guidelines-approval-

programme-accred.pdf 
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Ngā Taputapu Arotakenga - the methodological tools used in MM EQA (Programmes) 

Ngā kaupapa / principles   

The kaupapa describe the philosophical base for Mātauranga Māori - whanaungatanga, 

manaakitanga, pūkengatanga, kaitiakitanga, rangatiratanga, tūrangawaewae, te reo Māori and ngā 

tikanga.  They set the scene at the beginning of the document because of their fundamental 

importance in Mātauranga Māori.   

The evaluative quality assurance principles describe the philosophical base for EQA – trust and 

accountability, strategic and needs based, focused on outcomes, and flexibility.   

In this model, the Mātauranga Māori kaupapa and EQA principles sit alongside each other and are 

both fundamentally important to what follows.   

Ngā whāinga / key concepts 

The whāinga are the big picture dimensions of what is important for both Mātauranga Māori and 

from a general programme perspective.  They provide a guide of the key things to be aware of when 

answering the pātai tuākana. 

Ngā pātai tuākana / key evaluation questions   

The pātai tuākana are high-level, open-ended questions, which focus on the key dimensions 

outlined in ngā whāinga.  They are intended to reflect the extent to which these key dimensions 

are evident in the underlying programme. 

In addition to the explicitly Mātauranga Māori considerations, the dimensions include: stakeholder 

influence on and support for the programme; the quality of the needs analysis underpinning the 

design; and how the programme will lead to the achievement of the intended outcomes and 

graduate profile of the qualification it leads to. 

The pātai tuākana focus on the reality of the underlying programme rather than the application as 

expressed on paper.  In other words, how authentically has the developer identified and responded 

to genuine stakeholder needs and directly incorporated meeting these needs into the design of the 

programme?   

The pātai tuākana / KEQs are the required framework for the analytical process.  They must all be 

answered before a decision is made about whether or not programme approval and accreditation 

is approved or not. The specific task for analysts is to focus on answering the pātai tuākana 

because these are directly about the key concepts expected to be captured in the programme. 

The intention is that programme developers comprehensively answer these questions themselves 

in the process of submitting an application seeking programme approval and accreditation.   

Ngā pātai tēina / enquiry questions   

Pātai tēina are ‘bite-sized’ questions that help make the analysis possible by breaking it down, as 

part of the enquiry process, into manageable chunks. 
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The concepts in the pātai tuākana are typically too large to be readily answered in one go.  Analysts 

ask questions like the pātai tēina as a means of gathering the specific pieces of information needed 

to answer the bigger tuākana questions.   

Pātai tēina bridge the gap between the high level concepts in the pātai tuākana and the specific 

requirements outlined in the requirements for programme approval and accreditation.   

Pātai tēina, while not prescriptive, should be answered in order to ensure all the key programme 

approval and accreditation requirements are covered in the programme. 

Ngā Paearu / performance criteria  

These set out the generic performance criteria for deciding how much good is really good.   

Programme approval and accreditation use the same two rubrics: the first is used to rate the 

answers to the pātai tuākana; and the second rubric is used to rate the decision to approve the 

programme or accredit a provider.   

Using evaluative methods to make decisions to approve a programme leading to a qualification listed 

on the NZQF 

NZQA uses an evaluative approach to approve programmes to ensure that decisions are made in 

a robust, transparent and defensible way.  

Decisions are made using a systematic synthesis process known as ‘CORE’ which requires that the 

logic of the decision is systematic, transparent, recorded, and available.  

In making decisions, analysts must exercise well-informed, open-minded conclusions where both 

the application and associated programme are considered on their merits.  

The decision to approve an application seeking programme approval and accreditation is made 

using two sets of criteria (paearu 1 and paearu 2).  

Paearu 1 sets out the expected levels of performance in relation to individual pātai tuākana 

(KEQs). Paearu 2 sets out the overall ratings for the application and associated programme.  It is 

on the basis of these two sets of performance criteria that decisions regarding programme 

approval and accreditation are made.  

An application seeking programme approval and accreditation, which is rated either He pounamu 

kahurangi or He pounamu whakairo will be approved.  In the case of a rating of He pounamu 

kahurangi for approval and accreditation (for the same programme), the Mātauranga Māori 

Quality Assurance Mark may be awarded (subject to criteria).   

Applications rated He pounamu hukihuki have some significant deficiencies that a developer will 

have an opportunity to address and re-submit.  Applications for programme approval and 

accreditation rated He pounamu kua kitea will be declined.   

Reaching a decision to approve a programme 

The four steps in CORE (Concentration, Outliers, Reflection, and Explanation) are followed 

sequentially with a record kept of both the individual steps and the final result (the decision). 

 



 

8 

 

Step 1: Concentration of ratings 

Identify the mode and median ratings on the range. The ratings provide the initial baseline 

ratings which may be modified through the subsequent CORE steps. 

Step 2: Outlier ratings 

Identify any outlying levels of really weak or strong evidence, and whether this would cause a 

shift in the rating. High or very high levels of evidence in some areas do not necessarily 

compensate for low levels of evidence in others.  

Decide the appropriate emphasis to give to the more extreme performance ratings and 

determine if there is sufficient reason to raise or lower the ‘concentration rating’ based on 

consideration of any extreme ratings. 

Step 3: Reflection 

Reflect on whether the important evidence has been given the appropriate weight. Consider if 

the emerging decision is credible and reflects common sense. Is there sufficient evidence to 

reach the decision and is the interpretation of the evidence plausible and explainable?  

Consider whether there are:  

• any other reasons for adjusting the rating  

• alternative explanations for an unexpected or extreme rating 

Step 4: Explanation 

Identify the most critical and relevant evidence that led to the decision and which need to be 

recorded.  

The record should contain sufficient information to substantiate the decision reached. 

Application Information 

It is important that written applications are first checked to ensure they are complete and robust in 

terms of their presentation; i.e. the written application includes all the expected information in a 

way that enables analysts to focus on the underlying programme and the process of its 

development.  

This is done in order that analysts can then answer the patai tuākana and thus validly decide on the 

outcome of the application.  

It is the programme that is important: the extent to which the kaupapa / key concepts are evident; 

influence on and support for the programme; the quality of the needs analysis underpinning the 

design; and the quality of the specifications about how well it meets the intended outcomes and 

graduate profile of the qualification to which it leads.  

The written application is merely the means of capturing these important ideas and is not itself the 

basis for the decision to approve the programme or accredit a provider. 
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1. Te Hono o te Kahurangi:  Ngā kaupapa me ngā whāinga  

Ngā Kaupapa Ngā Whāinga 

Whanaungatanga  

• Kia kitea ai te whānui o te tautoko me te uru atu o ngā kōrero, ngā whakaaro, ngā tākoha a te hunga e  whai pānga ana.   

Whanaungatanga has been fostered between relevant stakeholders and their contributions incorporated. 

• E tautokohia ana ngā kaupapa whakatupu, whakapakari whānau, hapū, iwi, hapori whānui. 

Whānau, hapū, iwi and hapori development is supported.  

• Kia whai wāhi atu ngā ākonga ki ō rātou whānau, hapū, iwi me te hapori. 

Ākonga are connected to their whānau, hapū, iwi and hapori. 

• E noho whānau ana ngā ākonga me ngā kaiwhakaako. 

Positive relationships exist between ākonga and kaiako as well as among ākonga. 

Manaakitanga 

• E manaakitia ana ngā tūmanako o te ākonga, o ngā iwi, o ngā hapū, o te hapori.  

The needs and aspirations of ākonga and appropriate iwi, hapū and communities are identified and responded to. 

• Ka whai wāhi atu ngā ākonga ki ngā tūtautoko katoa, arā, kia tutuki pai ai ōna whāinga. 

Ākonga access a range of personal-pastoral supports including but not limited to: scholarships, student loans and allowances; 

enrolment; accommodation; and pastoral guidance. 

Ākonga access a range of learning supports, including but not limited to: study skills; subject specialists; and tutorials. 

• Ka whakapakaritia ngā kaiwhakaako kia kounga ai te whakaako, ā, me kounga anō hoki ngā akoranga e whakahaeretia ana i roto 

i te aronga Māori.. 

Time and resources are invested into the professional development of staff to develop, build and strengthen their knowledge, 

proficiency and support of the provision of education through a Māori world view. 
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Ngā Kaupapa Ngā Whāinga  

Pūkengatanga  

• Ka puta i te akoranga nei ngā tāngata e whai-mātauranga ana, e whai-pūkenga ana hei oranga mō te iwi. 

The outcome of the learning is graduates with the appropriate skills, knowledge and abilities to contribute to their people and 

lead where appropriate, in cultural, social, economic and environmental development. 

• Ka riro mā ngā whakahaere Mātauranga Māori tonu e tautoko ngā mahi ako me te mārama hoki o te ākonga.  

Mātauranga Māori is used innovatively and creatively to support learning and understanding. 

• Hei ngā whakahaere, ka whai wāhi ngā kaumātua me ngā pūkenga o te iwi. 

The organisation engages with marae, kaumātua and other expert knowledge holders. 

• Ka whaiwāhi te whānau, hapū, iwi ki roto i ngā mahi waihanga akoranga, tae atu ki te whakaako me te arotake i ngā akoranga. 

Whānau, hapū and iwi are integral to the development, implementation and review of programmes. 

• Ka takea mai ngā momo aromatawai/whakamātautau i te aronga Mātauranga Māori.   

Assessment is holistic and includes appropriate approaches to the assessment of teaching, learning and the achievement of 

ākonga outcomes. 

•  He whare pūkenga nō Te Mātauranga Māori kei tēnei whare ako. 

Mātauranga Māori expressions of scholarship are evident. 

There is evidence of significant creative / research activity appropriately based on Mātauranga Māori. 

• Ka whai hua te whānau, hapū, iwi i ngā mahi Ako, Pupuri, Waihanga hoki i Te Mātauranga Māori. 

Whānau, hapū and iwi benefit from the advancement and creation of Mātauranga Māori. 

Ākonga have the knowledge and skills to lead cultural, social, economic and environmental development. 

Programme design includes kaupapa and tikanga Māori principles and practices, which are relevant to the experience of ākonga. 

Kaitiakitanga 

• Mā te akoranga nei ētehi o ngā taonga e tiaki, e whakatairanga. 

The learning contributes to the maintenance of important cultural treasures. 

Ngā taonga tuku iho (tikanga / te reo Māori) are actively protected, maintained and promoted. 
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Ngā Kaupapa Ngā Whāinga  

Rangatiratanga 

• He tino Māori tonu ngā akoranga,  arā, he mana tōna, he Māori tōna hanga. 

The learning experience is unique, has mana and is distinctly Māori in shape and form. 

• Ka ora te hapū, te iwi me te hapori i ngā mahi.  

The cultural wellness and well-being of hapū, iwi and communities is enhanced. 

• Ka ārahina te whare ako nei e te  aronga Māori, ka manaakitia  hoki te aronga nei, arā, kia ea ai, kia tutuki ai ngā wawata, ngā 

tūmanako o te ākonga, whānau, hapū, iwi. 

The TEO’s purpose and direction is driven from or actively supports a distinct Māori world view, which matches the needs and 

aspirations of ākonga, whānau, their hapū, iwi and other key audiences. 
Tūrangawaewae 

Te Reo Māori 

 

 Ngā Tikanga Māori 

• He wāhanga nui tō te reo Māori me ngā tikanga Māori i roto i ngā akoranga. 

Te Reo Māori and tikanga Māori are important facets of the learning experience. 

• Ka whakatairangatia te reo Māori me ngā tikanga Māori i roto i te akoranga nei. 

Explicit links are made between educational performance and the contribution towards the preservation, promotion and 

advancement of te reo Māori and tikanga Māori. 

Ākonga have the support to learn te reo Māori and tikanga Māori to a level of proficiency and competence relevant to their 

learning needs and aspirations. 
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2. Evaluative Quality Assurance:  Principles and Key Concepts   

EQA principles Key concepts   

 

 

 

Trust and accountability 

 

 

Strategic and needs based 

 

 

 

Outcomes 

 

 

Flexibility 

A practical focus on quality, value and meeting needs in a Mātauranga Māori context is the essence of the evaluative approach to 

quality assuring Mātauranga Māori programmes, qualifications, and organisations. 

Mātauranga Māori and the ‘Māori world view’ are at the centre of the approach.  Engagement between NZQA and TEOs is based 

on this understanding, utilising participatory approaches and methodologies in partnership with the TEO itself and its stakeholders
1
.     

The quality assurance process is respectful of the integrity of Mātauranga Māori itself, and respectful of the importance of 

Mātauranga Māori for Māori as a people, and to New Zealand.  The intention is that neither side of the partnership seeks to 

dominate or compromise the other.   

Done well, the evaluative approach will assist organisations to strengthen both outcomes and delivery through supporting the 

development of the TEO’s self-assessment.  There is a common basis for understanding what constitutes quality, valued outcomes, 

and key contributing processes.  In essence, both NZQA and the Mātauranga Māori TEOs recognise quality and valued outcomes on 

the same basis.   

The approach requires open relationships, based on evaluative exploration of what is happening where co-discovery and common 

understanding are the goals, without surprises for either party.   

Evaluation is the systematic process for working out the quality and value of things. 

In MM EQA, evaluation is the process whereby the pātai tuākana are systematically answered, using the evaluation tools to guide the 

process (‘systematic’ = pātai tēina, whāinga, paearu) in the context of ngā kaupapa.  The pātai tuākana are about both valued 

outcomes and key contributing processes. 

‘Quality’ entails an overall systematic consideration of how well student/stakeholder needs and aspirations are identified, 

responded to, and met. 

‘Valued outcomes ‘are those that clearly meet the most important validly identified needs of students and stakeholders. 

                                                           
1
 Stakeholders include: ākonga; the wider community (including whānau, hapū, iwi and hapori Māori); other key audiences (employers, regions, local or national interests); 

and Mātauranga Māori as a body of knowledge.  
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3. Ngā pātai tuākana (Key evaluation questions) 

The decision to approve and accredit programmes under MM EQA is reached using high level evaluation questions about the value and relevance of the 

intended outcomes of a programme and/or its provision. The pātai tuākana/key evaluation questions are about both valued outcomes and key contributing 

processes from a Mātauranga Māori and general educational perspective.  

Programme Approval  

1. E whānui ana te tautoko, e uru atu ana ngā kōrero, ngā whakaaro, ngā tākoha a te hunga e whai pānga ana? 

How well does the programme design match the identified needs and aspirations of learners/stakeholders and the strategic purpose of the qualification 

it leads to?  

2. He aha te momo ka puta i tēnei tohu?  

To what extent will the programme contribute to graduates gaining the intended educational, employment, community and / or cultural outcomes of 

the qualification it leads to? 

3. E taea rānei te kī, he rangatira, he whai mana, he Māori tonu te hanga o te akoranga nei? 

To what extent is the programme unique, has mana and is distinctly Māori in shape and form? 

4. He aha ngā āhuatanga o te akoranga nei e ora ai te reo, e mana ai ngā tikanga? 

To what extent does the programme contribute towards the preservation, promotion and advancement of te reo Māori and tikanga Māori? 

 

Programme Accreditation  

1. E kaha ana te whare ako nei ki te kawe i ēnei akoranga ā ngā tau e tū mai nei?  

To what extent does the tertiary education organisation have the on-going capability, resources and commitment to support sustained delivery of the 

programme? 
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4. Programme Approval: ngā pātai tuākana (key evaluation questions) me ngā pātai teina (enquiry questions) 

 Ngā Pātai Tuākana  Ngā Pātai Tēina  

1 

E whānui ana te tautoko, e uru atu ana 

ngā kōrero, ngā whakaaro, ngā tākoha a 

te hunga e  whai pānga ana? 

  

How well does the programme design 

match the identified needs and 

aspirations of learners/stakeholders and 

the strategic purpose of the 

qualification it leads to?  

• Whakaatuhia mai ngā wāhanga o te akoranga nei, i uru atu ai ngā whakaaro o te iwi, hapū, hapori? 

• E manaakitia ana ngā tūmanako o te ākonga, o ngā iwi, o ngā hapū, o te hapori? 

• E tautoko ana rātou i te akoranga nei?  He aha ai? 

• Ka whai wāhi te whānau, hapū, iwi ki roto i ngā mahi waihanga akoranga, tae atu ki te whakaako me te arotake i 

ngā akoranga? 

• Ka pēwhea te āhua o ngā whakaakoranga e ngāwari ake ai te whai a te ākonga i te mātauranga?  

• Ka riro mā ngā whakahaere Mātauranga Māori tonu nei e tautoko ngā mahi ako me te mārama hoki o te 

ākonga?   

• He whare pūkenga nō Te Mātauranga Māori kei tēnei whare ako? 

• Ka takea mai ngā momo aromatawai/whakamātautau i Te Mātauranga Māori? 

• How effectively have mandatory qualification conditions been incorporated into the programme design? 

• How do the programme regulations effectively address all the programme and qualification requirements? 

• How, and how well, are ākonga and stakeholder needs and aspirations identified? 

• How will the organisation know if ākonga and stakeholder needs and aspirations have been met? 

• How does the programme structure integrate the components to form a balanced, logical and coherent 

learning programme that progressively builds towards the graduate profile in a manageable timeframe?  

• To what extent are the delivery methods chosen appropriate to the learning outcomes and the identified 

needs of ākonga? 

• How well are assessment activities matched to the learning outcomes of the programme? 

• How will assessment evidence be used to establish consistency of graduate outcomes across programme 

leading to the qualification? 
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 Ngā Pātai Tuākana  Ngā Pātai Tēina  

2 

He aha te momo ka puta i tēnei tohu?  

 

To what extent will the programme 

contribute to graduates gaining the 

intended educational, employment, 

community and / or cultural outcomes 

of the qualification it leads to? 

• Ka puta i te akoranga nei ngā tāngata e whai-mātauranga ana, e whai-pūkenga ana hei oranga mō te iwi? 

• Ka  whai wāhi atu ngā ākonga ki ō rātou whānau, hapū, iwi me te hapori? 

• Ka ora te hapū, iwi me te hapori i ngā mahi? 

• How will the organisation know if the programme will meet the identified needs of ākonga, whānau, hapū, iwi 

and other relevant stakeholders? 

• How will the organisation know the extent to which the graduates have achieved the qualification outcomes? 

• For a level 7 qualification, how does the organisation know if it is acceptable to the relevant academic, employer, 

industry, professional or other bodies in terms of meeting the stated aims and learning outcomes? 

3 

E taea rānei te kī, he rangatira, he 

whai-mana, he Māori tonu te hanga o 

te akoranga nei? 

 

To what extent is the programme 

unique, has mana and is distinctly 

Māori in shape and form? 

• He aha ngā āhuatanga o te akoranga nei e Māori ai tōna hanga? 

• Mā te aha te akoranga nei e mana ai, e rangatira ai ia? 

• Mā te akoranga nei ētehi o ngā taonga e tiaki, e whakatairanga? 

• Ka whai hua te whānau, hapū, iwi i ngā mahi Ako, Pupuri, Waihanga i Te Mātauranga Māori? 

• To what extent are application and the programme it describes, complete and robust?   

• How will the programme be reviewed to ensure its on-going usefulness and relevance? 

4 

He aha ngā āhuatanga o te akoranga nei e 

ora ai te reo, e mana ai ngā tikanga? 

 

To what extent does the programme 

contribute towards the preservation, 

promotion and advancement of te reo 

Māori and tikanga Māori? 

• He aha te wāhanga ki te reo? 

• He aha te wāhanga ki ngā tikanga?  
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5. Programme Accreditation: Ngā pātai tuākana me ngā pātai teina 

 Ngā Pātai Tuākana  Ngā Pātai Tēina  

1 

Ka kaha tonu te whare ako nei ki te 

kawe i ēnei akoranga ā ngā tau e tū mai 

nei? 

 

To what extent does the tertiary 

education organisation have the on-

going capability, resources and 

commitment to support sustained 

delivery of the programme? 

• He aha ngā āhuatanga o te whare ako nei e Māori ai tōna hanga? 

• Mā te aha te whare ako nei e mana ai, e rangatira ai? 

• E tautokotia ana ngā kaupapa whakatupu, whakapakari hoki i te whānau, hapū, iwi, tae noa ki te hapori whānui? 

• I pēwhea tā koutou rapu i ngā tūmanako o ngā iwi, hapū, hapori? 

• He aha ngā āhuatanga o te whare ako nei e ora ai te reo, e ora ai ngā tikanga? 

• He aha te wahi ki ngā akoranga i waho atu i te akomanga? 

• Ka whai wāhi atu ngā akonga ki ngā tūtautoko katoa, arā, kia tutuki ai ōna whāinga? 

• Ka whakapakaritia ngā kaiwhakaako kia kounga ai te whakaako, ā, ka kounga anō hoki ngā akoranga e 

whakahaeretia ana i roto i te aronga Māori?    

• Hei ngā whakahaere, ka whai wāhi ngā kaumātua me ngā pūkenga o te iwi? 

• He mea ka kitea, he mea ka rangona, te whakawhanaungatanga i tēnei whare ako? 

• Ka whakanuia te manawhenua o te rohe e tū nei te whare ako nei? 

• Is the application for accreditation complete and robust? 

• In what ways does the organisation support the programme and ensure it is sustainable? 

• To what extent are the physical, teaching and learning resources comprehensive and sufficient for the level of the 

programme and appropriate to the methods of delivery? 

• To what extent are the processes and criteria for staff recruitment and development likely to meet the 

requirements of the programme and ensure staff are suitable and up-to-date? 

• How effective are the mechanisms used to identify, monitor and report on student progress? 

• How effective are the mechanisms the organisation uses to ensure learner assessment and assessment 

moderation procedures are fair, valid and consistent? 

• How are the internal and external assessment moderation processes appropriate to the programme and its 

delivery? 

• Where relevant, how well do the arrangements for workplace training meet the needs of the programme and 

enable the learner to achieve the qualification outcomes? 

• Are the mechanisms the tertiary education provider has in place to manage approved changes to the programme 

appropriate? 

• How will the organisations self-assessment processes enable the on-going viability of a programme to be 

determined and ensure the organisation continues to meet the accreditation criteria? 
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3.  Te Rapa o ngā Ika a Ngahue (Performance criteria) 

Paearu  1  
Used for rating answers to individual pātai tuākana / key evaluation 

questions 
 

Te Taumata Whakataukī  He Whakamārama 

He pounamu kahurangi 

• Ko te pae tāwhiti whāia kia tata, 

ko te pae tata, whakamaua kia 

tina! 

The potential for tomorrow 

depends on what we do today! 

• Evidence is clearly very strong or 

exemplary in relation to the question.   

• Any gaps or weaknesses are not 

significant and are managed effectively. 

He pounamu whakairo 

• Kia manawa tītī! 

Encouraging and highlighting 

the need for greater endurance! 

• Evidence is generally strong in relation to 

the question.  

• No significant gaps or weaknesses, with 

less significant gaps and weaknesses 

mostly managed effectively. 

He pounamu hukihuki 
• He rau ringa e oti ai. 

Many hands make light work. 

• Evidence is inconsistent in relation to the 

question.   

• Some gaps or weaknesses.   

• Meets minimum expectations / 

requirements as far as can be 

determined.  

He pounamu kua kitea 

• Mā muri a mua, mā mua a muri. 

Learn from the past and work 

together to prepare for the 

future. 

• Evidence is unacceptably weak in relation 

to the question.   

• Does not meet minimum expectations / 

requirements. 
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Paearu 2  
Used for rating decisions to approve a programme and / or accredit a 

provider
2
 

 

Te taumata Whakataukī  He whakamārama 

He pounamu kahurangi 

 

Approved and eligible 

for the MM QA mark 

• Ahakoa he iti, he iti māpihi 

pounamu. 

Although small, it is of the most 

precious greenstone. 

The application and associated programme: 

• Are highly effective or exemplary in 

terms of addressing the listing 

requirements 

• Comprehensively address the needs of 

ākonga, whānau, hapū, iwi and other key 

clients and audiences 

• There are no significant gaps or 

weaknesses 

He pounamu whakairo 

 

Approved 

• Whāia te iti kahurangi! 

The pursuit of excellence. 

The application and associated programme: 

• Effectively address the listing 

requirements 

• Generally addresses the relevant needs of 

ākonga, whānau, hapū, iwi and other key 

clients and audiences 

• There may be a few gaps or weaknesses, 

but these are not significant 

He pounamu whakairo 

 

Resubmit to meet 

requirements  

• Iti noa ana, he pito mata. 

If there is something much 

more scarce, something finer 

than ability – it is the ability to 

recognise ability. 

The application and associated programme: 

• Inconsistently addresses the listing 

requirements 

• Insufficiently addresses the relevant needs 

of ākonga, whānau, hapū, iwi and other 

key clients and audiences 

• There are some gaps or weaknesses 

He pounamu whakairo 

 

     Declined 

• Mā muri a mua, mā mua a muri. 

Learn from the past and work 

together to prepare for the 

future. 

The application and associated programme: 

• Does not sufficiently address the listing 

requirements 

• Does not sufficiently address the relevant 

needs of ākonga, whānau, hapū, iwi and 

other key clients and audiences 

• Has significant gaps or weaknesses 

 
 
 

                                                           
2
 An applicant is required to achieve a rating of He pounamu kahurangi for both programme approval and 

accreditation to be able to award certificates carrying the Mātauranga Māori Quality Assurance Mark to successful 

graduates.  
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APPENDIX 1 

 

 

Table 1: He whakamārama mō Te Rapa o Ngā Ika a Ngāhue 

Te taumata  He whakamārama  

He pounamu kahurangi 

 

• While well-cared for by the organisation, its recognition by the 

people as meeting their needs and aspirations, is what defines 

this pounamu as a taonga.   

He pounamu whakairo 

 

• The pounamu is fully carved with its natural beauty enhanced in, 

perhaps, a new, innovative and creative form.  

He pounamu hukihuki 

 

• Fashioning of the pounamu has begun, including the general 

shape and the leading lines carved in preparation for the more 

detailed work to begin.  

He pounamu kua kitea 

 

• A river rock has been selected from the rushing waters and with 

the grinding away of the outer crust, the glowing beauty of the 

pounamu has been revealed.  

 


