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NZQA Assessment Support Material 

 
Unit standard 28050 

Title Demonstrate understanding of spoken information on familiar topics (EL) 

Level 3 Credits 5 Version 1 

 

Note 
The following guidelines are supplied to enable assessors to carry out valid and consistent 
assessment using this internal assessment resource. 

Assessors must manage authenticity for any assessment from a public source, because learners 
may have access to the assessment schedule or student exemplar material. This assessment 
resource without modification may mean that learners’ work is not authentic. The assessor will 
need to change the context or topic to be investigated, or change to a different text to read or 
perform. 

 

Assessor guidelines 
 
Introduction 
 
Refer to the unit standard document for the outcome, evidence requirements and grading criteria. 
 

T H I S  U N I T  S T A N D A R D  C A N  B E  A W A R D E D  W I T H  A N  
A C H I E V E D ,  M E R I T ,  O R  E X C E L L E N C E  G R A D E  

• For the Achieved grade to be awarded, all outcomes must be achieved as specified in the 

outcome statement. 

• For the Merit grade to be awarded, the learner must, in addition, meet the Merit criteria. 

• For the Excellence grade to be awarded, the learner must, in addition, meet the Merit and 

Excellence criteria. 
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This unit standard has one outcome: 
 
Outcome 1: Demonstrate understanding of spoken information on familiar topics (EL). 
 
Range minimum of two spoken information texts, each on different topics, assessed on 

separate occasions; 
 minimum of three main points for each text; 
 minimum of five specific details for each text. 

 
Conditions of assessment 
 
These materials contain assessment tasks for ONE spoken information text only. In order to 
complete this standard, learners must successfully complete activities for two spoken information 
texts. 
 
• All assessment activities must be conducted in English, which must not be the learner’s first 

language. 
• Learners need to be given time to read and ask for clarification of questions before the listening 

task. 
• Spoken text may be repeated once only. It can be presented face-to-face or electronically. If 

audio-visual materials are used, these must not contain large amounts of written text. 
• Learner’s responses may be oral or written. If responses are oral they must not be heard or 

observed by other learners. 
• Responses do not need to be grammatically correct but must be able to be understood. 
 
Learning contexts 
 
Assessment of this standard must reflect the qualifier (general, workplace or academic) being 
studied. Learners should be assessed after they are familiar with the topics. Topics must be related 
to contexts that are relevant to the learner. This assessment activity should follow formative work in 
which the learners have had the opportunity to become familiar with the topic, question types and 
vocabulary. It is recommended that this assessment be linked with other Level 3 English language 
unit standard assessments. 
 
Notes for assessors 
 
• It is important that learners are familiar with the evidence requirements and the explanatory 

notes, including definitions. 
• The assessor must be satisfied that the learner can independently demonstrate competence 

against the unit standard. 
• Learners should not have heard the spoken text before the assessment activity. 
• The listening tasks should be assessed at different times as part of a wider area of study. 
• Responses must be given without prompting. 
• Learners should be given time to check their answers after the assessment. 
• Refer to the explanatory notes in the standard for details concerning spoken text length and 

text type. 
• Refer to your institution’s policies before offering a further assessment opportunity. A 

resubmission can take place only when the learner has listened to the spoken text only once, 
as it cannot be listened to more than twice. 
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The transcript and assessment schedule below accompany the assessment task in the student 
guidelines for unit standard 28050. 
 

Listening transcript for assessor 
 

One of the most important things for me about being a forensic scientist is that I am able to do 

good for society. We hope that our work helps to make society safer, fairer and more just. As a 

bonus I also get to work with others who also want to do cool science. 

 

On TV, in programmes such as “CSI”, forensic work is made to look very glamorous, but in real life 

it is not at all like that.  It takes patience, care and attention to detail to be a good forensic scientist. 

TV often shows scientists at a crime scene behaving in ways that would risk destroying the 

evidence. We look for clues and information. That information might eliminate a suspect who is 

innocent, suggest how a crime might have happened, or suggest a new line of inquiry, just as 

much as it may provide a link to the suspect. 

 

A famous principle of forensic science is: “every contact leaves a trace”. We have many more tools 

now to search for and identify the “trace” left at a crime. This is a great advantage but it also brings 

challenges. For example, if we are detecting DNA that we cannot see, did the DNA on the knife 

handle come from the suspect or from someone who used the knife to make dinner? It is also very 

important to look after items from the crime scene. With modern techniques, even sneezing on an 

item can destroy the evidence. We have very strict procedures and would never, as is shown on 

TV, touch an item at a crime scene without gloves, or poke it with a pen. 

 

Improvements continue to be made in forensic science as new techniques are discovered. One 

example is the ability to detect low levels of poison in a person. It is now possible to find poison in 

hair weeks after the person was poisoned. 

 

A position as a forensic scientist requires high academic qualifications. It will also involve long 

training to build up expert knowledge. For me, I have found a career in forensic science 

enormously satisfying. As someone has put it, it has given me the opportunity to “do good and do 

well”. 

364 words 
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Assessment Schedule 

 
Note: This assessment schedule is for ONE spoken information text only. In order to complete this standard, you must successfully complete 
activities for two spoken information texts. 
 
Unit standard 28050 

Title Demonstrate understanding of spoken information on familiar topics (EL) 

Level 3 Credits 5 Version 1 

 

Evidence requirements Judgements statement Achieved Merit Excellence 

Question1 

Answers for main points similar to: 

a) patience 
b) attention to detail 
c) contact 
d) high 

 

Understanding of spoken information is 
demonstrated by identifying the main 
points. 

 
3 out of 4 answers for questions 1a) to 1d) 
are correct. 

 

* 
  

Question 1 

Answers for specific details similar to: 

i) clues 
ii) Information 
iv) sneezing 
vii) low 
viii) poison 
x) long 
 

 

Understanding of spoken information is 
demonstrated by identifying specific 
details. 

 
5 out of 6 answers are correct. 

 

* 
  

Question 1     
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Answers for additional details similar to: 
 
Any one of the following: 
iii) eliminate a suspect who is innocent; 

suggest how a crime might have 
happened; suggest a new line of 
inquiry; provide a link to the suspect; 

v) touch an item without gloves; 
vi) poke it with a pen; 
ix) (in) hair; 
xi) expert knowledge. 
 

 

 

Clear understanding of spoken information 
is demonstrated by identifying additional 
details. 

 
4 out of 5 answers are correct. 

 

 

* 

Question 2 

Answer similar in meaning to: 
 
Any one of the following (or similar 
meaning): 
a) The speaker is able to do good for 

society/his work helps to make society 
safer, fairer and more just. 

 

 

 

 

 
Understanding of spoken information is 
demonstrated by identifying the overall 
idea of the text. 
 
Answer is correct. 

 

 

 

 
* 

  

Question 3 

Answers similar in meaning to: 
 
a) It looks glamorous but it is not like real 

life. 
b) It is (enormously) satisfying because it 

has given him the opportunity to do 
good and do well. 

 

 
 
 

Thorough understanding of spoken 
information is demonstrated by identifying 
the viewpoint(s) of the speaker. 
 
Answers for a) and b) are both correct. 

   

 

* 

 


