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NZQA Assessment Support Material 

 
Unit standard 28053 

Title Demonstrate understanding of complex spoken texts (EL) 

Level 4 Credits 5 Version 1 

 

Note 
The following guidelines are supplied to enable assessors to carry out valid and consistent 
assessment using this internal assessment resource. 

Assessors must manage authenticity for any assessment from a public source, because learners 
may have access to the assessment schedule or student exemplar material.  This assessment 
resource without modification may mean that learners’ work is not authentic.  The assessor will 
need to change the context or topic to be investigated, or change to a different text to read or 
perform. 

 

Assessor guidelines 
 
Introduction 
 
Refer to the unit standard document for the outcome, evidence requirements and grading criteria. 
 

T H I S  U N I T  S T A N D A R D  C A N  B E  A W A R D E D  W I T H  A N  
A C H I E V E D ,  M E R I T ,  O R  E X C E L L E N C E  G R A D E  
 

A W A R D  O F  G R A D E S  

• For award with Achieved, understanding of spoken texts is demonstrated by identifying main 

points, specific details and the overall idea of the text. 

• For award with Merit, clear understanding of complex spoken texts is demonstrated by 

identifying additional details. 

• For award with Excellence, thorough understanding of complex spoken texts is demonstrated 

by identifying the viewpoint(s) of the speaker. 
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This unit standard has one outcome: 
 
Outcome 1: Demonstrate understanding of complex spoken texts (EL). 
 
Range minimum of two spoken texts by different individual speakers, each on different topics 

and text types, assessed on separate occasions; 
 minimum of three main points for each text; 
 minimum of eight specific details for each text 

 
Conditions of assessment 
 
• All assessment activities must be conducted in English, which must not be the learners’ first 

language. 
• Learners need to be given time to read and ask for clarification of questions before the listening 

task. 
• Spoken text may be repeated once only.  It can be presented face-to-face or electronically.  If 

audio-visual materials are used, these must not include large amounts of written text. 
• Learner responses may be oral or written.  However, oral responses must not be seen or heard 

by other learners. 
• Responses need not be grammatically correct, but must be able to be understood.  

Assessment is of listening skills, not spoken or written skills. 
 
Learning contexts 
 
Assessment of this standard must reflect the qualifier (general, workplace or academic) being 
studied.  Learners should be assessed after they are familiar with each topic.  This assessment 
activity should follow formative work in which the learners have had the opportunity to become 
familiar with each topic, question types and vocabulary.  It is recommended that this assessment is 
linked with other level 4 unit standard assessments. 
 
Notes for assessors 
 
• It is important that learners are familiar with the evidence requirements and the explanatory 

notes, including definitions. 
• The assessor must be satisfied that the learner can independently demonstrate competence 

against the unit standard. 
• Learners should not have heard the spoken text before the assessment activity. 
• Each of the two listening tasks should be assessed at different times as part of a wider area of 

study. 
• Responses must be given without prompting. 
• Learners should be given time to check their answers after the assessment. 
• Refer to the explanatory notes in the standard for details concerning spoken text length and 

type. 
• Refer to your institution’s policies before offering a further assessment opportunity.  A 

resubmission can take place only when the learner has listened to the spoken text once, as it 
cannot be listened to more than twice. 
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Listening transcript for assessor 
 

Speaker: Dr. Susan Dunstan 
 
Today I would like to talk about the issue of migration.  Many of the concepts I will discuss can be 

found in my article ‘Who benefits from migration?’ 

 
Migration is one of the most controversial issues in international economics.  Since the end of the 

Second World War there has been increasing pressure on first world countries from people 

attempting to migrate.  Many migrants move for economic reasons.  However, the increasing 

number of asylum seekers is a growing problem for many countries. 

 
Many governments are unable to cope with the sheer number of migrants.  Some governments 

attempt to identify and accept refugees, but generally deny entry to economic migrants, especially 

those who have few skills or little money. 

 
The first thing I would like to do is outline the current attitude of governments to migration. 

 
Firstly, it is very important that we don’t generalise about ‘governments’.  We have to remember 

that there are broadly two groups here.  One group is the governments of countries that migrants 

are seeking to go to, usually called the ‘host’ countries.  Then there are the governments of the 

countries migrants are leaving, usually called ‘home’ countries. 

 
Secondly, not all governments in either group have the same attitudes.  Some ‘host’ countries 

discourage migration but others want migrants.  The attitude of the ‘home’ countries also varies.  

Some try to prevent emigration or make it difficult.  However, other home countries need migration 

because they rely heavily on money sent home by workers in overseas countries. 

 
It is also important to be aware that migration doesn’t always benefit migrants or their home 

countries.  When economic migrants leave, it removes valuable workers from the home countries.  

This increases the gap between the home countries’ income and the income of the host country.  

Furthermore, migrants often end up doing low paid jobs in the host countries. 

 
However, in the long run, the movement of labour benefits everyone.  Although output in the home 

country declines, output in the host country increases, and this results in a net increase in world 

output. 

 
Some commentators argue that this is not fair to home countries because these countries are 

suffering as a result of migration.  However, it is simply a fact that labour movement isn’t always 

economically or socially fair.  It is true that it encourages an increase of output in some countries, 
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and it results in a decrease in the output of underdeveloped countries.  It also causes more poverty 

in countries that are already poor.  However, you can’t stop this.  Labour naturally moves from 

areas where it is not needed to the places where it is needed. 

 
What is more, there are advantages for home countries.  The money migrant workers send home 

is really important to their families.  This money is also very important to the home country’s 

economy and can be worth almost half as much as their home countries’ exports.  Additionally, the 

home country saves money because they don’t have to spend on health care, education and other 

benefits for migrants living overseas. 

 
Other writers have argued host countries benefit most from migration because migrants are paid 

low wages and usually move with their families, adding more future workers to the economy. 

 
Actually it can be argued that, although migration disadvantages the home countries, it is not all 

good news for the host country.  While the adult members of the family benefit the host country, 

their children and elderly parents are a burden on that country’s taxpayers.  Furthermore, an 

unskilled, unqualified labour force can lower the real wages of local workers, and cause 

unemployment in the new country. 

 
Commentators who think migration is a bad thing stress the harmful effects on migrants of loss of 

culture and heritage, low wages and discrimination.  They also maintain that migration removes the 

best and brightest workers from developing countries. 

 
I would like to suggest that these are not reasons to stop migration.  If developed countries 

stopped taking migrants, we would be condemning millions of people to lives of poverty, war and 

famine.  Migration is necessary on humanitarian, as well as economic grounds. 

 
Certainly we should be trying to improve the situation in under-developed and developing 

countries.  There are many ways of doing this.  For example, there needs to be more development 

aid, along with improved enforcement of border controls and international co-operation.  This 

support would improve conditions in underdeveloped countries, and make it possible for migrants 

to remain in their home countries. 

 
However, the current policy of trying to prevent economic migrants from entering developed 

countries causes many problems.  People smuggling is now a massive illegal operation; people 

smugglers are involved in prostitution rings, protection rackets, forced labour and are linked to the 

drug trade.  Many people die taking huge risks trying to enter countries illegally.  What is more, 

many countries are also spending an ever-growing amount on border security. 

 
Obviously, this is a complex issue with no easy answers and there will be a number of interesting 
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and divergent comments on this topic.  But I would like to advocate that taking a rational, rather 

than an emotional approach, based on empirical evidence will lead to the best outcomes for the 

largest number of people. 
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Assessment Schedule 

 
Unit standard 28053 

Title Demonstrate understanding of complex spoken texts (EL) 

Level 4 Credits 5 Version 1 

 

Evidence requirements Judgements statements Achieved Merit Excellence 

Question 1 
 
Main ideas 
 
Answers similar to: 
c) migrants 
g) attitude 
i) benefit 
l) everyone 
 
Specific details 
 
Answers similar to: 
a) economic 
b) asylum 
d) refugees 
e) host 
f) discourage 
h) migration 
j) gap 
k) low paid jobs 
m) decreases 
n) world 
 

Understanding of spoken texts is 
demonstrated by identifying the main points 
and specific details.  (A) 
 
Main ideas (c, g, i and l) 
3 out of 4 main ideas are correct. 
 
Specific details (a, b, d, e, f, h, j, k, m, n) 
8 out of 10 specific details are correct. 

 
 
* 
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Question 2 
 
Answers similar to: 
 
a) It isn’t always (socially or economically) 

fair/It can’t be stopped (even if we want to) 
b) There are some advantages as well as 

disadvantages for home countries. 
c) There are some disadvantages for host 

countries. 
 

Thorough understanding of spoken texts is 
demonstrated by identifying the viewpoint(s) of 
the speaker.(E) 
 
2 out of 3 answers are correct. 

   
 
 
 
* 

Question 3 
 
Answers similar to: 
 
a) condemning millions to lives of 

poverty/war/famine (accept any one of 
these three) 

b) one of the following 
• give more development aid 
• improve border controls 
• more international co-operation 

c) one of the following 
• people smuggling 
• criminal activities (accept any example 

from the text e.g. drug trade) 
• deaths of migrants 
• increased cost of border security 

 

 
Clear understanding of spoken texts is 
demonstrated by identifying additional details 
(M). 
 
2 out of 3 answers are correct. 

  
 
 
 
 
* 

 
 
 

Question 4 
 
Answer is b). 

 
Understanding of spoken texts is 
demonstrated by identifying the overall idea of 
the text (A) 
 
Answer is correct. 
 

 
 
 
* 

 
 

 
 

 


