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	Title
	Identify community concerns and respond to enquiries relating to gas industry operations

	Level
	3
	Credits
	4


	Purpose
	People credited with this unit standard are able to, for gas industry operations: identify potential community concerns; and respond to community enquires.


	Classification
	Gas Industry > Gas Marketing, Business and Administration


	Available grade
	Achieved


Guidance Information
1
This unit standard is intended for, but is not limited to, workplace assessment.  The range statements relate to enterprise specific equipment, procedures, and processes.
2
Evidence presented for assessment against this unit standard must be consistent with safe working practices and be in accordance with applicable manufacturer’s specifications, company procedures and legislative requirements.  This includes the knowledge and use of suitable tools and equipment.
3
Legislation, regulations and/or industry standards relevant to this unit standard include but are not limited to the current version of the: 

Health and Safety at Work Act 2015;

and any subsequent amendments and replacements.

4
Any new, amended or replacement Acts, regulations, standards, codes of practice, guidelines, or authority requirements or conditions affecting this unit standard will take precedence for assessment purposes, pending review of this unit standard.
5
Definition


Company procedures mean the documented methods for performing work activities, and include health and safety, operational, environmental, and quality management requirements.  They may refer to legislation, regulations, guidelines, standard operating procedures, manuals, codes of practice, or policy statements.
Outcomes and performance criteria
Outcome 1

Identify potential community concerns in relation to gas industry operations.
Performance criteria
1.1
Individual and company responsibilities for public relations roles are identified.

1.2
The potential impact of company operations on external bodies or individuals is described.
Range
operations may include – pipelines, pressure control stations, gate stations, easements, unmanned sites, vents, crossings, meters, regulators, mains, services, excavations, maintenance activity, survey, construction activity, business activity, incidents or emergency situations, new connection, reconnection, disconnections, switching, gas outages.

1.3
Stakeholder roles and requirements are identified in relation to specific operations.

Range
stakeholders may include – customer, contractor, property owner, supplier, shareholder, local business, regional council, iwi, New Zealand Transport Agency, rail network operators, general public, local council, government department, emergency services, other utilities, WorkSafe.
1.4
Potential community concerns relating to company operations are described.

Range
concerns may include – odours, pricing, noise, product use, flammable gases, emergencies, safety issues, timing, duration, supply outage, reinstatement, cultural, environmental, restricted access.

Outcome 2

Respond to community enquiries about gas industry operations.

Performance criteria
2.1
Response required to address an enquiry is determined.

2.2
The mode of response is appropriate to the enquiry.

Range
may include – oral, written; handwritten, digital.
2.3
The language, register and tone used are appropriate to the situation and the relationship between the enquirer and responder. 
2.4
Information given to address the enquiry is clear and presented in a manner appropriate to the enquirer.
2.5
Feedback is sought from the enquirer to ensure the information is understood.
2.6
Strategies to resolve conflicts are applied, if required.

2.7
Where necessary, enquires are escalated.

2.8
Follow up actions are completed.
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