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	Title
	Demonstrate knowledge of maintaining a safe and secure environment for people in the hospitality industry

	Level
	2
	Credits
	2


	Purpose
	This pre-entry theory-based unit standard is for people training as hospitality staff to work in a broad range of hospitality establishments.

People credited with this unit standard are able to demonstrate knowledge of maintaining a safe and secure environment for people in the hospitality industry.


	Classification
	Hospitality > Hospitality - Generic


	Available grade
	Achieved


Guidance Information
1
Definition


Establishment requirements – any policy, procedure, process or agreed requirement, either written or oral, that is made known to the candidate prior to assessment against this unit standard.

2
All tasks are to be carried out in accordance with establishment requirements.
3
Legislation relevant to this unit standard includes but is not limited to – Health and Safety at Work Act 2015, Privacy Act 2020.
Outcomes and performance criteria
Outcome 1

Demonstrate knowledge of maintaining a safe and secure environment for people in the hospitality industry.
Performance criteria
1.1 Emergency procedures are identified and described.

Range
emergency procedures include but are not limited to those for – armed robbery; bomb threat; natural disasters; fire; violent, suspicious or threatening behaviour.

1.2
The importance of essential first aid in emergency situations is described.

1.3
Potential and actual hazards to customer safety are identified and described in terms of the process for eliminating, isolating or minimising them.

1.4
The process for reporting accidents, damage and non-rectifiable hazards is described.
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