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	Title
	Communicate in a team or group which has an objective

	Level
	2
	Credits
	3


	Purpose
	People credited with this unit standard are able to communicate in a team or group which has an objective.


	Classification
	Communication Skills > Interpersonal Communications


	Available grade
	Achieved


Guidance Information
1
This unit standard is one of a sequence about working as part of a team or group:
Unit 3503, Communicate in a team or group to complete a routine task (Level 1);

Unit 9677, Communicate in a team or group which has an objective (Level 2);

Unit 9681, Contribute within a team or group which has an objective (Level 3);

Unit 11101, Collaborate within a team or group which has an objective (Level 4).

2
Candidates must be assessed against this unit standard in a real-life context using naturally occurring evidence, or in simulated conditions relevant to the candidate which require performance equivalent to a real-life context.

3
Evidence for this standard may be from a face-to-face or digital activity where the participants are working together.
4
A verifier’s checklist is acceptable if accompanied by evidence that includes examples from the candidate’s performance.

5
This unit standard is about working with other people in a team or group, under direction or supervision.  While the objective should be generally agreed to be achievable, meeting the team or group objective is not a requirement for award of credit.

6
All activities relevant to this standard must reflect ngā kaupapa o te Tiriti o Waitangi (the principles of the Treaty of Waitangi).

7
All activities must, as relevant to candidates and/or this standard, reflect the peoples of the Pacific and other cultures, and their world views.
Outcomes and performance criteria
Outcome 1

Communicate in a team or group which has an objective.

Performance criteria

1.1
The team or group objective is identified.

1.2
Own contribution to the team or group objective is identified.
1.3
Own communication and response to others’ communication are made, to be effective and respectful.

Range
communication includes – information, ideas and/or opinions.

1.4
Questions in relation to the team or group objective are used to clarify and obtain information from other team or group members.

1.5
Own contribution is made, to be effective to the team or group objective.
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Comments on this unit standard
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