Perform Hairdressing Services to meet
Commercial Requirements of a Hairdressing Salon
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/. EVIDENCE GUIDE
X The Performance Expected
from the Candidate

JUDGEMENT STATEMENT
Identifies the Adequacy of evidence
required to meet the Standard

GUIDELINES ON EVIDENCE

PERFORM HAIRDRESSING SERVICES TO MEET
COMMERCIAL REQUIREMENTS OF A HAIRDRESSING SALON

:Tvz Client Service Over A Four Week Continuous Period

Examination of Evidence of Client

_ Service Records over at least a
four week continuous period
(see attached sheets)

Comments if any

Evidence of Client Service Records
have been completed correctly

A minimum of twenty five clients
per week are serviced

Evidence of Client Service Records include:
e total number of clients per week
e number of new clients each week
e number of regular clients
e number of cuts

Not less than 15% of total clients
serviced per week receive a
chemical service

e number of colour services
e number of perms
e number of treatments

Retail sales records in accordance
with work site requirements

e total units sold per week

Client service corrections
performed recorded in accordance
with worksite requirements

Evidence of Client Service Records include:
e problem requiring correction
e corrective service performed

1 Consultation For Hairdressing Service

Demonstration of consultation with
—— client for a hairdressing service

Comments if any

Client's needs correctly analysed
in accordance with industry
standards

A minimum of two client services
are demonstrated

Service objectives and techniques relevant to the client's needs
are correctly determined in accordance with industry standards

Recommendations on hair and scalp analysis may include:
® porosity
e elasticity
e density
e fexture
e scalp condition to determine product type and aids
e growth patterns to determine choice of cut

Techniques identified may include:
e wind pattern
e solution
e perming aid choice
e colour and developer selection
e colouring aids
e cut style and technique
e drying method
e planned placement
e final outcome
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from the Candidate required to meet the Standard

1 Services Meet Commercial Requirements

Demonstration of hairdressing Workplace requirements correctly ~ Workplace requirements demonstrated may include:
services to meet commercial performed in accordance with e cut
requirements industry standards and e colour
commercially acceptable times ® permanent wave
Comments if any e treatments

® blow waves and/or sets

e long hair service

® booking appointments

e re-booking appointments

e handling payments

e record keeping

e felephone duties

e customer enquiries

e supervision/direction of other staff
e product and service sales

e professional personal presentation
e time management

Industry standards are:
e client protected and comfortable
e correct preparation
e suitability of style to client
e high standard of finish
e appropriate use of professional products

Service meets confirmed objective ~ Work carried out in commercially viable timeframes

Service outcomes meets client's requirements

' Health Regulations Followed

Safe practices demonstrated All work related duties correctly Safe practices demonstrated may include:
E— carried out to meet Hairdressing e client protected from water, heat and any other chemicals
Comments if any Health Regulations 1980 and e procedures followed if any cuts and abrasions present
subsequent amendments and e all electrical equipment safe and in good working order
health and safety regulations e all tools sterilised

e work stations and basins left clean and tidy
e all hair swept away

1 Give Home Care Advice

Recommendations made to client Correct advice given to the client Recommendations made to client may include:

on home care on home care suitable for hair e appropriate products to maintain the style
type e product use explained
Comments if any e advice on how to style the hair at home

e style maintenance




2759 ASSESSMENT SUMMARY SHEET

Candidate Name

Salon Name and Address

NQF Number

.. SUFFICIENT EVIDENCE
Actlvlty SUPPLIED

MORE EVIDENCE
REQUIRED

1:2 . . . .
17_05 Client service over a four week continuous period

1.1 Services meet commercial requirements of a salon

Signed

Assessor

Assessor Number

Date




UNIT
STANDARD

2759

PERFORM HAIRDRESSING SERVICES IN A COMMERCIAL SALON

NAME NZQA ID No.

SALON NAME AND ADDRESS

Evidence of Client Service

STYLIST WEEKLY RESULTS WEEK 1 WEEK 2 WEEK 3 WEEK 4

Week ending

Total number of clients

Number of new clients

Number of cuts

Number of colours

Number of perms

Number of treatments

Number of units of retail sold

During this period, list below any client correction work that you had to
perform, or others performed for you.

If there are more than eight, please list on a separate sheet

DATE SERVICE PROBLEM

State salon average time allowed for a cut and blowave appointment:

APPRENTICE SIGNATURE

SIGNATURE VERIFIED BY - print name POSITION




