ACCREDITATION AND MODERATION ACTION PLAN

for Community and Workplace Fire and Emergency Management, Fire and Rescue Services, and Specialist Rescue

(version 4)
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Contact

National Moderator

Fire and Rescue Services Industry Training Organisation

PO Box 11988

Wellington 6142

Telephone
04 801 9469

Fax
04 801 9476

Email
info@frsito.org.nz
Website
http://www.frsito.org.nz
Community and Social Services > Community and Workplace Fire and Emergency Management
 
	Domain
	Standard IDs

	Workplace Emergency Risk Management
	14558, 16798, 16804, 16805, 16809, 16810, 16945, 17279, 22445‑22450

	Workplace Fire and Emergency Response
	3271, 4647, 16797, 16799‑16803, 16806‑16808


 
Community and Social Services > Fire and Rescue Services
 
	Domain
	Standard IDs

	Fire and Rescue Services - Airport
	3324, 3326‑3331, 3334, 3335, 20389‑20391, 27287, 27288

	Fire and Rescue Services - Generic Fire Fighting
	3267, 3270, 3272, 3274, 3275, 3278‑3281, 3321‑3323, 10613, 10614, 10616, 10618, 14553‑14555, 14557, 14560, 20385‑20388, 20392, 24614, 26992‑26995

	Fire and Rescue Services - Structural and Industrial
	3283, 3284, 3305, 3307, 3309‑3312, 3315‑3317, 4651, 4652, 10617, 14559, 14562, 14898, 16933‑16944, 16946‑16953, 20393‑20395, 23406, 23407, 24612, 25978

	Fire and Rescue Services - Vegetation
	3285‑3294, 3296, 3297, 3299, 3300, 3304, 4648‑4650, 10615, 14556, 14563‑14565, 20396‑20399, 21417


 
Community and Social Services > Specialist Rescue
 
	Domain
	Standard IDs

	Rope Rescue
	20536‑20539

	Urban Search and Rescue - Operations
	18516, 19658, 19659, 20540


ACCREDITATION INFORMATION (AI)
Introduction

The purpose of the Accreditation Information (AI) is to set out the nature of the accreditation process and involvement of the standard setting body (SSB) in the process, and to set out the SSB’s industry or sector-specific requirements for a tertiary education organisation (TEO)
 or school’s quality systems in relation to the criteria for accreditation.

The Fire and Rescue Services Industry Training Organisation (FRSITO) welcomes enquiries from organisations wishing to become accredited to deliver training and assessment against the Community and Workplace Fire and Emergency Management, Fire and Rescue Services, and Specialist Rescue unit standards listed above.  Further information on the industry’s standards and accreditation requirements is available from the National Moderator at FRSITO.

The role of FRSITO in the accreditation process is to provide industry input when organisations apply to NZQA.

Applicant organisations are welcome to contact FRSITO for advice on the development of their application for accreditation and are encouraged to consult FRSITO at an early stage of planning for accreditation.  FRSITO may charge for advice, however this will be discussed prior to any fee being incurred and FRSITO involvement early on may result in a considerable saving to the applicant organisation.

In order to establish that an applicant organisation meets industry requirements FRSITO will participate in evaluations and site visits as specified below.

Standard Setting Body involvement in accreditation process

Level 1 and 2
Evaluation of documentation by NZQA and industry.

Level 3 and above
Evaluation of documentation and visit by NZQA and industry.

Visit waiver conditions

Industry participation in an accreditation visit may be waived in the following circumstances:

· when the application for accreditation has been developed in consultation with FRSITO; or

· when the applicant organisation’s history of teaching and assessment against other unit standards of a similar nature is well established and known to FRSITO and a letter of support is provided by the SSB responsible for those standards; or

· when there are other special reasons agreed on a case-by-case basis between the applicant organisation and FRSITO.  Such as, when the applicant organisation has been audited and has met the NZQA Quality Assurance Standard for PTEs, GTEs and Wānanga.

Areas of shared responsibility

None.

Fees schedule for SSB involvement in accreditation process

This fees schedule is applicable to all applications for accreditation received by NZQA from 1 November 2004.  However, the SSB may choose to charge lower fees for their involvement in accreditation.  Contact the SSB for further information.

Additional fees can be charged by NZQA, the Institutes of Technology and Polytechnics Quality (ITP Quality), and the Committee for University Academic Programmes (CUAP) for involvement in accreditation.  Contact the relevant quality assurance body (QAB) for information.

General requirements for accreditation

These are the general requirements for accreditation of providers gazetted in 1993.  Applicants should consult their QAB (NZQA, ITP Quality, or CUAP) for detailed requirements.

Criterion 1
Development and evaluation of teaching programmes

There is a system for developing coherent teaching programmes and for their evaluation, which should include evaluation by learners/consumers.

Criterion 2
Financial, administrative and physical resources

Adequate and appropriate financial and administrative resources will be maintained to enable all necessary activities to be carried out.

Adequate, appropriate and accessible physical resources will be available for supporting students to meet the required standards.

Criterion 3
Staff selection, appraisal and development

A teaching staff with the necessary knowledge and skills will be maintained through staff selection, appraisal, and development.

Criterion 4
Student entry

There is a system for establishing and clearly publicising student entry requirements that include no unreasonable barriers.

Criterion 5
Student guidance and support systems

Students have adequate access to appropriate guidance and support systems.

Criterion 6
Off-site practical or work-based components

There are arrangements for ensuring that any off-site practical or work-based components are fully integrated into the relevant programmes.
Criterion 7
Assessment

There is a system for ensuring that assessment is fair, valid, and consistent.

Criterion 8
Reporting

There is a system for providing students with fair and regular feedback on progress and fair reporting on final achievements, with an associated appeals procedure.

There is a reliable system for archiving information on final student achievements.
Industry or sector-specific requirements for accreditation

These requirements have been established to assure FRSITO and the industry that the applicant organisation can provide trainees with a safe training environment that meets Occupational Safety and Health (OSH) requirements, and that it can administer, deliver, assess, and support training to the standard, requirements, and controls currently applying to the fire and rescue industry.

Where applicant organisations do not have a history of training delivery or assessment relating to the National Qualifications Framework (NQF), FRSITO encourages applicant organisations to work with FRSITO as programmes are developed, delivered and assessed for the first time.  Where applicant organisations do have a history of training delivery or assessment relating to the NQF, FRSITO encourages organisations to include in their application how policies and procedures have been implemented and reviewed in other areas.  FRSITO also encourages established applicant organisations to work with FRSITO as programmes are developed, delivered and assessed for the first time.

Criterion 1
Development and evaluation of teaching programmes

The applicant organisation must have policies and procedures for the robust annual evaluation of all teaching programmes, to ensure the quality of programme delivery and outcomes, by ensuring that:

· links with industry are maintained;

· feedback on training delivery and materials is obtained from trainees and FRSITO endorsed industry representatives and incorporated into their future development;

· FRSITO endorsed industry representatives are involved in the development and evaluation of training programmes.

Criterion 2
Financial, administrative and physical resources

The applicant organisation must have policies and procedures to ensure that training resources, equipment, and venues necessary for training and assessment against the unit standards in the scope of the application are available.  Where venues, training resources, delivery, and/or assessment responsibilities in the scope of the application are being subcontracted or involve collaborative arrangements, documented evidence of the arrangements must be included with the application or advised to FRSITO when agreements are entered into.  Collaborative arrangements must align with the Principles and Parameters for Agreements between Tertiary Education Providers Involved in Collaborative Arrangements published by NZQA and contractual arrangements must meet the requirements of the Tertiary Education Commission Tertiary Funding Information applicable at the time.
Criterion 3
Staff selection, appraisal and development

The applicant organisation must have policies and procedures to ensure that teaching and assessing staff, whether employed or under contract, meet the following minimum requirements:

· Currency of experience is relative to the unit standard/s for which accreditation is sought, and must be in accordance with relevant industry legislation and regulations, such as annual revalidation for breathing apparatus use.  Applicant organisations unsure of the requirements for currency should contact FRISTO for detailed information;

· have credit for the unit standards they teach or assess against;

· hold or be working towards a qualification/s relevant to the sector or domain that they teach or assess against;

· have credit for unit standard 4098 or can demonstrate equivalent knowledge and skills.

The applicant organisation must have policies and procedures to ensure that teaching and assessing staff continue their professional development in adult teaching and assessment, and maintain currency with the industry.

Criterion 4
Student entry

The applicant organisation must have policies and procedures to ensure that minimum levels for communication skills, literacy and numeracy skills, and physical abilities are clearly specified for student entry, to ensure student capability and the health and safety of the trainee and others. 

The development of student entry requirements may be guided by the learning requirements set out in the relevant unit standards. 

Criterion 6
Off-site practical/work-based components

The applicant organisation must have policies and procedures to ensure that:

· all OSH requirements under Health and Safety in Employment and industry-specific legislation are met;

· contractual arrangements for offsite practical/work-based components have been documented to show responsibilities for safety, training and assessment;

· links between off-site and work-based training requirements are specified clearly;

· contractual arrangements identify when the applicant organisation does not possess venues, equipment or resources required for delivering training and conducting assessment.

Criterion 7
Assessment

Where there is an outsourced component to assess against part or whole unit standards, the applicant organisation must have policies and procedures to ensure that agreement over assessment processes is in writing and clearly indicates responsibility for assessment.

Criterion 8
Reporting

The applicant organisation must have policies and procedures to ensure that the reporting of credit achievements is made to NZQA within 30 working days of the assessment decision being made.

Non-compliance with accreditation requirements

Where there is evidence of non-compliance with the requirements for accreditation the QAB (NZQA, ITP Quality, or CUAP) will seek remedial action.  In cases where this action is ineffective and non-compliance continues, or in cases of repeated non-compliance, the QAB will take action that can ultimately lead to the withdrawal of accreditation.

Implementation

FRSITO is able to provide sufficient trained participants to service the requirements of accreditation processes.

MODERATION INFORMATION (MI)
A centrally established and directed national external moderation system has been set up by FRSITO.

Introduction
The purpose of the Moderation Information (MI) is to provide details on the national external moderation system, developed by FRSITO, to ensure that assessment decisions of accredited TEOs and schools are consistent with the national standard.  All accredited TEOs and schools assessing against the standards in this Accreditation and Moderation Action Plan (AMAP) must meet the requirements for moderation outlined in this MI.

Moderation System
FRSITO has responsibility for the national external moderation of assessment against unit standards specified in this AMAP.  A National Moderator who will report to the National Manager of FRSITO will coordinate national external moderation activities.

It is recognised that training and assessment will take place both on and off-job with a number of unit standards requiring evidence to be sourced from actual workplace situations.

The national external moderation system is activity driven and designed to complement the nature, structures and partnership of accredited organisations and industry sectors.

FRSITO will coordinate the national external moderation system procedures and appoint the National Moderator.  The National Moderator will be responsible for overseeing the development and management of Moderation Agreements (see below).

Accredited organisations will be responsible for ensuring that the staff member responsible for coordination of national external moderation with FRSITO is clearly identified.

It is the responsibility of the accredited organisation to contact the National Moderator at FRSITO prior to the start of each year and inform them of their assessment intentions over the coming year.  The National Moderator will work in collaborative partnership with the accredited organisation to develop a moderation agreement, which will specify the requirements for both post-assessment moderation and any pre-assessment moderation.  This agreement will be formalised in writing, signed by both parties and will be known as the Moderation Agreement for that year.

Pre-assessment moderation

FRSITO recognises the academic autonomy of accredited organisations to develop their own assessment materials.  Self-developed assessment material must be submitted for moderation and approval prior to its use by the accredited organisation.  Self-developed assessment material moderation and approval will be included in the Moderation Agreement and the time frame for moderation prior to use will be agreed in consultation with the National Moderator.

FRSITO does not charge for the first quality assurance cycle of pre-assessment moderation, however it reserves the right to charge accredited organisations up to $75 per hour plus GST for second and subsequent quality assurance cycles.

Where an accredited organisation is using FRSITO assessment guides no pre-assessment moderation is required.

Post-assessment moderation

The Moderation Agreement will specify how an accredited organisation will participate in post-assessment moderation.  This may include, but is not restricted to, consideration of samples (see below), visit of a FRSITO moderator to the accredited organisation to observe assessment in order to verify assessor decisions, and participation in moderation meetings.

· The Moderation Agreement will specify:

· agreed post-assessment moderation activities that will be carried out by the FRSITO moderator;

· any national external moderation meetings run by FRSITO that the accredited organisation will need to be involved in.

· Where a sample is required for post-assessment moderation, the sample must include:
· the unit standard being assessed against;

· the candidate guide (where used);
· the assessor guide/marking schedule/model answers;
· all material used by the assessor to make assessment decisions;
· assessed candidate material (normally from at least three candidates).
· While a benchmark of 20% of the unit standards being assessed against in any one domain has been established as the intensity of moderation for an accredited organisation, this figure may be increased or reduced by FRSITO depending on the moderation history of the accredited organisation.
· When selecting unit standards for moderation the following criteria will be considered:

· moderating unit standards vital to Health and Safety;

· moderating unit standards from a range of levels;

· moderating unit standards from all subfields in the scope of accreditation;

· moderating unit standards where unacceptable variance from the national standard has been detected by moderation in previous years;

· moderating unit standards that are high use.

· All material sent for moderation should be legible copies, and accredited organisations should ensure that they have retained the originals.

· The Moderation Agreement and the results of the external moderation undertaken by the FRSITO moderator will be filed in hard copy.

· A moderation report will be sent back to the accredited organisation after each moderation activity.  The sample, along with the moderation report will be held on file for a maximum of two calendar years (i.e. until the end of the year following the year in which the assessment was completed).

Assessment and moderation review

Each year a benchmark of 15% of accredited organisations will undergo an assessment and moderation review, this figure may be increased or reduced by FRSITO depending on the historical outcomes of reviews.  Any accredited organisation may be selected for a review.  Assessment and moderation reviews have several purposes:

· they provide an opportunity for the National Moderator to monitor and evaluate the assessment and moderation policies and procedures of accredited organisations in greater depth;

· they allow for follow up by the National Moderator when post-assessment moderation identifies assessment decisions that are not consistent with the national standard.

Each accredited organisation selected for a review will be advised of their selection by the end of the year preceding the review.  The review may consist of either:

· a visit by the National Moderator or their nominee to observe assessments being undertaken by the accredited organisation, and evaluate assessment and moderation documentation; or

· an evaluation of assessment and moderation documentation for a benchmark of 20% of the unit standards the provider has reported credit in the preceding 12 months for or has indicated they intend to assess against in the following 12 months.  This figure may be increased or reduced by FRSITO depending on the moderation history of the accredited organisation.

The National Moderator will follow up reviews with a written report detailing any issues and recommendations to the accredited organisation.

Confidentiality and intellectual property

Accredited organisations and the National Moderator will ensure confidentiality and security of all assessment and moderation materials submitted to them.  Accredited organisations and the National Moderator may not use the materials for any purpose other than for moderation, unless they have obtained written permission from the author or author organisation.

Moderation groups

FRSITO may establish specific moderation groups for other accredited ITOs, organisations, or major industry employers.  The groups will work under the regional moderation group, policy and procedures as defined in the FRSITO moderation policy document available from FRISTO on request.  Examples of such groups could include groups within the military or Airport Authorities.

Reporting

The FRSITO is responsible for evaluating the effectiveness of its national external moderation system, and for providing an annual report to NZQA.  

The National Moderator will provide a written report, drawing on information from industry, NZQA, Tertiary Education Commission and the external moderation system to all participating organisations following moderation activities and publish an annual moderation report outlining the moderation activities which have taken place during the period covered.

Funding

The development, implementation and administration of the national external moderation system will be funded through the negotiated portion of the dollar-per-credit NZQA fee for unit standard credits and by FRSITO.  Non-compliance charges (see below) will be used to fund the management of non-compliance with the national external moderation system.

Non-compliance with moderation requirements
Non-compliance in meeting the requirements of this moderation system will result in further action by FRSITO.  Ongoing unresolved non-compliance will be referred to the appropriate QAB (NZQA, ITP Quality, or CUAP).  Ultimately the QAB may withdraw accreditation.

Where non-compliance is identified, the National Moderator will provide details in writing to the accredited organisation.  Necessary corrective action will be identified and a timeframe given for compliance.  FRSITO may request a site visit if all other means of communication have not resulted in resolution.  If non-compliance continues and is unable to be resolved FRSITO may recommend withdrawal of accreditation to the relevant QAB.

FRSITO reserves the right to charge accredited organisations for costs relating to the resolution of non-compliance with moderation requirements as set out below:

Moderation of non-compliant documentation resubmitted 

for a second time
$75 per hour plus GST

Site visits resulting from non-compliance;
$300 per day plus GST,

Extra time (per half day);
$150 plus GST,

Reimbursement for ‘actual and reasonable’ travel and accommodation expenses (vehicle mileage $0.40 per km).

Appeals

Accredited organisations that wish to appeal moderation decisions must detail their specific concerns in writing and send this documentation together with an Appeal of Moderation cover sheet to the FRSITO National Moderator.  An appeal that includes all relevant documentation must be lodged with the FRSITO National Moderator within two months of the moderation decision being advised.  FRSITO will acknowledge receipt of all appeals and agree a timeframe for resolution.

Appeals will be considered by an independent panel convened by the National Moderator and consisting of at least one provider representative or registered assessor with the scope to assess the unit standard/s concerned and at least one senior industry moderator.  The National Moderator will prepare a summary report for the Quality Management Advisory Group (QMAG).  QMAG will review any issues that arise from this report regarding policy, systems, or procedures and will provide advice to the National Moderator for action as appropriate.

The decision of the appeals panel is final and binding and will be provided in writing to the appellant and the other parties involved in the appeal by the FRSITO National Moderator.

NQF Registration Information

	Process
	Version
	Date

	Revision
	1
	November 1997

	Revision
	2
	February 1999

	Revision
	3
	March 2001

	Review
	4
	November 2006


The next AMAP review is planned to take place during 2010.

� Tertiary education organisation (TEO) includes public and private tertiary education providers, industry training organisations, government training organisations, and other providers.
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