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9

No part of the candidate evidence in this exemplar material 
may be presented in an external assessment for the purpose 

of gaining credits towards an NCEA qualification.





















 
 

Low Achieved exemplar for 90839, 2015 Total score: 9 

Q Grade 
score Annotation 

1 A3 

The answer correctly defines the term “Recruitment”, and describes two 
specific recruitment procedures that will contribute to recruiting the right 
person. However, it does not identify the impact of employing the wrong 
person, and only describes one procedure that would improve Kate’s 
recruitment process.  

2 A3 

The answer provides enough information to support one explanation of why 
Chloe might not get on with Eve. It also gives one solution for resolving the 
conflict, and an explanation why it would work. However, this is not sufficient 
evidence for Merit. 

3 A3 Two benefits to customers, and two solutions to being a new entrant, have 
been provided.  
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High Achieved exemplar for 90839, 2015 Total score: 12 

Q Grade 
score Annotation 

1 A4 
This answer provides most of the Achievement evidence, and in addition 
explains why a job specification will assist in recruiting the right person, but not 
sufficiently in-depth for Merit.  

2 A4 

This answer explains what might have caused the initial conflict between Kate 
and Eve, and extends the description of a solution (using a “councillor”) to 
include an impact of it on TREC. The answer does not provide a reason why it 
will resolve the conflict, so does not fully explain. These two answers by 
themselves do not provide sufficient evidence for Merit, but overall the answer 
reaches Achieved. 

3 A4 

This answer explains why market research is an appropriate solution to being 
a new competitor, and it also describes another solution. The answer also 
describes two benefits of competition, and a negative effect of competition on 
Simon’s business, so provides all of the Achieved evidence, but not enough for 
Merit. 

 


	90839 High Achieved.pdf
	90839 High Achieved cover.pdf
	90839 High Achieved inside pages.pdf
	90839 High Achieved annotation.pdf

	90839 Low Achieved.pdf
	90839 Low Achieved cover.pdf
	90839 Low Achieved inside pages.pdf
	90839 Low Achieved annotation.pdf




