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Achievement  exemplar  for  90845  –  2016   Total  score:  9  

Q   Grade  
score   Annotation  

1   A3  

Some  relevant  explanation  of  the  costs  of  not  responding  to  changes  in  
technology  promptly.  The  suggested  benefit  was  very  weak.  
Solutions  were  explained,  but  not  fully  explained.  How  will  the  “investment  of  
capital”  solve  the  crashing  of  the  website  when  special  deals  are  advertised?  

2   A4  

Some  explanation  of  the  impact  of  the  unethical  business  practice  on  branding  
has  been  given,  but  not  developed.  
The  solutions  were  not  fully  explained.  No  impacts  or  effects  as  to  how  the  
apology  would  resolve  the  unethical  business  practice.  Will  customers  really  
believe  that  simply  saying  “Sorry”  will  work?  

3   N2   Partial  explanations.  Some  repetition  of  branding  from  Q2.  No  explanation  of  
how  cutting  prices  would  allow  DT  Airlines  to  compete  against  Econofare.  

  



Achievement

10





















     

  
  
  

Achievement  exemplar  for  90845  –  2016   Total  score:  10  

Q   Grade  
score   Annotation  

1   A3   Lack  of  business  knowledge.  Solutions  are  appropriate,  but  not  fully  explained.  

2   A3  
Some  appropriate  solutions,  but  not  fully  explained.  Would  the  refund  actually  
solve  the  unethical  business  practice?  What  would  a  formal  apology  look  like?  
Would  David  have  to  visit  the  affected  customers  himself?  

3   A4  
Solutions  are  possible,  although  the  idea  of  a  merger  seems  unrealistic,  given  
that  Econofare  has  not  yet  started  to  trade.  Mostly  Achievement-­level  
evidence,  with  responses  describing  possible  impacts.  
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