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Part (a) 

One positive and one negative impact were both fully explained, using some 
evidence of business knowledge and business terms used in the correct 
context, e.g.: expenses, profit, growth, and expansion. 

Part (b) 

The purpose of the Employment Relations Act (ERA) was explained, using 
an example from Kapai Kiwifruit. One cost was explained, using some 
evidence of business knowledge and business terms. 

Part (c) 

One advantage was fully explained, using some evidence of business 
knowledge and business terms, e.g.: termination, tribunal, resources. One 
disadvantage was explained only. 

Part (d) 

A method of industrial action by employees was explained. Two actions that 
management may take in response were stated, but not explained. 
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