No part of the candidate evidence in this exemplar material
may be presented in an external assessment for the purpose
of gaining credits towards an NCEA qualification.

L |

o125 [ININININ

N Z A SUPERVISOR’S USE ONLY

NEW ZEALAND QUALIFICATIONS AUTHORITY
MANA TOHU MATAURANGA O AOTEAROA

QUALIFY FOR THE FUTURE WORLD
KIA NOHO TAKATU KI TO AMUA AO!

Level 2 Health, 2017

91238 Analyse an interpersonal issue(s) that places
personal safety at risk

2.00 p.m. Friday 10 November 2017
Credits: Four

Achievement Achievement with Merit Achievement with Excellence
Analyse an interpersonal issue(s) that Analyse in depth, an interpersonal Analyse comprehensively, an
places personal safety at risk. issue(s) that places personal safety at interpersonal issue(s) that places
risk. personal safety at risk.

Check that the National Student Number (NSN) on your admission slip is the same as the number at the
top of this page.

You should attempt ALL parts of the question in this booklet.

Pull out Resource Booklet 91238R from the centre of this booklet.

If you need more room for any answer, use the extra space provided at the back of this booklet.
Check that this booklet has pages 2-10 in the correct order and that none of these pages is blank.

YOU MUST HAND THIS BOOKLET TO THE SUPERVISOR AT THE END OF THE EXAMINATION.

High
Merit

TOTAL 6

ASSESSOR’S USE ONLY
© New Zealand Qualifications Authority, 2017. All rights reserved.

No part of this publication may be reproduced by any means without the prior permission of the New Zealand Qualifications Authority.



INSTRUCTIONS

In this examination, you are required to analyse the issue of workplace bullying and harassment.
Read Resource Booklet 91238R before answering the question in this booklet. Refer to the resource
material and the information given in the scenario, as well as your own knowledge, to support your
analysis when answering (a) to (c).

Space for planning your answers is provided on page 3.

Begin your answers on page 4.

Padraig’s Scenario

Padraig recently immigrated to New Zealand from Ireland with his family. He is a qualified
builder and has moved to Christchurch to help with the rebuild after the earthquake. He
was recruited by a building company that sponsored his working visa to get him out to New
Zealand.

He works under the supervision of an experienced builder, Jake, and alongside a
17-year-old apprentice, Aiden. The boss of the company works in an office and visits the
building site only every so often to check on the builders’ progress.

In his leadership role, Jake delegates the jobs to Padraig and Aiden, checks their
workmanship, and advises them on changes they need to make to ensure the work is
consistently of a high quality. At first, Padraig found Jake and Aiden welcoming, and
enjoyed working alongside them. Over the last month, however, Padraig has begun to feel
uncomfortable at work. Jake is constantly copying or making fun of Padraig’s accent. He
regularly tells jokes about Irishmen and frequently mispronounces Padraig’s name. Padraig
has tried a number of times to correct Jake, and is either ignored, or mocked.

Jake has also begun to give Padraig tasks to complete that are unachievable and cannot be
completed in the time frame given. Padraig is an experienced builder and feels he is being
set up to fail. Jake then gets angry with him, and belittles him by calling him lazy, and then
saying that’s just what he expects from an Irishman. Padraig feels hurt and humiliated, as he
takes a lot of pride in his work, and his culture.

Aiden is always present and will laugh at Jake’s jokes, but does not join in ridiculing Padraig.
He can see Padraig is uncomfortable and embarrassed, but does not do anything to
discourage Jake’s behaviour.

Padraig is unsure what to do, as he does not enjoy going to work anymore, and finds it hard
to concentrate on his job. Padraig does not find the boss of the company approachable, and
fears he may not get any support if he went to see him. He is also under the impression that
because the company sponsors his work visa, he is in no position to raise his concerns about
the way Jake is treating him.
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PLANNING (OPTIONAL)

Personal, interpersonal, and societal influences contributing to the bullying and harassment:

Short-term and long-term consequences for the well-being of Padraig, others directly affected by
the bullying and harassment in the scenario, and for the workplace:

Personal, interpersonal, and societal strategies to manage the situation of bullying and
harassment in the scenario, and to promote well-being in the workplace:
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QUESTION

(a) Explain how personal, interpersonal, and societal influences might contribute to the
bullying and harassment in the scenario.

Personal influences that might contribure 10 1he
buflymg and hargssment 15 that Jawke has
have developed personal beliefs of infolerance faf“
people From different countries ,such as Trish
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buder live hm. %Bccaa?& Jace s the
sup-erviser, he may feel thu need fo show
Padraig that he is” Hu one with the power,
and. toes this by maecin Padraig f<e|
Powerless by bullyng aNg hareassing hn, .
e~ '-ggg,;_a-ab\a’lb Jalff&miy also have
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v Self - esteem ,6QMmaj /fee|l the
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feel betrttr “0bout hinsels andﬁ?JL(QM Y
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(b)  Explain the short-term and long-term consequences for the well-being of Padraig, others
directly affected by the bullying and harassment in the scenario, and for the workplace.
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(c) Explain personal, interpersonal, and societal strategies that could be put in place to
manage the bullying and harassment in the scenario, and to promote well-being in the

workplace.
Within your answer, consider the influences and consequences you have explained in (a)
and (b).
A personal s’rrakcw that Padraig could put in
place is Yo \earn”/Yo e assertve bj U\S\r\ﬂ
‘1T Stakmuents and Pracsing what he
Could say In the micrgr. “BU dong ¥his
[ A O\dgvess the influence | Jawe, bj allauo\r:j
him 1o Know that e bouliyng and harass smen
1S Not vight by keling him” how it maes him
Lee\ ond “that Y as ré’zour(c R stakes 7+ can
Fange from that causin élfgh’r embarrasspent
tvough o caminal adks.’ Padraiq can also
Use good cormmunicafon Steills and-qsserfivencss £y
[et Piolen lenow +hat he s ST ar bad %S the
/Qu/// ond b /Wfﬂ‘hﬂ 0t Jawe's harassmont, /#
/IS d//OW/Oj/% 0 Continuzc /pronmg. This will
adolyess fa (onsequence of /DOO/M7 Feeling. powertes,
Stressec fng embarrassed 08 e shanoks Up to the
bally , @llowing him fo__pe aware of his actions Ond
he //0\)7 .n/‘U créqre social ‘/L(,S,ﬁa@, 4/0/7} '

prom ell-bting in Hw woreplace,
‘Shoo “J e —freraiautisngard—rett—tet—m reatrse
b . J

| tomg— An  Wnyeor persondl
- Sakgy fnaf could Be put in place 1S Padraig

Coutd “approach his boss and ¢+ him kenow
Qbout The b“\\\ﬁ‘“(ﬁ and hor assment Yot has

Part (c) continues on the next page
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Annotated Exemplar

Merit exemplar 2017

Subject:

Health Standard: | 91238 Total score: | 06
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Annotation

The candidate clearly identifies and explains in good detail how personal, interpersonal,
and societal influences might contribute to the bullying and harassment in the scenario.
Each influence has been described in terms of how it might affect Padraig and others in
the workplace.

The candidate explains clearly defined links between the short-term and long-term
consequences for the well-being of Padraig and others in the workplace affected by the
bullying and harassment.

The candidate explains three health-enhancing strategies (personal, interpersonal, and
societal) that could be put in place to manage the bullying and harassment in the
scenario, and could promote well-being for everyone involved.

Overall

The candidate provides detailed descriptions and some clear links between the
influences, consequences, and health-enhancing strategies for all those involved
in the bullying and harassment in the scenario, resulting in an M6.






