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Level 2 Business Studies, 2019
90843 Demonstrate understanding of the internal 

operations of a large business

9.30 a.m. Tuesday 26 November 2019 
Credits: Four

Achievement Achievement with Merit Achievement with Excellence
Demonstrate understanding of the 
internal operations of a large business.

Demonstrate in-depth understanding 
of the internal operations of a large 
business.

Demonstrate comprehensive 
understanding of the internal operations 
of a large business.

Check that the National Student Number (NSN) on your admission slip is the same as the number at the 
top of this page.

You should attempt ALL parts of the task in this booklet.

If you need more room for any answer, use the extra space provided at the back of this booklet.

Check that this booklet has pages 2–12 in the correct order and that none of these pages is blank.

YOU MUST HAND THIS BOOKLET TO THE SUPERVISOR AT THE END OF THE EXAMINATION.
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Low Excellence

07

























Excellence Exemplar 2019 

Subject Level 2 Business Studies Standard 90843 Total score 07 

Part 
Grade 
score 

Annotation 

a 

E7 

The candidate has explained the difference between leaders and managers in 
some detail, using the context of WASG. The candidate has integrated a variety 
of business terms, demonstrating their business knowledge. 

Two skills of leaders and managers (time management and communication) are 
fully explained, using ‘what’, ‘why’, and impacts. The candidate has particularly 
focused on the impacts, linking several impacts to the business and 
stakeholders. 

The justification is weaker, as one of the reasons (prevent misunderstandings) 
is repeated. 

A more secure Excellence could have compared the two skills – for example, 
why communication would be more important than time management for a new 
leader / manager like Melanie. 

c 

This response is at Excellence level, because the candidate has justified, with 
two new reasons, why systematic machinery is the most effective way of 
improving productivity. The candidate has integrated the concept of lean 
production (new information) into the response, and linked this idea to the 
definition of productivity (input per unit of output). Furthermore, the candidate 
has used a timeframe (long term) to justify the benefits of lean production. 

Again, a more secure Excellence would have compared the two methods, 
explaining why systematic machinery is better than self-serve kiosks in the 
context of McDonalds. 
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