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Purpose of this Report

The purpose of this external evaluation and revieport is to provide a public statement
about the Tertiary Education Organisation’s (TE@ueational performance and
capability in self-assessment. It forms part @& ditcountability process required by
Government to inform investors, the public, studeptospective students, communities,
employers, and other interested parties. It imalgended to be used by the TEO itself for
quality improvement purposes.

Introduction

1. TEO in context

Location: 56 Mill Street, Onga Onga, Central HavekBay

Type: Private training establishment

First registered: 1998

Number of students: Domestic: Since registration as a PTE, more th&990

students have taken Fire and Rescue New Zealand’s
courses, with two to four courses delivered eacekywe
nationally. Each course has about 12-14 parti¢gpan

International: N/a
Number of staff: Two Full Time and Four Part Timafg

Scope of active accreditation: Fire and Rescue New Zealand is accredited to delive
unit standards that include areas of safety, fifety,
first aid, and emergency response.

Sites: One

Distinctive characteristics: Fire and Rescue New Zealand provides a range of
programmes relating to fire safety, first aid, and
emergency response across a range of environments,
using both theoretical and practical instructidin.
delivers short courses, many of which are threfedo
hours to one day in duration, such as the Firstakid
Fire Safety courses currently delivered on contract
the Department of Corrections. Most other coueses
of two to three days’ duration, many of them dealade
on contract to rural fire authorities or local/regal
councils. Clients may also be other private eniegs
such as transport operators.



Recent significant changes:

Previous quality assurance
history:

Other:

Courses designed for particular client needs maydo
on one or a combination of aspects of fire, rescue,
safety, or first aid. Examples of these elememttude:
Workplace Fires/Fire Extinguisher, Building andeFir
Warden, Pre-Hospital Care, Rural Fire Fighting, site-
Evacuation Drills, Workplace Rescue, StructuraéFir
Fighting, Resuscitation & First Aid, Working at
Heights, Industrial Fire-Fighting, Automatic Extafn
Defibrillator, Breathing Apparatus, and Marine Fire
Fighting.

Although course aims will vary according to theeali's
needs, all courses are delivered in a practicalgd$ian
mode, generally combining both fire safety and faisl
instruction in the context of the particular scalpat has
been negotiated with the client. The First Aid &
Safety Recertification programme for Department of
Corrections staff, for example, sets out to meet th
recently reviewed and revised first aid training
requirements of NZQA (effective from 1 December
2010). Within these courses Fire and Rescue New
Zealand also teaches select strategies for respgmali
and suppressing fires, particularly in the contex
prison environment.

Assessment within each short course is based on New
Zealand Qualifications Framework criteria for sgieci
assessment standards, and longer courses mayeequir
evidence of successful completion of pre- or post-
course theory or practical requirements.

None

The previous quality assurance visit by NZQA was an
audit in 2006. At that audit, Fire and Rescue New
Zealand met all requirements of QA Standard Oree, th
standard then in force.

Although Fire and Rescue New Zealand is basedean th
Central Hawke’s Bay area, courses are delivered
nationwide, most often at the client’s site. Cesrfor
the Department of Corrections, for example, are
delivered at all prisons according to an annuakdate
that has been determined by agreement between the
TEO and the client. Courses for district counaile
delivered at particular fire stations within counci
administered areas.



2. Scope of external evaluation and review

The agreed scope of the external evaluation aridwesf Fire and Rescue New Zealand
included the following mandatory focus area:

« Governance, management, and strategy.

The following focus area was selected becausecititiently the main course offered by the
TEO:

* First Aid and Fire Safety (initial and re-certifin courses) for Department of
Corrections staff.

Fire and Rescue New Zealand is a small trainingiges, and the two focus areas above
were sufficient to give the evaluators an accurepgesentation of the whole organisation.

3. Conduct of external evaluation and review

All external evaluation and reviews are conducte@dccordance with NZQAisiblished
policies and procedures. The methodology usedssrited fully in the web document
Policy and Guidelines for the Conduct of Externahliation and Review available at:
http://www.nzga.govt.nz/providers-partners/registraand-accreditation/external-
evaluation-and-review/policy-and-guidelines-eerfauction.

The external evaluation and review team spent tays @12 hours on site) conducting the
EER at the organisation’s head office at Onga O@gatral Hawke’s Bay. During the visit,
the evaluation team met with the captain/managirectbr (who is also the lead tutor) and
talked, either face-to-face or by telephone, witb bther tutors, students, and a range of
other stakeholders, including the national assdssdhe Prison Services GTE, the national
manager (Learning and Development) of the Departmi@orrections, the central region
catering manager for Inmate Employment Internal/i8es, and two Corrections staff
currently participating in a course at a prison.

Other stakeholders spoken to included a teacherhaldgarticipated in a first aid
recertification course at a school, a driver depalent trainer for a transport company, the
deputy chief fire officer for a rural fire brigadend the national moderator of the Fire and
Rescue Services Industry Training Organisation (FR$.



Summary of Results

Statement of confidence on educational performance

NZQA is Highly Confident in the educational performancekif e and Rescue New
Zealand.

Fire and Rescue New Zealand develops its progranmdesuse, in consultation with
industry and the relevant standard-setting bodiesets high standards for its own staff in
terms of skills, qualifications, and ongoing prafiesal development, and has systems in
place for the maintenance of competency in thelielf fire and rescue, emergency
response training, and first aid. It has imprestedlients with the custom-designed first
aid and emergency response equipment used in cdelisery. For example, replica

prison cell doors have been built for teaching eyeecy responses to locked-cell events
such as fire or prisoner self-harm. These mayebe s outside for fire or emergency break-
in practice. The TEO has now purchased four autedhexternal defibrillators (AEDs), 28
training AEDs, and four BullEx live-fire extinguishtraining systems, and has built four
trailer-mounted live-fire (stove-top, oven and aidlor) simulators for use on all courses, as
a result of evaluations by both staff and learners.

The TEO works closely with stakeholders, includiogal fire authorities, the Department
of Corrections, other clients such as schoolsf{fersafety and first aid training) and
transport operators, to tailor courses to meeiqadar learner requirements. Learner
evaluations that were seen by the evaluators, lmng@dst and current learners who were
interviewed, all expressed personal satisfactiah #ie quality of the training received.
The Department of Corrections stakeholders who ivdegviewed spoke very highly of the
value of the First Aid and Fire Safety course for learners.

Fire and Rescue New Zealand is actively involvedasitive community initiatives such as
the pro bono delivery of a first aid course to skeff of the local rural primary school.
Over three months, the staff of the TEO voluntabilyit a fire engine for a local rural fire
brigade. TEO staff members have, over at leastyfaars in the past, worked voluntarily
with at-risk youth. This demonstrates the orgaiosés commitment to positive
community involvement.

Statement of confidence on capability in self-assessment

NZQA is Confident in the capability in self-assessmentofe and Rescue New Zealand.

Fire and Rescue New Zealand has plans for impromtsnehich have been identified
through a process of self-assessment. An exammpleiplan to further improve the
methods of seeking learner evaluation after codedigery. Given the fact that the
captain/managing director is also the lead tutahefTEO, work pressure has meant that
some self-assessment improvement plans, such as-thstigation of a formal stakeholder
network, have not yet been fully implemented. @&sdessment activities are still being
developed as this TEO is moving away from its ppasireliance on external audit towards
a more proactive self-assessment mode of operation.



Fire and Rescue New Zealand has good systemsdn faeview its activities through
formal and informal channels. These include studealuations and regular moderation
and programme review. Tutor evaluations are subthéfter each course, and regular staff
meetings occur for debriefings about recently detdd courses.

Stakeholders all spoke positively about the ope@sliof communication they have with
Fire and Rescue New Zealand and the captain/magagiector in particular, and the
responsiveness of the TEO to any suggestions fprawement. FRSITO has received
assessment results regularly for moderation aritbtlse TEO regularly for moderation
discussions. The next visit is scheduled for egrl®011. When another tutor is employed
(as currently planned), there will be more timetfog managing director to re-instigate an
advisory committee and to improve post-course ataln strategies.

There is confidence that the organisation has &palgility to review and respond to
identified needs of stakeholders to improve anyeatgpof the training if required.



Findings'

1.1 How well do learners achieve?

The rating for performance in relation to this lealuation question iExcellent.
The rating for capability in self-assessment fas #ey evaluation question Good.

Fire and Rescue New Zealand has developed traiatgods, including training guides
tailored to the needs of particular client grougrs] customised training equipment, to
ensure that learners achieve to the highest pedgi¢! within the allotted time for each
course. For optimisation of learner achievemeing & Rescue New Zealand insists on
maintaining suitable group sizes, generally ab@di4 learners at any one time. Thisis to
ensure that best value is achieved from trainingmygent and that attention can be given
on a one-to-one basis as needed.

All students complete the short courses. As ordynall number of students over the 12
years since registration have not completed a loogerse, the achievement rate is very
high. The high achievement rate is also associattdthe fact that all learners are
engaged in courses that are employment-related example, Department of Corrections
staff are required to maintain their first aid daation. Rural fire authorities have
provided opportunities for volunteer or employeagfiighters to raise their fire-fighting and
first aid skills and qualifications. The curremidapast students who were interviewed
spoke very positively about the relevance of thentng to both their employment and their
personal lives. The simulated oven fires withia Hirst Aid and Fire Safety course were
specifically mentioned in this regard. How wekiteers achieve was reflected in both the
competence they gained and refreshed and theirdesrfe using their skills in an
emergency.

All courses are unit standards based, with allsssents at level 3 or above moderated by
FRSITO. Training guides are submitted to FRSITGhegear for pre-assessment
moderation. First aid assessments are moderatBZ@A. All students have the
opportunity to be reassessed while on their coufsgy students who do not complete
longer-course assessment requirements on-coursellarged up post-course, until
assessment requirements have been met.

Department of Corrections managers who were iregret expressed a high level of
satisfaction with learner achievement. For example Department of Corrections national
manager (Learning and Development) stated thatelglis consistent and is fully meeting
the department’s need to have 3,500 custodial si#tif current first aid certification.

Students value the practice of real-life scenangiag standard equipment or realistic
simulation equipment, such as the replica cell dabat Fire and Rescue New Zealand has
built for the First Aid and Fire Safety courses Bpartment of Corrections staff. Using

! The findings in this report are derived usingandtrd process and are based on a targeted sample o
the organisation’s activities.



this equipment, learners can practise with reaHiighting and emergency management
scenarios in a safe environment. Scenario assessiften takes place with students
working in pairs. It is considered by the TEO tHat fire and first aid training, this paired
approach is more realistic for modelling and assess purposes. Each student is assessed
individually by the assessor for each task. Resssent opportunities are provided later in
the course if necessary.

Tutors rely on repetition to ensure all learneeckethe required standard by the end of the
course. If the pre-course work required for agsess is not completed in advance, the
learner is assessed at the course and then followed necessary until the pre-course work
IS submitted.

An issue that Fire and Rescue New Zealand hasifigehtor improvement in self-
assessment is that of post-course evaluationcimgretion that course evaluations
completed at the close of a course sometimes dmeature outcomes as well as
evaluations that take place after an intervalmkti Ways of implementing such a practice
are currently being considered. The regular stefétings for post-course delivery
debriefings, and tutor evaluations of courses #pextve self-assessment strategies. There
is an annual stakeholder survey that addresses)qotber questions, the considered
effectiveness of assessment and the relevance afaiming to the learners.

1.2 What is the value of the outcomes for key stakeholders, including
learners?

The rating for performance in relation to this lealuation question iExcellent.
The rating for capability in self-assessment fas #ey evaluation question iBxcellent.

A wide range of stakeholders has been identifie&iby and Rescue New Zealand.
Stakeholder representatives who were interviewBeated a high level of satisfaction with
the delivery of courses. With respect to the Fist and Fire Safety course for Department
of Corrections staff, stakeholders said they valiredrelevance of the course to prison staff
and to the situations they could face in the waakplor at home. The vision of Fire &
Rescue New Zealand is to provide “life-saving knedge and skills” within New Zealand
workplaces.

Examples of equipment that has been designed ahdpuhe TEO for particular scenarios
were valued by stakeholders. These included thelgers, kitchen oven fire simulators,

and the BUIIEX live-fire extinguisher training sgsts, that are designed to create a safe and
controlled training setting that provides an oppoity for custodial staff to observe fire
behaviour and extinguish realistic live fires theplicate actual fire conditions within a
prison environment. The systems also allow foetgjon, which assists both training and
learning. Trainees who were interviewed commepiesitively on this aspect of the

training.

Annual stakeholder feedback is sought by Fire a@sicBRe New Zealand, using electronic
format. The evaluators were provided with printegies of the 2010 Stakeholder Survey
returns, which show a consistently high level dfs$action with aspects of delivery,



including the relevance of the training and quadityeaching and assessment. A telephone
conversation with one stakeholder confirmed tha¢reations he had expressed in his
evaluation had been followed up by the TEO. Sirhyilastudent evaluation forms were
provided, all showing general or a high level difaction with courses that had been
delivered by the TEO. Interviews with past andrent learners confirmed this satisfaction
with the courses that have been developed andeatetivby Fire & Rescue New Zealand.

Fire and Rescue New Zealand considers that itropnave its self-assessment practices
with respect to learner evaluation of courses. witbstanding this, there is an effective
system in place for seeking learner and employeifack. The evaluators heard from
employer representatives (e.g. Department of Coares and a transport company
employer representative) that they are very satisfiith the achievement of their staff who
attend Fire & Rescue New Zealand courses. Thalai@is considered that there is a
consistently high value ascribed by stakeholdethaadelivery of courses by this TEO.

Learners commented on the value of the trainintpéa personal lives. They specifically
noted the models of household ovens for demonstrati fires and fire-fighting in a
domestic situation. Where clients request furthening for their employees, Fire &
Rescue New Zealand can deliver subsequent coursesigher level, for example fire-
fighting (vegetation) to level 7. These are mdstly to be longer courses, with pre- and
post-course assessment requirements.

1.3 How well do programmes and activities match the needs of
learners and other stakeholders?

The rating for performance in relation to this lealuation question iExcellent.
The rating for capability in self-assessment fas #ey evaluation question Bxcellent.

When employers approach Fire and Rescue New Ze&taredjuest delivery of a course, a
training needs analysis is initially undertakenldwed by a proposal for the design and
delivery of a course. The design of any pre-coveseling and post-course assessment
requirements are included in the initial trainimggosal. Employers generally want their
employees to gain specific skills to further theork-specific qualifications, or to have
their first aid certificates renewed. Learnesoatxpress their need to have first aid and
fire safety training relevant to their workplacedao be able to keep their first aid
certification. The facility for learners to pragdiresuscitation using AEDs has been added
to the course in response to stakeholder feedback.

The evaluators saw evidence of the initial disaussiwith employers about course design,
and heard of their subsequent satisfaction that tieeds had been met. Two current
learners (Department of Corrections staff) exprédbeir satisfaction that the First Aid and
Fire Safety course was meeting their needs. Tlsyansidered that it compared very
favourably with training delivered in the past kther first aid training providers.

The evaluators considered, on the evidence proyitiadl there is a genuine effort made by
Fire and Rescue New Zealand to match course dasidgmielivery to the needs of learners
and other stakeholders. The feedback receivedatss a high level of satisfaction that
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needs are being met. Student evaluations sedmelgvaluators were all positive, as were
the verbal evaluations provided by learners whoeweterviewed (two past learners and
two current course participants).

With respect to the First Aid and Fire Safety ceuis the Department of Corrections,
there is regular liaison between the TEO and thealltenent of Corrections to ensure that
course delivery within the current contract conéisatio meet both employer and learner
needs. Organisations are sent “joining instrundiaip to four weeks before any course, to
ensure that any pre-course requirements can beatakda by learners before the course
commences.

Students are encouraged to use their own langwelges working in pairs, or during
welcomes and introductions. Staff commented thiatis particularly important and
appears valued with respect to the Department afe€Ctoons contract for First Aid and Fire
Safety courses. The evaluators were informeditaaihers have given favourable
feedback concerning the respect given by the TE®amers’ languages and cultures.

Fire and Rescue New Zealand places high valuesporaling to community needs and has
undertaken a number of voluntary activities thahdastrate its commitment in this regard.
Examples include the building of a fire engine otteee months for a rural fire brigade, the
free delivery of a first aid recertification courfse staff at the local (rural) primary school,
and working with at-risk youth.

1.4 How effective is the teaching?

The rating for performance in relation to this lealuation question iExcellent.
The rating for capability in self-assessment fos #tey evaluation question isxcellent.

A major focus of the management of Fire and Redtrwe Zealand is on maintaining
currency of practice in the fire and safety indysio that an effective learning environment
can continue to be provided. All tutors have baphificant experience in fire-fighting, in
both paid and voluntary roles, and two are stitivacin this area. Similarly, all tutors have
first aid qualifications that meet or exceed theergly reviewed and revised NZQA
requirements Professional development plans for all tutoesdiscussed at annual
performance reviews. The job and person descngtoa new tutor indicated the
commitment of the TEO to providing effective teaahand learning.

All tutors have qualifications in teaching adul®ne relatively new tutor described her
week-long induction to Fire and Rescue New Zealanodedures, including teaching, and
her induction to the Department of Corrections befavolvement in the current contract
with this client. There is regular peer evaluatidrieaching to ensure consistency among

2 NZQA, effective from December 2010First Aid as a Life Skill: Training requirementsrfquality provision of
unit standard-based first aid training”.

http://www.nzga.govt.nz/assets/Providers-and-pastAssessment-and-moderation/Assessment-of-
standards/NZQA-First-Aid-training-requirements-3440.pdf

11



the tutors, and to ensure that any necessary atuss to teaching style or course delivery
can be attended to. Records of peer evaluatienkemt and are discussed between the
tutor and the manager.

Learners are encouraged to use their own languages,often te reo ®bri, in the
welcomes or introductions, and in any other aspefctse course if that is important.
Learner feedback has referred to the value of asladging learners’ own culture and
languages, or being able to work in different laagges within their small group tasks. As
noted above, Fire & Rescue New Zealand keeps ggizgs to generally about 12-14
learners at any one time, to ensure that best valaehieved from training equipment and
that attention can be given on a one-to-one basmeaded.

When tutors are working at a distance from the THi@@e at Onga Onga, there are regular
debriefing and planning meetings using Skype teldgyo Texts and emails, as well as
phone calls, keep the management and tutors ifnteith each other.

External moderation of unit standards has occuregdlarly, with the Fire and Rescue
Services Industry Training Organisation (FRSITOngehe primary ITO. As noted above,
an ITO visit to Fire and Rescue New Zealand is péahfor early in 2011, at which
moderation issues will be discussed.

Although the TEO currently has accreditation fosessment standards in horticulture and
agriculture, no assessment against these has eddamsome time, and this accreditation
will be cancelled by the TEO. The first aid urtirsdards have been moderated by NZQA,
with assessment modifications requested by NZQ20@9 now having been attended to by
the TEO. Industry stakeholders are kept informieali assessment requirements, and, for
individual training contracts, the employers orustty bodies are consulted about the
particular course design, including assessmene Odpartment of Corrections managers
who were interviewed spoke highly about the ledat@mmunication between the
department and the TEO and the effectiveness detiehing.

Prior to course delivery at any new venue or foew client, the venue is checked for its
suitability as a learning environment. As shouddexpected of this TEO, a thorough check
is made of health and safety aspects such as egnddfre extinguishers. A post-training
checklist is also used, covering course evaluaposi-course assessment requirements, and
any further training needs of learners.

The general teaching routine for first aid and fiadety courses is for the presentation of
initial theory (often using PowerPoint to illusteateal situations), followed by observations
and practice. The equipment designed and buithbyTEO for fire safety instruction and
practice was positively commented upon by stakedrsid

The student evaluations that were seen all comrddat@urably about the effectiveness of
the teaching. Industry and employer stakeholdepented very favourably about this, with
at least two of the Department of Corrections mamagvho were interviewed stating that
the teaching is excellent and that it is “hard ¢atb.
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1.5 How well are learners guided and supported?

The rating for performance in relation to this lealuation question iExcellent.
The rating for capability in self-assessment fas #ey evaluation question Good.

The most frequent need for support of learnersiwitinst aid and fire service training
occurs when a scenario or photograph raises mesofia traumatic incident in the past.
Teaching staff of Fire and Rescue New Zealand @leaware of the need to support
learners in need of counselling, or where a canmefpétition of the scenario is necessary for
assessment needs to be met. Practical demonsgationost courses will compensate
where learners have literacy or numeracy needsegssnents in first aid courses are
routinely practical and are generally undertakepadirs.

All students are provided with “joining instructigih which contain any pre-course reading
that is required as well as the usual informattwat should be provided to students. Re-sits
are allowed where students do not initially meseasment requirements, although they
usually occur later in the course. Students wionbairs or groups through planned
scenarios, so peer support is possible throughdhese delivery. As noted above, classes
are kept small to ensure the best value is achifead training equipment and that
individual attention can be given.

Fire and Rescue New Zealand is planning to impitsveelf-assessment capability, in
recognition that course evaluations completedattbse of a course sometimes do not
measure outcomes as well as evaluations that take pfter an interval of time. Students
currently complete post-course evaluations immetiadfter the end of the course. There is
a reference on the evaluation form to support duttre theory and practical sessions of the
course. The learner evaluations that were seea Bepartment of Corrections First Aid
and Fire Safety Recertification Programme wer@adlitive with respect to all aspects of
course delivery.

1.6 How effective are governance and management in supporting
educational achievement?

The rating for performance in relation to this lealuation question iExcellent.
The rating for capability in self-assessment fas #ey evaluation question Good.

Fire and Rescue New Zealand is well resourced, wptho-date and custom-built
equipment, including live-fire simulators and extirisher training systems. For example,
because tutors always go to the client’s site éanrse delivery, the TEO has custom-built
and fitted trailers, including all necessary fiefety and demonstration equipment. The fire
trucks also carry first aid and fire safety equipimeTrailers used in the delivery of courses
for the Department of Corrections are able to kenanto the prison compound for
demonstration of, and practice with, live fire sggos.

The TEO is a small organisation, which means tbaeghance and management are
undertaken by the same people. There is a smalhgeanent team of managing director,
office manager, and accountant/administrator. Mmhaeaging director is also the captain,
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training manager and lead tutor. Regular managemeastings are held for decision-
making with respect to strategic planning and resag. When necessary, the roles of
governance and management are separated. For lexavhen there have been staff
performance issues in the past, these employmett¢radave been deferred to an
employment consultant and managed at a distance.

There are clear and well-maintained links betwéenvision, which is to provide “life-
saving knowledge and skiflswithin New Zealand workplaces, and between thatastyic
planning and course delivery. Staff are well supgbto undergo further professional
development, including upgrading of qualifications.

The current contract for course delivery to the &&pent of Corrections is a major one for
the TEO. Feedback from the department is listemsresponded to. The Department of
Corrections managers who were interviewed spokéipely about this responsiveness,
evidence that the training effectively meets thedseof the client.

Fire and Rescue New Zealand intends to re-estastishdustry advisory group so that
there is an improved mechanism for hearing andoredipg to industry feedback and
advice. Further improvements to the gatheringeafrer feedback, after completion of
courses, are also planned.
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Focus Areas

This section reports significant findings in eaobds area, not already covered in Part 1.

2.1 Focus area: Governance, management, and strategy

The rating in this focus area for educational penfance iExcdlent.

The rating for capability in self-assessment fas fbcus area iSood.

2.2 Focus area: First Aid and Fire Safety course

The rating in this focus area for educational penfance iExcdlent.

The rating for capability in self-assessment fas focus area i&xcelent.
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Recommendations

There are no recommendations arising from the eatezvaluation and review.

Further actions

The next external evaluation and review will takacp in accordance with NZQA'’s policy
and is likely to occur within four years of the datf this report.
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Appendix

Regulatory basis for external evaluation and review

Self-assessment and external evaluation and reaiewequirements of course approval
and accreditation (under sections 258 and 259 efEducation Act 1989) for all TEOs that
are entitled to apply. The requirements are seiufgh the course approval and
accreditation criteria and policies established ¥ QA under section 253(1)(d) and (e) of
the Act.

In addition, for registered private training estédiiments, the criteria and policies for their
registration require self-assessment and extermaliation and review at an
organisational level in addition to the individuaburses they own or provide. These
criteria and policies are set by NZQA under sec2&3(1)(ca) of the Act.

NZQA is responsible for ensuring TEOs continueaimgly with the policies and criteria
after the initial granting of approval and accrediton of courses and/or registration. The
Institutes of Technology and Polytechnics QualityP(Quality) is responsible, under
delegated authority from NZQA, for compliance by plolytechnic sector, and the New
Zealand Vice-Chancellors’ Committee (NZVCC) hasustaly responsibility for compliance
by universities.

This report reflects the findings and conclusiohshe external evaluation and review
process, conducted according to the policies atitgica approved by the NZQA Board.

The report identifies strengths and areas for inygrment in terms of the organisation’s
educational performance and capability in self-asseent.

External evaluation and review reports are one cibnting piece of information in
determining future funding decisions where the oigation is a funded TEO subject to an
investment plan agreed with the Tertiary Educa@@mmmission.

External evaluation and review reports are pubhéormation and are available from the
NZQA websitevfww.nzga.govt.nz

Information relevant to the external evaluation ae#liew process, including the
publication Policy and Guidelines for the Condut&xternal Evaluation and Review, is
available at: http://www.nzga.govt.nz/providers-praars/registration-and-
accreditation/external-evaluation-and-review/pokagd-guidelines-eer/introduction/
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