
 
 
 
 
 
 
 
Tertiary Assessment and Moderation NQF2007/007 
27 September 2007 Page 1 of 2 
 
 
TO: Chief Executive Officers of Tertiary Education 

Organisations 
   NZQA Liaison Officers 
 
ATTENTION: Moderation Liaison 

Core Skills Assessors 
 
 
National Qualifications Framework – Core skills unit standard 1277 
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This circular provides a response to queries regarding what is 
acceptable evidence for assessing unit standard 1277, version 4,
Communicate information in a specified workplace.   
 

 
mation to clients in a specified workplace. 
ce to face, by telephone. 

in the revision report (available on the NZQA website at 
.govt.nz/nqfdocs/summaries/2003/dec03/revsumdec03-07.html ) 
nt clarifies that assessment must be in a real workplace setting. 
tandard does not regulate the actual assessment itself; it only specifies the context 
ich the assessment must take place. The assessment therefore can be simulated if 
sts are served by so doing.  For example, if someone does not routinely use a 
ork, that part of the assessment can be undertaken with a simulated phone call, 

t still be undertaken in the actual workplace. Also consider all available options, 
le, someone may not use a desk phone at work so for the purpose of assessment a 
 could be substituted instead.  

mended that where simulated assessment has occurred in the workplace, this is 
ed in the assessment material.  This will assist the moderator to verify the 
 decision.   
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 Enquiries 
 Any enquiries should be directed to: 

 
Kathryn Nielsen Phone: 04 463 4219 
Tertiary Assessment and Moderation Fax: 04 463 3114 
Qualifications Development and Tertiary 
Moderation 

Email: kathryn.nielsen@nzqa.govt.nz 

NZQA  
PO Box 160  
WELLINGTON 6140  

 
 
 
 
 
 
 Linda Glogau 
 Manager  
 Qualifications Development and Tertiary Moderation 
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