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National Certificate in Tourism Māori (Level 4)
	Level
	4

	Credits
	60


This qualification has been reviewed.  The last date to meet the requirements of the replaced qualification is 31 December 2018

Transition Arrangements

Version 3 was republished in order to extend the last date for entry into programmes leading to the replaced qualification to 31 December 2016.

This qualification has been reviewed and replaced by the New Zealand Certificate in Tourism Māori (Level 4) [Ref: 2338]

The last date for entry into programmes leading to the replaced qualification is 31 December 2016. 

The last date to meet the requirements of the replaced qualification will be 31 December 2018 when the qualification will be discontinued.  From that date no results can be reported against the qualification.

Trainees currently enrolled in programmes leading to the replaced qualification must complete the requirements by 31 December 2018. 

For detailed information see Review Summaries on the NZQA website.

It is the intention of NZQA Māori Qualifications Services that no existing trainee should be disadvantaged by these transition arrangements.  However, anyone who feels that they have been disadvantaged may appeal to NZQA, Māori Qualifications Services at the address below.

NZQF National Qualification Registration Information

	Process
	Version
	Date
	Last Date for Assessment

	Registration
	1
	January 2004
	December 2012

	Review
	2
	May 2011
	December 2018

	Review
	3
	February 2015
	December 2018

	Republication
	3
	May 2015
	December 2018


Standard Setting Body

NZQA Māori Qualification Services

PO Box 160

Wellington 6140

Telephone  
04 463 3007

Email  
mqs@nzqa.govt.nz 
Website
www.nzqa.govt.nz 
National Certificate in Tourism Māori (Level 4)
	Level
	4

	Credits
	60


Purpose

The National Certificate in Tourism Māori (Level 4) [Ref: 1077] follows and builds on the knowledge and skills recognised by the National Certificate in Tourism Māori (Level 3) [Ref: 1076].  Holders of this qualification are likely to be responsible for informing tikanga practices within Tourism Māori operations and enterprises.

The compulsory section recognises kaupapa Māori and generic industry knowledge required to work in different facets of the tourism industry in Aotearoa.  Concepts such as whanaungatanga, manaakitanga, kaitiakitanga and tikanga practices, which were examined in the Level 3 national certificate, are covered in more depth by the standards included in this qualification.

The elective section allows candidates to select from a diverse range of outcomes to allow the qualification to be focused on the specific needs of the individual, business, or workplace.  These include business administration, business operations and development, community recreation, social services, computing, tourism, or any field Māori standards.

The National Certificate in Tourism Māori (Level 4) [Ref: 1077] may lead on to further qualifications such as the National Diploma in Tourism Māori (Level 5) [Ref: 1096], or other qualifications in Māori, tourism or business administration.

Credit Range

	
	Compulsory
	Elective

	Level 3 credits
	-
	0-15

	Level 4 credits
	30
	0-15

	Level 5 or above credits
	15
	0-15

	Total
	45
	15


Requirements for Award of Qualification

	Award of NZQF National Qualifications

Credit gained for a standard may be used only once to meet the requirements of this qualification.

Unit standards and achievement standards that are equivalent in outcome are mutually exclusive for the purpose of award.  The table of mutually exclusive standards is provided on the New Zealand Qualifications Authority (NZQA) website: http://www.nzqa.govt.nz/qualifications-standards/standards/standards-exclusion-list/.

Reviewed standards that continue to recognise the same overall outcome are registered as new versions and retain their identification number (ID).  Any version of a standard with the same ID may be used to meet qualification requirements that list the ID and/or that specify the past or current classification of the standard.


Summary of Requirements
· Compulsory standards
· Elective – A minimum of 15 credits as specified
Detailed Requirements
Compulsory
The following standards are required
Māori > Tourism Māori > Tourism Māori Practices
	ID
	Title
	Level
	Credit

	17387
	Discuss ngā hekenga mai and iwi settlement, and compare Māori customs with those of another Polynesian people
	5
	15

	17389
	Demonstrate knowledge of essential aspects of marae tikanga in tourism Māori
	4
	15

	25954
	Plan, conduct, and evaluate a tour on a marae
	4
	15


Elective
A minimum of 15 credits at Level 3 or above
 
	Field
	Subfield
	Domain

	Business
	Business Administration
	Any

	
	Business Operations and Development
	Any

	Community and Social Services
	Recreation and Sport
	Recreation and Sport – Programmes and Events

	
	Outdoor Recreation
	Any

	Computing and Information Technology
	Computing
	Generic Computing

	Māori
	Any
	Any

	Service Sector
	Tourism
	Visitor Services


Transition Arrangements

Version 2

Version 2 of the qualification was issued following the review of the Tourism Māori standards to ensure they were fit for purpose and met industry requirements.

Changes to structure and content

· The National Certificate in Tourism Māori (Level 3) [Ref: 1076] was removed as a prerequisite.
· Standard 25954 has been added to the Compulsory Section.

· Standards 5070, 16168, and 17388 have been removed from the Compulsory Section but can still be used to meet the requirements of the Elective Section.
· In the Elective Section:

· Standards 17386 and 17390 are no longer listed but can still be used to meet the requirements of the Elective Section.

· The minimum level for standards from the Elective Section has decreased from Level 4 to Level 3.

· The Management subfield has been replaced by the Business Administration and Business Operations and Development subfields. 
· The First Line Management domain has been removed.
· The Outdoor Recreation subfield, under the Community and Social Services field, has been added.

· The Recreation and Sport – Programmes and Events domain, under the Community and Social Services field and Recreation and Sport subfield, has been added.
· The Computing subfield has been restricted to just standards from the Generic Computing domain.

· Subfield Communication Skills, under the Humanities field, has been removed.

· The restriction to the Tourism Māori subfield under Field Māori has been removed and standards can now be chosen from anywhere in the field.

· The Tourism subfield has been restricted to just standards from the Visitor Services domain.
For detailed information see Review Summaries on the NZQA website.

People currently enrolled in programmes leading to the award of version 1 of the qualification may complete that version or transfer to version 2 of the qualification.  Please note that candidates who wish to finish version 1 but have not yet completed standard 5070 have until December 2011 to do so.
This qualification contains a standard that replaced expiring standards.  For the purposes of this qualification, people who have gained credit for the expiring standards are exempt from the requirement to gain credit for the replacement standard - see table below.

	Credit for
	Exempt from

	17388, 17390
	25954


It is the intention of the Māori Qualifications Services (MQS) that no person should be disadvantaged by these changes.  Any person who believes they have been disadvantaged should contact MQS at the address below.

Previous versions of the qualification

Reverse transition has been included to ensure that all candidates currently enrolled in version 1 of the qualification are able to complete the requirements of that version.  This qualification contains the lapsing First Line Management domain, which has been replaced by other classifications – see table below.
	Standards from 
	Are treated as Standards from 

	Business > Administration
	Business > Management > First Line Management

	Business > Business Operations and Development 
	Business > Management > First Line Management


Certification

This certificate will display the logos of NZQA and the organisation that has been granted consent to assess against standards that meet the requirements of the qualification (accredited).

Classification
This qualification is classified according to the classification system listed on the Directory of Assessment Standards (DAS) and the New Zealand Standard Classification of Education (NZSCED) system as specified below.
 
	DAS Classification
	NZSCED

	Code
	Description
	Code
	Description

	395
	Māori > Tourism Māori
	080701
	Management and Commerce > Tourism > Tourism Studies


	Quality Management Systems

Providers and Industry Training Organisations must be granted consent to assess by a recognised Quality Assurance Body before they can register credits from assessment against standards.  Organisation with consent to assess and Industry Training Organisations assessing against standards must engage with the moderation system that applies to those standards.  Consent to assess requirements and the moderation system are outlined in the associated Consent and Moderation Requirements (CMR) for each standard.


	NZQA Māori Qualifications Services

SSB Code 194
	( New Zealand Qualifications Authority 2015



