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Nati onal Certifi cate i n Cl eani ng and Car et aki ng ( Level 2) wit h strands i n 
Co mmer ci al Cl eani ng, and Healt h Care Faciliti es 
 

Level  2 

Cr edits 45 or 49 ( dependi ng on strand)  

 
Thi s qualifi cati on has been revi ewed.  The l ast dat e t o meet t he requi rement s i s 31 
Dece mber 2017.  
 

Transiti on Arrange ment s 
 
Thi s qualifi cati on was republi shed i n January 2017 t o change t he l ast dat e f or assess ment 
from 31 December 2016 t o 31 December 2017.  
 
The l ast dat e f or entry int o pr ogr ammes l eadi ng t owar ds t hi s qualifi cati on i s 31 December 
2015, from whi ch no new enr ol ment s will be accept ed. Aft er 31 December 2015 all new 
trai nees will be enr oll ed i nt o pr ogr ammes l eadi ng t o t he repl acement qualifi cati on.  
 
Thi s qualifi cati on has been revi ewed and replaced by t he New Zeal and Certifi cat e i n 
Cl eani ng (Level  2) wi t h opti onal  endorsement i n Heal t h Car e Faciliti es Cl eani ng 
[ Ref: 2316]. 
 
For det ail ed i nf or mati on see Revi ew Summar i es on t he NZQA websi t e. 
 

NZQF Nati onal Qualifi cati on Regi strati on I nf or mati on 
 

Pr ocess Ver si on Dat e Last Dat e f or Assessment  

Regi strati on 1 Oct ober 1996 June 2001 

Revi si on 3 June 1998 June 2001 

Revi si on 4 Jul y 2000 Dece mber 2002 

Revi si on 5 January 2001 Dece mber 2002 

Revi si on 6 Febr uary 2002 Dece mber 2008 

Revi ew 7 Sept ember 2005 Dece mber 2009 

Revi si on 8 Nove mber 2008 Dece mber 2012 

Revi si on 9 January 2011 Dece mber 2017 

Revi ew 10 Mar ch 2014 Dece mber 2017 

Republi cati on 10 January 2017 Dece mber 2017 

 

http://www.nzqa.govt.nz/framework/updates/summaries.do
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St andar d Setti ng Body 
 
Co mmuni t y Support Servi ces I TO Li mi t ed ( Car eerf orce) 
PO Box 2637  
Wel li ngt on 6140  
 
Tel ephone 03 371 9295 
Fax 03 937 9285 
Emai l  i nf o @car eerf orce. or g.nz 
Websi t e www. car eerf orce. or g. nz 
 

mailto:info@careerforce.org.nz
http://www.careerforce.org.nz/
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Nati onal Certifi cate i n Cl eani ng and Car et aki ng ( Level 2) wit h strands i n 
Co mmer ci al Cl eani ng, and Healt h Care Faciliti es 

Level  2 

Cr edits 45 or 49 ( dependi ng on strand)  

 

Pur pose 
 
The Nati onal  Certifi cate i n Cl eani ng and Car et aki ng (Level  2) wi t h strands i n Commer ci al 
Cl eani ng, and Heal t h Car e Faciliti es i s awarded t o peopl e who have demonstrat ed 
compet ence i n cor e cleani ng skill s.  Hol ders of t hi s qualifi cati on have demonstrat ed 
compet ence i n cl eani ng and car et aki ng i n either commer ci al premi ses, or heal t h car e 
f aciliti es, educati onal  instit uti ons and/ or ot her i nstit uti ons.  
 
The cor e compul sory st andar ds gi ve peopl e the cor e skill s and knowl edge requi red i n t he 
i ndustry wi t h t he respecti ve strands buil di ng on t hose skill s and knowl edge.  The 
qualifi cati on al so i ncl udes strands t hat cover br oad transf er abl e skills such as heal t h and 
saf et y, communi cati on skill s, and servi ce sector compet enci es.  
 
The Commer ci al Cl eani ng Strand i s desi gned t o enabl e peopl e t o obtai n gener al  
Co mmer ci al Cl eani ng Skill s or speci ali se i n areas rel evant t o t hei r empl oy ment i n t he 
sect or.  It i s al so desi gned t o provi de cor e generi c and f oundati on skill s i n t hi s sect or.  Both 
strand el ecti ve set s allow candi dat es t o choose st andar ds from t he Cl eani ng and 
Car et aki ng subfi el d so t hat candi dat es wi shi ng t o compl et e t he enti re qualifi cati on wi t h 
skill s and knowl edge i n cl eani ng and car et aking can do so.  El ecti ve 2 pr ovi des 
opport uni ti es f or candi dat es t o choose st andar ds from ot her cl assi ficati ons t o all ow f or 
speci ali sati on i n ot her ar eas rel at ed t o t hei r workpl ace and/ or personal  sit uati on.  
 
The Heal t h Car e Faciliti es strand i s desi gned for cl eani ng servi ce workers who choose t o 
achi eve t he speci fi c ski ll set requi red f or cl eani ng i n heal t h car e f aciliti es.  Heal t h car e 
f aciliti es may i ncl ude gener al  and speci ali st hospi t al s, aged resi dential  car e f aciliti es, 
dent al  sur geri es, doct ors’ sur geri es and/ or speci ali st cli ni cs.  Thi s strand recogni ses 
compet enci es t hat meet t he mi ni mu m Di stri ct Heal t h Boar ds requi rement s, gui deli nes, and 
st andar ds f or cl eani ng servi ce workers i n heal t h car e f aciliti es.  
 
The compul sory st andar ds i n t hi s qualifi cati on ar e al so compul sory i n t he Nati onal  
Certifi cat e i n Cl eani ng and Car et aki ng (Level  3) [ Ref: 0754] and t he Nati onal  Certifi cat e i n 
Cl eani ng and Car et aking (Level  4) [ Ref: 0755].  Toget her t he t hree Nati onal  Certifi cat es i n 
Cl eani ng and Car et aking pr ovi de a qualifi cation pat hway f or t hose wor ki ng wi t hi n t he 
i ndustry sect or and t hose seeki ng empl oy ment i n t he sect or.  
 

Cr edit Range 

 Cor e Compul sory 

Level  2 or above credi ts 19 

Tot al  19 
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 Co mmer ci al Cl eani ng Strand 

El ecti ve 1 El ecti ve 2 

Level  1 credi t s 0- 5 0- 5 

Level  2 or above credi ts 16- 21 5 

Mi ni mu m t ot al s 26 

Qual ifi cati on t ot al wit h strand 45 

 

 Healt h Care Faciliti es Strand 

Co mpul sory El ecti ve 

Level  2 or above credi ts 27 3 

Mi ni mu m t ot al s 30 

Qual ifi cati on t ot al wit h strand 49 

 

Requi rement s f or Awar d of Qualifi cati on 
 
Awar d of NZQF Nati onal Qualifi cati ons 
 
Cr edi t gai ned f or a st andard may be used onl y once t o meet t he requi rement s of thi s qualifi cati on.  
 
Uni t st andar ds and achi evement st andar ds t hat are equi val ent i n out come ar e mut uall y excl usi ve f or t he 
pur pose of awar d.  The t abl e of mut uall y excl usi ve st andar ds i s provi ded on t he New Zeal and Qualifi cati ons 
Aut horit y ( NZQA) websi t e: htt p:// www. nzqa. govt. nz/ qualifi cati ons-st andar ds/ st andar ds/ st andar ds- excl usi on-
li st/. 
 
Revi ewed st andar ds t hat conti nue t o recogni se t he same over all out come ar e regi st ered as new versi ons 
and ret ai n t hei r i dentifi cati on number (I D).  Any versi on of a st andar d wi t h t he same I D may be used t o meet 
qualifi cati on requi rement s that li st t he I D and/ or t hat speci f y t he past or current cl assi fi cati on of t he st andar d.  
 

Su mmar y of Requirement s 

 

· Cor e Compul sory st andar ds 
 
One of t he f oll owi ng strands i s requi red 

· Co mmer ci al Cl eani ng St r and 

· Heal t h Car e Faciliti es St r and 
 

Det ail ed Requi rement s 

 
Cor e Compul sory 
The f oll owi ng st andar ds ar e requi red 
 
Ser vi ce Sect or > Cl eani ng and Car et aki ng > Cl eani ng Skill s 

I D Titl e Level  Cr edit 

1563 Cl ean fl oors 2 4 

1565 Cl ean t oil et f aciliti es 2 4 

7182 Cl ean har d f urnit ure, fixt ur es and fitti ngs 2 4 

7442 Foll ow saf e work pr actices i n t he cl eani ng i ndustry 2 6 

http://www.nzqa.govt.nz/qualifications-standards/standards/standards-exclusion-list/
http://www.nzqa.govt.nz/qualifications-standards/standards/standards-exclusion-list/
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I D Titl e Level  Cr edit 

17264 Cl ean gl ass, mi rror gl ass and met al  2 1 

 
Co mmer ci al Cl eani ng Strand 
A mi ni mu m of 26 credi ts 
Fr om t he f oll owi ng sets 

· Co mmer ci al Cl eani ng St r and El ecti ve 1 

· Co mmer ci al Cl eani ng St r and El ecti ve 2 
 
Co mmer ci al Cl eani ng Strand El ecti ve 1 
A mi ni mu m of 16 credi ts at Level  2 or above 
  

Fi el d Subfi el d Do mai n 

Ser vi ce Sect or Cl eani ng and Car et aking Any 

 
Co mmer ci al Cl eani ng Strand El ecti ve 2 
A mi ni mu m of 5 credi t s at Level  2 or above 
  

Fi el d Subfi el d Do mai n 

Cor e Generi c Cor e Generi c Any 

Heal t h Heal t h St udi es Fi rst Ai d 

Occupati onal  Heal t h and 
Saf et y 

Occupati onal  Heal t h and 
Saf et y Pr acti ce 

Hu mani ti es Co mmuni cati on Skill s I nt er personal  
Co mmuni cati ons 

Readi ng 

Languages Engli sh f or Speakers of 
Ot her Languages 

Ser vi ce Sect or Cl eani ng and Car et aking Any 

Hospi t ality Accommodati on Servi ces 

Food Saf et y 

Ser vi ce Sect or Skill s Ser vi ce Sect or - Cor e Skill s 

 
Healt h Care Faciliti es Strand 
Meet t he requi rement s of all of t he f oll owi ng set s 

· Heal t h Car e Faciliti es Co mpul sory 

· Heal t h Car e Faciliti es El ecti ve 
 
Healt h Care Faciliti es Compul sory 
The f oll owi ng st andar ds ar e requi red 
 
Cor e Generi c > Cor e Generi c > Wor k and Study Skill s 

I D Titl e Level  Cr edit 

377 De monstrat e knowl edge of di versity i n t he workpl ace 2 2 
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Hu mani ti es > Communicati on Skill s > I nt er personal  Communi cati ons 

I D Titl e Level  Cr edit 

1277 Co mmuni cat e i nf or mat i on i n a speci fi ed workpl ace 2 3 

 
Ser vi ce Sect or > Cl eani ng and Car et aki ng > Cl eani ng Skill s 

I D Titl e Level  Cr edit 

1568 Cl ean f ood pr epar ati on, st orage and servi ng areas 3 4 

1569 Cl ean wi ndows 2 2 

1573 Cl ean i nt eri or wall s, ceili ngs, fi xt ures and fitti ngs 3 3 

17263 Cl ean st ai r well 2 1 

 
Ser vi ce Sect or > Cl eani ng and Car et aki ng > Heal t h Sect or Cl eani ng 

I D Titl e Level  Cr edit 

1590 Pr epar e and serve hot dri nks t o pati ent s and/or 
resi dent s 

2 2 

7183 Cl ean heal t h car e f aciliti es 2 4 

7184 Foll ow st andar d pr ecauti ons set by i nf ecti on control 
personnel  

3 4 

 
Ser vi ce Sect or > Service Sect or Skill s > Servi ce Sect or - Cor e Skill s 

I D Titl e Level  Cr edit 

57 Pr ovi de cust omer service 2 2 

 
Healt h Care Faciliti es El ecti ve 
A mi ni mu m of 1 st andard 
 
Ser vi ce Sect or > Cl eani ng and Car et aki ng > Cl eani ng Skill s 

I D Titl e Level  Cr edit 

1570 Buff har d fl oors 3 3 

17270 Pol i sh a har d fl oor wi t h a hi gh speed poli sher  2 3 

 

Transiti on Arrange ment s 
 
Ver si on 9 
 
Ver si on 9 was i ssued fol l owi ng a revi si on.  
 
Changes t o struct ur e and cont ent  

· The Commer ci al Cl eani ng Strand was amended and consi st s of t wo el ecti ve set s: 
El ecti ve 1 and El ecti ve 2.  Bot h of t he el ecti ve set s i ncl ude t he opti on t o choose 
st andar ds from t he Cl eani ng and Car et aki ng subfi el d so t hat candi dat es wi shi ng t o 



NZQF NQ Ref  0214 Ver si on 10 Page 7 of 9 

 

Co mmuni t y Support Servi ces I TO Li mi t ed 
SSB Code 101814 

 New Zeal and Qualifi cati ons Aut horit y 2017 

 

compl et e t he enti re qualifi cati on wi t h skill s and knowl edge i n cl eani ng and car et aki ng 
can do so.  El ecti ve 2 incl udes t he opti on t o choose st andar ds from a range of 
cl assi fi cati ons t o all ow candi dat es t o choose st andar ds coveri ng skills and knowl edge 
rel at ed t o t hei r workpl ace and/ or personal  sit uati on.  

· Whi l e t he mi ni mu m cr edi t t ot al (26 credi t s) f or t he Commer ci al Cl eani ng Strand has not 
changed, t he requi rement s of t he el ecti ves have changed.  A mi ni mum of 16 credi t s at 
Level  2 or above i s requi red from El ecti ve 1, and a mi ni mu m of 5 credi t s at Level 2 or 
above i s requi red from El ecti ve 2.  

· The expi ri ng Cor e Health domai n was removed from El ecti ve 2 of t he Co mmer ci al 
Cl eani ng Strand and repl aced by t he Fi rst Aid domai n.  

 
Thi s qualifi cati on cont ai ns st andar ds t hat replace earli er st andar ds.  For t he pur poses of 
t hi s qualifi cati on, peopl e who have gai ned credi t f or t he expi ri ng st andar ds ar e exempt 
from t he requi rement to gai n credi t f or t he repl acement st andar ds – see t abl e bel ow.  
 

Cr edit for Exe mpt from 

1567 17263, 17264 

 
Thi s qualifi cati on cont ai ns a cl assi fi cati on t hat  repl aced an earli er cl assi fi cati on.  For t he 
pur poses of t hi s qualificati on, peopl e who have gai ned credi t f or st andar ds i n t he expi ri ng 
cl assi fi cati on may continue t o use t hose credi ts t o meet t he qualifi cation requi rement s.  
 

St andar ds from Ar e treat ed as St andar ds from 

Heal t h > Heal t h St udi es > Cor e Heal t h Heal t h > Heal t h St udi es > Fi rst Ai d 

 
Peopl e currentl y enr olled i n progr ammes or courses l eadi ng t o t he awar d of versi on 8 of 
t hi s qualifi cati on may eit her compl et e t hat versi on or transf er t o version 9.  
 
It i s not i nt ended t hat anyone i s di sadvant aged by t hi s revi ew and t he above arrangement s 
ar e desi gned f or a smoot h transi ti on.  However, anyone who f eel s t hey have been 
di sadvant aged may appeal  t o t he I TO at t he addr ess bel ow.  
 
Pr evi ous versi ons of the qualifi cati on 
 
Ver si on 8 was i ssued fol l owi ng a revi si on of the Heal t h Car e Facilities Strand.  St andar ds 
6401 and 6402 wer e removed from t he Cor e Co mpul sory secti on.  The cr edi t val ue was 
reduced from 51 t o 49 cr edi t s.  An el ecti ve secti on was added t o all ow f or diff erent 
equi pment. 
 
Ver si on 7 was i ssued fol l owi ng a revi ew of t he qualifi cati on cont ent to meet i ndustry 
trai ni ng needs.  The electi ves wer e restruct ured i nt o a Commer ci al Cl eani ng Strand and a 
strand f or cl eani ng servi ce workers i n Heal t h Car e Faciliti es was added.  
 
Ver si on 6 was i ssued in or der t o remove st andar ds from t he compul sory secti on t hat cover 
t asks not carri ed out by all cl eani ng st aff.  The Readi ng and Engli sh f or Speakers of Ot her 
Languages domai n was added t o t he el ecti ve t o gi ve trai nees access t o st andar ds t hat 
enhance t hei r lit eracy skill s. 
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Ver si on 5 was i ssued in or der t o provi de trai nees wi t h a l arger range of el ecti ve st andar ds.  
El ecti ve credi t s wer e i ncr eased and t he li st of subfi el ds and domai ns expanded t o i ncl ude 
t he Cl eani ng and Car et aki ng subfi el d and t wo Hospi t ality domai ns.  The qualifi cati on no 
l onger requi res a mi nimu m number of el ecti ve credi t s from Cl eani ng and Car et aki ng.  
 
Ver si on 4 was i ssued to refl ect i ndustry needs and t o i ncor por at e t he revi ew of t he 
Cl eani ng and Car et aking st andar ds.  The cr edi t requi rement f or t he compul sory secti on 
decr eased from 27 t o 20; an i ndustry-speci fi c el ecti ve was added t o t he qualifi cati on; 
expi ri ng st andar d 1567 was repl aced; revi sed st andar ds wer e updat ed and t he titl e of t he 
qualifi cati on amended t o i ncl ude t he l evel . 
 

Ot her st andar d setti ng bodi es whose st andar ds are i ncl uded i n t he 
qualifi cati on 
 
NZQA 
 

Certifi cati on 
 
Thi s certifi cat e will di spl ay t he l ogos of NZQA,  t he Communi t y Support Servi ces I TO 
Li mi t ed ( Car eerf orce), and t he or gani sati on t hat has been gr ant ed consent t o assess 
agai nst st andar ds t hat meet t he requi rement s of t he qualifi cati on (accr edi t ed).  
 

Cl assifi cati on 
 
Thi s qualifi cati on i s cl assi fi ed accor di ng t o t he cl assi fi cati on syst em list ed on t he Di rect ory 
of Assess ment St andards ( DAS) and t he New Zeal and St andar d Cl assi fi cati on of 
Educati on ( NZSCED) syst em as speci fi ed bel ow.  
 

DAS Cl assifi cati on NZSCED 

Code Descri pti on Code Descri pti on 

264 Ser vi ce Sect or > Cl eani ng and 
Car et aki ng 

039909 Engi neeri ng and Rel ated 
Technol ogi es > Ot her 
Engi neeri ng and Rel ated 
Technol ogi es > Cl eani ng 

 
Quality Manage ment Syste ms 
Pr ovi ders and I ndustry Tr aini ng Or gani sati ons must be grant ed consent t o assess by a recogni sed Qualit y 
Assur ance Body bef or e t hey can regi st er credi t s from assess ment agai nst st andards.  Or gani sati on wi t h 
consent t o assess and I ndustry Tr ai ni ng Or gani sati ons assessi ng agai nst st andar ds must engage wi t h t he 
moder ati on syst em t hat appli es t o t hose st andar ds.  Consent t o assess requi rement s and t he moder ati on 
syst em ar e outli ned i n t he associ at ed Consent and Moder ati on Requi rement s ( CMR) f or each st andar d.  
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Pr erequi site Di agra m 
 
 

 
 


