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Nati onal Certificatein Geani ng and Caretak ng (Leve 2) wth strands in
Commercid Qeaning and Headth Care Facilities

Levd

O edts

2

45 or 49 (depend ng on strand)

Thi s qudificaion has beenreviewed. Thelast daeto neet therequ#@nentsis 31

Decenber 2017.

Transition Arrangements

Thi s qudificaion was repuldishedin January 2017 to change thelast daefa assessment
from31 Decenber 2016 to 31 Decenber 2017.

Thelast daefa entryinto progammes | ead ng towar ds this qudificationis 31 Decenber
2015, fromwhich no new errd nents wil be accepted Ater 31 Dece mber 2015 dl new
tranees wil be erdledino programmes | ead ngtothered ace nent qudifi cai on

Th s qudificaion has beenrev ewed and red acediby the, New Zed and Certificaein
d eaning (Levd 2 wth opiond endorsenentsih, Hedth,Care Faalities @ ean ng

[ Ref: 2316).

For detdledifa nation see Revi ew Summaries onthe NZQA website

NZQF Nati ond Qudificati on\Regi stration|for mati on

Process Versi on |'Date Last Datefar Assessment
Reg drdion 1 Oct ober 1996 June 2001

Revi g on 3 June 1998 June 2001

Revi d on 4 Juy 2000 Decenber 2002
Revi 500 5 January 2001 Dece mber 2002
Rewvi'g on 6 Febr uary 2002 Dece mber 2008
Revi ew 7 Sept enber 2005 Dece mber 2009
Revi g on 8 Nove nber 2008 Dece mber 2012
Rewvig on 9 January 2011 Decenber 2017
Revi ew 10 Mar ch 2014 Decenber 2017
Repubi caion 10 January 2017 Decenber 2017
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Nati onal Certificatein Geani ng and Caretak ng (Leve 2) wth strands in
Commercid Qeaning and Headth Care Facilities

Levd 2
O edts 45 or 49 (depend ng on strand)
Pur pose

The Nationd Certificaein Qean ng and Caretak ng (Levd 2) wth strandsivn Commera d
d ean ng and Hedth Care Fadlitiesis awardedto peofd e who have denonstra ed
conpetenceincae dean ng sklls Hlders o ths qudificaion have denonstra.ed
conpetenceindean ng and caretak ngin ather commerdd prennses, o hedthca e
fadlities, educati ond instituions and o d her i ndtit Ui ons.

The care conpu sory standards g ve peod ethe care skill s and know edge requredinthe
industry wththe respecti ve srands bul d ng on those skilis,and know edge. The
qudificaion dsoind udes strands that cover broad transf erad e skills such as hedth and
saf &y, communi caion skills and service sector cornfpetend es.

The Commerdd Ceaning Srandis des gned toenal e peodeto okta n generd
Commerdd CQeaning Skills o sped diseinareas rdevart tothar empl oy ment inthe
seca. Itisdso ded gnedto provi de cor g genericiand foundeti on skillsinths secta. Bath
strand d ective se's dlow cand da’es t o choose'st andar ds fromt he G ean ng and

Car et ak ng subfid d sotha cand da@es wshingto conpl e ethe ertire qudificaion wth
skills and know edge i n d ean ng and caret akng. can do so. Hedive 2 prov des
opportuntiesfa canddat esto choose standar dsfroma her d assficaionsto dl owfar
sped disaionin aher areasrd @ edtothar workd ace and o persond dtuation

The Hedth Care Fadlitiesistrandisdesigned for d ean ng servi ce workers who chooseto
ach evethe spedfic/skll se requredfardeaninginhedth carefadlities Hedthcae
fadlities_nayind ude genefd and sped dig hosptds agedred dentid carefadlities,
dent d_surgeries, doctorS surgefies and o sped dig dirics. Ths strand recogni ses
conpetendestha neetthe mi hum Dsrid Hedth Boards requrements, gu ddines, and
standards fa dean ng servce workersin hedth carefadlities.

The conpusay sandardsinth s qudificaion are dso conpu sory inthe Neti ond
Certificaaein @ean ng and Caretaki ng (Levd 3) [ Ref: 0754] andthe Nationd Certificatein
d ean ng and Canet aking (Levd 4) [ Ref: 0755]. Toget her thethree Nationd Certificaesin
d ean ng and Care aking prov de a qudificaion pa hway fa those work ng wth nthe
industry secd ar and those seeki ng enp oy mentinthe secta.

O edt Range
Core Compul sory
Levd 2 o above credts 19
Tatd 19
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Commercid CQean ng Srand

Hective 1 H ective 2
Levd 1 credts 05 05
Levd 2 o above credts 16-21 5
Mn mumtads 26
Qudificaiontad wthstrand 45

Health Care Facilities Srand

Compul sory B ective
Levd 2 o above credts 27 3
Mnnmumtads 30
Qudificaiontad wthstrand 49

Requirenments for Award of Qudificati on

Awar d of NZQF Nati ond Qualificati ons
O edt ganedfa asandard may be used orly onceto neet therequirenments o thi s qudifi cati on

Unit ¢andards and ach evement sandardstha ae equivdertinoucome ae nmutudly exd usvefa the
purpose d awerd Thetade o mutudly exd usve sandardsis provided onthe New Zed and Qudifi cai ons
Aut hority (NZQA) website hit p// www nzga govt. nz/ qudifi cati ons- st andar ds/ & andar ds/ st andar ds- exd us on
ligt/.

Revi ewed standar ds that conti nuetorecogn sethe same overdl ouconme areregigered as new verd ons
andretanthdr idenificaion nunber (I1D. Any verson d adandard wththe same | D may be usedto neet
gudificaionrequrenentsthat lig thel Dand o tha spedfythe past o curent dassficaion d the sandard

Summary o Requirenents

e Core Conpu say standar ds
One o thefdlowng strandsisrequred

e Comperadydean ngS&rand
e Hedth Care'Fadlities Srand

Det aled Requirement s

Core Conpulsory
The fdlowng'standards arerequred

Servce Sectar > Ceaning and Caretaking >0 ean ng Sklls

ID Title Levd O edit

1563 aeanfloas 2 4

1565 deantal & faalities 2 4

7182 d ean hardfuntue fixtures and fitti ngs 2 4

7442 Fdlowsa e work practicesinthe d ean ngindustry 2 6
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ID Title Levd Credit
17264 Qean dass, mrra dass and netd 2 1

Commercid Qeani ng Srand

A mnmmd 26 credts

Fomthefdlowng sets

e Commerdd CQeanng Srand Hective 1

e Commeradd Ceanng Srand Hedive 2

Commercid Qeaning Srand Hective 1

A mn mumd 16 credts & Levd 2 a above
Hdd Subfidd Do mai n
Service Sectar @ eaning and Car e aking Any

Commercid Geaning Srand Hective 2

A mnmmd 5cedts & Levd 2 o above
Hdd Subfid d Do mai n
Core CGeneric Core Ceneric Any
Hedth Hedth Sudes FAra Ad

Oceupati ond Hedth and Occupationd Hedth and
Saf ety Saf ey Ractice
Hu maniti es Communi caion Sklls It er persond
Co mmuni cdi ons
Read ng
Languages Endishfa Speakers of
G her Languages
Service Sectar @ ean'ng and Car e aking Any
Hosptdity Acco mmodati on Servi ces
Food Saf ey
Service Seca Sdlls Service Secta - Core Skills

Head t h"Care Facilities Srand

Meet therequrenents d dl d thefdlowng sets
e Hedth Care Fadlities Conpu say

e Hedth Care Fadlities H ective

Health Care Facilities Conpul sory
The fdlowng ssandards arerequred

Core CGeneric > Core Generic > Wirk and Sudy Sklls

ID Title

Levd O edt

377 De nonstra e know edge o dverstyinthe workd ace 2 2
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Hu manities > Communicaion Sdlls >Intepersond Gommuni cdions
ID Title Levd O edt
1277 Communicaeirfa netionin a spedfied workd ace 2 3
Service Secta > Qean ng and Caretak ng >0d ean ng Skills
ID Title Levd O edit
1568 @ eanfood preparaion, $arage and serving areas 3 4
1569 a ean wndows 2 2
1573 Qeanineia wdls ceilings, fixuwes and fitti ngs 3 3
17263 Qean sarwdl 2 1
Service Secta > CQeanng and Caretaki ng >Hedth Secta Qean ng
ID Title Leve O edt
1590 Prepare and serve ha dri nks to pdi ent's and or 2 2
red derts
7183 @ ean hedth carefadlities 2 4
7184 Fdl ow standar d precauti ons seighy.i rf ection cortrd 3 4
personnd
Service Seca > Servce Secda Sdlls > Service Sedor - Core Skills
ID Title Leved O edit
57 Provi de custongr service 2 2
Heath Care Faciliti gs Hective
A mnnmmd 1gandard
Servige Secta'> Ceanng and Caretaki ng >Q ean ng Slls
D Title Levd O edit
1570 Buff hardifl oors 3 3
17270 Paish a hardfloor wth ah gh speed pdisher 2 3

Transition Arangements

Version 9

Verson 9 wasissuedfdlowng arevidon

Changesto structure and cortent

e The Commerdd CQeaning Srand was anmended and cons sts d two d edtive s s
Hective 1 and Hective 2 Bah d the d ective setsind ude the opti onto choose
standards fromthe @ ean ng and Car & aki ng sulfid d sothat cand dates wsh ngto

Community Support Services | TO L nited

SSB Code 101814

© New Zed and Qudifications Au hority 2017



NZQF NQ Ref 0214 Ver si on 10 Page 7 d 9

conpl etethe ertire qudificaion wth skills and know edge i n d ean ng and car & aki ng
can do so. Hedive 2ind udes the optionto choose standards fromarange o
d assficaionsto dl owcand dat es to choose standar ds coveri ng skills and know edge
rdaedtothdr workd ace and or persond dtuati on

e Whilethe min numcredttad (26 credts) fa the Commerdd Ceanng Srand has na
changed, therequrenents d the d edives have changed. A min num of 16 credts &
Levd 2 ar aboveisrequredfromBedive 1, and a min mumd 5credts & Levd 2 or
aboveisrequredfromt ective 2

e The expring Core Health donmai n was renoved fromHBedive 2 d the Commerad d
a ean ng Srand and red aced by the Frg Ad dona n

Thi s qudificaion cotains gandardstha redace ealie sandards. For_the pur poses o
ths qudificaion peode who have ga ned credt fa the exgring sandards are exenpt
fromtherequrenen to gancredt fa thered acenment s¢andards — seetald e bd ow

Oredtfor Exenpt from

1567 17263, 17264

Thi s qudificaion contains adasdficaiontha red aced an earllie dassficaion For the
pur poses o ths qudificati on, peofd e who have ga ned aredtfa, & andardsinthe exgring
d assficaion may continue to usethose credts to neet the qudificaion requrenents.

S andards from Aretreated as Sandards from

Hedth > Hedth Sud es > Core Hedth Hedth > Hedth Sud es > Rrg Ad

Peop e curertly errdledin programmes o courses|ead ngtothe award o verson 8 o
ths qudificaion may either,conp eetha vers on o transfer toverson 9

Itis na intendedtha anyoneis dsadvarnt aged by th srev ewandthe above arangenents
are ded gnedfa asmpat htranstion “However, anyone who fed sthey have been
d sadvantaged may ‘apped tothel TO a the address bd ow

Previ ous versions o the,qudificati on

Verd on 8 wasissued fdhoewng arev s on o the Hedth Care Fadlities Srand Sandards
6401 and 6402 were renmoved fromthe Core Conmpu sary section The credt vd ue was
reduced from51to 49 credts An dedive section was addedto dlowfa dfferent

equ pnernt.

Verd on 7 wasissued fdlowng areview d the qudificaion cortent to neet i ndustry
tranng needs. The dectives wererestruccuedinoa Commerdd G eanng Srand and a
strand fa d ean ng service workersin Hedth Care Fadlities was added.

Verson 6 wasissuedin order torenove standards fromthe conpu sory sectionthat cover
tasks na caried ou by dl dean ng s &f. The Read ng and Endishfa Speakers d Qher
Languages donsi n was addedtothe d edtiveto g vetrd nees accessto s andar ds t hat
enhancethar literacy sklls
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Verson 5 wasissuedin arder to provdetranees wth ala ger range d d edive sandards.
H ective aedts wereincreased andthelig d subfid ds and dona ns expanded toind ude
the Cean ng and Caretak ng subfid d andtwo Hosptdity domai ns. The qudification no
longer requres a mnmumnunber d dedive credtsfrom G ean ng and Car et ak ng

Verd on 4 wasissuedto reflect industry needs andtoincaporaetherevewd the

d eanng and Caregaking sandards. The credt requrenent fa the conpu sory secti on
decreased from27t020; anindustry-spedfic d edive was added tothe qudificati on
expring sandard 1567 was red aced, revi sed standar ds wer e updat ed andthetitle o the
qudificaion anended toind udethelevd.

Q her standard setting bod es whose standards areincl udedinthe
gualificati on

NZ QA
Certifi cati on
Th s certificae wil dsplaythelogos d NZQA the Community Support Services| TO

Li nited ( Careerfarce), andthe argan saionthat has been g ant ed consent to assess
aga nst sandardstha meet therequrenents d,the qualificaion (accredted).

d assificati on

Thi s qudificaionis dassfied accord ngtot hedd assficai on systemlisted onthe Drecd ay
o Assessnent Sandards (DAS) andthe New Zed and S andard Gassificdion d
Educati on (NZSCED) systemas‘speafied below

DAS Q assification NZSCED
Code Descri pti on Code Descri pti on
264 Servi ce Sect a & @ ean ng and 039909 | Eng neering and Rd ated
Car etaki ng Technd og es > Q her
Eng neering and Rd aed
Technd og es > Qeanng

Quality Manage ment Systens

Providers and I ndustry Tran ng @ gan sdions rust be gart ed consert to assess by arecogn sed Qudity
Assurance Body befarethey canreg s e aedtsfromassess nment aga nst sandards. @ gani sation wth
consent to assess and I ndustry Tra n ng O gan saions assess ng aga nst ¢ andards nust engage wththe
moder ai on systemt hat apdiestothose sandards. (onsert to assess requrenments andthe noder aion
systemare oulinedinthe assod @ ed Consent and Moder a&ion Requrenents (OVIR) fa each standard.
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Prerequi site Dagram

7442

1590

—p 1563
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Level 2
1568 1573

Level 3
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