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National Certificate in Urban Pest Management with optional strands in
Fumigation, Vertebrate Pests, Wood Borer, Shooting, Bird Control,
Textile Pests, Bedbug Control, and Ant Control

Level 2

Credits 66

This qualification has been reviewed. The last date to meet the requirements is 31

December 2018.

Transition Arrangements

§
This qualification has been reviewed and replaced by the New Zeal Certificate in Pest
Control (Level 3) with strands in Rural and Urban [Ref: 2443]and Zealand
Certificate in Pest Management (Level 4) with strands in ‘t Animal and Pest Plant
[Ref: 2444]. o

The last date for entry into programmes leading.to the qualification is 31 December 2016.
The last date to meet the requirements of the qualifi 31 December 2018 at which
point the qualification will be designated discontinued. that date no results can be

reported against the qualification.
For detailed information see Review B*mm ies o)e NZQA website.

This qualification contains expiring unit standards for which replacement unit standards
have been registered. For the p s of this qualification, people who have gained
credit for the replacement unit sta are exempt from the requirement to gain credit
for the expiring unit standar

Credit for Exempt from
26552 6401
26551 6402

NZQF National Qualification Registration Information

Process Version | Date Last Date for Assessment
Registration 1 December 1996 December 2009

Revision 2 June 1998 December 2009

Review 3 July 2000 December 2009

Revision 4 August 2004 December 2009

Review 5 July 2008 December 2018

Review 6 October 2014 December 2018
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National Certificate in Urban Pest Management with optional strands in
Fumigation, Vertebrate Pests, Wood Borer, Shooting, Bird Control,
Textile Pests, Bedbug Control, and Ant Control

Level 2
Credits 66
Purpose

The National Certificate in Urban Pest Management [Ref: 0256] is an intr
qualification for the urban pest management industry. It recognises people w
demonstrated the knowledge and skills necessary to operate, under supervision,
urban pest manager in commercial and/or domestic premises. People who hold this
certificate have also demonstrated competence in more generic skills in the areas of
health and safety, communications, and customer service, This ¢ a}e is also
designed to provide a means of recognising prior learning for th already in the industry.

The optional strands in Fumigation, Vertebrate Pests,\Wood Borer, Shooting, Bird Control,
Textile Pests, Bedbug Control and Ant Control allow recognition for people who choose to
specialise in carrying out, one or more of, a variety.of urban pest management services at

an advanced level. ‘

Special Notes

This certificate is also designed to prd\(dgnean recognising prior learning for those
already in the industry. Assessment of recognition of prior learning may be conducted by
an assessor appointed by the Community Support Services ITO Limited (Careerforce).

Application for recognition‘wior Ing supported by appropriate documentation may
be directed to the Chief Executive, Community Support Services ITO Limited
(Careerforce).

b

Credit.Range
Compulsory Elective
Level 1 credits 6 —
Level 2 credits 27 -
Level 3 or above credits 30 3
Minimum totals 63 3
Total for qualification 66
Level of qualification 2
Primary Industry Training Organisation © New Zealand Qualifications Authority 2015
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Fumigation Vertebrate Pests | Wood Borer
Optional Strand Optional Strand Optional Strand

Level 4 credits 15 15 15
Minimum totals 15 15 15
Level of qualification with | 3 3 3
optional strand
Shooting Bird Control Textile Pests

Optional Strand

Optional Strand

Optional Strand

Level 3 credits

5

15

1

Level 4 credits —
Minimum totals 5 15
Level of qualification with | 2 3 3

optional strand

Bedbug Control
Optional Strand

Ant Control ‘
Optlor‘Stran
20\

Level 4 credits 15
Minimum totals 15
Level of qualification with 3

optional strand

Requirements for Award of Qualification ‘

Award of NZQF National Qualifications

Credit gained for a standard may be used only once to meet the requirements of this qualification.

Unit standards and achievement standards that are equivalent in outcome are mutually exclusive for the
purpose of award. The table of mutually exclusive standards is provided on the New Zealand Qualifications
Authority (NZQA) website: http://www.nzga.govt.nz/qualifications-standards/standards/standards-exclusion-

list/.

Reviewed standards that continue to recognise the same overall outcome are registered as new versions
and retain their identification number (ID). Any version of a standard with the same ID may be used to meet
qualification requirements that list the ID and/or that specify the past or current classification of the standard.

Summ{ry of Rquents

e Compulsory standards

e Elective — A'minimum of 1 standard as specified

The following strands are optional

Fumigation Optional Strand
Vertebrate Pests Optional Strand
Wood Borer Optional Strand
Shooting Optional Strand

Bird Control Optional Strand
Textile Pests Optional Strand
Bedbug Control Optional Strand
Ant Control Optional Strand
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Compulso

Version 6

Requirements

ry

The following standards are required

Page 50of 9

Agriculture, Forestry and Fisheries > Pest Management > Urban Pest Management

ID Title Level Credit

3254 Follow safe practices in the urban pest management 2 6
industry

3255 Demonstrate knowledge required by a trainee in the 2 7
urban pest management industry

3256 Locate information and complete documentation and
records for urban pest management operations

3257 Follow treatment procedures to control insects and
spiders in the urban pest management industry

3258 Apply treatments to control insects and spiders i 6
urban pest management industry

3259 Apply treatments to control rodents in thé urba 6
management industry

3260 Demonstrate knowledge required by a.service 3 11
technician in the urban pest managem [

Health > Health Studies > Core ﬁ‘ealth

ID Title Level Credit

6401 Provide first aid 2 1

6402 Provide resuscitation | 2 D 1 1

Health > Occupational He&nd Safety > Occupational Health and Safety Practice

ID Title Level Credit
497 Demonstrate knowledge of workplace health and safety | 1 3
requirements
Humani > Commu ion Skills > Writing
ID Title Level Credit
1279 Write in plain English 3 3
3491 Write a report 3 4
Service Sector > Service Sector Skills > Service Sector - Core Skills
ID Title Level Credit
56 Attend to customer enquiries face-to-face and on the 1 2
telephone
57 Provide customer service in given situations 2 2
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Elective
A minimum of 1 standard

Humanities > Communication Skills > Interpersonal Communications

ID Title Level Credit
1307 Speak to a specified audience in a predictable situation | 3 3
1312 Give oral instructions in the workplace 3 3
11097 Listen to gain information in an interactive situation 3 3

Fumigation Optional Strand
The following standard is required

Agriculture, Forestry and Fisheries > Pest Management > Urban Pe

ID Title Credit
3263 Control pests by fumigation in the urban &ft 15
management industry

Vertebrate Pests Optional Strand
The following standard is required -

Agriculture, Forestry and Flsherles > Pe anage t> Urban Pest Management

ID Title Level Credit
3264 Apply treatments to ¢ h rtebrate pests in the 4 15
urban pest managementindust

Wood Borer Optional'S d
The following standard is required

Agriculture, Forestry and Fisheries > Pest Management > Urban Pest Management

ID Title Level Credit
326 Apply tr nts for the control of wood boring pests in | 4 15
the urban management industry

Shooting Optional Strand
The following standard is required

Agriculture, Forestry and Fisheries > Pest Management > Urban Pest Management

ID Title Level Credit
3266 Control pests by shooting in the urban pest 3 5
management industry

Bird Control Optional Strand
The following standard is required

Primary Industry Training Organisation © New Zealand Qualifications Authority 2015
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Agriculture, Forestry and Fisheries > Pest Management > Urban Pest Management
ID Title Level Credit
3262 Apply treatments and proofing for pest bird control in 4 15
the urban pest management industry

Textile Pests Optional Strand
The following standard is required

Agriculture, Forestry and Fisheries > Pest Management > Urban Pest Management
Level

Credit
15

ID Title
3261

Apply treatments to control stored product and textile 4
pests in the urban pest management industry

N

Bedbug Control Optional Strand
The following standard is required

st M%nagement

Agriculture, Forestry and Fisheries > Pest Management &ba

ID Title o Level Credit
24088 Demonstrate knowledge and apply treatments to 4 15
control bedbugs in the urban pest management industry

Ant Control Optional Strand _
The following standard is required

Agriculture, Forestry and Fisheries >ﬂ§s&nage"xt > Urban Pest Management

ID Title Level Credit
22893 Demonstrate knowledg

d apply treatments to 4 20
t management industry

control ants irﬁur
Transition. Arrangements

d as version 5 in order to take account of the review of core
97, and 1307 and the addition of two new optional strands.

Version 5

This ification was i
generic standards 497,
Changes to structure and content

o Titles of reviewed unit standards 497 and 1307 updated
Standard 1279 credits increased from 2 to 3

Standard 497 credits increased from 1 to 3

Addition of Bedbug Control and Ant Control optional strands

Number of core credits increased from 63 to 66 (and 78 to 86 depending on the
optional strand).

People part way through an earlier version of the qualification may choose to complete
that version or transfer to the latest version.
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This qualification contains standards that replace earlier standards. For the purposes of
this qualification people who have gained credit for the expiring standards are exempt from
the requirement to gain credit for the replacement standards.

Credit for Exempt from
1278 3491
3502 11097

Previous versions of the qualification

Version 4 was issued in order to take account of the review of Urbah Pes
standards. Changes to structure and content included: titles of reviewe
updated; level of standard 3259 increased from 2 to 3; and prerequisite diagram updated.

Version 3 was issued following a review. Changes to structure.and content included:
strands for Bird Control and Textile Pests added; t alt e ihterpersonal skills
standards 1307 and 1312 were added to elective and structure amended to allow

people to select one from the list; and prerequisite diagram updated.

Version 2 was issued following the review of the Communication Skills standards.

Other standard setting bodies whose s&ds are included in the

qualification
New Zealand Industry Training Orgar‘n\at\ )

NZQA

Certification

This certificate will display the logos of NZQA, the Primary Industry Training Organisation
and the oerganisation thatthas been granted consent to assess against standards that meet
the requirements of the qualificition (accredited).

CIass{catlon

This qualification is classified according to the classification system listed on the Directory
of Assessment Standards (DAS) and the New Zealand Standard Classification of
Education (NZSCED) system as specified below.

DAS Classification NZSCED
Code Description Code Description
981 Agriculture, Forestry and 059901 | Agriculture, Environmental and
Fisheries > Pest Management > Related Studies > Other
Urban Pest Management Agriculture, Environmental and
Related Studies > Pest and
Weed Control
Primary Industry Training Organisation © New Zealand Qualifications Authority 2015
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Quality Management Systems

Providers and Industry Training Organisations must be granted consent to assess by a recognised Quality
Assurance Body before they can register credits from assessment against standards. Organisation with
consent to assess and Industry Training Organisations assessing against standards must engage with the
moderation system that applies to those standards. Consent to assess requirements and the moderation
system are outlined in the associated Consent and Moderation Requirements (CMR) for each standard.

Primary Industry Training Organisation © New Zealand Qualifications Authority 2015
SSB Code 101558





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


