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National Certificate in Carpet and Textile Cleaning with optional strands 
in Carpet Colour Restoration, Restoring Water Affected Carpet, and 
Establishing a Carpet Maintenance Schedule 
 

Level 3 

Credits 53 (or 59-65 depending on optional strand) 

 
This qualification has been reviewed.  The last date to meet the requirements is 31 December 
2017. 

 

Transition Arrangements 
 
This qualification has been reviewed and replaced by the New Zealand Certificate in Cleaning 
(Level 3) with optional strands in Specialist Cleaning and Supervision [Ref: 3025]. 
 
For detailed information see Review Summaries on the NZQA website. 
 
This qualification contained standards that had expired or been replaced by other standards.  For 
the purposes of this qualification people who have gained credit for the replacement standards are 
exempt from the requirement to gain credit for the expiring or replaced standards – see table 
below. 

The last date for entry into programmes leading to the replaced qualifications is 31 December 
2016.  The last date for award of the replaced qualifications is 31 December 2017, at which time 
they will be designated as discontinued. 
 
 

Credit for Exempt from 

26551  6400 and 6402 

26552  6400 and 6401 

 

NZQF National Qualification Registration Information 
 
Process Version Date Last Date for Award 

Registration 1 July 2004 January 2012 

Revision 2 January 2005 January 2012 

Revision 3 July 2011 December 2017 

Review  4 December 2015 December 2017 

 

 
 
 
 
 
 

http://www.nzqa.govt.nz/framework/updates/summaries.do
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Standard Setting Body 
 
Community Support Services ITO Limited (Careerforce) 
PO Box 2637  
Wellington 6140  
 
Telephone 03 371 9295 
Fax 03 937 9285 
Email info@careerforce.org.nz 
Website www.careerforce.org.nz 

 
 
 

mailto:info@careerforce.org.nz
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National Certificate in Carpet and Textile Cleaning with optional strands 
in Carpet Colour Restoration, Restoring Water Affected Carpet, and 
Establishing a Carpet Maintenance Schedule 
 

Level 3 

Credits 53 (or 59-65 depending on optional strand) 

 

Purpose 
 
This qualification is awarded to people who have demonstrated competence in carpet and 
textile cleaning.  This qualification includes a compulsory section with skills that are 
generic to everyone undertaking the qualification, and an elective set which allows people 
to select standards which are specific to their situation and requirements. 
 
Optional strands in carpet maintenance, repair and restoration allow recognition for people 
who choose to specialise in carrying out, one or more carpet cleaning and restoration 
services at an advanced level. 
 

Credit Range 
 Compulsory Elective Carpet Colour Restoration 

Optional Strand 

Level 2 credits 9 – – 

Level 3 or above credits 38 6 6 

Minimum totals 47 6 6 

 

 Restoring Water Affected 
Carpet Optional Strand 

Establishing a Carpet 
Maintenance Schedule 
Optional Strand 

Level 4 credits 12 – 

Level 5 credits – 8 

Minimum totals 12 8 

 

Requirements for Award of Qualification 
 
Award of NZQF National Qualifications 
 
Credit gained for a standard may be used only once to meet the requirements of this qualification. 
 
Unit standards and achievement standards that are equivalent in outcome are mutually exclusive for the 
purpose of award.  The table of mutually exclusive standards is provided on the New Zealand Qualifications 
Authority (NZQA) website: http://www.nzqa.govt.nz/qualifications-standards/standards/standards-exclusion-
list/. 
 
Reviewed standards that continue to recognise the same overall outcome are registered as new versions 
and retain their identification number (ID).  Any version of a standard with the same ID may be used to meet 
qualification requirements that list the ID and/or that specify the past or current classification of the standard. 
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Summary of Requirements 

  

 Compulsory standards 

 Elective – A minimum of 6 credits as specified 

  
The following strands are optional 

 Carpet Colour Restoration Optional Strand 

 Restoring Water Affected Carpet Optional Strand 

 Establishing a Carpet Maintenance Schedule Optional Strand 

  

Detailed Requirements 

  
Compulsory 

The following standards are required 

  
Service Sector > Cleaning and Caretaking > Carpet and Textile Cleaning 

ID Title Level Credit 

1576 Remove stains from soft coverings 3 4 

1577 Clean upholstery and wall fabrics 3 4 

13346 Clean carpets 3 8 

13347 Treat spotting and staining on carpets 3 4 

20669 
Apply protective topical treatments to carpets and 
textiles 

3 5 

20671 Carry out carpet repairs and reinstallation 3 8 

20672 Treat odours in carpets and textiles 3 5 

25918 
Follow safe work practices in the carpet cleaning and 
restoration industry 

2 5 

  
Service Sector > Service Sector Skills > Service Sector - Core Skills 

ID Title Level Credit 

57 Provide customer service 2 2 

  
Elective 

A minimum of 6 credits at Level 3 or above 

  

Field Subfield Domain 

Core Generic Core Generic Any 

Health Occupational Health and 
Safety 

Occupational Health and 
Safety Practice 

Humanities Communication Skills Interpersonal 
Communications 

Writing 
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Field Subfield Domain 

Service Sector Driving Any 

Service Sector Skills Service Sector - Core Skills 

  
Carpet Colour Restoration Optional Strand 

The following standard is required 

  
Service Sector > Cleaning and Caretaking > Carpet and Textile Cleaning 

ID Title Level Credit 

20670 Perform carpet colour repair and restoration 3 6 

  
Restoring Water Affected Carpet Optional Strand 

The following standard is required 

  
Service Sector > Cleaning and Caretaking > Carpet and Textile Cleaning 

ID Title Level Credit 

13349 Restore water affected carpet 4 12 

  
Establishing a Carpet Maintenance Schedule Optional Strand 

The following standard is required 

  
Service Sector > Cleaning and Caretaking > Carpet and Textile Cleaning 

ID Title Level Credit 

13348 Establish a planned carpet maintenance schedule 5 8 

 

Transition Arrangements 
 
Version 3 was revised to take account of standard reviews. 
 
Changes to structure and content 

 Standard 25918 has been substituted for standard 7442.  

 Core Health standards 6400, 6401 and 6402 have been replaced by First Aid 
standards 26551 and 26552. 

 The titles of standards 1577, 13349 and 20669 have been updated to match changes 
made at review. 

 The total credit value of the qualification has decreased by three credits. 

 The name of the optional strand in Restoring Water Damaged Carpet has been 
changed to Restoring Water Affected Carpet to reflect terminology changes in 
standard 13349. 

  
For detailed information see Review Summaries on the NZQA website. 
 
This qualification contains standards that replace or substitute earlier standards.  For the 
purposes of this qualification, people who have gained credit for the earlier standards are 
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exempt from the requirement to gain credit for the replacement standards – see table 
below. 
 

Credit for Exempt from 

1578 13346 

6400 26551, 26552 

6401 26552 

6402 26551 

 
People currently enrolled in programmes or courses leading to the award of version 2 of 
this qualification may either complete that version before the last date for assessment or 
transfer to version 3.   
 
It is not intended that anyone is disadvantaged by this review and the above arrangements 
are designed for a smooth transition.  However, anyone who feels they have been 
disadvantaged may appeal to the ITO at the contact details below. 
 
Previous versions of the qualification 
 
Version 2 
 
This qualification was reissued as version 2 in order to correct the strand name in the 
qualification title, from Carpet Colour Repair to Carpet Colour Restoration. 
 

Other standard setting bodies whose standards are included in the 
qualification 
 
NZQA 
Other standard setters will vary depending on the electives chosen. 
 

Certification 
 
This certificate will display the logos of NZQA, the Community Support Services ITO 
Limited (Careerforce) and the organisation that has been granted consent to assess 
against standards that meet the requirements of the qualification (accredited). 
 

Classification 
 
This qualification is classified according to the classification system listed on the Directory 
of Assessment Standards (DAS) and the New Zealand Standard Classification of 
Education (NZSCED) system as specified below. 
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DAS Classification NZSCED 

Code Description Code Description 

756 Service Sector > Cleaning and 
Caretaking > Carpet and Textile 
Cleaning 

039909 Engineering and Related 
Technologies > Other 
Engineering and Related 
Technologies > Cleaning 

 
 
 
 
 
Quality Management Systems 
Providers and Industry Training Organisations must be granted consent to assess by a recognised Quality 
Assurance Body before they can register credits from assessment against standards.  Organisation with 
consent to assess and Industry Training Organisations assessing against standards must engage with the 
moderation system that applies to those standards.  Consent to assess requirements and the moderation 
system are outlined in the associated Consent and Moderation Requirements (CMR) for each standard. 
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