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National Certificate in Commercial Road Transport (Goods Service 
Senior Driver) 
 

Level 4 

Credits 85 

 
This qualification has been reviewed.  The last date to meet the requirements is 
31 December 2019. 
 

Transition Arrangements 
 
This replaced qualification version 2 was republished in September 2017 to extend its last 
date for entry into training programmes from 31 December 2017 to 31 December 2018. 
 
This qualification has been reviewed and replaced by the New Zealand Certificate in 
Commercial Road Transport (Senior Driver) (Level 5) [Ref: 3093]. 
 
The last date for entry into programmes leading to the replaced qualification is 31 
December 2018.  The last date to meet the requirements for the replaced qualification is 
31 December 2019.   
 
People currently working towards the replaced qualification may complete its requirements 
by the date specified or transfer their results to the replacement qualification. 
 
It is anticipated that no existing candidates will be disadvantaged by these transition 
arrangements.  However, anyone who feels that they have been disadvantaged may 
appeal to MITO at the address below.  Appeals will be considered on a case by case 
basis. 
 
For detailed information see Review Summaries on the NZQA website. 
 
This qualification contained standards that were expiring and that have been replaced by 
other standards.  For the purposes of this qualification, people who have gained credit for 
the expiring standards are exempt from the requirement to gain credit for the replacement 
standards – see table below. 
 
 

Credit for Exempt from 

26551 6402 

26552 6401 

 
 

http://www.nzqa.govt.nz/framework/updates/summaries.do
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NZQF National Qualification Registration Information 
 

Process Version Date Last Date for Assessment 

Registration 1 December 2010 December 2019 

Review 2 February 2016 December 2019 

Republished 2 September 2017 December 2019 

 

Standard Setting Body 
 
MITO New Zealand Incorporated 
PO Box 10803 
Wellington 6143 
 
Telephone 0800 88 2121 
Facsimile 04 494 0006 
Email info@mito.org.nz 
Website                www.mito@org.nz 
 
 

mailto:info@mito.org.nz
http://www.mito@org.nz
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National Certificate in Commercial Road Transport (Goods Service 
Senior Driver) 
 

Level 4 

Credits 85 

 

Purpose 
 
This qualification is for experienced truck drivers who fulfil a ‘leading hand’ or senior driver 
role within a transport organisation and who may be involved in the training of other 
drivers. 
 
Holders of this qualification are able to: 

• demonstrate advanced driving techniques and a professional attitude to driving 

• mentor new drivers and be a role model 

• communicate effectively with colleagues and managers 

• apply organisational policies and procedures 

• manage a group of drivers and vehicles. 
 
The Elective sections of the qualification provide candidates with the flexibility to select 
standards that best suit their work environments.  Elective 1 allows drivers to choose 
standards relating to either heavy rigid or heavy combination vehicles.  Elective 2 provides 
a range of options for candidates to choose from, including first aid, interpersonal 
communication, and adult education standards. 
 
This qualification builds on the National Certificate in Goods Service (Heavy Vehicle 
Driver) with strands [Ref: 1228] and may lead on to the National Certificate in Road 
Transport Management (Operations) (Level 4) [Ref: 1209] and the National Diploma in 
Road Transport Management [Ref: 0961]. 
 
Candidates who have successfully completed this qualification may also choose a 
pathway on to the National Certificate in Driving (Education and Assessment) with strands 
[Ref: 0793]. 
 

Special Notes 
 
This qualification does not permit the holder to drive a motor vehicle on New Zealand 
roads.  To drive a motor vehicle legally, the driver must be the holder of the appropriate 
current driver licence of the Class for the vehicle.  The NZ Transport Agency issues driver 
licences. 
 

Credit Range 
 Compulsory Elective 1 Elective 2 

Level 1 credits - - 0-1 

Level 2 credits 3 - 0-2 

Level 3 credits 26 3-4 0-7 

Level 4 or above credits 41 10-15 0-8 
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Minimum totals 70 13 2 

 

Requirements for Award of Qualification 
 
Award of NZQF National Qualifications 
 
Credit gained for a standard may be used only once to meet the requirements of this qualification. 
 
Unit standards and achievement standards that are equivalent in outcome are mutually exclusive for the 
purpose of award.  The table of mutually exclusive standards is provided on the New Zealand Qualifications 
Authority (NZQA) website: http://www.nzqa.govt.nz/qualifications-standards/standards/standards-exclusion-
list/. 
 
Reviewed standards that continue to recognise the same overall outcome are registered as new versions 
and retain their identification number (ID).  Any version of a standard with the same ID may be used to meet 
qualification requirements that list the ID and/or that specify the past or current classification of the standard. 
 

Summary of Requirements 

 

• Compulsory standards 

• Elective 1 – as specified 

• Elective 2 – A minimum of 2 standards as specified 

 

Detailed Requirements 

 
Compulsory 

The following standards are required 

 
Education > Adult Education and Training > Delivery of Adult Education and Training 

ID Title Level Credit 

7108 Deliver on-job training for adult trainees 4 8 

 
Humanities > Communication Skills > Interpersonal Communications 

ID Title Level Credit 

1312 Give oral instructions in the workplace 3 3 

9705 Give and respond to feedback on performance 3 3 

 
Service Sector > Commercial Road Transport > Commercial Road Transport Skills 

ID Title Level Credit 

17373 Demonstrate knowledge of heavy motor vehicle 
systems and components 

3 5 

22151 Demonstrate customer service skills required of road 
transport drivers 

3 3 

26558 Demonstrate knowledge of health factors affecting the 
performance of commercial road transport drivers 

3 5 
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Service Sector > Commercial Road Transport > Road Transport Management 

ID Title Level Credit 

22711 Apply occupational health and safety requirements in 
the road transport and logistics industry 

4 6 

 
Service Sector > Commercial Road Transport > Road Transport Operations 

ID Title Level Credit 

18110 Demonstrate knowledge of heavy goods motor 
vehicles, fleet characteristics, and load security 

3 4 

18119 Check vehicles and drivers for compliance with legal 
and organisational requirements 

4 6 

18120 Demonstrate knowledge of features of effective road 
transport companies 

4 6 

19498 Demonstrate knowledge of emergency response 
actions for a road transport emergency 

4 6 

21876 Demonstrate teamwork in a road transport operation 4 4 

 
Service Sector > Driving > Core Driving Knowledge and Skills 

ID Title Level Credit 

1734 Demonstrate knowledge of stress, health and fatigue 
for driving 

2 3 

 
Service Sector > Driving > Driver Educator 

ID Title Level Credit 

14509 Describe risk and influences on risk management in the 
context of driving 

4 5 

20180 Demonstrate knowledge of hazard detection and 
responses 

3 3 

 
Elective 1 

Meet the requirements of 1 of the following sets 

• Set A 

• Set B 

 
Set A 

The following standards are required 

 
Service Sector > Commercial Road Transport > Commercial Road Transport Skills 

ID Title Level Credit 

17972 Demonstrate knowledge of heavy rigid vehicle 
dynamics and handling for safe driving 

3 3 
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Service Sector > Commercial Road Transport > Goods Service 

ID Title Level Credit 

26777 Demonstrate advanced driving techniques and a 
professional attitude as a heavy rigid vehicle driver 

4 10 

 
Set B 

The following standards are required 

 
Service Sector > Commercial Road Transport > Commercial Road Transport Skills 

ID Title Level Credit 

18079 Demonstrate knowledge of heavy combination vehicle 
dynamics and handling for safe driving 

3 4 

 
Service Sector > Commercial Road Transport > Goods Service 

ID Title Level Credit 

26776 Demonstrate advanced driving techniques and a 
professional attitude as a heavy combination vehicle 
driver 

4 15 

 
Elective 2 

A minimum of 2 standards 

 
Agriculture, Forestry and Fisheries > Forestry > Forest Operations Advanced 

ID Title Level Credit 

1142 Demonstrate knowledge of log distribution in New 
Zealand for commercial forestry operations 

4 5 

 
Education > Adult Education and Training > Delivery of Adult Education and Training 

ID Title Level Credit 

7096 Deliver learning presentations for adult learners 4 8 

7106 Prepare learning plans and provide guidance for 
individual adult learners 

4 5 

 
Education > Generic Education and Training > Assessment of Learning 

ID Title Level Credit 

4098 Use standards to assess candidate performance 4 6 

 
Health > Health Studies > First Aid 

ID Title Level Credit 

6401 Provide first aid 2 1 

6402 Provide basic life support 1 1 
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Humanities > Communication Skills > Interpersonal Communications 

ID Title Level Credit 

1307 Speak to a specified audience in a predictable situation 3 3 

1311 Present and defend an argument orally 4 4 

11099 Develop strategies for communicating in a culturally 
diverse workplace 

4 4 

 
Service Sector > Commercial Road Transport > Commercial Road Transport Skills 

ID Title Level Credit 

15166 Operate a manual constant mesh non-synchromesh 
transmission 

3 4 

 

Transition Arrangements 
 
Version 1 
 
This qualification contains standards that replace earlier standards.  For the purposes of 
this qualification, people who have gained credit for the expiring standards are exempt 
from the requirement to gain credit for the replacement standards – see table below. 
 

Credit for Exempt from 

6400 26551, 26552 

6401 26552 

6402 26551 

6401, 6402 26551, 26552 

6400, 6401, 6402 26551, 26552 

 
 

Other standard setting bodies whose standards are included in the 
qualification 
 
Forest Industries Training and Education Council (FITEC) 
NZQA 
 

Certification 
 
This certificate will display the logos of NZQA, NZ Motor Industry Training Organisation 
(Incorporated) and the organisation that has been granted consent to assess against 
standards that meet the requirements of the qualification (accredited). 
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Classification 
 
This qualification is classified according to the classification system listed on the Directory 
of Assessment Standards (DAS) and the New Zealand Standard Classification of 
Education (NZSCED) system as specified below. 
 

DAS Classification NZSCED 

Code Description Code Description 

265 Service Sector > Commercial 
Road Transport 

030515 Engineering and Related 
Technologies > Automotive 
Engineering and Technology > 
Automotive Vehicle Operations 

 
Quality Management Systems 
Providers and Industry Training Organisations must be granted consent to assess by a recognised Quality 
Assurance Body before they can register credits from assessment against standards.  Accredited providers 
and Industry Training Organisations assessing against standards must engage with the moderation system 
that applies to those standards.  Accreditation requirements and the moderation system are outlined in the 
associated Accreditation and Moderation Action Plan (AMAP) for each standard. 
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Prerequisite Diagram 
 
 

 
 
 


