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	Title
	Explain the quality requirements and management of customer feedback in a furniture operation

	Level
	4
	Credits
	10


	Purpose
	People credited with this unit standard are able to explain quality control, warranty conditions for a finished product, and the processes used to manage customer feedback in a furniture operation. 


	Classification
	Furniture > Furniture Operations


	Available grade
	Achieved


Guidance Information

1
Assessment information

This unit standard may be assessed against on-job or off-job.
All activities and performance criteria must be carried out in accordance with worksite policies and procedures.
2
Definition
Worksite policies and procedures refer to documented policies and to documented or other directions provided to staff.  These may include, but are not limited to, ways of managing health and safety, environmental considerations, quality, and production, and must conform to legislation.  Examples include standard operating procedures, company health and safety plans, on-site briefings, and supervisor’s instructions.  For the purposes of this unit standard worksite policies and procedures may also refer to the policies and procedures of an off-job training site.
Outcomes and performance criteria

Outcome 1

Explain quality control in a furniture operation.
Performance criteria

1.1 The term “quality” is explained.
Range
intended purpose of the product, standards and specifications, measurements, allowed times, fit for purpose.
1.2
Quality control measurement checks undertaken at steps during the manufacturing process are explained.

1.2 Quality faults and corrective actions are explained.
Range
evidence is required of three quality faults.

Outcome 2

Explain warranty conditions for a finished product in a furniture operation.
Performance criteria

2.1
Warranty conditions for a finished product are explained.
2.2
Impacts of not meeting the warranty conditions outlined in performance criterion 2.1 are explained.
Outcome 3

Explain the processes used to manage customer feedback in a furniture operation.
Performance criteria

3.1
The processes used to manage customer feedback are explained.
Range
general feedback, complaints.
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