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	Title
	Develop, implement, and monitor a whānau ora plan in collaboration with whānau

	Level
	4
	Credits
	15


	Purpose
	People awarded with this standard are able to develop, implement, and monitor a whānau ora plan in collaboration with whānau. 


	Classification
	Te Ara Hou ki te Ora > Whānau Ora


	Available grade
	Achieved


Guidance Information

1
Recommended unit standard

It is recommended that people have completed unit standard 31179 Describe the significance of a whānau ora database or demonstrate equivalent skills and knowledge.

2
Definition


Kaitiakitanga refers to skills and knowledge required to support the protection, maintenance and strengthening of the mana, mauri and tapu through the delivery of culturally appropriate effective and timely health and/or social services. It also looks into how these tools can be utilised to achieve the best outcome for whānau, hapū, iwi and communities.

3
Pukengatanga – highlights the importance of keeping abreast of new knowledge, technology and models of whānau centred approaches and the abilities to reflect on personal practice as part of continuous self-improvement and sharing the lessons learnt.

4
A whānau-centred approach is whānau centric, holistic, and will involve multi- disciplines.

5
Whānau is defined by whānau in terms of what support is required and which relationships they need to develop to improve their general well-being long term.
Outcomes and performance criteria

Outcome 1

Develop a whānau ora plan in collaboration with whānau.

Performance criteria

1.1
The whānau ora plan is underpinned by expressions of kaitiakitanga.
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Range
includes but is not limited to – whānau visions, goals, and objectives; whānau opportunities; whānau leadership and strengths, whānau ora relationship and communication strategy, external assistance and support, adequate resources and appropriate systems, whānau capabilities and pūkenga, documentation and report writing, feedback hui.

Outcome 2

Implement and monitor a whānau ora plan in collaboration with whānau as an expression of pūkengatanga.

Performance criteria

2.1
The whānau ora plan is implemented in accordance with the plan.

Range
includes but is not limited to – Māori values and beliefs, integration of te reo and tikanga Māori where appropriate, maintenance of whānau integrity, whānau-centred approach, effective resourcing, effective communication, competent and cohesive provision and delivery of services.

2.2
Whānau ora plan is monitored in terms of the outcomes and future developments for whānau by whānau.

Range
includes but is not limited to – service delivery and best outcomes for whānau, leverage of strengths and opportunities to cope with challenges, emerging issues that may promote or impede achieving the goals of the plan, identifying strengths and weaknesses of the plan for future improvement.
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