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	Title
	Assist with chemical reformation services

	Level
	3
	Credits
	3


	Purpose
	This unit standard is for entry level learners who work under supervision in the hairdressing industry.

People credited with this unit standard are able to: 
· assist with chemical reformation services, and 
· complete the service experience.


	Classification
	Beauty Services > Hairdressing


	Available grade
	Achieved


	Prerequisites
	Unit 33223, Demonstrate knowledge of the effect of chemical processes on hair texture, or demonstrate equivalent knowledge and skills.


Guidance Information
1
Definitions
Legislative requirements refer to the obligations of the employer and/or employee under the Health and Safety at Work Act 2015 and Health (Hairdressers) Regulations 1980.
Stylist must be fully qualified in hairdressing and have the expertise to undertake chemical reformation for the client being used for assessment.
Workplace requirements mean the practices prescribed by management as being the quality standards for client contact and work organisation for a particular salon.
2
In this unit standard all work must comply with legislative requirements and must ensure optimum hair condition and client comfort.
Outcomes and performance criteria

Outcome 1

Assist with chemical reformation services.
Range
may include but is not limited to – application and/or neutralising process.

may include – either permanent wave or permanent or protein-based chemical straightening services. 

a minimum of two chemical reformation services.
Performance criteria

1.1
Equipment and products required for the service are prepared for the stylist.


Range
may include but is not limited to – trolley set-up with equipment and products.
1.2
Client is protected for the required service in accordance with manufacturer’s instructions and the expectations of the salon environment.
1.3
Hair is prepared in accordance with manufacturer and stylist’s instructions.

1.4
The tasks specified by the stylist are undertaken in accordance with the manufacturer and stylist’s instructions.

Outcome 2
Complete the service experience.
Performance criteria 

2.1
Hair is prepared for the following service.

Range
may include but is not limited to – blow dry.
2.2
Home haircare product type and maintenance advice is provided consistent with client’s hair type and completed service.

2.3
Client history is updated in accordance with workplace requirements.

2.4
Tools and equipment are sanitised in accordance with workplace and requirements, and manufacturer’s instructions.
2.5
The work areas are cleaned and tidied in accordance with workplace requirements.
	Replacement information
	This unit standard replaced unit standard 28839.


	Planned review date
	31 December 2028


Status information and last date for assessment for superseded versions

	Process
	Version
	Date
	Last Date for Assessment

	Registration
	1
	29 June 2023
	N/A


	Consent and Moderation Requirements (CMR) reference
	0099


This CMR can be accessed at http://www.nzqa.govt.nz/framework/search/index.do.
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