
National Certificate in Tourism Mäori (level 3)
National Certificate in Tourism Mäori (level 4)
National Diploma in Tourism Mäori (level 5)

Qualifications on the National Qualifications Framework



The tourism industry needs people who can promote, enhance and
protect the uniqueness of tourism Mäori in Aotearoa. Gaining a
national qualification in Tourism Mäori will give you the specialist
skills and knowledge to pursue a career in this exciting market.

What are national qualifications in Tourism Mäori?

There are three national qualifications in Tourism Mäori:
• National Certificate in Tourism Mäori (level 3)
• National Certificate in Tourism Mäori (level 4)
• National Diploma in Tourism Mäori (level 5).

These three qualifications have been developed by NZQA in
consultation with experts in the tourism industry.  They recognise
the uniqueness of tourism Mäori in Aotearoa and incorporate
kaitiakitanga, manaakitanga, whakawhänaungatanga and tikanga
practices.

People holding these national qualifications will have knowledge
and skills in all facets of the tourism industry. They will also
demonstrate achievement and high-level knowledge of tourism
Mäori practices.

Where can I study Tourism Mäori?
National qualifications registered on the National Qualifications
Framework (NQF) are only available from education providers that
are registered with NZQA and accredited to offer national
qualifications.

To find out which providers are accredited to offer national
qualifications in Tourism Mäori you can go to the NZQA website
www.nzqa.govt.nz.
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E hiahia ana te ahumahi täpoi i ëtahi

tängata ka ähei te whakatairanga, te

whakarei ake me te whakamarumaru i

te ahurei o te täpoi Mäori o Aotearoa.

Mä te whakatutuki i ngä tohu

mätauranga ä-motu i te Täpoi Mäori,

ka riro i a koe he pükenga pü, he

mätauranga pü anö hoki e ähei ai te

whiwhi mahi i tënei ahumahi

whakaihiihi.



National Certificate in Tourism Mäori (level 3)
Credits 60

The National Certificate in Tourism Mäori (level 3) is aimed at those people wishing to work
within Tourism Mäori operations and enterprises.

Unit standards in Environmental Tourism Mäori and Tourism Mäori Practices recognise those
skills unique to Tourism Mäori. Unit standards in Visitor Services enhance the learner’s ability
to work effectively in all facets of the tourism industry. The elective section in this qualification
allows the learner to choose from a range of credits in Computing, Service Sector,
Communication Skills (including numeracy and literacy) and other Tourism Mäori subjects.

National Certificate in Tourism Mäori (level 4)
Credits 60

The National Certificate in Tourism Mäori (level 4) builds on the skills gained through
attaining the National Certificate in Tourism Mäori (level 3). It continues to recognise
kaupapa Mäori and the broad knowledge required to work in different facets of the tourism
industry in Aotearoa.

Concepts such as whakawhanangatanga, manaakitanga, kaitiakitanga and tikanga practices,
which were examined in the level 3 qualification, are covered in more depth by the standards
included in the compulsory section of this qualification.

Learners may choose from a broad range of subjects in the elective section, including First
Line Management, Computing, Communication Skills, or from higher level Tourism Mäori
standards.

This certificate provides a pathway to higher studies towards the National Diploma in
Tourism Mäori (level 5) or the National Diploma in Tourism (level 5).

National Diploma in Tourism Mäori (level 5)

The National Diploma in Tourism Mäori (level 5) is in the final stages of development.
Detailed requirements for this course will be available from July/August 2004.  You will then
be able to access information about the qualification via the NZQA website. The diploma
follows on from the National Certificate in Tourism Mäori (level 4), and will extend the
knowledge already attained by learners.

This qualification is intended for people already working or pursuing a business career in
tourism within Aotearoa.

The core compulsory unit standards will focus on specific environmental and tourism Mäori
practices further advancing the skills in tourism Mäori. The elective section will provide the
knowledge and skills required by those in supervisory and management roles.

Concepts such as whakawhanangatanga, manaakitanga, kaitiakitanga and tikanga practices,
which were examined in the National Certificates, will continue to be a focus in the diploma
qualification.

People awarded this qualification will have attained fundamental skills in first line
management, computing, communication, Mäori and the service sector.
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New Zealand Qualifications Authority

PO Box 160, Wellington

04 802 3000

04 802 3112

www.nzqa.govt.nz

helpdesk@nzqa.govt.nz

For further information about field Mäori
qualifications on the NQF, go to the NZQA website
or call NZQA and ask for Mäori Qualifications
Services. t
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• Recognition – have your Mäori skills, learning and knowledge formally
recognised nationally and internationally.

• Work at your level of expertise – for example, there is no need to
complete a level 3 qualification before starting on a level 4 qualification.

• Expert development – nationally recognised Mäori experts develop and
monitor all the unit standards in field Mäori.

• Quality assurance – national standards and qualifications are developed,
rigorously checked through a registration process and assessments are
moderated for national consistency.

• Flexibility – you can earn credits while you work or while you study at
an accredited provider, or choose a combination of both.

• Portability – credits from National Certificates or the National Diploma
in Tourism Mäori can count towards other national qualifications on the
NQF and vice versa.

More details?

For more details on these qualifications or for information on other field Mäori
qualifications go to the Ratonga Mäori section on the NZQA website at
www.nzqa.govt.nz.

This, and other brochures about field Mäori on the NQF, are available in te reo
Mäori. Please check the NZQA website for electronic copies or contact NZQA.

Qualifications may be subject to review and amendment. Please check the NZQA
website for up-to-date information.

If you would like to see a list of all the quality assured qualifications available
in New Zealand go to www.kiwiquals.govt.nz. On KiwiQuals you can find and
compare all national qualifications and all qualifications developed by education
providers.


