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In February 2009 a discussion paper, Considering a 
Diploma Supplement or equivalent for New Zealand, was 
released to the tertiary education sector for consultation. 
The discussion paper was jointly produced by the New 
Zealand Qualifications Authority (NZQA) and the 
Ministry of Education (Ministry), with input from the 
Diploma Supplement Reference Group, comprising 
representatives from across the tertiary education 
sector.  Through this consultation process, NZQA and 
the Ministry sought to ascertain whether the tertiary 
education sector thought a Diploma Supplement or 
equivalent was desirable for New Zealand and whether it 
was feasible to implement.

The consultation period ran for three months, and the 
deadline for submissions was 30 April 2009. Twenty-seven 
submissions were received from a broad range of New 
Zealand’s tertiary education providers (see the Appendix 
for a list of submitters). Many other providers contacted 
by the Ministry and NZQA indicated that their views were 
already incorporated in the discussion paper and/or were 
included in other submissions. 

The feedback from the submissions is outlined in this 
paper. That feedback has been taken into account in the 
implementation guidelines, Guidelines for implementing a 
Tertiary Education Qualification Statement in New Zealand, 
which can be accessed from the National Education 
Information Centre www.neic.govt.nz
 

What is a Diploma Supplement?

The Diploma Supplement, devised in Europe, is a 
document issued on completion of a tertiary education 
qualification. It aims to facilitate the academic and 
professional recognition of tertiary education qualifications 
by providing more information about a graduate’s 
qualification, their provider and the tertiary education 
system. It should thereby enhance qualification recognition 
and portability, and graduate mobility. 

The supplement provides a description of the nature, 
level, context, content and status of the studies that were 
successfully completed by the individual named on the 
original qualification to which the supplement is appended. 
An integral part of the Diploma Supplement is the 
information it provides on the national tertiary education 
system in which the qualification was issued. This puts 
the qualification into context and allows other providers 
and employers, who may not be aware of that particular 
system, to understand the qualification more clearly.

Diploma Supplements are intended to be free from any 
value-judgements, equivalence statements or suggestions 
about recognition. The aim is to set the qualification in the 
context in which it was attained.

Introduction
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Summary of key findings

Following are the key findings of the submissions from 
New Zealand tertiary education providers.

•  In principle, providers considered that the adoption 
of a Diploma Supplement or equivalent was a good 
idea. However, this was tempered by a consideration 
of the actual benefits relative to the high costs of 
implementation for larger providers. 

•  Many providers want to wait until further adoption 
and acceptance of the Diploma Supplement occurs 
overseas before deciding whether to implement a 
Diploma Supplement or equivalent in New Zealand. 

•  Some providers see significant benefit in providing 
students with a Diploma Supplement or equivalent, 
and are eager to implement one in the near future.  

•  There is general agreement on the type of 
information that should be provided, but variation in 
opinion among providers as to when or if they would 
implement a Diploma Supplement or equivalent.  

•  Some providers are already coming across Diploma 
Supplements or equivalents, and/or are being asked 
to provide them.

It is clear from the submissions that providers fall into two 
main categories:

1.  those that wish to implement a Diploma Supplement 
or equivalent in the near future

2.  those that wish to wait to see how a Diploma 
Supplement or equivalent is adopted overseas before 
deciding whether to implement it.

Because some providers have indicated they wish to 
begin implementing a Diploma Supplement or equivalent, 
NZQA and the Ministry have provided implementation 
guidelines as a separate report: Guidelines for implementing 
a Tertiary Education Qualification Statement in New Zealand. 
For those providers that wish to wait, or have not decided, 
the guidelines provide something to consider in terms 
of future-proofing student management systems during 
planned upgrades, so that Diploma Supplements or their 
equivalents can be issued in the future.

It should be noted that the guidelines are not mandatory, 
and that implementation of a Diploma Supplement or 
equivalent is not compulsory. However, the guidelines 
reflect a general level of agreement across the tertiary 
education sector about the information that would be 
usefully included in a New Zealand Diploma Supplement 
or equivalent, and therefore provide generic fields that 
providers should attempt to record. 
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 Your feedback on consultation questions

This section provides a summary of the responses to the 
key questions in the discussion paper Considering  
a Diploma Supplement or equivalent for New Zealand.  

Costs and benefits

The discussion paper asked submitters to comment  
on the potential costs and benefits of implementing  
a Diploma Supplement or equivalent in New Zealand.  

What benefits do you think a supplement will have for : 

 • graduates 
 • employers 
 • institutions 
 • New Zealand?

In general, submitters agreed there are benefits to 
introducing a Diploma Supplement or equivalent in New 
Zealand. However, opinions ranged from seeing a benefit 
only for international students, to a Diploma Supplement 
or equivalent being very beneficial to students, providers 
and employers alike.  

Many submitters considered that the main benefit for 
students would be to have a document that explains 
their qualification in the context of the New Zealand 
tertiary education system, particularly given its unique 
structure. In contrast to New Zealand, many countries 
permit only universities to award degrees. By issuing a 
Diploma Supplement or equivalent, non-university tertiary 
education providers in New Zealand can better explain 
their qualifications and where they sit in the tertiary 
education system.   

Many submitters felt that a Diploma Supplement or 
equivalent would be useful for employers. In particular, 
they felt it would give employers a better understanding 
of the details of the qualification gained, and help them 
to understand where the qualification sits in relation to 
others on the New Zealand Register of Quality Assured 
Qualifications (the Register). However, some submitters 
queried the evidence that a Diploma Supplement or 
equivalent would have benefit for employers. As noted 
in the discussion paper, many universities in Europe have 
reported that employers are not using the Diploma 
Supplement, or if they are, only in the case of the first 
employment after graduation.  

Some submitters also questioned whether there was  
any evidence that Diploma Supplements or equivalents  
are having benefits internationally − for graduates  
or employers. As noted in the discussion paper, many 
countries are in the early stages of implementing 
supplements, and so there is currently little evidence  
on how they are contributing to the mobility of  
graduates or the improved portability and recognition  
of qualifications. A submission from NZQA’s Qualification 
Recognition Service (QRS) advised that qualifications 
submitted to them with Diploma Supplements are 
easier to analyse than those without. QRS noted that 
the time taken to recognise a qualification and assign it 
comparability with a New Zealand qualification is greatly 
reduced with a Diploma Supplement because  
of the information provided. Nevertheless, because of  
a lack of empirical evidence of benefits, some submitters 
questioned whether New Zealand should look to 
implement a Diploma Supplement or equivalent before 
the practice is more widespread internationally. 

What cost implications do you anticipate for your 
organisation if implementing a supplement?   

Most submitters indicated that producing a Diploma 
Supplement or equivalent would be very costly, but that 
quantifying the costs at the present time would be very 
difficult. Most providers indicated that they are unlikely  
to implement a Diploma Supplement or equivalent in the 
immediate future and would like to consider the costs  
and benefits in relation to other projects they would like 
to fund.
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 Your feedback on consultation questions

Do you think graduates of your institution would benefit 
from a supplement?

Many submitters stated that a Diploma Supplement  
or equivalent would be useful for their students, but that 
these benefits need to be weighed against the benefits to 
students from other planned projects. Some also stated 
that very few of their students would benefit from having 
a Diploma Supplement or equivalent, but that it would be 
helpful for any international students or those intending to 
study or work overseas.  

The key point made by submitters to the above questions 
was that consideration of the value of implementing a 
Diploma Supplement or equivalent needs to be made 
relative to the cost. The views on costs and benefits 
varied between types of tertiary education providers. 
For example, universities noted that they have well-
developed graduate information and see little added 
value in producing a Diploma Supplement or equivalent 
so early in their overall development internationally. 
However, some private training establishments (PTEs) and 
institutes of technology and polytechnics (ITPs) indicated 
they were keen to start producing a Diploma Supplement 
or equivalent as soon as possible, and because of small 
student numbers or low numbers of qualifications would 
be able to do so relatively easily.

Implementation options

The discussion paper provided three implementation 
options for tertiary education providers to consider:

•  option 1: adopt the European-style Diploma 
Supplement template, incorporating all the  
suggested fields 

•  option 2: amend academic transcripts to create  
a Diploma Supplement equivalent

•  option 3: make no or minimal changes to the 
transcript and create a separate document outlining 
qualification outcomes and information on the 
provider and national tertiary system.  

What is your view on the desirability and feasibility of 
providing a separate Diploma Supplement document,  
in addition to academic transcripts?  

Submitters had varied opinions on the desirability and 
feasibility of providing a separate Diploma Supplement 
document in addition to academic transcripts. They 
pointed to a clear need for academic transcripts to be 
produced regardless of whether providers intend to issue 
a Diploma Supplement or equivalent. Students need to 
have access to a record of their learning at numerous 
stages during their academic career, whereas a Diploma 
Supplement or equivalent is only made available on 
completion of a qualification. Some submitters also noted 
that they did not want to see the considerable effort that 
had gone into creating internationally recognised academic 
transcripts lost.

Which of the implementation options would be most 
valuable to your students and which option would suit 
your organisation best?  

In considering the desirability and feasibility of a Diploma 
Supplement or equivalent, submitters varied as to which 
option would best suit their students and their provider.  
The majority stated that option 3, providing a separate 
document with information additional to transcripts, 
would, on balance, be the most desirable and feasible 
implementation option.  

Some smaller providers noted that if they were to 
implement a Diploma Supplement or equivalent, their 
preference would be for option 1, a complete European-
style Diploma Supplement document. In particular, some 
PTEs and ITPs noted that their students would benefit 
from the provision of such a document. Other providers 
indicated that they wished to build on the considerable 
work already undertaken with academic transcripts, and 
thus preferred option 3. Universities, in particular, if they 
were to implement a Diploma Supplement or equivalent, 
preferred option 3. The universities noted that the 
provision of information in this format would involve the 
lowest − though still considerable − implementation costs.  
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 Your feedback on consultation questions

Do you have other ideas of how to format  
the information?  

The technical nature of implementing a Diploma 
Supplement or equivalent is complicated by the variation 
in providers’ data and information management systems, 
which makes a standard approach across all providers 
unfeasible. Providers had a range of other ideas for how 
the information in a Diploma Supplement or equivalent 
could be provided to students in a way that best suited 
their systems and practices.

Many providers noted the considerable archiving issues 
that would result from implementing a supplement, 
and the production costs required if all fields of the 
supplement, including section 8 – the description of 
New Zealand’s tertiary education system – were issued 
to students. Many providers therefore recommended 
exploring the provision of information online rather than 
by paper.  

For example, submitters agreed with suggestions that 
section 8 of the Diploma Supplement should be provided 
centrally on the National Education Information Centre 
website www.neic.govt.nz. This would allow providers to 
provide web links to that information instead of issuing 
paper to graduates. The information could be updated 
annually, and each year’s statement would be archived 
online for reference. 

Which qualifications should have a Diploma 
Supplement or equivalent?

The discussion paper asked which qualifications should 
be issued with a supplement. The Reference Group 
recommended that only particular levels of qualifications, 
with a minimum number of credits, be issued with a 
supplement.  

 If a New Zealand supplement is to be issued,  
what Register level should it be issued from? 

Most submitters agreed with the Reference Group’s 
recommendations that a New Zealand supplement be 
issued for Level 7 qualifications and above (equivalent 
to higher education in Europe). Submitters varied as 
to whether they would implement supplements for 

qualifications below this level, but agreed that some 
providers may wish to implement a supplement for Level 
5 qualifications and above. 

Should there be a minimum full-time equivalent study 
period before a supplement is issued (e.g. 120 credits)? 

The majority of submitters agreed with the Reference 
Group’s recommendation that only qualifications consisting 
of 120 credits (one year full-time equivalent study) or 
more should be issued with a Diploma Supplement  
or equivalent.  

Issuing a Diploma Supplement or equivalent

The discussion paper asked the sector when it would be 
best to issue a Diploma Supplement or equivalent, given 
there are varying practices between providers as to when 
they issue academic transcripts.  

 When do you think is the best time to issue a supplement, 
considering both students’ needs and administrative issues?

Responses from submitters indicated wide variation in 
opinion among providers as to when to issue a Diploma 
Supplement or equivalent. Many indicated they would 
provide a Diploma Supplement or equivalent on the 
completion of a qualification; others would provide it 
automatically on graduation; still others indicated they 
would provide it only on request, in line with their current 
practice for transcripts.  

Submitters indicated that the timing of issuing a Diploma 
Supplement or equivalent is best left to individual 
providers to decide, depending on their existing systems, 
policies and practices. It was also noted that retrospectively 
issuing a Diploma Supplement or equivalent would  
be unfeasible.

Many universities noted that if they decided to implement 
a Diploma Supplement or equivalent they would seek 
to make it available online so students could print an 
unofficial copy at any time. Students could then request an 
official copy as required.
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 Your feedback on consultation questions

Name of a New Zealand Diploma Supplement  
or equivalent

The Reference Group noted the problems with using a 
document titled “Diploma Supplement” in New Zealand 
when specific qualifications are titled “Diploma” and where 
a Diploma Supplement would be implemented for a range 
of qualifications with varying names.  

Which of the suggested names for a New Zealand version 
of the Diploma Supplement do you prefer?

Most submitters agreed with the Reference Group that 
the name “Diploma Supplement” is problematic in the 
New Zealand context given that specific qualifications are 
called diplomas. Most agreed that the name should be 
changed to something that better reflects New Zealand’s 
tertiary education system.  

Submitters varied in their opinion on the preferred name, 
although a slight majority of submitters agreed with the 
recommendation of the Reference Group to call a New 
Zealand Diploma Supplement a “Tertiary Education 
Qualification Statement”.  

Some submitters argued that by changing the name of the 
document New Zealand’s qualifications would be less well 
recognised. However, other submitters noted that this can 
be addressed by including text under the name to indicate 
that it is a Diploma Supplement equivalent. If providers 
also choose to implement option 3, then two documents 
would be provided rather than one; in this instance, the 
name “Diploma Supplement” is less applicable because it is 
an equivalent that is being provided.  

A number of submitters also queried whether “New 
Zealand” should be included in the title, as the document 
is neither mandated nor issued centrally, and inclusion of 
“New Zealand” could result in reputation issues between 
providers. It has been decided that New Zealand will be 
excluded from the title.
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Submission results for Diploma Supplement fields

Submitters largely agreed with the recommendations 
made by the Diploma Supplement Reference Group  
with respect to the particular information fields in a  
New Zealand Diploma Supplement.  

The key issues raised in the discussion paper are outlined 
below. A list of the recommended fields for inclusion 
is provided in the associated document, Guidelines for 
implementing a Tertiary Education Qualification Statement in 
New Zealand.

SECTION 1

 INFORMATION IDENTIFYING THE HOLDER  
  OF THE QUALIFICATION

1. 1 Family name(s)

1. 2 Given name(s)
Submitters uniformly agreed with the inclusion of this  
basic information identifying the individual who has gained 
the qualification.  

1. 3 Date of birth (day/month/year)
Submitters were asked whether Diploma Supplements or 
equivalents should include a student’s date of birth. There 
were strongly held views on both sides of the issue.  

Some submitters noted that date of birth is a crucial and 
widely used identifier in both Europe and Asia, and that 
exclusion of this field may hinder the timely recognition 
of New Zealand qualifications and reduce the value of 
any Diploma Supplements or equivalents issued by New 
Zealand. Some providers indicated that they currently 
provide date of birth on their academic transcripts, and 
would continue to provide this on supplements if they 
began issuing them. Some noted that date of birth is a 
valuable piece of information used to distinguish a number 
of students with the same name.  

Other submitters argued that the inclusion of this 
field would breach anti-discrimination laws preventing 
discrimination on the basis of age. However, it was also 
noted that the provision of such information does not 
of itself constitute discrimination, and that discrimination 
on the basis of age is still prohibited. Nevertheless, many 
submitters were concerned at the inclusion of this field.

1. 4 Student identification number or code (if available)
Submitters agreed that a student’s identification number 
should be included as another key identifier relevant 
to the provision of qualification information. Many also 
supported the inclusion of the National Student Number 
(NSN) as a unique and uniform student identifying 
number. However, the use of the NSN is restricted, so the 
provider-specific identification number should be used for 
this field.

SECTION 2

INFORMATION IDENTIFYING THE QUALIFICATION

2. 1  Name of qualification and (if applicable) title conferred 
(in original language) 

Submitters agreed with the inclusion of this information 
and the Reference Group’s recommendation that the 
qualification name, as it appears on the graduation 
certificate, be used. If a qualification confers a title, then 
this field is the appropriate place to record that title.

2. 2 Main field(s) of study for the qualification
Submitters agreed that this field should be included 
as standard basic information relating to qualifications. 
Submitters agreed with the Reference Group’s 
recommendations that this field should be implemented  
in a way that suits individual tertiary education 
organisations and qualifications. 

2. 3  Name and status of awarding institution  
(in original language)

Submitters agreed that this field is important as it clearly 
outlines the nature of the provider within the national 
system, any relevant legislation it operates under, and any 
former names it may have had. Submitters agreed that 
consistent information should be supplied in this field, 
along the lines of what was suggested by the Reference 
Group; for example, “Laidlaw College, established in 1922, 
formerly known as Bible College of New Zealand, degree-
granting private training establishment recognised under 
section 236 of the Education Act 1989.”
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Submission results for Diploma Supplement fields

2. 4  Name and status of institution (if different from 2. 3) 
administering studies (in original language)

Most submitters noted that this field would not be 
applicable to them. However, some providers noted that 
it would be relevant for them to record qualifications 
delivered through more than one provider. 

Submitters noted that any period of study a student 
undertakes abroad would not be recorded under 
this section, because the field does not relate to such 
arrangements.  Rather, the Additional information field 
or Programme details field would be more appropriate 
places to record this information.

2. 5 Language(s) of instruction/examination
Almost all submitters agreed that including the language 
of instruction is extremely important for qualification 
portability purposes, and that this field should be included.  
However, submitters gave mixed feedback on what should 
be recorded in this section. The majority agreed that the 
field should default to English to reflect the overall delivery 
of the qualification in the English language. It was noted 
that some qualifications are delivered entirely in te reo  
Ma-ori or New Zealand Sign Language, and that it would 
be appropriate to amend the field in those instances. 

Most submitters agreed with the Reference Group’s 
suggestion that language study that a student has 
undertaken as part of their qualification (e.g. Bachelor 
of Arts majoring in Italian) would be noted in the 
programme details field, and would not be relevant to this 
section, which relates to overall programme delivery.

SECTION 3

 INFORMATION ON THE LEVEL  
OF THE QUALIFICATION 

3. 1 Level of qualification
All submitters agreed that this information should be 
included in any Diploma Supplement issued by a New 
Zealand tertiary education organisation. Submitters agreed 
with the Reference Group’s recommendations that the 
level of qualification be taken from the New Zealand 
Register of Quality Assured Qualifications; for example: 

• “Level 5 National Diploma”
• “Level 6 National Diploma”
• “Level 7 Bachelor Degree”
• “Level 8 Honours Degree”
• “Level 9 Masters Degree” 
• “Level 10 Doctorate”. 

3. 2 Official length of programme
All submitters agreed that this field should be included, 
and also agreed to the recommended form of the text;  
i.e. “360 credits, three years full-time equivalent”.  
Submitters noted the importance of including years in 
full-time equivalence since many students undertake study 
part-time over a number of years.

3. 3 Access requirements(s)
The aim of this field is to capture any entry requirements 
relevant to an individual qualification. A number of 
submitters disagreed with the inclusion of this field, noting 
that New Zealand’s qualifications are outcomes-focused 
and that entry requirements are less important than what 
a graduate can do on completion of the qualification. They 
noted that more jurisdictions are moving to an outcomes-
based approach, and feared that the recognition of New 
Zealand qualifications could be impaired if information 
on initial requirements were relied on to a greater extent 
than the outcomes achieved. However, most submitters 
agreed that this information should be captured, and 
noted that the information for this field can be taken from 
existing course outlines, prospectuses or calendars.  

Submitters also largely agreed that the field titled “Access 
requirements” in the Diploma Supplement guidelines 
should be renamed “Entry requirements”, in line with the 
Reference Group’s recommendation to better reflect the 
type of information the field seeks to capture.  



12

Submission results for Diploma Supplement fields

SECTION 4

 INFORMATION ON THE CONTENTS  
AND RESULTS GAINED

4. 1 Mode of study
Most submitters agreed with the Reference Group that 
this field should be deleted from any New Zealand 
Diploma Supplement or equivalent, although several 
submitters thought it an important section. The main 
reason given for excluding this field was that since New 
Zealand qualifications are outcomes-based, the precise 
mode of study is irrelevant because the outcomes will 
be the same. Submitters noted that the mix and range of 
delivery provided within qualifications would be extremely 
difficult to record, and that doing so would not add 
sufficient value given the focus on outcomes.  

It was also noted that the inclusion of this field does 
not necessarily relate well to higher education reforms 
occurring internationally. Many countries are moving to 
having outcomes-based qualifications frameworks, and 
descriptors for qualifications that are outcomes-focused, 
so the mode of study will increasingly become a less 
important piece of information.

4. 2 Programme requirements
The Reference Group recommended that this field be 
split into two fields to aid international understanding of 
New Zealand qualifications. Most submitters agreed to the 
following layout.

4.2(a) Minimum requirements to secure the qualification
This field would focus on the minimum requirements that 
need to be achieved to secure the qualification.  

4.2(b) Graduate profile
This field would include information provided in graduate 
profiles and would outline what the learner is expected to 
be able to do after completing the qualification.  

The majority of submitters agreed with the Reference 
Group’s recommendation to include these fields in  
any Diploma Supplements or equivalents issued in  
New Zealand. Submitters noted the importance of 
including information on graduate profiles in information 
issued to graduates, and the usefulness of that  
information for employers.   

4. 3  Programme details
The Reference Group recommended that information 
for this field be taken from existing information provided 
to students in transcripts. Submitters raised concerns 
that there is a difference between student results 
on a transcript, which include a student’s total study, 
and the Diploma Supplement, which requires results 
to be provided per qualification. Most New Zealand 
providers record courses of study by year rather than 
by qualification. The number of double and conjoint 
qualifications, and cross-crediting of courses, means that 
the provision of information per qualification for this 
section is unfeasible.  

Submitters noted that an option for providing this 
information would be to provide a supplement per 
qualification but include a record of a full transcript 
in this field. The field would be accompanied with a 
statement such as, “Papers studied may include papers 
from other courses of study over and above the minimum 
requirements for this qualification”.   

If providers adopt option 3 then the information required 
for this field would be provided in the separate transcript.

4. 4  Grading scheme and, if available, grade  
distribution guidance

The Reference Group recommended that this field can 
be implemented by providers using existing information. 
Submitters noted that this information is routinely 
provided on current transcripts.

4. 5  Overall classification of the qualification  
(in original language)

This field is to record any specific honours or masters 
level (e.g. “First Class Honours” or “Merit” or “Not 
applicable”). Submitters agreed with the inclusion of this 
field, although some submitters feared that the inclusion  
of “Not applicable” may devalue an individual’s qualification. 
However, the inclusion of “Not applicable” is standard  
text in a Diploma Supplement according to the  
European guidelines.
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Submission results for Diploma Supplement fields

SECTION 5

 INFORMATION ON THE FUNCTION  
OF THE QUALIFICATION

5. 1 Access to further study
The Reference Group recommended that generic 
text be provided in this field to indicate what further 
study pathways graduates may have open to them on 
completing a qualification. Submitters noted that it was 
important to provide this text at a general level and not 
provide a comprehensive list of all the many and varied 
qualifications a student may gain access to. It was agreed 
that the suggested text in the discussion paper (i.e. 
“Graduates with bachelors degrees with honours may 
be eligible for direct admission to relevant masters and 
doctoral programmes”) is a useful example of the type 
of information that would be provided here. Submitters 
agreed that this information should be provided in any 
New Zealand Diploma Supplement or equivalent.   

5. 2 Professional status
The Reference Group suggested that the text for this 
field should indicate what professional status a student 
may be eligible for, given that registration may not occur 
as of right. All submitters agreed that the inclusion of this 
information would be useful, particularly when students 
take their qualification overseas. Submitters emphasised 
the importance of qualifying this statement to indicate that 
registration to professional bodies may have additional 
requirements over and above the qualification (e.g. police 
checks).  Thus submitters agreed with the suggested 
example text provided in the discussion document: 
“Entitles learner to apply for registration to the Nursing 
Council of New Zealand”.

SECTION 6

ADDITIONAL INFORMATION

6. 1 Additional information
The Reference Group recommended that this field be 
split into two parts.

6.1(a) Information about the student’s achievements 
Opinion was split on whether to include this field. Some 
providers noted that they do not keep a record of 
students’ scholarships, prizes or industry projects. Others 
thought this section would be useful.  

6.1(b) Information about the institution  
Submitters agreed that this field was particularly relevant 
for graduates taking qualifications overseas. By using 
this field, providers can provide further detail about 
themselves. In particular, it is an opportunity for non-
university providers to explain their role, nature and 
functions to an international audience. This may reduce 
the number of requests to providers for information on 
specific qualifications and their role within New Zealand’s 
tertiary education system.  

6.2 Further information sources
Most submitters agreed that this field is a useful one 
if external audiences want further information on a 
qualification or New Zealand’s quality assurance bodies. 
Submitters agreed that this field should be used to list 
website addresses for bodies relevant to a particular 
qualification or provider.  Thus providers could refer to,  
for example:

New Zealand Qualifications Authority  
www.nzqa.govt.nz 
New Zealand Vice-Chancellors’ Committee  
www.nzvcc.ac.nz
Institutes of Technology and Polytechnics Quality  
www.itpq.ac.nz
New Zealand Register of Quality Assured Qualifications 
www.kiwiquals.govt.nz 
New Zealand Association of Private Education Providers 
www.nzapep.co.nz
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Submission results for Diploma Supplement fields

SECTION 7

CERTIFICATION OF THE SUPPLEMENT

Submitters agreed with the Reference Group’s 
recommendation to leave this field for providers  
to implement according to their individual practices.  

In addition to the fields listed in the Diploma Supplement 
guidelines, submitters agreed with the recommendation 
to include a date of qualification completion as a standard 
field, as this date may vary greatly from the date on 
which a supplement is printed. Submitters also noted that 
qualification completion dates may vary according  
to provider.  

Some submitters noted that if they adopted option 3 they 
would certify only the academic transcript. The supplement 
would not be certified because it would be generic to  
a qualification.

SECTION 8

INFORMATION ON THE NATIONAL HIGHER 
EDUCATION SYSTEM

Most submitters supported this description. Some 
suggested minor, but useful, changes, which have been 
incorporated. Any submitters that mentioned the length 
of the description supported keeping it brief and to one 
page. Many also suggested examining other countries’ 
equivalent sections as a comparison; this had been done 
prior to developing the draft.  

Submitters agreed that this information should be issued 
centrally to avoid variation between providers, and agreed 
with suggestions that the description be provided online 
on the National Education Information Centre website. 
This would allow providers to provide web links to that 
information instead of issuing extra paper to graduates. 
The information could be updated annually by the Ministry 
and NZQA, in consultation with tertiary education sector 
peak bodies, and a list of each year’s descriptions would 
be archived online for reference. A description would be 
issued each year, but changes would only be made  
if required.

Many submitters suggested that further web links could be 
included (e.g. to provide further text on the different types 
of tertiary education providers). It is likely this can be done 
by providing relevant web links on the National Education 
Information Centre.
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Conclusion

The discussion paper sought the views of New Zealand’s 
tertiary education sector on two main points: 

•  the desirability and feasibility of implementing  
a Diploma Supplement or equivalent

•  the content and format of a Diploma Supplement 
or equivalent for New Zealand − what information 
should be included and how it should be structured. 

There was relatively high agreement among submitters 
on the desirability of issuing a document that provides 
more information on the nature, level, context, content 
and status of the studies completed by a student.  
However, the potential costs are a major concern to most 
submitters. It is evident that the majority of submitters 
want to watch international developments before 
deciding whether to implement a Diploma Supplement or 
equivalent, although some, mainly smaller, providers want 
to start issuing a Diploma Supplement or equivalent as 
soon as possible.

In relation to content and format, there was generally 
high agreement among submitters on the content, but the 
format will vary between providers. There was also high 
agreement on the title and content of most fields.  
The fields that had the lowest agreement are the 
ones related to more provider-specific information, or 
administration, which means local implementation is the 
most feasible option. 

The information gathered during the consultation process 
has been used to produce the Guidelines for implementing 
a Tertiary Education Qualification Statement in New Zealand. 
This document provides advice on implementing a Tertiary 
Education Qualification Statement for those providers 
that wish to do so. It is available on the National Education 
Information Centre website www.neic.govt.nz
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Appendix: Diploma Supplement submitters

1.  New Zealand School of Acupuncture  
and Traditional Medicine

2. Police Prosecution Services

3. Above and Beyond

4. New Zealand Childcare Centre

5. Lifeway College

6. Manukau Institute of Technology

7. Bay of Plenty Polytechnic

8. Northland Polytechnic

9. Wellpark College of Natural Therapies

10.  Rudy Ruhnayat,  
Qualification Recognition Service, NZQA

11. Prue Wilson, Policy, NZQA

12. Christchurch Polytechnic and Institute of Technology

13. Eastern Institute of Technology

14. Bruce Stubbs, New Zealand Fire Service

15. Natcoll Design Technology

16. Institute of Applied Learning

17. University of Waikato

18. Massey University

19. University of Canterbury

20. University of Otago

21.  Tony Marshall, Corporate Services Team Leader,  
ATC New Zealand

22.  Institutes of Technology and Polytechnics  
of New Zealand

23. Victoria University of Wellington

24. University of Auckland

25. AUT University

26.  New Zealand Association of  
Private Education Providers

27. The Open Polytechnic of New Zealand


