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NZQA Assessment Support Material 

 
Unit standard 28055 

Title Demonstrate understanding of complex spoken instructions (EL) 

Level 4 Credits 5 Version 1 

 

Note 
The following guidelines are supplied to enable assessors to carry out valid and consistent 
assessment using this internal assessment resource. 

Assessors must manage authenticity for any assessment from a public source, because learners 
may have access to the assessment schedule or student exemplar material.  This assessment 
resource without modification may mean that learners’ work is not authentic.  The assessor will 
need to change the context or topic to be investigated, or change to a different text to read or 
perform. 

 

Assessor guidelines 
 
Introduction 
 
Refer to the unit standard document for the outcome, evidence requirements and grading criteria. 
 

T H I S  U N I T  S T A N D A R D  C A N  B E  A W A R D E D  W I T H  A N  
A C H I E V E D  G R A D E  O N L Y .  
 

A W A R D  O F  G R A D E S  

The purpose of the set of instructions is identified.  Understanding of complex spoken instructions 

is demonstrated by identifying the meaning of direct and indirect instructions and the degree of 

obligation to carry out instructions. 
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This unit standard has one outcome: 
 
Outcome 1: Demonstrate understanding of complex spoken instructions (EL). 
 
Range minimum of three spoken sets of instructions, each on different topics, with different 

speakers, assessed on separate occasions; 
 each set must be a minimum of eight instructions, five of which are multi-step, and must 

contain information necessary to complete the task. 

 
Conditions of assessment 
 
• All assessment activities must be conducted in English, which must not be the learner’s first 

language. 
• Learners need to be given time to read and ask for clarification of the assessment task before 

listening as long as this does not lead the learner to the correct answer. 
• Spoken text may be repeated once only.  It can be presented face-to-face or electronically.  If 

audio-visual materials are used, these must not contain large amounts of written text or explicit 
visual prompts. 

• The assessor must be satisfied that the learner can independently demonstrate competence 
against the unit standard. 

• Learner’s responses may be oral or written.  If responses are oral they must not be heard or 
observed by other learners. 

• Responses do not need to be grammatically correct but must be able to be understood.  
Assessment is of listening skills, not of spoken, reading or written skills. 

 
Learning contexts 
 
Assessment of this standard must reflect the qualifier (general, workplace or academic) being 
studied.  It is suggested that the outcomes are assessed as part of an integrated unit of work 
relevant to the context of the learner.  It is recommended that this assessment be linked with other 
English Language unit standard assessments at this level.  This assessment activity should follow 
formative work in which the learners have had the opportunity to become familiar with the 
requirements of the standard. 
 
Notes for assessors 
 
• It is important that learners are familiar with the evidence requirements and the explanatory 

notes of the unit standard, including definitions. 
• Learners should not have heard the spoken text before the assessment activity. 
• The listening tasks should be assessed at different times as part of a wider area of study. 
• Responses must be given without prompting. 
• Learners should be given time to check their answers after the assessment. 
• Refer to your institution’s policies before offering a further assessment opportunity.  A 

resubmission can take place only when the learner has listened to the spoken text once, as it 
cannot be listened to more than twice. 
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Listening transcript for assessor 
 

Okay, my name is Mike and I am your support person for the week.  My job is to make sure that 

you understand what you have to do this week and to make sure that you know how to contact me 

if you need any help.  For this week you can get hold of me by email, or by leaving a message at 

Student Support Services. 

 

There are a large number of sessions this week, including two compulsory sessions plus sessions 

that are good idea to go to, and sessions that you will want to attend because there are activities 

that interest you.  The most important session to attend is your Faculty Support Session.  If you 

don’t know the time and location of your Faculty Support Session, go straight to the Registry at the 

end of this session and check the lists. 

 

At the Faculty Support Session you must check that you are enrolled for the correct courses and 

get your book lists.  If you need to make any changes to your courses, you must go to the Registry 

and make an appointment with one of the course advisors.  During these sessions you will find out 

about your courses, but you should also take the time to meet other students as well. 

 

There are also a number of Learning Support Sessions.  A variety of these sessions are offered 

throughout the week, and it is wise to take advantage of these opportunities.  They include topics 

such as; how to use the library, how to access IT and eLearning Services, how to learn 

independently and think critically, all of which will be useful to you this year. 

 

You won’t have time to do all, or even many, of these sessions this week but they are repeated 

during each semester.  This week you should try to do the ones that are most helpful to you at the 

moment, and plan to do the others as you need them.  You will need to download the timetable 

and make sure you have booked a place on the courses you want to do as they get full very 

quickly. 

 

However, there is a second compulsory session.  This is the ‘Getting Stared at Miller’ session.  

Check the lists at Student Services to see when your session is on and where it is being held.  

Please make sure you don’t miss it as you will learn how to log in to our website, check system 

requirements, get your passwords and find out how to access emails and courses. 

 

The third area we’d like to tell you about is Student Support Services.  Student Support Services 

provide advice on many other aspects of university life, from accommodation and budgeting to 

support groups and transport.  There will be an introductory session this week.  I recommend you 
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attend, as the general advice about university life and living away from home is useful for nearly 

every student.  Before you leave, make sure you know where to access the information on our 

intranet. 

 

Finally don’t just study while you are here at Miller! If that is all you do you won’t be getting the best 

from university life.  Make sure you get involved.  This week you will be able to find out about all of 

the opportunities here, and believe me, there are lots, from clubs to volunteering.  All of you will 

have particular interests and hobbies that you will want to continue with here at Miller, but why not 

try something new as well? 

 
So, in your Orientation pack you have a copy of the ‘First year student guide’.  Read it, study hard,  

use the services, enjoy the opportunities and ensure you ask for help if you need it. 
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Assessment Schedule 

 
Note: This assessment schedule is for ONE set of instructions only.  In order to complete this standard, you must successfully complete three sets of 
spoken instructions. 
 
Unit standard 28055 

Title Demonstrate understanding of complex spoken instructions (EL) 

Level 4 Credits 5 Version 1 

 

Evidence requirements Evidence statements Judgements statements 

 
1.1 The purpose of the set of instructions is 

identified.  Understanding of complex 
spoken instructions is demonstrated by 
identifying the meaning of direct and 
indirect instructions and the degree of 
obligation to carry out instructions. 

 
Question 1 
 
Any reasonable answer e.g. 
To help students know what to do in their first 
week at Miller University/and find out how to 
contact Mike/student support person. 
 
 
Question 2 
 
The following answers: 
a) contact Mike (by email or leaving a message 

at Student Support Services) 
b) the two compulsory sessions 
 
Question 3 
 
The following answers: 
c) iii 
d) i 

 
Question 1 
 
Understanding of spoken instructions is 
demonstrated by identifying the purpose of the 
instructions. 
 
Answer is correct. 
 
Question 2 
 
Understanding of complex spoken instructions 
is demonstrated by identifying the meaning of 
direct and indirect instructions. 
 
Questions 2 and 3 
3 out of 4 answers are correct. 
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Question 3 
 
The following answers: 
a) It’s a good idea for students to do this 
b) Students have to do this 
c) Students must not do this 
d) Students have to do this 
e) It’s a good idea for students to do this 
f) Students must not do this 
g) It’s a good idea for students to do this 
 

Question 4 
 
Understanding of the degree of obligation is 
demonstrated. 
 
Question 3 a) to g) 
5 out of 7 answers correct. 

 


