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NZQA Assessment Support Material 

 
Unit standard 28063 

Title Participate in spoken transactions (EL) 

Level 3 Credits 5 Version 1 

 

Note 
The following guidelines are supplied to enable assessors to carry out valid and consistent 
assessment using this internal assessment resource. 

Assessors must manage authenticity for any assessment from a public source, because learners 
may have access to the assessment schedule or student exemplar material.  This assessment 
resource without modification may mean that learners’ work is not authentic.  The assessor will 
need to change the context or topic to be investigated, or change to a different text to read or 
perform. 

 

Assessor guidelines 
 
Refer to the unit standard document for the outcome, evidence requirements and grading criteria. 
 

T H I S  U N I T  S T A N D A R D  C A N  B E  A W A R D E D  W I T H  A N  
A C H I E V E D ,  M E R I T ,  O R  E X C E L L E N C E  G R A D E  
 

A W A R D  O F  G R A D E S  

• For award with Achieved, spoken transaction is generally coherent with evidence of emerging 

spontaneity. 

Conventions and language are appropriate to the context and relationship between participants, 

with some lapses. 

Interaction demonstrates the use of a limited range of language features. 

Spoken text may contain errors and inconsistencies, but these do not interfere with meaning. 
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A W A R D  O F  G R A D E S  

• For award with Merit, spoken transaction shows evidence of spontaneity and fluency. 

A range of appropriate conventions and language is used with good control. 

Interaction demonstrates the use of a range of language features. 

Meaning of spoken text is conveyed with minor inconsistencies. 

• For award with Excellence, spoken transaction shows significant evidence of spontaneity and 

fluency. 

A range of appropriate conventions and language is used with consistent control. 

Interaction demonstrates control of a wide range of language features. 

Meaning of spoken text is conveyed with minimal inconsistencies. 

 

This unit standard has one outcome: 
 
Outcome 1: Participate in spoken transactions (EL). 
 
Range two different contexts, assessed on separate occasions; 
 minimum of ten turns by the candidate for each transaction. 

 
Conditions of assessment 
 
These materials contain assessment tasks for ONE spoken interaction only. In order to complete 
this standard, learners must successfully complete two spoken interactions.  
 
• All assessment activities must be conducted in English, which must not be the learner’s first 

language. 
• Two learners may be assessed simultaneously, but each learner must fulfill the requirements of 

the standard independently. 
• Learners can ask for clarification to understand the requirements of the task. 
• For the purposes of moderation, the assessment must be recorded audio-visually.  For 

guidance on how to submit materials for moderation please refer 
to http://www.nzqa.govt.nz/qualifications-standards/qualifications/ncea/ncea-subject-
resources/preparing-digital-visual-submissions-for-moderation/. 

 
Learning contexts 
 
Assessment of this standard must reflect the qualifier (general, workplace or academic) being 
studied.  Learners should be assessed after they are familiar with the requirements of the task.  
Formative work on parallel tasks will allow learners to become familiar with the language structures 
and the assessment conditions.  It is recommended that this assessment be linked with other level 
3 English Language unit standard assessments. 
 
Notes for Assessors 
 
• It is important that learners are familiar with the requirements of the evidence requirements and 

explanatory notes, including definitions. 
• The assessor must be satisfied that the learner can independently demonstrate competency 

against the unit standard. 

http://www.nzqa.govt.nz/qualifications-standards/qualifications/ncea/ncea-subject-resources/preparing-digital-visual-submissions-for-moderation/
http://www.nzqa.govt.nz/qualifications-standards/qualifications/ncea/ncea-subject-resources/preparing-digital-visual-submissions-for-moderation/
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• Spoken text may contain minor phonological or linguistic inaccuracies, but errors must not 
obscure meaning. 

• Refer to your institution’s policies before offering a further assessment opportunity. 
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Assessor instructions 
 
Task – Querying an assignment grade 
 
The interviewer will engage the candidate in a transaction. 
 
N.B.  During the transaction the candidate must have at least ten turns. 
 
Scenario 
 
The candidate: 
• is unhappy with the grade they have been given for a recent assignment. 
• is unable to read your handwritten comments. 
 
You will be the teacher/lecturer. 
• Ask what the problem is. 
• Ask if they have a copy of the marking schedule and have read your comments. 
• Justify your position e.g. the candidate has made too many spelling and punctuation errors and 

there is not enough supporting detail. 
• Say you won’t re-mark the work and give a reason. 
• Tell them how to lodge an appeal.  (Use the assessment procedures at your institution to guide 

this part of the conversation). 
 
A model transaction has been supplied.  This is not a script but is included to give an example of 
how the transaction might take place.  It is advisable to practise the role-play with someone who is 
not involved in the assessment for this standard, prior to the actual assessment. 
 
Possible alternative tasks 
 
Academic: Changing a course 
 
General: Changing a homestay 
 
Workplace: Requesting leave to attend a tangi or funeral. 
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Model spoken transaction for assessors 
 

Task – Model transaction between a teacher and a candidate who is querying a grade. 

 
Candidate 
Teacher 
Candidate 
Teacher 
Candidate 
Teacher 
Candidate 
Teacher 
Candidate 
Teacher 
 
Candidate 
 
 
Teacher 
 
 
Candidate 
Teacher 
Candidate 
Teacher 
 
Candidate 
Teacher 
Candidate 
Teacher 
Candidate 
Teacher 
 
 
Candidate 
Teacher 
 
Candidate 
Teacher 
 

 
Good morning … Can I talk to you for a few minutes? 
Yes, of course. Come and sit down. 
I want to talk to you about my grade for my last assignment. 
Is that the assignment on the health system?  
Yes, it is. 
Okay so what is the problem? 
I got a not achieved/fail and I think I should have got an achieved/pass. 
Have you looked at the marking schedule and read my comments? 
I tried to but I couldn’t read what you wrote. 
Well, you needed to put more detail and supporting information in your essay. You 
also need to check for spelling and punctuation errors. 
I really need an achieved/pass for this assignment and I think my work is as good 
as other people who have got an achieved. So I’d like you to re-mark it or change 
the grade. 
Well, if you look at the marking schedule you will see that you needed to have 
almost perfect spelling and punctuation and more supporting detail to get an 
achieved/pass. 
My friend got as many errors as me but he has got an achieved/pass. 
Umm, that’s right, but he has done other things better. 
I’d really like you to mark it again.  
I don’t really see what difference that would make as I am certain this is not 
achieved/not a pass.  
So what else can I do? 
Well, you can appeal the grade. 
What’s an appeal? 
You ask the Head of Department to re-mark the work. 
How do I appeal? 
You have to fill in an appeal form. Fill in your name and the date, the title of the 
piece of work and the name of the teacher. Then write your reasons why you think 
your grade is wrong. 
What do I do with the form? 
Give it to the Head of Department but it’s a good idea to remember that your mark 
could go down or up on a re-mark, so think carefully. 
Okay, thanks for seeing me. I will think about what I want to do. 
That’s fine. See me when you have decided. 
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Marking checklist 
 

Learner’s name:  Date  
 

Achieved Achieved with Merit Achieved with Excellence Comments/supporting evidence 

Candidate begins appropriately with a greeting and states the purpose of the transaction.  

Some unplanned language is 
used. 

Unplanned language is used most 
of the time. 

Unplanned language is used 
confidently. 

 

Language is generally clear and 
comprehensible. Some hesitations 
evident.  

Language is clear, comprehensible 
and fluent most of the time with 
only occasional strain on the 
listener. 

Language is consistently clear, 
fluent and easily understood with 
no strain on the listener. 

 

Conventions and language used 
are appropriate to the situation and 
relationship between participants 
with some lapses. 

These include the use of some 
assertive strategies to negotiate, 
some appropriate verbal and non-
verbal strategies and appropriate 
register. 

A range of appropriate conventions 
and language is used with good 
control.  

A range of appropriate conventions 
and language is used with 
consistent control. 

 

A limited range of language 
features is used. These include 
grammatical, lexical and 
phonological features. 

A range of language features is 
used. 

A wide range of language features 
is used. 
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Spoken text may contain errors, 
but these must not interfere with 
meaning. 

Meaning of spoken text is 
conveyed with minor 
inconsistencies. 

Meaning of spoken text is 
conveyed with minimal 
inconsistencies. 

 

Learner ends the transaction appropriately.  

Learner has had at least ten turns during the transaction.  
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Assessment Schedule 

Note: This assessment schedule is for ONE spoken transaction. In order to complete this standard, learners must successfully complete two spoken 
transactions. 
 
Unit standard 28063 

Title Participate in spoken transactions (EL) 

Level 3 Credits 5 Version 1 

 

Evidence/Judgements for achievement Evidence/Judgements for achievement with 
merit 

Evidence/Judgements for achievement with 
excellence 

 
Spoken transaction is generally coherent with 
evidence of emerging spontaneity. 
 
This means that there are hesitations but most 
of the interaction can be understood. Some 
unplanned language is used together with learnt 
language patterns. 

 
Spoken transaction shows evidence of 
spontaneity and fluency. 
 
This means that much of the language used is 
natural and unrehearsed.  It may include 
candidate adjusting learnt language patterns to 
suit the transaction. 
 
Language usually flows smoothly, despite 
occasional hesitations. 

 
Spoken transaction shows significant evidence 
of spontaneity and fluency. 
 
This means that most language is natural and 
unrehearsed.  It may include candidate 
adjusting learnt language patterns to suit the 
questions. 
 
Language flows smoothly with very few 
unnatural pauses. 
 

 
Conventions and language are appropriate to 
the context and relationship between 
participants, with some lapses. 
 
This means that some of the following 
behaviour and verbal and non-verbal strategies 
appropriate to the context are used with some 
errors. 

 
A range of appropriate conventions is used with 
good control. 
 
This means that many verbal and non-verbal 
strategies are used with few errors. 
 
 
 

 
A range of appropriate conventions is used with 
consistent control. 
 
This means that many verbal and non-verbal 
strategies and are used confidently with very 
few errors. Candidate shows an ability to tailor 
language and behaviour to fit the context of the 
transaction. 
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Assertive strategies are used to negotiate, that 
respect the other person: 
- verbal e.g. I understand what you are saying 

but I think that…. 
- non-verbal e.g. using appropriate non-

threatening body language while arguing 
your point of view. 

 
verbal interactive strategies: 
-     opening e.g. Good morning Mr. / Mrs. … 
- stating the purpose of the exchange e.g. I’d 

like to talk to you about… 
- seeking clarification e.g. Do you mean Mrs. 

Smith? 
- confirming e.g. Yes, I can do that. 
- asking for repetition e.g. Could you say that 

again, please? 
- giving and responding to feedback e.g. I 

think you should…/That’s really - helpful. 
- closing e.g. Thanks for your time. goodbye 
 
non-verbal interactive strategies: 
e.g. nodding, smiling, frowning 
 
Appropriate register: 
This means that language used and behaviour 
is generally suitable to the situation and the 
candidate’s relationship with the participant. 
 
e.g. a formal register if the other participant is a 
teacher with the use of formal terms used such 
as Mr. or Ms…,  and no slang e.g. yes not yeah. 
 

 
 
 
Candidiate uses verbal assertive strategies that: 
- maintain respect e.g I understand your point 

of view but … 
- satisfy their needs e.g. I really need to get a 

better grade. 
- defend their rights, e.g. I will think about 

what I should do. 
- respect the rights of others e.g. Okay, 

thanks for seeing me. I will think about what 
I want to do. 

 
Candidates use non-verbal assertive strategies 
that are appropriate to the situation e.g. 
maintaining eye contact, non-threatening body 
language. 
 
Candidate uses a range of interactive strategies 
both verbal and non-verbal. 
 
Candidate uses appropriate register most of the 
time. 
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Interaction demonstrates the use of a limited 
range of language features. 
 
This means that some of the following 
language features are used correctly most of 
the time. 
 
Grammatical language features: 
- modals e.g. Could you please… 
- interrogatives e.g. When will you be able 

to…? 
- appropriate responses to questions e.g. 

Yes, I do understand but… 
- verb tenses e.g I saw (simple past), I think 

(simple present), to mark (infintive). 
 
Lexical language features: 
- Word choice includes topic specific 

vocabulary appropriate to the context e.g 
mark/marking, correct / corrections, merit, 
achieved. 

- correct grammatical form e.g. I got an 
achieved pass. 

 
Phonological language features: 
pronunciation, intonation, stress, pace, audibility 
and rhythm 
 

 
Interaction demonstrates the use of a range of 
language features. 
 
This means that many of the language features 
(grammatical, lexical and phonological) are 
used. 

 
Interaction demonstrates the use of a wide 
range of language features. 
 
This means that most of the language features 
(grammatical, lexical and phonological) are 
used. 

 
Spoken text may contain errors, but these must 
not interfere with meaning. 
 
This means that there is some repeated 
incorrect language use, but the speaker can be 
understood most of the time. 
 

 
Meaning of spoken text is conveyed with minor 
inconsistencies. 
 
This means that there are with only a few lapses 
in control of language. The speaker is easy to 
understand and can self-correct, if necessary. 

 
Meaning of spoken text is conveyed with 
minimal inconsistencies. 
 
This means that the speaker demonstrates 
sustained control of language throughout the 
transaction. 
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