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Fees and Financial Assistance 

Students must pay a standard annual fee to have their results recorded on their 
Record of Achievement, qualifications awarded and to receive certificates.  

Candidates who do not pay fees will have their results released. However, the 
credits gained will not appear on the Record of Achievement or be used to 
award qualifications until the fees are paid.  

For domestic students the cost of administering NCEA and New Zealand 
Scholarship is partially met through crown revenue, with the fees paid by 
the student making up the balance.  
 
International students are not subsidised by the crown and the fees set for 
them are based on full cost recovery. 
 
The total fees payable per candidate also depends on one or more of the 
following: 
 
• whether they are entered for, and the number of entries, in New Zealand 

Scholarship standards/subjects 

• their eligibility for financial assistance, including whether they have siblings 
and the total number of these. 

 

Financial assistance  

Domestic school candidates may be eligible for financial assistance, which 
subsidises the cost of NCEA and New Zealand Scholarship. Financial 
assistance applications must be made to schools using the Application for 
Financial Assistance form. Forms and accompanying fees must be given to the 
school by the school’s advertised due date. The school needs time to process 
applications in its web entry or Student Management System (SMS) to meet 
the NZQA due date. Schools can continue to accept applications and send 
financial assistance data to NZQA until 1 December. After the due date for 
collection in school, students must pay fees direct to NZQA.  

Schools collect the data using the Financial Assistance form and retain this 
information for auditing purposes. The school is not responsible for checking 
the eligibility of the applicants. 
 

What is the purpose of financial assistance? 

The purpose of financial assistance is to ensure that fees are not a barrier 
to participation in national qualifications for domestic students in low-to-
middle income families.  
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Each year the government provides limited funding for eligible students to 
assist with the cost of NCEA and New Zealand Scholarship fees. This 
means that eligible students will pay a reduced administration fee rather 
than full NZ domestic rates. 
 

Eligibility categories 

To be eligible for financial assistance, the applicant (normally the parent or 
guardian of the candidate) must be the fee-payer and must apply under 
one of the following application categories/types: 
 

Benefit-based 

This includes those already receiving a Work and Income or Study 
Link benefit. The fee payer must have provided their benefit/Work 
and Income (WINZ) Client number or Community Services Card 
(CSC) number in section C on their completed application form. 

 
Income-based 

This includes those that do not have CSC, but have a joint family 
income that would entitle the applicant to receive a CSC. The fee 
payer ticks the box in section D on the application form to confirm 
their income qualifies. For more information regarding the income 
limits for receiving a CSC, see Work and Incomes community 
services card income thresholds. 

 
Family-based (multiple candidate) 

This includes fee-payers with two or more children who are entered 
for national secondary school assessment, where the total fees to 
pay would otherwise be more than the $200 multiple candidate 
maximum. The fee payer ticks the box in section E to confirm the 
multiple candidates listed in section B are family* members. 

 
Note:  
International fee-paying students are not eligible for financial assistance. 
 
*Family is defined as parents, including sole parents or legal guardians and 
their children living together. 
 

Timelines 

NZQA prepares a circular in April to advise schools of the fees and 
financial assistance schedule for the current academic year. The timing of 
this circular is based on the 1 April publication of WINZ income thresholds. 
 
In this circular schools are requested to: 

• set collection and processing dates for fees and financial assistance 
to meet NZQA’s published key dates  

• ensure that candidates are notified of their ability to apply for 
financial assistance 
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• encourage fee-payers to fill out the application form and return it to 
the school to meet NZQAs deadline. 

• submit all financial assistance applications to NZQA by 1 
September  

• Make late applications for late enrolments or transferring students 
by 1 December using the SMS or web entries systems.  

 
Note: Students whose financial assistance applications are approved will 
not be charged a late fee until after 1 December.  
 

Payment of fees to NZQA 

Fees are collected by schools and forwarded to NZQA by the due date 
published in the Key Dates Calendar. Schools determine the timing of fees 
collection from candidates to ensure that they are able to send a data file and 
payment to NZQA before the due date.  After this date, students must pay fees 
directly to NZQA using the learner login or the Candidate Fee Payment form 
found on the NZQA website. 
 

Allocating student fee payments 

All student fee payments must be correctly allocated in the data file so that 
this data is recorded on the individual student’s record. This means that 
students will not get a non-payment of fees message appearing in their 
learner login. 

The fees paid by the school to NZQA should match the payments recorded 
against students in your data file. Fees not received by NZQA by the published 
due dates may incur a late fee. 
 

Transfers or leavers 

If you have money for a student who transferred to another school OR another 
school has money for a student who transferred to your school, contact the PN 
at the other school to check the accuracy of information.  

Both schools should add a comment with the 1 September file submission to 
alert NZQA to this matter. Ensure you note the name, NSN, amount and paying 
school, including their MOE number. 

If you have a fee payment for a leaver, remember to pay their money to NZQA. 
If they have left school completely, make sure you leave their NZQA enrolment 
active when you take them off your school roll. This ensures that any results 
and external entries you want are retained.  
 
Remember to add a leaving date and reason into your data file. 
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Outstanding fees for previous years 

Outstanding fees from previous years will have the same effect on a 
student’s Record of Achievement and qualifications as unpaid fees for the 
current year.  
 
When a student logs in to the NZQA learner login, a message appears 
alerting the student to any outstanding fees they have for a previous 
year(s). Students can make payment online through the ‘Fees Payment’ 
link or by using the Candidate Fee Payment form. 
 
Schools should contact NZQA if organising payment of fees for a previous 
year on a student’s behalf. 

 

Forms and additional information 

The application form for financial assistance and further information 
regarding financial assistance is available on the NZQA public website.  
 
The community services card income thresholds are available on the Work 
and Income website.  
 
Please direct fee-payers to this information. 
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Submitting financial assistance data to NZQA 

How financial assistance data is sent to NZQA 

Schools enter the information from a candidate’s/family’s completed financial 
assistance application form into their SMS or Web Entries system. The 
financial assistance approval process is completely  dependent on the 
school’s data entry processes . If done correctly, the application will 
automatically approve during processing by NZQA. 

What financial assistance data is sent to NZQA 

All  of the following fields must  be entered correctly in order for a financial 
assistance application to be approved: 

1. Financial assistance application number – this number is 
used by NZQA to create a link between candidates (i.e. siblings) on the 
same financial assistance application in the current year, so it is 
important that the number selected is completely unique (i.e. must not 
have been used by any school in a previous year). If an application 
number from a previous year is reused in the current year, an error 
message will appear in your data file submission error/warning report 
advising that a duplicate application number has been used and must 
be replaced. 

The financial assistance application number may be determined 
manually by the school data manager or administrator, or generated 
automatically by the schools SMS.  When manually devising an 
application number, avoid the use of common number sequences such 
as 0001 or 2014/01, as it is likely that it has already been, or is currently 
being used, by another school.  

NZQA recommends a sequence such as: yyyy-xxxx-nnnn (where: y = 
current academic year, x = school MoE code, n = number sequence). 
This will guarantee that the application number will always be unique.  

For example: 

Application no. 1 = 2014-0999-0001  

Application no. 2 = 2014-0999-0002 
 
Note: For applications that include more than one candidate, they must 
be paid for by the same fee-payer and the candidates must reside at 
the same address. 
 
An application number can consist of up to 15 characters. 
 
Sharing application numbers across siblings 

As mentioned above, the only exception is for siblings (i.e. more than 
one candidate on an application studying in the current academic year).  
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As NZQA creates a link between each sibling’s application, it is 
important that an identical financial assistance number is used for all 
siblings, whether they are at the same or different schools.  
 
The total financial assistance subsidy amount and the amount a 
candidate or family must pay are determined by the number of 
candidates with the same application number.  
 

Where two (or more) siblings are at different schools:  
 

i. The first school to receive the family’s application form is responsible 
for generating the application number that will be used by all siblings’ 
home schools.  
 

ii. This school must advise any other school(s) of the application details 
including application number and sibling details.  
 

iii. The school submits the first sibling’s data to NZQA in their data file 
submission, including their financial assistance information. Once 
NZQA processes the data file, the status of this application will go to 
pending  until the other school(s) submit a data file with the matching 
information for the other sibling(s). 

 
iv. The other school(s) must override any automatic number produced by 

their SMS, replacing it with the application number generated by the 
first school.  

 
If all information for all siblings is correct and complete the application will 
automatically approve. If not, the financial assistance application will 
generate an error for all siblings, or if there is a difference in application 
numbers then the applications will remain in a status of pending until the 
application numbers are amended to match. 
 
Note: Identical refers to the inclusion and placement of all  characters including 
numbers, hyphens, slashes and spaces. If an application number for one 
sibling does not perfectly match the application number of the other sibling, the 
application will not be approved. 

2. Number of applicants – this is the total number of candidates 
included on an application that will be covered by financial assistance.  
 

3. Financial assistance type – either type B, F, or I must be entered 
(refer to Chapter 1 – Eligibility categories for more information). 
 

4. Benefit number - When financial assistance type B (Benefit) is 
selected, a benefit number must be entered. This may be a Work and 
Income Client number or a Community Services Card number. 

 
If any of this financial assistance information is missing from a school’s 
data file submission to NZQA, then the application will fall into one of the 
following statuses during processing: Declined , Pending  or Error.   
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For information on different ways to check your schools current financial 
assistance status see: Chapter 3 – Checking the accuracy of your data  
 
For further information regarding status types see: Chapter 3 – Financial 
assistance statuses  
 

How financial assistance is calculated 

A financial assistance calculation can only occur when all information 
referred to in an application has been completely and correctly captured, 
i.e.  All learner information is available.   

For each financial assistance type “B, F or I”, NZQA’s system holds a 
separate fees cap (i.e. maximum fees to pay). The cap for an application 
for a single learner is different from the cap for an application for multiple 
learners. These values are shown in the following table: 

Financial Assistance 
Type 

Single Learner 
Application cap 

Multiple Learner 
Application cap 

Benefit $20 $30 

Income $20 $30 

Family N/A $200 

 
For applications with more than one candidate, the total fees payable by 
the family will never exceed the cap. However, the distribution of financial 
assistance subsidy across each candidate may vary depending on the type 
of financial assistance being applied for, as well as the number of 
scholarship entries a sibling has.  

Calculating fees and financial assistance subsidies for Benefit 

and Income applications for multiple learners (types B and I) 

The simplest way to calculate the financial assistance subsidy for benefit 
and income applications for multiple learners is to divide the total fees 
payable  by the number of candidates . This results in each family 
member being allocated the same  fee, and by default, the corresponding 
subsidy amount can be calculated, as demonstrated in the following 
examples: 
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Two siblings with Benefit or Income Assistance (mul tiple learner cap $30) 

Learner Entries Fees Due Fees 
Payable 

Total 
Subsidy 

Financial 
Assistance 

Status 
Sibling 

A 
NCEA only $76.70 $15.00 $61.70 Approved 

and       

Sibling 
B 

NCEA and 3 x 
NZ Scholarship 

$166.70 $15.00 $151.70 Approved 

  
$243.40 $30.00 $213.40 

 
      

Three siblings with Benefit or Income Assistance (m ultiple learner cap $30) 

Learner Entries Fees Due Fees 
Payable 

Total 
Subsidy 

Financial 
Assistance 

Status 
Sibling 

A 
NCEA only $76.70 $10.00 $66.70 Approved 

and  
      

Sibling 
B 

NCEA only $76.70 $10.00 $66.70 Approved 

and  
      

Sibling 
C 

NCEA only $76.70 $10.00 $66.70 Approved 

  
$230.10 $30.00 $200.10 

 
      

Calculating fees and financial assistance subsidies for Family-

based applications (type F) 

The total fee payable for Family-based (multiple candidate) applications will 
not exceed $200. However, the financial assistance allocation is based 
upon a pro-rata calculation of the individual candidates’ fee as a proportion 
of the family total.  

For example, a family with two candidates, one in Year 11 and the other in 
Year 13 sitting 5 scholarship examinations: 

Candidate 1: fee = $76.70;  

Candidate 2: fee = $76.70 + 5 x $30 = $226.70;  

Total family fees = $303.40;  

Family-based fee total payable = $200
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Candidate 1 allocation = ($76.70/$303.40) x $200  = $50.56 (total to pay) 

                = $26.14 (total subsidy) 

Candidate 2 allocation = ($226.70/$303.40) x $200  = $149.44 (total to pay) 

       = $77.26 (total subsidy) 

The fee allocation for family based applications is designed this way 
because, unlike benefit and income based applications, the fee is unable to 
be evenly divided (in most instances) because it will result in one candidate 
having to pay more than the standard NCEA fee. 
 

For example, using the above family situation: 
 
Candidate 1: fee = $76.70  

An even split would mean increasing the fees for candidate 1 to $100  

Candidate 2: fee = $76.70 + 5 x $30 = $226.70  

An even split will correctly reduce the fees for candidate 2 to $100 ���� 

Some additional Family Assistance examples are shown as follows: 

Three siblings with Family Assistance (multiple lea rner cap $200) 

Learner Entries Fees Due Fees 
Payable 

Total 
Subsidy 

Financial 
Assistance 

Status 
Sibling A NCEA only $76.70 $66.67 $10.03 Approved 

and  
      

Sibling B NCEA only $76.70 $66.67 $10.03 Approved 

and  
      

Sibling C NCEA only $76.70 $66.66 $10.04 Approved 

  
$230.10 $200.00 $30.10 

 
      

Four siblings with Family Assistance (multiple lear ner cap $200) 

Learner Entries Fees Due Fees 
Payable 

Total 
Subsidy 

Financial 
Assistance 

Status 
Sibling A NCEA only $76.70 $33.58 $43.12 Approved 

and        

Sibling B NCEA only $76.70 $33.58 $43.12 Approved 

and  
      

Sibling C 
NCEA and 2 x 
NZ Scholarship 

$136.70 $59.85 $76.85 Approved 

and  
      

Sibling D 
NCEA and 3 x 
NZ Scholarship 

$166.70 $72.99 $93.71 Approved 

  
$456.80 $200.00 $256.80 
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Implications of adding or removing entries and withdrawing 

enrolments for family based applications 

As the calculation of family-based financial assistance is pro-rata; the fees 
payable by each sibling included on a financial assistance application are 
subject to change if:  
 

• A sibling’s enrolment is withdrawn  
• Additional scholarship entries are added to one or more sibling’s 

enrolments 
• Scholarship entries are withdrawn from one or more sibling’s 

enrolment (before 1 September). 
 
If a school makes changes to their data after NZQA has processed fee 
payments in September, the school will need to make contact with their 
NZQA Data Liaison to arrange for the allocation of fees across the siblings 
to be manually altered.  
 
If the school does not contact NZQA to have the fees reallocated, the 
siblings with active enrolments will appear as unpaid and receive an unpaid 
fees message appearing in their learner login, as well as an unpaid fees 
letter from NZQA in October.  
 
The withdrawn sibling will appear as having overpaid and may be identified 
by NZQA as requiring a refund. To avoid this from occurring, please 
contact your NZQA Data Liaison to reallocate the fees. 
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Checking the accuracy of your data 

Key Indicator Checklist 

Under the Learners section of the Key Indicator Checklist (KIC) you can check 
the status of all of your students Financial Assistance applications.  

Data file submission 

Any errors that have occurred with your students financial assistance 
applications during the processing of your data file by NZQA will appear in your 
batch error/warning report. 

Billing Report 

You can also check the Billing Report to ensure that financial assistance 
applications have been approved as well as the total amount payable by each 
candidate.  
 

Financial assistance statuses 

Once your school’s data file (with all of your students financial assistance 
applications included) has been processed by the NZQA Data team, the Data 
file submission, Key Indicator Checklist and the Billing Report in the Provider 
login will be updated and available for you to perform your data quality checks.   

The following information will help you identify what is needed to correct an 
application if you find that during your data checking processes, an 
application has fallen into a status of Error, Pending or Declined: 
 
Error – Financial Assistance Type 

This error will occur for one of two reasons: 
 

1. Some financial assistance data has been entered (e.g. number of 
applicants, application number etc.) but no financial assistance type 
has been specified. A financial assistance type of B (Benefit), F 
(Family) or I (Income) is required for all financial assistance 
applications.  

 
2. Two or more candidates are sharing the same application number 

in an academic year but they have different financial assistance 
types e.g. one learner has I (Income), the other has B (Benefit). If 
there are two or more candidates on an application, the financial 
assistance type must match on each learner’s enrolment. 

 
Error – Foreign Fee Student 

International fee paying students are not eligible for financial assistance. 
Any financial assistance data must be removed if a learner has student 
type FF. 
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Error – Missing Benefit Number 

A benefit number is required for B (Benefit) applications. A current, valid 
community services card number or work and income client number must 
be entered into the benefit number field. 
 

Error – Missing Application Number 

An application number is required for all financial assistance applications 
and the application number must be unique, i.e. cannot be used in a 
previous year.  
 

Error – No Current Entries 

Entries into standards determine the amount of NZQF and/or New Zealand 
Scholarship fees a learner must pay. If a learner does not have any entries 
then no fees are calculated, therefore a financial assistance subsidy cannot 
be determined and the application will error. 
 

Error – Applicant Count  

An applicant count error will occur when learners have the same financial 
assistance application number but the ‘number of applicants’ specified 
does not match on each learners application (e.g. one sibling has 1 and the 
other has 2). The number of applicants count must match on each learner’s 
(siblings) application. 
 

Pending 

Awaiting more information before an outcome can be decided. This status 
will occur when a school submits financial assistance information for a 
candidate and indicates that there is more than one applicant (i.e. two or 
more siblings). The application will remain in a pending status until all 
siblings’ matching financial assistance information has been submitted to 
NZQA by the sibling’s home school(s). 
 

For more information see Chapter 2 – What financial assistance data is 
sent to NZQA  
 

Declined 

The only instance where a financial assistance application will decline is 
when the total amount of NCEA fees to pay is less than the financial 
assistance cap.  
 

For example: Family financial assistance application for 2 siblings: 
 

Sibling 1 fees = $76.70 
Sibling 2 fees = $76.70 
Total fees to pay = $153.40 
Family financial assistance cap = $200.00 
 

This application will decline because these siblings’ total fees are less than 
the $200 cap. 
 
For more information see Chapter 2 – How financial assistance is 
calculated  
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C H A P T E R  4  

Contact information 

For all data and financial assistance related queries, contact your NZQA 
Secondary Data Liaison directly. Alternatively you can email the team mailbox 
schools@nzqa.govt.nz or phone (04) 463 3000 and ask to speak to a member 
of the Secondary Data Management team. 

High Security password resets and queries are managed by the ESAA 
helpdesk. They can be contacted by phone 0800 422 599 or email 
sector.servicedesk@minedu.govt.nz 

Any queries relating to National Student Numbers (NSNs) or for help with using 
ENROL, please contact the Ministry of Education Contact Centre on 0800 422 
599 or email moe.contactcentre@minedu.govt.nz 

For all other enquiries, please phone NZQA on 04 463 3000 and ask to speak 
to your School Relationship Manager in the first instance. 
 

 


