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Which internet provider? 
 
Spark and Vodafone are the two largest telecommunication companies in New Zealand. Although they provide other services 
such as broadband, this will not be the focus of my discussion unless it affects the overall decision between the two products in 
terms of their mobile services. My main focus will be the mobile plans/prepay packages that each provider offers. 
 
My monthly net income from my job at McDonalds is $160. I have fixed expenses (loan repayment to mum and bike costs) 
totalling $70. My non-essential but regular expenses are food/snacks, clothes and entertainment of $55. This leaves a surplus 
of $35 per month. If I need to I can reduce my variable expenses by $10 per month. 

 
My decision 
 
Information to support my decision is shown at the end of my report. 
 
Based on all the financial and non-financial information I researched I would choose to go with Spark instead of 
Vodafone as the provider for all my cellular data, texting and calling. There are several reasons for this choice. 
 
My brother and I will share the $19 combo plan, so for only $10 per month I will be able to have everything that 
exists in the Vodafone package (at the same price) but with Spark I also get an extra free 1GB a day if I am within 
range of the 1000 Spark phone boxes, so this represents better value for money. 
 
Spending $10 (rounded) on my cell provider will leave me with a $25 surplus so will not compromise my other 
spending habits. 
 
Although Vodafone has the carryover data I cannot split it between devices meaning I couldn’t split the cost with 
my brother. By not choosing Vodafone and by being able to split the cost with a family member I would save 
approximately $54 a year. On the odd occasion when we might need some more calling minutes/data we could 
easily buy some from Spark for only $3 (or my share, $1.50). This is better than Vodafone as their top-ups start at 
$9. 
 
Spark is targeting the teenage market at the moment and most of my friends use Spark as their provider. Because of 
this, my friends and I might would have unlimited calling to each other on Spark mobiles, meaning we can save our 
minutes and money by not having to call different networks where the same discounts might not be provided. 
Although Vodafone offers $1 deals on Fridays, this is not as good as permanent unlimited calling to other Spark 
customers and still wouldn’t cover the $54 I save each year by choosing Spark. 
 
Another reason I would choose Spark is because of their website. When browsing on the Vodafone site I found it quite 
difficult to navigate around. Unlike Spark, I wasn’t able to find things I needed quickly or easily. I couldn’t easily gather all 
the information I needed to make a more informed decision about which provider to choose. Because Vodafone’s website 
wasn’t great, to me it reflected badly on their customer service. It’s important to me that a website is easy to use, 
especially because when you think you are running out of data and might want to quickly use your phone to check. Smart 
is much better at this than Vodafone.  
 
Another thing about the Vodafone website that put me off was that their home page only showed three expensive plans 
that were all over $50. A teenager with very low income just cannot afford that sort of plan. On the Spark website, it had 
pictures of teens like myself and information about their low-cost plans. This led me to think that Spark had very good 
customer service and really wanted teenagers as customers. Because my family already uses Spark for broadband I know 
for certain that their customer service is very efficient.  
 
Spark and Vodafone are similar when it comes to the latest network, 4G. Both also want to expand their network 
capabilities into rural regions. However, there is one huge difference between Vodafone and Spark. Spark has gained 
more clients while Vodafone has been losing them. Because of this Vodafone may have to pass the cost of their network 
expansion plans onto their customers by increasing their plan costs in the future. I am confident that Spark will be able to 
afford their expansion because of their increased revenue from additional clients so it is not likely that my plan costs will 
be increased because of expansion.  
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Both Vodafone and Spark are offering movies with their plans and packages but Vodafone is only offering Netflix with 
deals that cost $59 and above, while Spark gives you movie discounts and Lightbox on the $39 plan. These days more and 
more movies are being streamed online, especially by teenagers, and although $39 is more than my budget will allow I 
may be able to cut down on extra snacks and reduce my entertainment costs to cover it. My brother and I could consider 
sharing the $39 plan. By staying and watching movies on Lightbox rather than going to the movies I would be able to save 
for other things as well.  

 
Conclusion 

 
To summarise, the reason I would choose Spark as my mobile provider instead of Vodafone is because it is cheaper in the 
long run and gives me some cheaper options to top up if I need to. Spark’s website is easier to navigate around than 
Vodafone which makes me think Vodafone doesn’t care as much about its customers. I am also worried that if I choose 
Vodafone their network expansion costs might be passed on to customers like me.  
 
Support material [sources provided] 

 
Comparison of non-price factors: 

 
Vodafone Spark 
1. One of the largest 4G networks in NZ 1. One of the largest 4G networks in NZ 

2. Dual coverage 3G + 4G 
3. Also rural coverage like Vodafone 
4. Also expanding coverage sectors by putting in an 

extra 154 more cell towers and extra coverage on 
4,500km of road 

5. 3G already rolled out 
6. Can get deals on Lightbox (movie streaming) 
7. Is also a provider of Broadband 
8. Family already belongs to Spark with internet 

broadband 
9. 1GB of free Wi-Fi every day at 1000 Spark boxes all 

around the country 
10. Doesn’t provide carryover data 
11. Broadband speed drops significantly in peak hours 

(8-10pm) 
12. Spark broadband is constantly faster than Vodafone 

broadband 
13. Spark is trying to target teenagers so they have 

customers for life 
14. Gained more profit in the last two years 

2. Dual coverage 3G + 4G 
3. Rural coverage to over 40,000 sq km or 4m hectares 

of land 
4. Rolling out 4G to rural NZ in the next five years 
5. Already rolled out 3G network to some parts of NZ 
6. Can get Netflix and/or Neon included or discounted 

on certain plans 
7. Can get bulk broadband deal 
8. Provides carryover data on some deals 
9. Broadband DSL speed drops severely during peak 

hours of usage and struggles with the extra demand 
in internet movie/TV watching, e.g. on demand 

10. Vodafone marketing suggests its target market may 
be older or the common family who is looking to the 
future 

11. I found Vodafone website is quite hard to navigate 
around, like they don’t want you to see hidden costs 

12. Vodafone has lost money in the last two years 

 
Comparison of price factors: 

 
Some price options for Vodafone Some price options for Spark 
1. $19 for 500mb of data, unlimited texting and 100 

minutes of calling to NZ/AUS mobiles. This is 
carryover as well. 

1. Use up to 2 devices on pay monthly plans and $19 
or $29 for prepaid value packs. The $19 combo 
includes 500mb of data, unlimited texting and 100 
minutes of calling to NZ mobiles and a free gig of 
data at one of the Spark boxes. 

2. $3 for 15 minutes extra calling 
3. $3 for an extra 30mb of data 
4. 1gb of data that can only be used on Facebook and 

Messenger for $9 
 
 


