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 Grade Boundary: Low Excellence 

1. For Excellence, the student needs to make a justified decision for an individual or 
group. 
 
This typically involves: 
 

• comparing at least two options using relevant financial and relevant non-
financial information 

• making a financial decision 
• justifying reasons, using detailed and linked relevant financial and non-

financial information, for selecting the best option. 

The student has compared Spark and Vodafone as possible internet providers for 
himself. A financial decision has been made (1). The decision has been justified 
using financial (2) and non-financial (3) reasons. 
 
The decision has been justified by the student’s calculation of saving $54 a year by 
choosing Spark rather than Vodafone. The future possibility of upgrading the plan to 
access Lightbox has been discussed and linked back to the budget (4). 
 
For a more secure Excellence, the student could explain the implications of sharing 
the Spark $19 package with his brother, and discuss the disadvantage of Spark not 
offering a carryover option on data or minutes. 
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Which internet provider? 
 
Spark and Vodafone are the two largest telecommunication companies in New Zealand. Although they provide other services 
such as broadband, this will not be the focus of my discussion unless it affects the overall decision between the two products in 
terms of their mobile services. My main focus will be the mobile plans/prepay packages that each provider offers. 
 
My monthly net income from my job at McDonalds is $160. I have fixed expenses (loan repayment to mum and bike costs) 
totalling $70. My non-essential but regular expenses are food/snacks, clothes and entertainment of $55. This leaves a surplus 
of $35 per month. If I need to I can reduce my variable expenses by $10 per month. 

 
My decision 
 
Information to support my decision is shown at the end of my report. 
 
Based on all the financial and non-financial information I researched I would choose to go with Spark instead of 
Vodafone as the provider for all my cellular data, texting and calling. There are several reasons for this choice. 
 
My brother and I will share the $19 combo plan, so for only $10 per month I will be able to have everything that 
exists in the Vodafone package (at the same price) but with Spark I also get an extra free 1GB a day if I am within 
range of the 1000 Spark phone boxes, so this represents better value for money. 
 
Spending $10 (rounded) on my cell provider will leave me with a $25 surplus so will not compromise my other 
spending habits. 
 
Although Vodafone has the carryover data I cannot split it between devices meaning I couldn’t split the cost with 
my brother. By not choosing Vodafone and by being able to split the cost with a family member I would save 
approximately $54 a year. On the odd occasion when we might need some more calling minutes/data we could 
easily buy some from Spark for only $3 (or my share, $1.50). This is better than Vodafone as their top-ups start at 
$9. 
 
Spark is targeting the teenage market at the moment and most of my friends use Spark as their provider. Because of 
this, my friends and I might would have unlimited calling to each other on Spark mobiles, meaning we can save our 
minutes and money by not having to call different networks where the same discounts might not be provided. 
Although Vodafone offers $1 deals on Fridays, this is not as good as permanent unlimited calling to other Spark 
customers and still wouldn’t cover the $54 I save each year by choosing Spark. 
 
Another reason I would choose Spark is because of their website. When browsing on the Vodafone site I found it quite 
difficult to navigate around. Unlike Spark, I wasn’t able to find things I needed quickly or easily. I couldn’t easily gather all 
the information I needed to make a more informed decision about which provider to choose. Because Vodafone’s website 
wasn’t great, to me it reflected badly on their customer service. It’s important to me that a website is easy to use, 
especially because when you think you are running out of data and might want to quickly use your phone to check. Smart 
is much better at this than Vodafone.  
 
Another thing about the Vodafone website that put me off was that their home page only showed three expensive plans 
that were all over $50. A teenager with very low income just cannot afford that sort of plan. On the Spark website, it had 
pictures of teens like myself and information about their low-cost plans. This led me to think that Spark had very good 
customer service and really wanted teenagers as customers. Because my family already uses Spark for broadband I know 
for certain that their customer service is very efficient.  
 
Spark and Vodafone are similar when it comes to the latest network, 4G. Both also want to expand their network 
capabilities into rural regions. However, there is one huge difference between Vodafone and Spark. Spark has gained 
more clients while Vodafone has been losing them. Because of this Vodafone may have to pass the cost of their network 
expansion plans onto their customers by increasing their plan costs in the future. I am confident that Spark will be able to 
afford their expansion because of their increased revenue from additional clients so it is not likely that my plan costs will 
be increased because of expansion.  
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Both Vodafone and Spark are offering movies with their plans and packages but Vodafone is only offering Netflix with 
deals that cost $59 and above, while Spark gives you movie discounts and Lightbox on the $39 plan. These days more and 
more movies are being streamed online, especially by teenagers, and although $39 is more than my budget will allow I 
may be able to cut down on extra snacks and reduce my entertainment costs to cover it. My brother and I could consider 
sharing the $39 plan. By staying and watching movies on Lightbox rather than going to the movies I would be able to save 
for other things as well.  

 
Conclusion 

 
To summarise, the reason I would choose Spark as my mobile provider instead of Vodafone is because it is cheaper in the 
long run and gives me some cheaper options to top up if I need to. Spark’s website is easier to navigate around than 
Vodafone which makes me think Vodafone doesn’t care as much about its customers. I am also worried that if I choose 
Vodafone their network expansion costs might be passed on to customers like me.  
 
Support material [sources provided] 

 
Comparison of non-price factors: 

 
Vodafone Spark 
1. One of the largest 4G networks in NZ 1. One of the largest 4G networks in NZ 

2. Dual coverage 3G + 4G 
3. Also rural coverage like Vodafone 
4. Also expanding coverage sectors by putting in an 

extra 154 more cell towers and extra coverage on 
4,500km of road 

5. 3G already rolled out 
6. Can get deals on Lightbox (movie streaming) 
7. Is also a provider of Broadband 
8. Family already belongs to Spark with internet 

broadband 
9. 1GB of free Wi-Fi every day at 1000 Spark boxes all 

around the country 
10. Doesn’t provide carryover data 
11. Broadband speed drops significantly in peak hours 

(8-10pm) 
12. Spark broadband is constantly faster than Vodafone 

broadband 
13. Spark is trying to target teenagers so they have 

customers for life 
14. Gained more profit in the last two years 

2. Dual coverage 3G + 4G 
3. Rural coverage to over 40,000 sq km or 4m hectares 

of land 
4. Rolling out 4G to rural NZ in the next five years 
5. Already rolled out 3G network to some parts of NZ 
6. Can get Netflix and/or Neon included or discounted 

on certain plans 
7. Can get bulk broadband deal 
8. Provides carryover data on some deals 
9. Broadband DSL speed drops severely during peak 

hours of usage and struggles with the extra demand 
in internet movie/TV watching, e.g. on demand 

10. Vodafone marketing suggests its target market may 
be older or the common family who is looking to the 
future 

11. I found Vodafone website is quite hard to navigate 
around, like they don’t want you to see hidden costs 

12. Vodafone has lost money in the last two years 

 
Comparison of price factors: 

 
Some price options for Vodafone Some price options for Spark 
1. $19 for 500mb of data, unlimited texting and 100 

minutes of calling to NZ/AUS mobiles. This is 
carryover as well. 

1. Use up to 2 devices on pay monthly plans and $19 
or $29 for prepaid value packs. The $19 combo 
includes 500mb of data, unlimited texting and 100 
minutes of calling to NZ mobiles and a free gig of 
data at one of the Spark boxes. 

2. $3 for 15 minutes extra calling 
3. $3 for an extra 30mb of data 
4. 1gb of data that can only be used on Facebook and 

Messenger for $9 
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 Grade Boundary: High Merit 

2. For Merit, the student needs to make a reasoned decision for an individual or group. 
 
This typically involves: 
 

• comparing at least two options using relevant financial and relevant non-
financial information 

• making a financial decision 
• explaining reasons, using detailed relevant financial and non-financial 

information, for selecting the best option. 

The student has compared savings accounts with term deposits for two banks. A 
financial decision has been made: an ANZ term deposit (1). Financial comparisons 
have been made between interest rates and earnings (2) and several non-financial 
comparisons have been provided (3). The student has therefore explained reasons 
for selecting a term deposit at ANZ. 
 
To reach Excellence, the student would need to provide evidence of detailed 
relevant financial reasons with justified reasons, for example, by providing interest 
rates for savings and deposit accounts, or compounded interest. Similarly, non-
financial reasons could be justified, for example, by explaining the convenience of 
nearby ATMs. 
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The scenario for this report is that my parents have just given me $10,000 for my university funds 
in five years’ time. They have been saving this money for a number of years and they have 
specified that it is to be used for my tertiary education and nothing else. I have been given the 
choice between a savings account and a term deposit at either ANZ or ASB.  
 
I have chosen ANZ five year term deposit over the ASB term deposit because their interest rate is 
0.3% higher which can account for a lot over a five year term, $185. The ANZ deposit will leave me 
with $2,833 interest compared to $2,648 with ASB.  The interest rates for the deposits are fixed for 
the term of the investment so they are both stable and trustworthy options. 
 
I have chosen the term deposit from ANZ over their various savings accounts and ASB’s other 
accounts, including their term deposit, since I will not need the money until I come to pay my 
university fees. With ANZ’s term deposit you cannot access your deposited amount until the 
account has matured. If you withdraw your money from the account prior to maturity the interest 
rate on the broken amount will be reduced. This will stop me spending the money until I need it. 
This account is ideal for my situation since I will not need access to the funds for the five years I 
have to go before I go to university. Also, I am not self-sufficient yet and my parents pay for my 
needs so it is highly unlikely I will have to withdraw the money prior to maturity. 
 
I currently bank with ANZ and I would prefer to continue banking with them. I like their website and 
there are two ANZ ATM machines close to my home. Also, a lady from ANZ came to our 
Accounting class recently and gave us pens and showed us a good video. Both my parents bank 
with ANZ. When I visited each bank there were quite different responses to me. The staff member 
at ANZ was very helpful and friendly but the staff member at ASB was not particularly interested in 
my questions. This may have been because I am not an account holder but I was not impressed 
with his manner. The transition to ASB could be stressful. To open a term deposit at ASB you have 
to be banking with them at the time or you will be charged a fee to open the account. ANZ recently 
expanded its branches by buying National Bank, increasing its financial security. This means that 
ANZ is very highly unlikely to go into receivership securing my funds for the term of my investment.   
 
In conclusion, I have chosen the ANZ term deposit over their savings account and ASB’s various 
accounts since I believe it is the right account for my current situation. The ANZ term deposit offers 
me the highest interest rate of 5%, 0.3% higher than ASB’s term deposit and 2.25% higher than 
both their savings accounts.  
 
Other reasons I have chosen the ANZ term deposit over ASB is that my family members are 
already ANZ customers and the rules of their term deposit will stop me spending the money until 
university. 
 
 
 
Support material, table comparing account fees and interest rates for savings and term deposits at each of 
the banks, has been provided. 
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 Grade Boundary: Low Merit 

3. For Merit, the student needs to make a reasoned decision for an individual or 
group. 
 
This typically involves: 
 

• comparing at least two options using relevant financial and relevant non-
financial information 

• making a financial decision 
• explaining reasons, using detailed relevant financial and non-financial 

information, for selecting the best option. 

The student has compared savings accounts with term deposits for two banks. A 
financial decision has been made (1). Comparisons have been made between 
fees and interest has been calculated (2). Two non-financial comparisons have 
been provided (3). The student has therefore explained their decision to invest in a 
BNZ term deposit. 
 
For a more secure Merit, the student could provide additional non-financial 
reasons why BNZ was chosen, and clearly link the non-financial information to the 
decision. 
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 Grade Boundary: High Achieved 

4. For Achieved, the student needs to make a financial decision for an individual or 
group. 
 
This typically involves: 
 

• comparing at least two options using relevant financial and non-financial 
information 

• making a financial decision 
• stating reasons, using relevant financial and non-financial information, for 

selecting the best option. 

The student has compared holidays in Bali and Vanuatu and has made a decision 
to holiday in Bali (1). The conclusion has stated reasons using financial (2) and 
non-financial (3) information that show why Bali was chosen over Vanuatu. 
 
“We can do snorkelling at home” is the minimum for an explained reason using 
non-financial information for choosing an elephant ride in Bali. 
 
To reach Merit, reasons should be explained using detailed financial and non-
financial information, with specific comparisons made between the options. “Bali is 
cheaper than Vanuatu” is a valid stated reason, however additional detail would 
be required to reach Merit. 
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My family has been saving for a holiday for three years and wants to go to a beach resort with a top 
budget of $10,000 for the four of us (two adults, my brother and me who are both teenagers). After 
talking with them I will be researching these two options: 
 
Description of options  
 
Option 1 is a trip to Port Vila in Vanuatu, staying at Fatumaru Lodge, with snorkelling and a boat tour 
as activities. 
Option 2 is a trip to Kuta in Bali, staying at Bali Garden Beach Resort, with an elephant ride and white 
water rafting, and fun at the water park as activities. 
Both trips would be leaving Rotorua and flying to Auckland early on 15 July and returning to Rotorua, 
getting back at 7.15 pm on 25 July, so ten nights away. 
To make my decision about which option to recommend to my parents, I researched the costs of each 
option. All of the costs are shown in the table at the back of my assignment. 
 
I chose Bali instead of Vanuatu for many reasons:  
 
Non-financial Information 
 
Vanuatu 
I think that going to Vanuatu would be a good experience for my family but Bali would be better. The 
beautiful weather, snorkelling and the boat ride would be great for my family. The place we would stay 
at has a pool and if we had any free time hanging out at the hotel would be great too. 
Bali 
Going to Bali would definitely be a really good and amazing experience for my family. Bali is a very 
cultural place and the elephant ride would be so much fun. Waterbom would be great for us kids and 
there is also a place for adults to relax. 
 
Financial Information 
 
The Vanuatu trip would cost $9024 and the Bali trip would cost $8650. 
Both of the amounts include $1000 as an emergency fund in case something goes wrong so if we 
didn’t have to pay any emergency cost the trips would be $1000 cheaper. Both trips are well under the 
budget of $10,000. 
 
I have budgeted $50 per day for food for the family. Breakfasts will be provided at the hotel. Our other 
meals will be bought from activity venues or fast food places or at markets. If we spend more than $50 
in one day we will have to spend less the next day. Or we might need to use some of our emergency 
money. 
 
Conclusion 
 
I chose Bali for many reasons: 
• The culture in Bali is very different to New Zealand and would be more of a cultural experience 

than going to Vanuatu.  
• I think the elephant ride would be better than snorkelling which we can do at home. 
• Waterbom is going to be better fun than a boat ride and we can stay there all day.  
• The Bali holiday is cheaper by $374. This could be spent on souvenirs, nicer meals or can put it 

towards our next holiday. 
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Costs 
 

Option 1 – trip to Vanuatu Option 2 – trip to Bali 
Travel 
Rotorua to Auckland, $198 pp return on Air NZ 
Total $792 
Auckland to Vanuatu, $932 pp return on Virgin 
Australia 
Total $3728                                                
………………………………………………..$4520 

Travel 
Rotorua to Auckland, $198 pp return on Air NZ 
Total $792 
Auckland to Bali, $869 pp return on Jetstar 
Total $3476 

 
$4268 

Accommodation   
2 rooms at Fatumaru Lodge @ $224 per night   

$2240                                                           

Accommodation    
2 rooms at Fatumaru Lodge @ $219 per night   
                                                                    $2190                                                                                                       

Travel insurance for family        
                                                                     $64 

Travel insurance for family                                 
……………………………………………………$64 

Car hire/petrol in Vanuatu                                                     
                                                                   $200 

Car hire/petrol in Bali                                            
…...………………………………………..       $200 

Food @ $50 per day 
                          …………………..             $500 

Food @ $50 per day 
                                                                     $500 

Activities 
Boat tour: kids $67 each, adults $113               
Total $360 
Boat ride to Hideaway Island (free), entry to the 
island, hire of snorkel equipment and lunch 
Total $140                                                 
………………………………………………..  
 
 
…………………………………………………$500 

Activities 
Elephant ride at Bali Adventures, kids $8, adults 
$12 for admission; $16 and $32 for ride 
White water rafting also at Bali Adventures, $18 
kids, $36 adults                                                    
Total $244 
Day at Waterbom Park in Kuta, $36 kids, $56 
adults 
Total $184                  
      …………………...                                   $428 

Emergency fund                                       $1000 Emergency fund                                          
$1000 

Total cost of trip $9024 Total cost of trip $8650 
 
Travel costs 
 
• Flights from Rotorua to Auckland and return 
https://flights.webjet.co.nz/FlightSearch/SearchResultsMatrix/Matrix?searchId=41d9ad81-4677-4021-
828f-0b0c26b32e91 
• Flights from Auckland to Bali and return 
https://flights.webjet.co.nz/FlightSearch/SearchResultsMatrix/Matrix?searchId=4850600d-dc3c-49fd-
ad2f-894b41f686d8 
• Flights from Auckland to Vanuatu and return 
https://flights.webjet.co.nz/FlightSearch/SearchResultsMatrix/Matrix?searchId=51ba35d4-5bec-467d-
a8d7-0846e6722e97 
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 Grade Boundary: Low Achieved 

5. For Achieved, the student needs to make a financial decision for an individual or 
group. 
 
This typically involves: 
 

• comparing at least two options using relevant financial and relevant non-
financial information 

• making a financial decision 
• stating reasons, using relevant financial and non-financial information, for 

selecting the best option. 

The student has compared two options and has made a decision (1) using 
relevant financial (2) and non-financial (3) information. Reasons for selecting 
Sydney have been stated. 
 
“The airline fares to Sydney from Christchurch were cheaper than Christchurch to 
Perth” is the minimum requirement for a stated financial reason. The comparison 
of flight times with reference to comfort, and comparing flight durations, is a valid 
non-financial reason for choosing Sydney. 
 
For a more secure Achieved, the student could be consistent in providing 
information about each option. For example, petrol for the hire car should be 
costed for both Sydney and Perth. To strengthen the comparison between the 
options the budget should show two fun activities with a cost at each destination. 
 
The statements about lunches, accommodation and the costs of activities provide 
financial comparisons but are not evidence of reasons using financial information. 
They are statements of fact.  
 
While sources of information are not specifically assessed, students should 
provide more specific references such as URLs or screen shots so that the 
assessor may authenticate costs and other information. 
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The student outlined the scenario and described the two holiday options, in Perth and in Sydney. 
 
Comparison of costs 
 
 Perth Sydney 
Money saved  $10,000  $10,000 
Food 946  946  
Travel and transport 6586  4853  
Activities 390  2268  
Total Spending  7922  8067 
  $2078  $1933 

 
Perth costs:  
Details of food costs - $600 at accommodation and $346 for lunches 
Details of travel/transport - $5794 airfares, $292 car hire, $500 petrol  
Details of fun activities – beach free, sky dive $390 
 
Sydney costs:  
Details of food costs - $600 at accommodation and $346 for lunches 
Details of travel/transport - $292 car hire, $4061 airfares 
Details of fun activities – helicopter tour $800, 4WD trip $1100, Skywalk $368, surfing free 
 
Decision 
 
I have decided we should go to Sydney for the following reasons:  
 
Financial reasons:  
The airline fares to Sydney from Christchurch were cheaper than Christchurch to Perth.  
The fuel at $500 is the same wherever we go but it really depends on the amount of 
travelling we do.  
The food budget for lunches is $346 and accommodation in both places (Sydney and Perth) 
are the same because we will be staying with friends. 
The fun activities for Sydney are a tour by helicopter at $1111 for all. The 4WD trip in the 
Blue Mountains is $368. The fun activities for Perth are skydiving which costs $390 and 
surfing which is free. 
 
Non-Financial reasons:  
If we go to Perth we will be in an airplane for approximately 16 hours each way which 
equates to 32 hours and this is when comfort and time kick in. Whereas to fly to Sydney one 
way is 3.5 hours, so added up is 7 hours, not so near as long a time as 32 hours. 
At Sydney there is more of a range of activities to do ranging from harbour cruises to 
snorkelling or surfing on the coast of Sydney. 
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Sources of information 
 
We mainly used Google search. 
We used the Air New Zealand site amongst many others. 
We also just used common sense. 
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 Grade Boundary: High Not Achieved 

6. For Achieved, the student needs to make a financial decision for an individual or 
group. 
 
This typically involves: 
 

• comparing at least two options using relevant financial and relevant non-
financial information 

• making a financial decision 
• stating reasons, using relevant financial and non-financial information, for 

selecting the best option. 

The student has provided information about two holiday options and made a 
decision to take a holiday in Rarotonga (1). The opportunity to travel out of New 
Zealand and reference to warmer weather have been stated as non-financial 
reasons for choosing Rarotonga (2), placing the evidence on the boundary for 
Achieved. 
 
To reach Achieved, the student could provide a financial reason in the conclusion 
for choosing Rarotonga. The only financial statement made is that $10,000 is 
plenty to have a holiday outside New Zealand. This is not a reason for choosing 
Rarotonga rather than Queenstown. 
 
Statements such as “…learning and trying new experiences”, should be 
specifically linked to the activities planned for the chosen destination. In their 
conclusion, the student should focus on the unique benefits of the chosen 
destination over the alternative option. 
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The following sections, for both options, were provided by the student but have been omitted from this 
exemplar: description of each holiday, details of cost of travel, description and costs of accommodation, 
description and costs of fun activities, cost of food. 
 

 Holiday option 1 Holiday option 2 
Description of holiday Going to Queenstown for five 

nights and six days. 
Going to Rarotonga for five nights 
and six days. 

Description and cost of travel $2,107 
Flights and taxi will be our way of 
travelling. 

$4,327 
Flights and taxi will be our way of 
travelling. 

Description and cost of 
accommodation 

$875 
$175 per day bed and breakfast. 

$2,450  
$490 per night staying at hotel. 

Description and cost of fun 
activities 

$1,412 
Helicopter ride and white water 
rafting. 

No charge for kayaking and 
snorkelling. 

Cost of food $312 $641 
Financial information You don’t need to pay a currency 

exchange fee. 
The activities are free because 
they are run by the hotel. 

Non-financial information Warm place to be in summer. 
Known as the city of adventures. 

Great place to relax. Clean 
beaches. Nice warm weather. 

 
 

 Holiday option 1 
Queenstown 

Holiday option 2 
Rarotonga 

Money saved  $4,294  $1,582  
     
Food  312  641 
Accommodation  875  2,450 
Travel  2,107  4,327 
Activities  1,412  - 
Total budget spending 4,706  8,418  
Extras 1,000  1,000  

 
Queenstown 
 
Financial Information: 
The cost of travelling is $2,107. 
Total cost of accommodation is $875. 
Total cost of fun activities is $312. 
Emergency money is $1,000. 
Saved money is $4,294. 
Queenstown is an ideal place for a holiday because it is in New Zealand so it does not cost as much. 
 
Non-financial Information: 
Queenstown is located in the South Island in New Zealand. Queenstown is a great place to choose 
because it is a very warm place to go in summer and the activities are tourist attractions. The views 
are great. Queenstown is one of New Zealand’s well-known places. People come from all over the 
world to do the activities such as bungy jumping. It is also known as the town of food and wine 
because of the different types of food and all the different types of wine. 
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Rarotonga 
 
Financial Information: 
The cost of the travelling is $4,327. 
The cost of accommodation is $2,450. 
Total cost of fun activities is zero. 
The cost of food is $641. 
Total cost of emergency money is $1,000. 
Total cost is $8,418. 
Money saved is $1,582. 
 
Non-financial Information: 
Rarotonga is a tropical place so it has very warm weather. Rarotonga has one of the clearest and 
cleanest beaches. It’s a nice place to relax. There are many fun activities to do like snorkelling, beach 
volley ball and it’s a nice place to get a tan. There are different types of food and different ways of 
cooking it. The culture there is different and interesting and it’s a great place to observe different 
cultures joined into one to make a community. 
 
Conclusion 
 
I recommend the Rarotongan holiday plan.  
 
This is because Rarotonga is out of the country whereas the other option plan is not. It has always 
been one of my dreams to go out to one of the Pacific islands. I would also choose this holiday option 
for a number of other reasons such as the weather. Rarotonga is slightly warmer than New Zealand 
Also, Rarotonga is made up of many different cultures and I believe it’s important that we learn and try 
new experiences. 
 
Another reason why I chose this holiday option was because we have $10,000 and I believe if we are 
going to take a flight we should make the holiday worthwhile because you never know when you will 
be able to go on holiday next.$10,000 is plenty of money to have a holiday outside of New Zealand 
and the money left over can go partly towards trying different food instead of having the same food 
you have tried all your life. 
 
 
URLs were provided by the student as references. 
   

 


