
 
Interview notes were provided. The interviewee’s responses are consistent with the information in the 
report with the exception of the cash payments section which referred only to cash, EFTPOS and 
automatic payments. 
 
Report 
 

Cash receipts 
 Mum and dad both receive their income by direct credit. Mum’s salary goes into the bank account 

every second Tuesday. Dad’s wages go in every Thursday.  
 They also receive Working for Families from Inland Revenue by direct credit. Direct credit means 

the money is automatically transferred to a bank account.  
Direct credit is a safe way to receive income because the money is transferred directly to the bank and 
is therefore safe. Direct credits are shown on the bank statement. A long time ago mum used to be paid 
by cheque and she had to wait for the cheque to be cleared before she could use her money. Dad used 
to be paid in cash and he would have to go to the bank to deposit most of the money so that bills could 
be paid. 
 
Cash on hand 
Twice a week mum withdraws money from an ATM machine for her and dad to use. They keep this 
cash on hand safe by only keeping small amounts of money in their wallet. They do this because if a 
wallet is lost then not much money will be lost. This also stops mum and dad from overspending 
because they cannot spend what they don’t have in their wallets. They can draw out more money using 
EFTPOS but they have to think about this and it might stop them from withdrawing more.  
 
Cash payments 
 Mum uses cash to pay for low cost stuff like bottles of milk, bread or to give us lunch money. She 

withdraws money twice a week for making small payments. She doesn’t like carrying around large 
sums of money and not having much stops her from buying without thinking. In addition, 
withdrawing money twice a week means that she pays less in bank fees.  

 Mum and dad both have EFTPOS cards on the same bank account. They use EFTPOS to pay for 
things like groceries and petrol. EFTPOS is good because the cards have a pin number. EFTPOS 
payments are recorded on the bank statement.  

 Regular payments of the same amount, like the mortgage, insurance and school fees, are paid by 
automatic payment. Mum and dad have set these up so that the amounts are automatically paid 
from the bank account to the receiver on due dates. The good thing about automatic payments is 
that you don’t even have to think about them so there is no chance that you will be late paying. 
Automatic payments are recorded on the bank statement. 

 Mum and dad also have a joint Visa card. They use this for big or unexpected costs like holidays or 
car repairs. They don’t carry the card around with them so they can’t use it for on-the-spot 
spending. 

 

Knowledge of bank balances 
 Mum keeps bills that arrive in the mail so she can check that the details are correct and that she is 

not being charged too much. Mum checks the bills and accounts to see if they are correct so she 
won’t pay for bills which are not ours. She also likes to compare this year’s costs, such as for 
power, with what we were paying last year.  

 They used to get bank statements through the mail but now mum and dad check them online. This 
is good because you can check the bank balances at any time but before the statements were only 
sent once a month. Mum thinks checking online is good because to see the information you have to 
have a password, but if you receive a statement through the mail someone else could open the 
envelope and see how much money you have and your personal business.  
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 Mum thinks checking bank statements is important because it tells her how much there is in the 
accounts. This helps to avoid overspending and going into overdraft which can cost a lot in interest 
and fees.  

 
Financial statements 
 
Receipt from Aotea Finance Ltd 
Important information on 

the document 
Why it is important 

Date This is important because Aotea Finance charges a fee if payments 
are overdue so dad will want proof of when he paid.  

Amount Dad has to pay $100 a fortnight but this payment was for $150. 
Paying extra will pay off the loan quicker and mean he pays less 
interest.  

Payment method This shows that dad made the payment in cash, rather than by 
EFTPOS or internet transfer.  

 
Tax invoice from Mercury Energy 
Important information on 

the document 
Why it is important 

Payment due by Mum needs to know the latest date she can pay the bill if she wants 
to get the quick payment discount.  

Amount due This is the amount she will have to pay to get the discount.  
Amount due after This is the amount she will have to pay if she doesn’t pay on time. 

Sometimes this is the amount mum pays as she can’t always afford 
to pay on time. 

 
My brother’s pay slip from NZ Labour Hire 
Important information on 

the document 
Why it is important 

Location and hours This shows what my brother was paid for the hours he worked at his 
relief labourer jobs.  

Net pay He checks that this amount agrees with what was paid into his bank 
account. 

Year to date This shows my brother what he has earned and what deductions 
have been made so far for the year. 

 
Cash register tape from supermarket 
Important information on 

the document 
Why it is important 

Amount paid This is the most important information for mum. She tries to keep 
within a budget of $175 each week for the groceries and only buys 
just what we need. If the grocery shop is much over $175 she checks 
that she has been charged specials prices or not charged twice for 
something. 

Ads on the back of the 
tape 

Mum has a quick look at the coupons on the back of the tape as 
sometimes there are good savings, like a two for one movie ticket 
which she used a few months ago for my sister’s birthday. 

Fuel voucher Mum uses the fuel voucher  which gives discount of 4c per litre on 
petrol from Z stations. She tears the voucher off the cash register 
tape before throwing the tape away. 
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