
 
The student provided their interview notes. The following summary of key points illustrates the 
connection between the interview and the report. 
 
 A salary is received by direct credit to the account. 
 Family tax credit is paid directly to a separate account. 
 Cash on hand is kept safe by placing it in a wallet. 
 Bill payments are paid by internet banking because it is convenient and secure. 
 Credit card is used because it is convenient, secure and minimises cash needed to be carried. 
 Cheques are used if the store doesn’t accept credit cards and there is no cash on hand. 
 Bills are checked as being correct before payment is made. 
 Bills are paid on time by making a note on the invoice for the due date required. 
 Automatic payment is used which quickly pays the specific amount that needs to be paid. 
 Bills are kept for reference for payments. 
 Bank statements are checked on line and used for reconciliation. 
 
Report 
 

Cash control procedure How it manages and safeguards cash 
Mum has her salary paid 
directly into her bank account 
by direct credit. 

This safeguards mum’s cash by her not having to carry around a 
large amount of money which may be stolen.  

My mum also receives money 
from family tax credits. 

Family tax credit helps working parents with many children in the 
family. This debit inland revenue and credit my mum’s account. 
This procedure safeguards cash by minimising having to carry 
around a large amount of money which may be stolen. 

Mum pays for our 
food/clothing items using an 
EFTPOS card or credit card. It 
takes money directly from her 
bank account to pay the 
supermarket/shop for the 
food/clothing item. 

This procedure safeguards my mum’s cash because money is 
protected by a pin number so if it is stolen/misplaced/lost no-one 
can activate their account and take money from it. Also by using an 
EFTPOS/credit card they will only be able to spend the amount of 
money inside that account. How much they spend will be seen on 
their bank account online or by mail in paper form. 

Mum mainly pays for bills 
using online banking. 

This procedure safeguards cash by using the Westpac’s online 
system which provides safeguard software for you and your card 
and also your ID. It takes money from her bank account and 
transfers it straight to whatever payment you’re paying. 

Another type of payment used 
by mum is cheque at the Post 
Office. 

This procedure safeguards her cash by carrying the cash over to 
the counter to pay the bill. Another option is paying the bills at the 
Post Office with an EFTPOS card. It provides convenience and 
security for mum but it can be time consuming. 

Another type of payment used 
by mum is to pay the bill by 
automatic payment. 

This procedure safeguards cash by paying the bills on time so there 
is no late payment charges, provided there is enough money in the 
account on the date the payment is to be made. Also you can 
control this procedure, for example, change the date or the amount 
to pay. 

Another type of payment used 
by mum is to pay the bill by 
direct debit. 

This procedure safeguards cash in a way automatic payment does. 
Paying the bills on time to prevent late payment charges. Only 
difference is we cannot control it. 

 
 
 
Financial statements  
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Bay of Plenty Energy electricity account 
BOP Energy’s name and 
contact details 

So mum can ring BOP Energy about her account statement, 
because… 

Name This is so mum knows the account statement is for her. 
Date This is so mum can keep her statements in order and refer back 

to a previous statement. 
Total balance This is so mum knows how much she has to pay for power. 
Due date This shows when mum has to pay the bill by. 
After due date This shows how much mum will have to pay if she doesn’t make 

the payment by the due date. 
Payment options This shows how mum can pay off her account using internet, 

telephone banking, cheque payment or direct debit. 
 
Countdown cash register tape 
Company name: 
Countdown 

So mum knows where she spent her money. 

Phone number So if mum wants to query any of the purchase details she has a 
contact phone number. 

You were served by So mum knows the name of the checkout operator, why? 
Time So mum knows the exact time her purchase took place. 
Itemised groceries  This is for mum to check she paid the prices for the items as she 

expected. She can check that all the items charged were actually 
items she purchased. 

Total So mum knows how much she spent and can compare to her 
bank statement. 

Date So mum can check her bank statement to see the correct amount 
was paid out. 

Onecard savings To show mum how much she gained from using her Onecard. 
 
Bank statement 
Account name and address So ASB knows where to send the statement and who the 

statement belongs to. 
Customer number For customer identification for ASB. 
Opening date Identifies the period the statement starts. 
Details So mum and dad can see who they paid and who paid in money to 

their account. 
Withdrawal So mum and dad know what withdrawals were paid out of their 

account. 
Deposit So mum and dad know that deposits were paid into their account. 
Balance So mum and dad know how much money is in their account and 

can check against what was coming in and out of their account. 
 
Similar information has been provided about an EFTPOS receipt. 

3 

3 


