
                                                                                                                            
 
 
Interview 
 
Q How is income received by you or the household? What makes this a good method for 

receiving income? 
A Our household earns money by having our own business. Part of the household earnings 

is taken from the business as drawings. I also get paid a monthly salary for working as 
an accountant for the business. The money is direct credited monthly into a joint cheque 
account. Another form of income is selling cattle. 
The direct debit is a good method because I can budget due to the consistency of the 
same amount of money being transferred each month. 

 
Q Is any other cash or income received in a different form? How is this managed? 
A Another income is received via the sale of cattle and payment is received by cheque and 

banked into the cheque account. Interest is also received into our household savings 
account.  

 
Q How is cash on hand kept safe by you and how does this help you to safeguard your 

cash? 
A We do not hold large amounts of cash in our house. It is all kept in our bank accounts 

and the small amounts we do hold are kept in wallets. 
 
Q Do you keep any documents regarding income or other cash received? If so, how are 

these stored and why? 
A Yes, all our bank statements are kept at our business address. Replacement 

chequebooks are kept in a safe/vault at our business. They are kept at the office for 
convenience for putting into a computerised system and for producing yearly accounts. 
The chequebooks are kept in the safe in case of break-ins etc. 

 
Q Do you keep a running record of your bank balance? If so, how is this kept and when is it 

updated and why? 
A Yes, I do keep a running record of my bank balance and my cheque book and I reconcile 

when bank statements are received. This helps me keep track of how much I am 
spending and helps ensure that all written cheques are presented. 

 
Q What methods of payment are used by you? 
A Cheque, internet transfers, EFTPOS, Visa and cash. 
 
Q What receipts do you keep for the payments you make? How are these stored and why? 
A Receipts for cheque payments are kept in cheque number order in a box for each 

financial year. I only keep EFTPOS receipts for a month until they are checked off the 
bank statement. Visa statements are also only kept for a month. 

 
Report 
 
 Cash control procedure How the procedure manages and 

safeguards cash 
Cash received Direct credit to a bank account This is a good procedure because 

you can find out how much money 
you’re earning online, helps with 
budgeting etc. It also safeguards 
earnings because only a person 
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with your password can access it 
Cash on hand Small amounts kept in wallets The householder I interviewed said 

they don’t keep much cash on hand 
and the little they do is kept in 
wallets  

 
 
 
 
 
 
Cash payments 
 

Cash control procedure How the procedure manages and 
safeguards cash 

Cheque Requires a signature to be 
accepted. Can be crossed so only 
the receiver can bank it  

Internet banking Secure site that requires a 
password to log in  

EFTPOS You can cancel your card if it gets 
stolen. A pin number is required to 
use it  

 
 
Financial documents 
 
Elgas LPG Supplier’s tax invoice 
This invoice related to a business a householder owned or was employed by. It was unrelated to the 
entity at the centre of this assessment, the household. 
 

Key Information How is it helpful to householder 
GST charged If you can claim GST it tells you how much 
Balance Tells you how much money you owe 
Amount due How much money you are being billed in total 
Overdue Tells you if you are behind in payments 
Customer number You can log on to the company’s website and pay bills etc. 
 
Mobil Visa receipt for petrol and newspaper 
 

Key Information How is it helpful to householder 
Date/time You can check it against your Visa balance 
Purchase How much the item/service you’re paying for costs 
Total Full amount paid in NZ dollars 
Address of transaction Where you bought/paid for the good/service 
 
NZ Post EFTPOS receipt for registering a vehicle 
 

Key Information How is it helpful to householder 
Product You can make sure the store charged you for the right product 
Quantity You can check that the store hasn’t charged you for extra items 
Time/date You can check it against your bank balance 
Purchase How much a single item costs in case the store overcharged you 
Total Total amount you paid so you can check it against your account 
 
Similar information was provided for a fourth document, an ATM slip for withdrawing $200. 
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