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INSTRUCTIONS 

 

Choose one of the Human Computer Interface videos below: 

1.         Airbnb 

2.         Spotify 

3.         Netflix 

  

Watch enough of your chosen video to be able to answer the questions. 

You can stop and restart the video using the   ll (stop) and   > (play) buttons. There is 
no sound. 

Use the information from your chosen interface to answer the questions to produce a 
short report. You must write about the option you have chosen. You may compare this 
information to additional information and examples from your course. 

You cannot use information from the Internet. You cannot position links in your answer. 
You may use the snipping tool to add small images from the video to support your 
answers. 

Your answer may be sampled to compare your answer with answers from other 
candidates. 

You should aim to write between 600 and 1000 words. You can expand (or reduce) the 
text boxes as needed. 

 

 

  



Write a report that demonstrates a comprehensive understanding of Human 
Computer Interaction. 

● Describe the role of your chosen interface
● Identify four  examples from your chosen interface and show how the examples

illustrate Usability Heuristics
● Evaluate your chosen interface using Usability Heuristics.
● Compare and contrast your chosen interface with a different interface below or

another interface you have studied. You might consider similar functions within
the interfaces, e.g. setting up an account, search functions etc.

● Use your comparison to suggest possible improvements to your chosen
interface.

OPTION ONE - Airbnb 

OPTION TWO - Spotify 

OPTION THREE - Netflix 

Start your Report here 

Interface Name:  

1. Describe the role of your chosen interface.

Netflix is a website that allows the user to watch tv shows and movies . 
We see that the colour of the background is black and that is to make 
your eyes focus on the shows more since the images are big .It is really 
easy to use since the website helps the user in everything they do for 
example it saves the episode you stopped on for every tv show you 
watch and it also gives you the opportunity to create more than 1 user 
and each user can be set in the kids shows and the very young kids 
show.netflix also advertise their new shows by putting it on the home in a 
big image. Also there are useful icons on the top of the page for example 
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the (home,movies,originals,recently added and my list) all of these are 
useful icons that we can use . netflix also gives you an option called 
details of every show and movie and if you click on it you will see the 
names of all cast and directors and the reviews of the show and the 
rating. 

2. Identify four  examples from your chosen interface and show how the
examples illustrate Usability Heuristics.

1) User control and freedom
User control and freedom is the ability the user has to redo and undo things for
example in netflix you can add shows to your list and remove them from the list
and also you can like and dislike show and you can tick and untick the kids
option while creating a new user and when you create a new user you can
cancel it and all these options supports user control and freedom.

2) Recognition rather than recall
Its when the website automatically recognise what you last used it in
And that the user should not remember what he did last , the platform
should remember it for him and netflix supports this heuristic because it
remembers what shows did you watch last and what episode and were
exactly did you stop the episode it also remembers the what type of
shows you watch and recommends new shows for you.

3) Flexibility and efficiency
This means the short cuts you can use in the website for example when
youre watching a show and you click the letter (m) the audio of the what
you're watching will be muted and if you click on the right arrow key it
will skip 10 seconds and the left arrow key reverses 10 seconds and the
up arrow key higher the volume and the down arrow key lower the
volume. Also one of the shortcuts that makes netflix special is the ability
to skip the intro and credits .Also there are useful things to click on at
the top of the page like (home,tv shows,movies,originals,recently
added,my list and the search bar) These are all useful shortcut that will
help the user and make using the website easier for him.



4) Helping user recognise and recover from errors
This is when the website helps the user by telling him his errors and
netflix uses this heuristic for example when you type the wrong name of
a tv show it the website still gives you the closest names to the name
you typed for example if you typed the letters (DEC) it will immediately
show you all the names that starts with these letters on the top of the
page and they will also show you all the shows that start with these
letters on the rest of the page

3. Evaluate your chosen interface using Usability Heuristics.

1) User control and freedom
Netflix use user control and freedom in a really good and useful way for
example adding and removing shows from the list, i think this a really
good feature because it will be annoying for the user being not able to
remove shows that he doesn't want to watch anymore. Another feature
that shows user control and freedom is being able to create and delete
users because users are really useful if the user gives the account to
someone else so the shows each of them watch don't mix. Another
feature that netflix uses in user control and freedom is being able to
enable and disable the kids mod and that's very useful if the user has a
kid and wants to put the account on their device.

2) Recognition rather than recall
Netflix uses this heuristic in a really useful way because one of the most
useful features in netflix is that it saves at what episode and what time
you stopped for each show and that's a really useful feature because if
the user watches more than one show he doesn't have to remember
which episode he stopped in for every show he watches but the website
does it for him.also the website looks at the type of shows you watch
and it recommends the same types of show and that is really useful
because the user will not have to look for them himself.

3) Flexibility and efficiency



This heuristic is very useful for the user because it allows him to use 
shortcuts that are useful for making using the website easier for him for 
example if the user is watching a show and he misses a part of it he can 
just click on the right arrow to reverse 10 seconds or if you don't want to 
watch the credits or the intro you can skip it and that's very useful if the 
user doesn't want to watch the intro or credits  

4) Helping user recognise and recover from errors
I think netflix use this heuristic because it really helps the user and in
using the website and it makes it easier for him to use the website and
saves him time because it suggests shows for the user and helps him
find what he's looking for faster

4. Compare and contrast your chosen interface with a different interface
above or another interface you have studied. You might consider similar
functions within the interfaces, e.g. setting up an account, search
functions, etc.

When we compare netflix with youtube we see lots of difference even 
though they are both the same type of websites. For example youtube is 
a website that anyone can create a channel and post in it while in netflix 
you create an account just to watch shows and you cant post . youtube 
doesn't give the same features netflix does like skipping intros and 
credits but they both give the same shortcuts that are useful while 
watching a video. 

When you search for something in youtube it gives you the most trending 
thing that starts with the letter you typed for example if you type the letter 
(L) the first thing that comes out is logan paul and that's because it's the
most trending channel that starts with the letter (L) while in netflix when
you search for a show it gives you the closest names to what you typed
so if you typed the word (the) all the shows and movies that starts with
(the) will pop up like (the amazing spiderman) or (the purge)  .



But in youtube there are a feature that makes you able to subscribe to 
channels and when you do that all the videos that these channels post 
will appear on your subscription page. 
Another feature that netflix doesn't have is the notification bar and this 
feature in youtube is so useful because it notifies the user as soon as the 
channel he subscribed to posts a video. 

But netflix is a paid website while youtube is a free website. 

5. Use your comparison to suggest possible improvements to your    chosen
interface.

I would recommend that they add features like the ones youtube has 
Like the notification bar and the subscription button because it would be 
very useful for the user for example they can add a subscription feature 
to actors or directors so if someone likes an actor or a director the user 
can get notified when they do a new show or movie. 

Also they should add a notification bar like youtube so if someone is 
watching a show and it's still going he can receive a notification when 
new episodes are released. 



Write a report that demonstrates a comprehensive understanding of Human 
Computer Interaction. 

● Describe the role of your chosen interface
● Identify four  examples from your chosen interface and show how the examples

illustrate Usability Heuristics
● Evaluate your chosen interface using Usability Heuristics.
● Compare and contrast your chosen interface with a different interface below or

another interface you have studied. You might consider similar functions within
the interfaces, e.g. setting up an account, search functions etc.

● Use your comparison to suggest possible improvements to your chosen
interface.

OPTION ONE - Airbnb 

OPTION TWO - Spotify 

OPTION THREE - Netflix 

Start your Report here 

Interface Name: Netflix 

1. Describe the role of your chosen interface.

The role of Netflix is to get viewers to watch their content and videos 
shows movies on their website, their role is to provide us with videos and 
to get us to watch their content on their webpage. Along with this they 
want users to pay money in order to see their videos and provide the 
users with content. Their role is to get viewers to watch their content and 
receive money for letting users view their content. Their role is also to 
keep the user engaged while watching their videos and content, which is 
why they use certain heuristics including colour and size, as a way to 
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keep the viewers watching their content as that is part of their role. They 
want you to watch their media which is why they want to keep their 
webpages and videos engaging and interesting to humans, so that they 
will click onto the videos, making netflix recieve more money as well as 
attempt to have the most engaging videos so that more people will view 
their content over other similar platforms or websites such as YouTube. 
Their role is to engage the viewers in order for the users to click onto 
their videos, so that they can earn more money. However, the role of 
netflix isn’t just to get users to click on their videos. Netflix uses a 
subscription based system to earn their money which means the role for 
their interface is to get users to subscribe to their interface, this is done 
by making the videos appear engaging and easy to access to make more 
viewers want to pay for a subscription and use their service. 

2. Identify four  examples from your chosen interface and show how the
examples illustrate Usability Heuristics.

Aesthetics and minimalist design. Aesthetics and minimalist design as a 
heuristic is defined as what the webpage looks like in terms of css and 
how a web page is presented in terms of colour, layout as well as if a 
webpage is cluttered or quite well laid out.  I think Netflix meets the 
aesthetics and minimalist design heuristic. Netflix has a minimalistic 
design on its webpage with a simple black background with colourful 
images being centered in their layout on the webpage. This is used so 
that you can see the videos more clearly which links back to their 
intended role of engaging their audience with their content in order for 
them to pay a subscription. This is because Netflix videos are the biggest 
thing on the page. The thumbnails for the videos use a majority of the 
website space and are large in size in comparison to everything else on 
the Netflix page. Along with this, the colour of the thumbnails for the 
videos are very bright and colourful, this is used in conjunction with their 
role of engaging their viewers. By making the videos the biggest things 
on the page as well as very bright and colourful, users will notice the 
videos before anything else, this means that they will be likely to click on 



these videos. Another thing is that the videos, the clickable links are 
easily accessed as they are centered on the screen which means that 
people will notice the videos before anything else, as well as they are 
basically the only clickable options on the home screen apart from the 
nav bar. This gives easier access to the videos which means the user will 
be more likely to click onto their video which is essential for their role of 
their interface, to engage the users and get them to view their videos. 
Because of the size, this means they are the most important things on the 
page which will mean that people click on them more often. This is done 
so that the videos appear more interesting and appealing to everyone 
which results in people clicking on their videos. They also have quite a 
minimalistic design, which is shown in how only their videos are 
colourful and bright, everything else is black and red in the background 
which gives more detail and brings user attention to the videos that 
Netflix wants you to click on. Netflix has made their background on their 
pages a black grey design to give more detail on the videos, which is 
what Netflix wants you to click on. With the minimalist design, the layout 
has the videos centered and large making it be at the center of our 
attention so that we can view their content easy and more efficiently. The 
black background of the html works with aesthetics as a way to bring 
more attention to the videos which is what netflix wants youtube viewing, 
working with their role of engaging their viewers with their videos and 
content in order to earn more subscribers and money. Along with this, 
they have a minimalistic design, with the only clickable options on their 
screen being the videos which take up a large majority of the screen. This 
is used as a way to make the viewers click on their content and feel 
engaged in what matters to them as a corporation, their content and 
videos, not unnecessary clutter which netflix doesn’t have. With the 
minimalist design, this is primarily used to make the videos stand out 
much better. This is shown in how the layout of the videos, they are all 
neatly placed in rows that are centered across the page. This makes it 
easier to navigate and search for the content you want to view as it is 
ordered neatly as well as the only clickable options on the screen are 
basically just the videos, which is what netflix wants you to click on. 
Because the videos are all centered and the nav bar is at the top of the 
screen, the usability becomes incredibly easier because the videos are 
on the homescreen ready for you to click on them instantly, meaning less 
searching and also because of the recommendations and continue 
watching feature, you can easily use the website much easier because of 
the aesthetics and how the videos are placed on the screen. Along with 
this minimalistic design idea, the nav bar is at the top with all of the 
functions hidden from users view. They are still easily accessible to the 
users as it is at the top of the screen which plays into the consistency 
and standards as they expect the functions to be at the top of the screen. 



This is very effective for Netflix as an interface as this gives further 
emphasis onto the videos which is what netflix is focused on, engaging 
their users with their content. They do this very well in how their videos 
are large and the dominant links and media on the page. Everything else 
is quiet and hidden which gives further focus onto the content which 
Netflix wants you to view and use.  

Consistency and standards: The heuristic of consistency and standards 
is used in the netflix site. The heuristic of consistency and standards 
means that things are easy to recognise and understand and follow the 
same conventions and features of similar streaming sites. This is 
because everything on the website is similar to that of other streaming 
services such as YouTube. Examples of this is the nav bar. It is at the top 
of the screen where everyone would expect to find it, making it easier for 
users to use the nav bar to find the content they want to stream. This 
makes it much easier for users as they know where to find the nav bar as 
it is in the normal place where they would expect to find the navigation 
tools. Another example of this is the fact that the names of their 
categories are simple and easy to understand as is the other functions of 
the website such as the search bar. They are all reasonably sized making 
it easier for the user to use these functions and also understand what 
they are doing in the interface.  

Visibility of System status: The visibility of System Status heuristic is 
used consistently in Netflix. Visibility of system status as a heuristic 
means to show what the interface is thinking or doing. This is shown in 
how when you are loading a video, it shows the loading bar of the video 
which shows how far your video has loaded and a rough estimate of how 
long it will take to load. This shows how the interface is loading the 



content for you and gives insight with the loading bar as to how long it 
will take as well as what the interface is doing. Another example of the 
visibility of system status is the search bar in the nav.

This example illustrates the use of the visibility of system status quite 
well because it narrows down the results by your search, showing what 
the system is thinking you want to watch based on your search, which is 
immensely important for the useability as it narrows down unwanted 
programmes based on your search which is what you are looking for, this 
shows what the interface Netflix is predicting you want to watch. 

Flexibility and efficiency of use are used throughout the Netflix interface 
and affect the usability significantly. An example of this is the navigation 
bar at the top of the screen. This can be used as a search bar to 
individually search for movies or television shows that you want to watch 
or find. This makes it incredibly easier as you don’t need to scroll 
through every tv show on Netflix to find what you are looking for to 
stream. This also works well with categories. Categories are useful as 
people can narrow down what they are searching for and easily find the 
content they want. For example if you wanted to find new anime shows, 
instead of scrolling through the netflix site, you can easily find your 
content by using the anime category and then even narrowing your 
search further with specific keywords in the search bar. This is effective 
as the usability of the interface is much easier when you can find certain 
categories and then you can also find related content in the specific 
category, accelerating your time that would have been spent looking for 
an individual show. This gives easy access to more shows that the viewer 



would be interested in and that re related to their interests in media. 
Accelerators also work with the recently watched tab in the netflix 
interface. This tab shows the recently watched content that the user has 
seen. Along with the continue watching for user feature this allows for 
the user to easily and quickly access the content they have been 
previously viewing. This allows for an easy access to what they want to 
watch or what they haven’t finished viewing and means that less time is 
spent searching for the specific show they want to watch, reducing the 
time cost that is spent searching for a show. Because of this feature 
users can easily access the shows they are currently watching without 
need to search the interface. Along with this, Netflix as an interface has a 
feature where it remembers where the user was up to in terms of viewing 
a movie or television show. This allows for the user when clicking on 
content they have partially viewed already, they have the option to 
resume watching from exactly where they left off. This is important for 
usability because it means that they can easily find exactly where they 
last were watching and can easily resume from where they left off. Netflix 
can also remember previous searches which when searching for a 
particular show can predict what you are going to type which plays into 
the visibility of system status heuristic as you can see what the interface 
of Netflix is predicting what you will type, shows what it is thinking. 
However this makes searching much easier as you only have to type in a 
certain amount of the show until Netflix predicts exactly what you will 
search. However one of the most important features of Netflix which 
improves the usability is the recommendations that Netflix makes. By 
Netflix having a rating system, accelerators become much easier for the 
users as they can rate the content they have watched “I like this one.” 
“This one’s not for me.” This also works well with the link to real world 
heuristic or consistency and standards because they use the language of 
how a normal person would speak not making it overly complicated. The 
reason this is a good accelerator is because Netflix will change their 
recommendations either blocking certain categories or shows or bringing 
new recommendations in. This helps as they will have media and content 
on their homepage that is related to their own tastes and interests in 
content which will appeal better to them and will mean that they are more 
likely to view their content and media, because the recommendations are 
relevant to them and useful, which relates back to their role of engaging 
their users with their content as a way to make more people subscribe to 
their service, as the content is related to their interests and history of 
viewing which means they will be more engaged by the recommendations 
that are made because they are directly targeted at them and their ratings 
as well as streaming which bodes well for the accelerators as they can 
easily find the show or similar content without having to search for a long 
time to find what they are interested in, it is already on their home screen 



which in conjunction with the aesticis will keep the user engaged and 
keep time cost reduced because of the accelerators. 

Compare with youtube, both interfaces recommend similar media based 
on what they have watched or seen and both media remember where you 
were up to when viewing a video. 

Compare with spotify, both have bright ads which advertises efficiently, 
catches your eye for example netflix red text on their videos, stands out, 
spotify pink ads that interrupt your listening. 



3. Evaluate your chosen interface using Usability Heuristics.

Aesthetics and minimalist design. Aesthetics and minimalist design as a 
heuristic is defined as what the webpage looks like in terms of css and 
how a web page is presented in terms of colour, layout as well as if a 
webpage is cluttered or quite well laid out.  I think Netflix meets the 
aesthetics and minimalist design heuristic. Netflix has a minimalistic 
design on its webpage with a simple black background with colourful 
images being centered in their layout on the webpage. This is used so 
that you can see the videos more clearly which links back to their 
intended role of engaging their audience with their content in order for 
them to pay a subscription. This is because Netflix videos are the biggest 
thing on the page. The thumbnails for the videos use a majority of the 
website space and are large in size in comparison to everything else on 
the Netflix page. Along with this, the colour of the thumbnails for the 
videos are very bright and colourful, this is used in conjunction with their 
role of engaging their viewers. By making the videos the biggest things 
on the page as well as very bright and colourful, users will notice the 
videos before anything else, this means that they will be likely to click on 
these videos. Another thing is that the videos, the clickable links are 
easily accessed as they are centered on the screen which means that 
people will notice the videos before anything else, as well as they are 
basically the only clickable options on the home screen apart from the 
nav bar. This gives easier access to the videos which means the user will 
be more likely to click onto their video which is essential for their role of 
their interface, to engage the users and get them to view their videos. 
Because of the size, this means they are the most important things on the 
page which will mean that people click on them more often. This is done 
so that the videos appear more interesting and appealing to everyone 
which results in people clicking on their videos. They also have quite a 
minimalistic design, which is shown in how only their videos are 
colourful and bright, everything else is black and red in the background 
which gives more detail and brings user attention to the videos that 
Netflix wants you to click on. Netflix has made their background on their 
pages a black grey design to give more detail on the videos, which is 
what Netflix wants you to click on. With the minimalist design, the layout 
has the videos centered and large making it be at the center of our 
attention so that we can view their content easy and more efficiently. The 
black background of the html works with aesthetics as a way to bring 
more attention to the videos which is what netflix wants youtube viewing, 



working with their role of engaging their viewers with their videos and 
content in order to earn more subscribers and money. Along with this, 
they have a minimalistic design, with the only clickable options on their 
screen being the videos which take up a large majority of the screen. This 
is used as a way to make the viewers click on their content and feel 
engaged in what matters to them as a corporation, their content and 
videos, not unnecessary clutter which netflix doesn’t have. With the 
minimalist design, this is primarily used to make the videos stand out 
much better. This is shown in how the layout of the videos, they are all 
neatly placed in rows that are centered across the page. This makes it 
easier to navigate and search for the content you want to view as it is 
ordered neatly as well as the only clickable options on the screen are 
basically just the videos, which is what netflix wants you to click on. 
Because the videos are all centered and the nav bar is at the top of the 
screen, the usability becomes incredibly easier because the videos are 
on the homescreen ready for you to click on them instantly, meaning less 
searching and also because of the recommendations and continue 
watching feature, you can easily use the website much easier because of 
the aesthetics and how the videos are placed on the screen. Along with 
this minimalistic design idea, the nav bar is at the top with all of the 
functions hidden from users view. They are still easily accessible to the 
users as it is at the top of the screen which plays into the consistency 
and standards as they expect the functions to be at the top of the screen.  
This is very effective for Netflix as an interface as this gives further 
emphasis onto the videos which is what netflix is focused on, engaging 
their users with their content. They do this very well in how their videos 
are large and the dominant links and media on the page. Everything else 
is quiet and hidden which gives further focus onto the content which 
Netflix wants you to view and use.  



Consistency and standards: The heuristic of consistency and standards 
is used in the netflix site. The heuristic of consistency and standards 
means that things are easy to recognise and understand and follow the 
same conventions and features of similar streaming sites. This is 
because everything on the website is similar to that of other streaming 
services such as YouTube. Examples of this is the nav bar. It is at the top 
of the screen where everyone would expect to find it, making it easier for 
users to use the nav bar to find the content they want to stream. This 
makes it much easier for users as they know where to find the nav bar as 
it is in the normal place where they would expect to find the navigation 
tools. Another example of this is the fact that the names of their 
categories are simple and easy to understand as is the other functions of 
the website such as the search bar. They are all reasonably sized making 
it easier for the user to use these functions and also understand what 
they are doing in the interface. Overall everything is similar to that of a 
streaming site and because of the aesthetics and consistency in where 
the functions or commands are, the top of the screen, it is significantly 
easier for the user to use the interface and understand and be able to use 
it efficiently. 

Visibility of System status: The visibility of System Status heuristic is 
used consistently in Netflix. Visibility of system status as a heuristic 
means to show what the interface is thinking or doing. This is shown in 
how when you are loading a video, it shows the loading bar of the video 
which shows how far your video has loaded and a rough estimate of how 
long it will take to load. This shows how the interface is loading the 
content for you and gives insight with the loading bar as to how long it 



will take as well as what the interface is doing. Another example of the 
visibility of system status is the search bar in the nav.

This example illustrates the use of the visibility of system status quite 
well because it narrows down the results by your search, showing what 
the system is thinking you want to watch based on your search, which is 
immensely important for the useability as it narrows down unwanted 
programmes based on your search which is what you are looking for, this 
shows what the interface Netflix is predicting you want to watch. This is 
very important for the interface and usability and is what Netflix does 
quite well because of the fact that it narrows down what the user is 
looking for and shows what the interface is predicting you will want to 
watch which will eliminate significant time cost that is spent when 
searching for content as the interface automatically filters out certain 
content based on your search. Something that could be done 
significantly better for this heuristic in Netflix would be to have search 
predict available as it could then predict what you were going to search 
and you could find content much easier. However this also meets the 
heuristic in a very good way as it can predict what you are typing by 
noticing it is a previous search which is useful for usability as well as 
accelerators as you can then find your content much faster and more 
simple way however this is something that could be worked on in the 
kids part of the search. If different search options were predicted based 
on what you typed, searching would be faster and easier for the user and 
could mean that they prefer this streaming site over others, which ties 
into their role of engaging their audience and gaining money through 
subscriptions. 



Flexibility and efficiency of use are used throughout the Netflix interface 
and affect the usability significantly. An example of this is the navigation 
bar at the top of the screen. This can be used as a search bar to 
individually search for movies or television shows that you want to watch 
or find. This makes it incredibly easier as you don’t need to scroll 
through every tv show on Netflix to find what you are looking for to 
stream. This also works well with categories. Categories are useful as 
people can narrow down what they are searching for and easily find the 
content they want. For example if you wanted to find new anime shows, 
instead of scrolling through the netflix site, you can easily find your 
content by using the anime category and then even narrowing your 
search further with specific keywords in the search bar. This is effective 
as the usability of the interface is much easier when you can find certain 
categories and then you can also find related content in the specific 
category, accelerating your time that would have been spent looking for 
an individual show. This gives easy access to more shows that the viewer 
would be interested in and that re related to their interests in media. 
Accelerators also work with the recently watched tab in the netflix 
interface. This tab shows the recently watched content that the user has 
seen. Along with the continue watching for user feature this allows for 
the user to easily and quickly access the content they have been 
previously viewing. This allows for an easy access to what they want to 
watch or what they haven’t finished viewing and means that less time is 
spent searching for the specific show they want to watch, reducing the 
time cost that is spent searching for a show. Because of this feature 
users can easily access the shows they are currently watching without 
need to search the interface. Along with this, Netflix as an interface has a 
feature where it remembers where the user was up to in terms of viewing 
a movie or television show. This allows for the user when clicking on 
content they have partially viewed already, they have the option to 
resume watching from exactly where they left off. This is important for 
usability because it means that they can easily find exactly where they 
last were watching and can easily resume from where they left off. Netflix 
can also remember previous searches which when searching for a 
particular show can predict what you are going to type which plays into 
the visibility of system status heuristic as you can see what the interface 
of Netflix is predicting what you will type, shows what it is thinking. 
However this makes searching much easier as you only have to type in a 
certain amount of the show until Netflix predicts exactly what you will 
search. However one of the most important features of Netflix which 
improves the usability is the recommendations that Netflix makes. By 
Netflix having a rating system, accelerators become much easier for the 
users as they can rate the content they have watched “I like this one.” 
“This one’s not for me.” This also works well with the link to real world 



heuristic or consistency and standards because they use the language of 
how a normal person would speak not making it overly complicated. The 
reason this is a good accelerator is because Netflix will change their 
recommendations either blocking certain categories or shows or bringing 
new recommendations in. This helps as they will have media and content 
on their homepage that is related to their own tastes and interests in 
content which will appeal better to them and will mean that they are more 
likely to view their content and media, because the recommendations are 
relevant to them and useful, which relates back to their role of engaging 
their users with their content as a way to make more people subscribe to 
their service, as the content is related to their interests and history of 
viewing which means they will be more engaged by the recommendations 
that are made because they are directly targeted at them and their ratings 
as well as streaming which bodes well for the accelerators as they can 
easily find the show or similar content without having to search for a long 
time to find what they are interested in, it is already on their home screen  
which in conjunction with the aesticis will keep the user engaged and 
keep time cost reduced because of the accelerators. 



4. Compare and contrast your chosen interface with a different interface
above or another interface you have studied. You might consider similar
functions within the interfaces, e.g. setting up an account, search
functions, etc.

The chosen interface of Netflix is similar to Spotify. Both interfaces are 
streaming services but are slightly different, with spotify streaming audio 
(targeted at music) and Netflix streaming video content (films and 
television shows.) Functions within the services are both similar. An 
example of this is the search function, which also ties into the heuristic of 
visibility of system status. Both of these services have a recent searches 
function used for when searching for the content that you want to stream. 



This shows how spotify and netflix both keep records of recent searches 
in order to make recommendations as well as predict what you are going 
to type when using the search bar. This affects the usability significantly 
as in they don’t have to type out their recent searches as spotify as an 
interface will predict what you are going to type long before you finish 
typing your content that you want to view. This is similar to Netflix which 
has records of what you have streamed lately and has the feature, 
continue watching for the user. This is useful in a way because it means 
that they can continue where they left off which is similar to spotify but 
something spotify could do better that Netflix does much better is keep 
records of what songs you recently listened to. Netflix does this by 
having the continue watching tab which even remembers where you were 
up to. Spotify does have a similar function in how they have the recently 
played tab on the side, however it isn’t as effective as it doesn’t 
remember where you were up to in that album or even which song you 
last played in that album. This also ties into the heuristic of recognition 
rather than recall because of how you just have to recognise the album or 
even playlist that you have previously been listening to which has been 
provided for you on your homescreen which allows for not having to 
recall what you last listened to or even searched for linking back to the 
search bar as it shows what you recently searched for which helps in 
finding the music you last played like Netflix which when watching a 
movie will remember exactly where you left off and when watching a tv 
show will remember which season and specific episode you were on as 
well as the timestamp where you last left the content. This makes Netflix 
much more effective with this feature simply because you can easily go 



back to where you left which on spotify you only know the last album or 
playlist you listened to, not the specific content (music or song) that you 
were listening to. Another similarity between Netflix and Spotify is the 
aesthetics. This isn’t a function, but it helps usability immensely as the 
screen isn’t very cluttered and the functions are clearly at the top of the 
screen for Netflix and side of the screen for spotify. They both have a 
dark grey or black background with white text along with colourful album 
covers for what spotify has made, which is similar to netflix which has a 
blood red logo on their own content. This is useful because the black 
background is dull and unexciting which gives more attention to the 
media or content on the screen which is what both Netflix and Spotify 
wants you to click on. This is important for usability as they can clearly 
see what to click on and because of the clearly laid out functions, they 
know exactly what to do.

The picture for Netflix is above in question 2.  
Linking back to the search bar function, both interfaces narrow down the 
results or content based on what the person searches. This is shown by 
spotify having top results and how as the user types in their search, the 
results change. This is comparable to Netflix as when you search, results 
differ and change according to the search that you have made, predicting 
what you are searching or the content you are looking for which is 
basically sorting out their content and data in their database based on 
your search to narrow down the content that is relatable to you. This is 
important for the usability as you can quickly access the content you are 
looking for as it predicts what you want to listen to or view, reducing time 



cost spent searching for your content.

A further similarity or comparison of Netflix and spotify is the categories 
function. Both interfaces have a categories which are useful for 
narrowing down what you want to use or access in terms of the content. 
This is done well on both parties however I think that Spotify does it 
much better. There is a broader range of different categories to find your 
data more easily. Netflix could do a much better job if they had a broader 
range of categories to choose from. The final comparison between netflix 
and spotify is how both of the interfaces can make specific playlists or 
lists of media. This is shown in the screenshots above of how there is a 
mylist or continue watching for user in netflix, this makes it easier to 
access media as it is sorted into specific playlists for the media. Another 
comparison that is related to this playlists function is how both interfaces 
makes recommendations based on what you have viewed. Netflix gets 
you to rate the content you have watched which narrows down what you 
want to watch and makes the interface learn what to recommend and can 
then recommend results based on what you have watched and what you 
have liked. This is similar to spotify which makes weekly mixes targeted 
at what you listen to and your specific genres of music and artists and 
just songs you have listened to. This is effective as you can then can 
easily find related content that is targeted at what you listen to or view. 

5. Use your comparison to suggest possible improvements to your    chosen
interface.



Both interfaces have a categories which are useful for narrowing down 
what you want to use or access in terms of the content. This is done well 
on both parties however I think that Spotify does it much better. There is 
a broader range of different categories to find your data more easily. 
Netflix could do a much better job if they had a broader range of 
categories to choose from. Netflix could also improve their searches. 
Spotify has different categories you can place your search in including 
top results, albums, songs. Netflix doesn’t have any of these things 
which is why it would be immensely easier if you could sort your search 
into a more elusive search narrowing it down further unlike netflix which 
has everything in one thing and can’t narrow down based on specific 
media. 



Write a report that demonstrates a comprehensive understanding of Human 
Computer Interaction. 

● Describe the role of your chosen interface
● Identify four  examples from your chosen interface and show how the examples

illustrate Usability Heuristics
● Evaluate your chosen interface using Usability Heuristics.
● Compare and contrast your chosen interface with a different interface below or

another interface you have studied. You might consider similar functions within
the interfaces, e.g. setting up an account, search functions etc.

● Use your comparison to suggest possible improvements to your chosen
interface.

OPTION ONE - Airbnb 

OPTION TWO - Spotify 

OPTION THREE - Netflix 

Start your Report here 

Interface Name:  Spotify 

1. Describe the role of your chosen interface.

The role of spotify is to provide a free service to which users can access a 
massive database of music. Spotify also contains some services which allow 
the user to easily find new music and group together different songs in a 
playlist. The services are overlaid with a black and green color scheme, one 
that has a good mix of colours and can be nice to look at. Most buttons are 
rounded at the corners, making the overall look of the sight quite relaxed, not 
blocky and strict.  

Spotify also contain some premium services, like allowing the user to download 
music to use offline, and play individual songs. With the free version, the user 
can only shuffle play playlists, restricting their ability without paying a 
subscription for the premium services. This is how spotify makes their money, 
on top of the ad revenue. Spotify has quite a large design, with their homepage 
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filled with different features and services. 
 

 

2. Identify four examples from your chosen interface and show how the 
examples illustrate Usability Heuristics. 

 

When creating an account, the system cannot allow any errors with the 
database as it could mess up the algorithm. To prevent this, spotify does not 
allow any form to be submitted without checking all the submissions meet their 
format. If it doesn’t, spotify does not allow them to create an account. This is a 
good example of error prevention. 
 
Spotify also make all their button like shuffle play, new playlist, play, and all the 
main function buttons round, big, and stood out. This means if the user wants 
to do something simple like play, the button is stood out and easy to identify, 
even if the user isn't technically minded. This is a good example of Minimalistic 
Design 
 
 
After playing some songs and completing a few searches, spotify will record 
your searches to allow for recognition rather than recall if you want to listen to 
something again. There is a tab on the left of the homepage called “recently 
played”, and this allows you to find playlists or songs that you want to listen 
again without having to go and find them. There is also a recent searches bar 
under the main search bar, so if you want to try and find something the same 
or similar to what you had searched before, you can select it from the recent 
searches. This is a good example of recognition rather than recall. 
 
Spotify has a large database of help documentation, which is well designed, 
easy to use, and easy to access. This allows users to easily diagnose the 
problem they are having and fix it as quickly as possible. This is a good 
example of help documentation. 
 
 

 

 

3. Evaluate your chosen interface using Usability Heuristics. 

Spotify does not contain many features in its interface under the branch of 



 

System Status. Occasionally there a few twirly gifs stating something is 
loading, but it does not provide any amount of information on the progress of 
that loading. This can sometimes confuse the user as they cannot tell how long 
it may take to load, and if they are needing to diagnose a connection problem, 
they cannot know if it is loading at all or just slowly. This shows that the 
interface does not have good System Status communication. 
 
One heuristic the spotify interface does well is flexibility and efficiency. There 
are a lot of options for a user to customize, allowing them to mold the interface 
into something that suits them the best. With all the settings, the user does not 
need to do any extra work to get what they want, as the interface has already 
been molded to what they want. These settings include the playlists, the 
queue, song suggestions, and many more. With playlists, it allows users to 
have songs playing one after another, without having the user to change them. 
With the queue, it is much like a temporary playlist, the user choosing the 
songs they want to hear in that order, but only temporarily. And the song 
suggestions, spotify helps the user find new songs to listen to, instead of the 
user having to do it themselves. All of this shows great Flexibility and 
Efficiency, however, this can come as downside to people who are not so 
technically-minded, and get confused with all these “pro” options. Ideally these 
setting would be hidden so that only the people that use them see them, not 
confusing the average user. 
 
With all these settings, the interface can become a bit crowded. Because there 
needs to be a wa to access all of these features, the homepage has become a 
big crowded, as has the settings tab. This clutter can make it difficult and 
confusing for the user to complete what they want to get done. If they were 
looking for a setting to turn of music suggestions, they would first have to find 
the settings tab, then the music tab, then the options tab under that, and only 
then would they find that setting. This can cause a bit of confusion, and shows 
bad Minimalistic Design. 
 
Spotify also has a feature called recent songs, allowing the user to find the 
recent songs they’ve played, and play them again if they want to, or add them 
to a playlist for later. This shows good recognition rather than recall, allowing 
the user to easily find their song instead of searching it up. Spotify also has a 
list of recent searches when you click on the search bar, again demonstrating 
good recognition rather than recall, as the user can search what the searched 
previously, without having to type it back in.  
 
Spotify has a large settings and customizability window, with a lot of different 
ways you can customize spotify to a users liking. But this settings page does 
not contain any way of undoing what the user may have accidentally pressed. 
If they pressed “disable autoplay” accidentally, and then wonder why their 



 

songs won’t autoplay, their won’t be a way to simply undo their accident.They 
will have to search through the setting to fix this error, and this can be difficult 
with spotify's massive range of settings. This is bad user control and freedom, 
where the user can't undo a accidental problem they may have caused. 
However, spotify does contain the feature of allowing users to undo songs they 
accidentally added to the playlist, and the follow button turns to an unfollow 
button when you follow an artists, allowing an easy undo there. But if a user 
was to click on a setting they didn't want accidentally, this may cause some 
problems that could be averted simply by adding an undo button. Therefore 
spotify’s user control and freedom could be better. 

 

 

4. Compare and contrast your chosen interface with a different interface 
above or another interface you have studied. You might consider similar 
functions within the interfaces, e.g. setting up an account, search 
functions, etc. 

Apple music is a similar program to spotify, with the intention to provide music 
to the user on a very large database of songs. However, Apple music has less 
free features than spotify, making it a bit less popular. Instead of black and 
green, apple music goes with the traditional apple color scheme of white, 
showing a sleek simple design. However, apple music is only available on 
apple devices, hence why spotify is largely appreciated in the windows and 
android communities. But apple music has a lot better minimalistic design than 
spotify, with simple buttons and not a lot of clutter, unlike spotify which is a bit 
cluttered with a lot of buttons and symbols (see figure 1). Also, apple shows a 
lot of system status communication, from bars to show the status of 
downloading music, to a better laid out error report system. Spotify usually only 
has a symbol to show a song is downloading, and bad error reports, not telling 
the user what went wrong. Spotify also has a better search function, as the 
search function in apple music is very cluttered with different artists, alblumn, 
singles, and songs, while in spotify it only has the results of the search that you 
want ie Artists, Album, Songs (see figure 3). Spotify also has quite a large 
homepage, where apple music’s homepage is quite small. In the desktop, the 
window takes up the whole screen, and you have to scroll quite far to reach the 
bottom of the mobile homepage. This is because apple music is more of a 
simple aesthetic, with the main colour of white and small homepage design. 
Meanwhile, spotify is quite a bold one, with the main colours of green and 
black, and quite a large homepage with a lot of features on it. This contrast 
also represents users wishes. Some prefer a simple design, so they go to 
apple music. But others enjoy the range of features and the bold design of 
spotify, so they use them. 



 

 

5. Use your comparison to suggest possible improvements to your    chosen 
interface. 

Unlike apple music, spotify is a bit cluttered, so a good improvement would be 
to take down some of the information on the homepage, like the best of spotify 
and recently played. Or better, make an option for a simple homepage or a 
complicated one, for those who prefer it. This way, everyone gets to have what 
they want, giving it a minimalistic design without taking away flexibility and 
efficiency.  
 
Spotify also has bad System Status communication, with the symbols not 
giving away much information on the status of downloads, and a bad error 
reporting system, not telling the user what went wrong. To improve, spotify 
could better communicate the status of what is happening. Like showing a 
progress bar for downloads, and including a simplified error report. Or even 
showing the track name when adding a new song to a playlist (Figure 2).  
 
Apple music has great flexibility and efficiency, where there are a lot of 
customizable settings, but these settings are hidden away from the average 
user, where only the people who know how to use these settings see them, 
taking away the confusion from people who just want to listen to music. Spotify 
doesn’t do this so well, as all there multitude of customizable settings are laid 
out across the page, as well as a bunch of features that can confuse some 
non-technically-minded people. This can be great ease of access for those who 
want to use these options, but most people just get confused and what they are 
seeing, and this usually puts them off from using the program. A solution to this 
is one I mentioned earlier, like a setting for a simple music player, or a 
complicated one. That way users can choose to their benefit. Or spotify could 
have the complicated features and setting turned off automatically, and those 
who want them will be smart enough to find them in the settings and turn them 
on, allowing spotify to be easy for people who want it to be, but also contain a 
lot of features that “pro” users can enjoy. 
 
Apple music has a feature that allows users to undo a setting change, or 
making sure that what the user has selected is what they want. This shows 
good user control and freedom, stopping the user from entering a setting they 
don't want to. Spotify does not have these features, meaning a user could 
accidentally change a setting that ruined the interface for them, without a way 
to undo it. To fix this, spotify could add in a feature that asked the user if they 
are sure they wanted to change that setting. Or if the user still accidentally 
makes an error, make a way to simply undo this, like a recently changed 
settings tab, so the user knows what they did wrong, and can undo it. 
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Figure 2 
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