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	Title
	Process information during an emergency

	Level
	3
	Credits
	4


	Purpose
	This unit standard is intended for anyone in a Civil Defence Emergency Management (CDEM) organisation.  People credited with this unit standard are able to: identify sources of information to be used during an emergency; gather information during an emergency; interpret the significance of CDEM information; produce a situation report; and disseminate CDEM information.


	Classification
	Civil Defence > Civil Defence Operation


	Available grade
	Achieved


Explanatory notes

1
Assessment for this unit standard may be conducted in a simulated emergency.

2
Definitions

Process is defined as a series of tasks to collect, collate, interpret, and disseminate information.

Emergency is as defined in section 4 of the Civil Defence Emergency Management Act 2002.

3
The CDEM organisation’s standard operating procedures specify how activities should be undertaken.

Outcomes and evidence requirements

Outcome 1

Identify sources of information to be used during an emergency.

Evidence requirements

1.1
Information sources are confirmed as current and accessible at the time of the emergency.

1.2
Sources of information are located and recorded according to the CDEM organisation’s standard operating procedures.

1.3
Sources provide a cross section of community information.

Range
information sources may include but are not limited to – Civil Defence Emergency Management Officers, members of the public, members of emergency and rescue organisations.

Outcome 2

Gather information during an emergency.

Evidence requirements

2.1
Information is collected according to the CDEM organisation’s standard operating procedures.

2.2
Information is filed so that it can be located without delay by the users of the information.

2.3
Information is recorded and collated using technology appropriate to the type of information, and how and where the information will be used.

Range
may include but is not limited to – display boards, marked maps, electronic systems, computers, videos, photographs.

2.4
Information is verified with original source, and is compared with information from other sources in order to ascertain accuracy.

Outcome 3

Interpret the significance of CDEM information.

Evidence requirements

3.1
Significance of information is assessed, and prioritised with justification in terms of CDEM priorities.

3.2
Information is compared with other information in order to assess the state or impact of an emergency.

3.3
Assessment of information enables decisions to be made and resources to be deployed.

Outcome 4

Produce a situation report.

Evidence requirements

4.1
Knowledge of the purpose and function of the situation report is demonstrated.

4.2
Report is formatted in accordance with the CDEM organisation’s standard operating procedures.

4.3
Report contents are based on an evaluation of the information collected.

Outcome 5

Disseminate CDEM information.

Evidence requirements

5.1
Transmission method selected is appropriate to the recipient, contents of the report, and the significance of the information.

Range
transmission methods may include but are not limited to – radio, telephone, facsimile, oral report, electronic data transfer.

5.2
Information is displayed in a medium consistent with the type of information and how it will be used, and in accordance with the organisation’s standard operating procedures.

Range
may include but is not limited to – maps, chart boards, charts, logs, computer visual display units.
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