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Title Protect the client for hairdressing services in a salon environment 

Level 2 Credits 1 

 

Purpose This unit standard is for entry level learners who will assist in a 
hairdressing salon environment by protecting clients for 
hairdressing services. 
 
People credited with this unit standard are able to, in a salon 
environment: prepare the client for hairdressing services; 
protect the client for hairdressing services; and remove client 
protection at the completion of hairdressing services. 
 
This is a core component of all hairdressing services and 
underpins performance in all practical aspects of the trade. 

 

Classification Beauty Services > Hairdressing 

 

Available grade Achieved 

 
Explanatory notes 
 
1 Definitions 
 Salon refers to a hairdressing salon where the salon is registered under the Health 

(Registration of Premises) Regulations 1966.  
 Salon environment may be a workplace and/or training salon. 
 Expectations of the salon environment refer to the documented and/or accepted work 

practices within that salon.  They may include instructions from senior co-workers. 
 Salon requirements refer to salon practices and processes and include industry and 

legislative requirements contained in: 
 Section 11 of the Health (Hairdressers) Regulations 1980; 
 NZ Association of Hairdressers Inc., Guide to Occupational Safety and Health for the 

Hairdressing Industry, Auckland, 1997 at 
http://www.osh.dol.govt.nz/order/catalogue/ipp.shtml 

 Privacy Act 1993, Health and Safety in Employment Act 1992, Human Rights Act 
1993, Smoke-free Environments Act 1990, and subsequent amendments; enterprise 
fire and emergency policies and procedures, and Fire Safety and Evacuation of 
Buildings Regulations 2006. 

 Stylist refers in this unit standard to any salon operator who is or will be working on 
clients within the salon environment. 
Senior co-workers may include but are not limited to senior stylists, supervisors, 
salon trainers, and managers. 

 Service to follow may include but is not limited to: colouring, haircutting, blow waving. 
 Workstation refers to back wash basins or styling stations within the salon. 
 
2 Salon requirements must be adhered to for all aspects of this unit standard. 
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3 Range 
 Evidence is required for client protection for three different services to follow. 
 

Outcomes and evidence requirements 
 
Outcome 1 
 
Prepare the client for hairdressing services in a salon environment. 
 
Evidence requirements 
 
1.1 Client is ushered to the appropriate workstation in accordance with the 

expectations of the salon environment.  
 
1.2 The service to follow is determined in accordance with the expectations of the 

salon environment. 
 

Range may include but is not limited to – discussing with the stylist, 
checking the record card.  

 
1.3 Client protection is selected according to the service to follow in accordance 

with the expectations of the salon environment. 
 
 Range may include but is not limited to – towel, neck strip, cape. 
 
Outcome 2 
 
Protect the client for hairdressing services in a salon environment. 
 
Evidence requirements 
 
2.1 Client protection for the service to follow is applied in accordance with the 

expectations of the salon environment. 
 
 Range may include but is not limited to – towel, neck strip, cape. 
 
2.2 Client protection is checked throughout service in accordance with the 

expectations of the salon environment. 
 
Outcome 3 
 
Remove client protection at the completion of hairdressing services in a salon 
environment. 
 
Evidence requirements 
 
3.1 Client protection is removed as directed by stylist in accordance with the 

expectations of the salon environment. 
 
3.2 Used client protection articles are disposed of in accordance with the 

expectations of the salon environment. 
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Planned review date 31 December 2017 

 
Status information and last date for assessment for superseded versions 

Process Version Date Last Date for Assessment 

Registration 1 24 November 2005 31 December 2016 

Review 2 26 November 2007 31 December 2016 

Review 3 18 June 2014 N/A 

 

Consent and Moderation Requirements (CMR) reference 0020 

This CMR can be accessed at http://www.nzqa.govt.nz/framework/search/index.do. 
 
Please note 
Providers must be granted consent to assess against standards (accredited) by NZQA, 
before they can report credits from assessment against unit standards or deliver courses 
of study leading to that assessment. 
 
Industry Training Organisations must be granted consent to assess against standards by 
NZQA before they can register credits from assessment against unit standards. 
 
Providers and Industry Training Organisations, which have been granted consent and 
which are assessing against unit standards must engage with the moderation system that 
applies to those standards. 
 
Requirements for consent to assess and an outline of the moderation system that applies 
to this standard are outlined in the Consent and Moderation Requirements (CMR).  The 
CMR also includes useful information about special requirements for organisations wishing 
to develop education and training programmes, such as minimum qualifications for tutors 
and assessors, and special resource requirements. 
 
Comments on this unit standard 
 
Please contact the NZ Hairdressing Industry Training Organisation Inc 
enquiries@hito.org.nz if you wish to suggest changes to the content of this unit standard. 


