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Purpose of this Report

The purpose of this external evaluation and revieport is to provide a public statement
about the Tertiary Education Organisation’s (TE@ueational performance and
capability in self-assessment. It forms part @& ditcountability process required by
Government to inform investors, the public, studeptospective students, communities,
employers, and other interested parties. It imalgended to be used by the TEO itself for
quality improvement purposes.

Brief description of TEO

Location: Auckland

Type: Private Training Establishment
Size: 449 students, 41 staff
Sites: Auckland

UUNZ Institute of Business (UUNZ) was formed in 30és a language academy providing
English language courses to international studemsaickland. Within a short time UUNZ
evolved into a tertiary education provider offerimgsiness qualifications ranging from
certificates to degrees, in addition to the origtaaglish language courses.

In 2004 UUNZ reached an agreement with the Uniteisi Southern Queensland (USQ) in
Australia to offer its diploma and degree courseluckland, and began to enrol students
in these programmes. In 2005 changes to the Neala@d Immigration Act favoured
international students who had completed a two-i@zal diploma. Consequently, UUNZ
extended its NZQA accreditation to be able to offer New Zealand Diploma in Business
(NZDipBus).

In 2008 UUNZ was accredited to offer the postgraehaster of Business Administration
(MBA) and Master of Business Administration — Imtational Business (MBAI) in
partnership with the University of Southern Queandl In 2010 NZQA accredited UUNZ
to deliver the postgraduate Certificate in Busiresd the postgraduate Diploma in
Business.

The majority of UUNZ students are internationaldetnts from China, Russia, Korea, and
Latin America. However, with the recent approwabffer postgraduate programmes,
UUNZ has diversified its marketing focus to IndiedaEastern Europe.



Executive Summary

Statement of confidence on educational performance

NZQA is Confident in the educational performanceldNZ Institute of Business.

UUNZ offers a range of programmes from levels 333udents are tested at enrolment with
an entry-level assessment test of reading, writistgning, and speaking abilities.

Students receive ongoing individual or group suppdth their academic studies; this
support is offered in non-timetabled class time.

Student retention rates for the MBA and MBAI duri2@09 were high. Only one student
discontinued study, out of the 32 students wholeEdan semesters 2, 3, and 4 in 2009.

Pass rates over these last three occurrences bfBldeand MBAI were 89 per cent, 93 per
cent, and 99 per cent respectively. These areeab®Q benchmarks for all USQ students.
UUNZ has one of the highest pass rates across W8@spartner organisations.

The number of students enrolled for either the MBAVMBAI in 2008 was 22; in 2009 the
number was 65. This growth in student numberscaidis that UUNZ understands and is
meeting the learning needs of students well.

Thirty per cent of students who enrol on the NZDigRBontinue their study at UUNZ on
the USQ degree programmes. There are cross-amrditgements that assist this transition.

Statement of confidence on capability in self-assessment

NZQA is Confident in the capability in self-assessmentliNZ Institute of Business

From the governing board to academic staff, UUNZ ingorporated the evaluative
approach into its policies and processes. Usilfgeeew processes UUNZ has decided to
make changes to the governance and managemerntustsito enable a more strategic
approach to decision-making in the organisatiohese changes will help to assure UUNZ
that it is responsive to its stakeholders, can mrosodate the demands of the increased
student numbers, and has clear documented decisidddlZ has &Self Assessment Plan,
2009-2012which provides clear direction, is flexible, armhcaccommodate change if
required.

TEOQO response

A minor amendment was made to the text.



Basis for External Evaluation and
Review

Self-assessment and external evaluation and reaiewequirements of course approval
and accreditation (under sections 258 and 259 efEducation Act 1989) for all TEOs that
are entitled to apply. The requirements are seiufgh the course approval and
accreditation criteria and policies established ¥ QA under section 253(1)(d) and (e) of
the Act.

In addition, for registered private training estédiiments, the criteria and policies for their
registration require self-assessment and extermaliation and review at an
organisational level in addition to the individuaburses they own or provide. These
criteria and policies are set by NZQA under sec2&3(1)(ca) of the Act.

NZQA is responsible for ensuring TEOs continueaimgly with the policies and criteria
after the initial granting of approval and accredfiton of courses and/or registration. The
Institutes of Technology and Polytechnics QualityPQuality) is responsible, under
delegated authority from NZQA, for compliance by plolytechnic sector, and the New
Zealand Vice-Chancellors’ Committee (NZVCC) hasustaly responsibility for compliance
by universities.

This report reflects the findings and conclusiohghe external evaluation and review
process, conducted according to the policies anigica approved by the NZQA Board.

The report identifies strengths and areas for inygrment in terms of the organisation’s
educational performance and capability in self-asseent.

External evaluation and review reports are one cibating piece of information in
determining future funding decisions where the oigation is a funded TEO subject to an
investment plan agreed with the Tertiary Educa@ommission.

External evaluation and review reports are pubhéormation and are available from the
NZQA website (www.nzga.govt.nz).



Findings

The conclusions in this report are derived usirgtandard process and are based on a
targeted sample of the organisation’s activities.

Information relevant to the external evaluation aegliew process, including the
publication Policy and Guidelines for the Condut&xternal Evaluation and Review, is
available at: http://www.nzqga.govt.nz/for-provigdékeydocs/index.html

Outline of scope

The agreed scope of the external evaluation andweaf UUNZ included the following
programmes:

« Master of Business Administration (MBA)
« Master of Business Administration — InternationaksBiess (MBAI)
« New Zealand Diploma in Business (NZDipBus).

The MBA and MBAI were chosen because they are hght programmes with large
student numbers and are offered in partnership W&Q. The NZDipBus was chosen
because it is where the majority of UUNZ studemik

The following mandatory focus areas were also idet
« Governance, management, and strategy

« International students — pastoral support.



Part 1. Answers to Key Evaluation Questions
across the organisation

This section provides a picture of the TEO’s parfance in terms of the outcomes achieved
and the key contributing processes. Performandggments are based on the answers to key
evaluation questions across the focus areas samglad section also provides a judgement
about the extent to which the organisation usdsassessment information to understand its
own performance and bring about improvementscapability in self-assessment.

1.1 How well do learners achieve?

The rating for performance in relation to this lesaluation question iSood.
The rating for capability in self-assessment fas #ey evaluation question Good.

Context

The MBA and MBAI are programmes owned by the Ursitgrof Southern Queensland
(USQ). UUNZ has a partnership agreement with USQia accredited by NZQA to
deliver these programmes. Students on these progea gain access to the extensive
online resources offered by USQ. UUNZ is one gfragimately 20 institutions around the
world that delivers USQ programmes. USQ proviéesure notes, PowerPoint
presentations, handouts, resources, assignmeagssasents, marking guides, and a
moderation framework. The NZDipBus is where thgarmty of UUNZ students enrol.
Students who successfully complete the NZDipBusetones continue their study by
enrolling on the MBA or MBAI. The NZDipBus prograne is monitored regularly by
NZQA, and UUNZ was visited by a monitor in 2009.

Explanation

Student retention rates for the MBA and MBAI duri2@09 were high. Only one student
discontinued study, out of the 32 students whol&tddn semesters 2, 3, and 4 in 2009.
Pass rates over these last three occurrences bfBAeand MBAI were 89 per cent, 93 per
cent, and 99 per cent respectively. These areeab®0Q benchmarks for all USQ students.
UUNZ has one of the highest pass rates across W8@spartner organisations. The
number of students enrolled for either the MBA dBM in 2008 was 22; in 2009 the
number was 65. While Grade Point Averages (GPAakj)eaed by UUNZ students are
slightly below those achieved by USQ domestic stigleanecdotal evidence suggests this
Is not unusual, particularly for international stats who do not have English as their first
language.

Enrolment numbers and retention and pass ratéeiMBA and MBAI indicate that these
programmes are meeting market needs and satis$yinignt requirements. USQ staff
spoken to confirmed that UUNZ students perform wablbve USQ benchmarks for the
MBA and MBAI programmes. Student feedback sigrgkedwed that students also believe
they improve their self-confidence and English laage skills as a result of their study on
these programmes.



NZDipBus is a national programme, offered at maghyoational institutions. Students
enter the programme for a variety of reasons awmliffarent stages. For example, many
students pick up papers at different institutiond enay only partially complete the
NZDipBus in order to gain entry and cross-credisadrds a university business or
commerce degree.

The NZDipBus programme at UUNZ has achieved stegdwth, with 149 students
enrolled during 2007 and 2008, and 233 studentslledrover 2008 and 2009. This
indicates the programme is meeting the needs dests. While there are no formal
benchmarks for this programme, anecdotal evideunggests a 65-75 per cent pass rate
across the programme. More language-intense paqers as Commercial Law and
Business Communication, are likely to produce ratdsw this for international students.
UUNZ pass rates for individual papers, the progranam a whole, and the results from the
NZDipBus Monitoring Reportompleted after the monitor’s visit, indicate thAiNZ
students have been performing well when benchmaalgathst other providers of
NZDipBus in New Zealand.

Pass rates for each paper are monitored at theferath semester and these are reviewed
in relation to the 65-75 per cent pass rate nofmy results outside the norm are discussed
with the tutor concerned and appropriate actioenak

Apart from academic success, emphasis is also goverveloping skills around group
work, presentations, and case analysis. This Hbfpstudent develop interpersonal and
analytical skills.

1.2 What is the value of the outcomes for key stakeholders, including
learners?

The rating for performance in relation to this lealuation question iSood.
The rating for capability in self-assessment fas #ey evaluation question Good.

Explanation

The first intake of students completed their MBAsemester 2, 2009. Most students return
to their country of origin after graduation, thenef there is no information available, at this
time, on employment outcomes. However, studertésviewed by the evaluation team

said that postgraduate qualifications from an Efgbased university programme are
highly valued in their country of origin. UUNZ regnises the value in maintaining contact
with graduates, and is working with USQ to trackNEJgraduates through the
development of an alumni association.

After graduation the NZDipBus marketing staff kéepouch, informally, with NZDipBus
students. Members of the marketing team told tfaduation team that many students go
on to further degree-level education or gain emmiegt in their own countries. UUNZ
recognises that it needs to develop a more formudgss for tracking these student
outcomes.



In 2010 the organisation plans to establish a gysteexit interviews to gather information
about students’ experiences at UUNZ and their tuggals. This information will be
collated and analysed and used to inform futurgammme design and marketing initiatives.

UUNZ encourages students to contribute to the wédenmunity in paid work and
voluntary roles. For example, one student waslaneer fire warden. He conducted
workshops at UUNZ to keep staff and students infatrabout New Zealand fire safety
regulations. His contribution was valued by thgamisation and the local fire service as it
created fire safety awareness among internatidndeats, many of whom had little
knowledge or experience of such standards.

1.3 How well do programmes and activities match the needs of
learners and other stakeholders?

The rating for performance in relation to this lealuation question iExcellent.
The rating for capability in self-assessment fas #ey evaluation question Good.

Context

Students are provided with a handbook outlininggéeeral requirements of both the
masters and diploma programmes. Information pexVidicludes attendance policy, study
schedules, the code of conduct, and pastoral cactiges. In addition, study guides are
provided to all students for all programmes. Thasiine the requirements of each paper
and include information on assessments. The osgdon has up-to-date facilities, and in
response to lecturer and student requests hadléadstgdated software packages and
provided access to online resources such as neersparademic magazines, and
government websites. All students are tested ratiment using an entry-level assessment
(ELA) test.

Explanation

The language school provides support at five levalsging from elementary to advanced.
Students who meet the ELA requirements in writiegding, listening, and speaking are
encouraged to attend general English languageedassd tertiary programme support
(TPS) workshops, which focus on tertiary skill aisifton required for successful academic
study. Students are given flexibility to attenddaage support and TPS to fit in with their
programme of study. Students have opportunitieseotheir English language skills on
visits to the city and surrounds.

Many students enrolling in the MBA at UUNZ have ilied business experience. This has
led to the introduction into the MBA programme tif/& business projects” where students
work in the community. These projects help devetapsferable skills, such as
communication and interpersonal skills. Thesedfenable skills are integrated into the
assessments. The projects help prepare studeni®fk in New Zealand and overseas.
They also help UUNZ foster valuable relationshipthvwocal businesses.

One such relationship has led to a partnership avittcal human resources and recruitment
company which assists UUNZ students, prior to gasidu, to prepare for their career. The
company also helps UUNZ to source employers whdtridg able to offer future business
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projects for students. Employers surveyed saidripet from the students in the projects
had been of benefit to their business as studentsded a fresh approach to issues. Other
feedback from businesses involved in the pilot hess project has led to further
enhancements and refinements which will be intredua 2010.

Further expected benefits from the live projectsthe potential for joint research
opportunities, business seminars, and sourcinghfiateadvisory council members. A

paper on the live business projects initiative wasented at the USQ partner conference in
2009. It is the only project of this type offereg any of USQ’s partner organisations and
generated considerable interest.

Like other USQ programmes, the MBA/MBAI is subjéeatrelevant USQ policies and
practices, such as external moderation, which essiine assessments are current, relevant,
and meet the ongoing needs of stakeholders. Muttemngoing engagement is with USQ
faculty advisory boards, which are made up of irhglent members of the community

with an interest in USQ and the various disciplingin the business faculty.

The lectures for the programmes are mostly hettienevenings and weekends. This
enables greater flexibility for students and mehuiey can have part-time work to help
support their study costs. It also enables UUNdraw on a larger pool of experienced
teaching staff, including a number who teach at Mewland universities.

In order to address a range of learner needs, Utéld&ntly successfully applied and
gained approval and accreditation to offer a pestgate certificate and postgraduate
diploma in business as stand-alone qualificatiddeINZ also provides exit qualifications
within the MBA and MBAI. The introduction of theggogrammes is intended to grow and
strengthen the MBA and MBAI programmes by offeringre choices to students.

The focus of the NZDipBus is on developing pradtsialls. Assessments and activities
are designed to facilitate an understanding of lbealness environments and incorporate
requirements that help develop strong communicatimhanalytical skills. An example of
this was a lecturer who used a workshop approatielfpstudents understand the impact of
the recent financial downturn on the New Zealanthemy.

Thirty per cent of students who enrol on the NZDigRBontinue their study at UUNZ on
USQ degree programmes. There are cross creditggmaents that assist this transition.
The transition arrangements between the NZDipBashBlor level qualifications and the
MBA and MBAI papers are unique; currently UUNZ etonly organisation in New
Zealand offering USQ’s MBA and MBAI degrees. Thigets the needs of international
students well as they can complete degree-levdifigadions with one provider.
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1.4 How effective is the teaching?
The rating for performance in relation to this lealuation question iSood.
The rating for capability in self-assessment fas #ey evaluation question 3ood.

Context

All staff teaching on the USQ programmes must hayed by USQ. Pass and retention
rates and student evaluations are used to mohitoguality of the teaching on all
programmes at UUNZ, including NZDipBus. Most MBABMI teachers are part time;
many are in the process of completing their dotésra Doctoral completion was a goal
prized by the institution, individual teachers atddents alike. Positive consideration
towards creating a team of permanent staff is damed an important goal to achieve.

Explanation

Students interviewed said their lecturers were wadpared, understood their subject areas,
and regularly sought informal feedback from théirdents. Student evaluations are used as
a source of ongoing dialogue with teaching staffitgpoint any performance and
development needs. If any are identified staffdirected to relevant professional
development resources, such as teaching workshrdgS@ online support tutorials. Each
semester teaching staff are required to review teaching experiences by completing the
USQ Partner Business and Academic Revigdwaching staff also use the USQ “Study
Desk”, an online facility, which enables ongoingroaunication with the USQ unit leader

of each paper. Staff interviewed said they werl sugported by USQ staff and that the
resources available from USQ were excellent.

Internal pre- and post-assessment moderation ti@lapers in the MBA/MBAI is
undertaken by USQ. The marks allocated for eagepdelivered over the previous three
semesters is monitored and any discrepancies eestigated with the appropriate staff
member. No significant issues were identified 002

External moderation of assessments is undertakendaypior staff member in the business
faculty at Auckland University of Technology. Adssessments to date have met
moderation requirements and any recommendatiorgestgd have been incorporated into
future assessment materials.

Lecturers on the NZDipBus are observed regularty eraluated for their teaching style,
teaching techniques, lesson content, and abiligoptomunicate with their students.
Feedback is provided to the teacher and any isdeetified are addressed. Students
evaluate teachers each term. The informationllated and discussed with the teacher
concerned and an appropriate way to improve amegsis identified. An example of this
occurred in 2008, when students enrolled in thea@isation and Management paper
requested more cases and class discussions tthieetpunderstand management structures
and leadership styles in New Zealand businesshs.|écturer addressed this request by
using the cases from a New Zealand applied managemek.

There is a focus on interactive learning. Thisrapph encourages students to improve
their communication skills, including their Englilnguage skills, and increases
participation rates and engagement with learniflyis is particularly important for
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international students who come from learning baglkgds where active learning is less
prevalent. This interactive style also allows tda&cher to gauge the students’
understanding and pace lessons appropriately.

The majority of the teaching staff are part timed & UNZ recognises that while it is
evident that current teaching practices are medhiageeds of students the appointment of
more permanent part-time and full-time teachindf stauld lead to further improvements,
for example by creating more opportunities to shyggred teaching practice.

1.5 How well are learners guided and supported?

The rating for performance in relation to this lealuation question iSood.
The rating for capability in self-assessment fas #ey evaluation question Good.

Context

USQ provides all the teaching materials and onl@smurces for students. These include
study guides and access to its comprehensive olithragy facilities. Each student has an
individual study plan. All MBA/MBAI lectures araupported with one-hour tutorials.

Explanation

Students interviewed said that because Engligheis second language, they often find it
difficult to communicate, understand, and reprodinéermation in an academic style. This
can affect their motivation and self-confidenceUN¥ manages this issue by encouraging
students, in the first instance, to approach ttegicher for assistance with course material
or with understanding the requirements for an assent. Students interviewed said
teachers happily made appointments with them, detsliass time, to discuss these issues.

If students require extra help, UUNZ provides omgdianguage support through tuition
and workshops. The programme is developed todnghbe and support students with their
assessments. Students attend workshops aroumdrreifey, paraphrasing, and critical
analysis; the aim is to help students develop kilks sequired to cope at the tertiary level.
All students at UUNZ have access to language suppotheir assessments. This might
involve help with interpreting assessment requinetsieor feedback on grammar, sentence
structure, and spelling on their draft assessment.

The marketing and support staff at UUNZ comprisstfianguage speakers of Russian,
Chinese, and Korean. They are available to sugpodents who need help with English
language and to assist with induction and orieotatiUUNZ also has a full-time student
welfare officer who can help with visa and homessayes, insurance, and banking, and
guestions about policy and procedures. Theretaoest counsellors to assist all
nationalities, and who can provide help with promesuch as adjusting to life in New
Zealand.

In response to student feedback, improvements bege made to student resources and
facilities such as setting up a postgraduate stualea with computer access, wireless
modems, and kitchen facilities. While relevanhiemlogy is used and is available to
support student learning, an upgrade of currentpeder facilities would further enhance
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the learning environment. For example, currentily WMBA/MBAI students have access to
the wi-fi network. Extending this access to NZDisBstudents would add value to their
study experience; this issue has been raised vatimgement.

1.6 How effective are governance and management in supporting
educational achievement?

The rating for performance in relation to this lealuation question iSood.
The rating for capability in self-assessment fas #ey evaluation question Good.

Context

UUNZ is a private shareholding company run by athkecutive officer (CEO) with a
strategic advisory board. An executive managenearh as well as an academic board
report to the CEO. The board chairperson met thighevaluation team to describe changes
made to the board structure as a result of théfhassessment. These include the advisory
board being renamed the advisory council, to begiect its role as “friend of UUNZ". A
more formal governance board is to be set up whihsiness role to provide strategic
direction and goals, academic performance measunteimedget approval, key
performance indicator measurement, oversight afesitand external stakeholder needs,
and responsibility for ensuring NZQA requirements met. This board will meet four
times a year, and is answerable to the sharehcdahereach board member, as well as
having collective responsibility, and will also Aecountable for an individual area of
responsibility. It will take responsibility for éhstrategic direction of UUNZ.

The existing management team structure will beimethwith a new set of summary
reporting requirements to conform to the new baardsponsibilities and expectations.
Similarly the academic board will be retained withown reporting parameters. The CEO
will be a member of all boards and management téaras ex officio role. He will

appoint separate chairs for these boards, freemgdoperate at a strategic level.
Advisory council members will continue as beforel aew appointments will be made by
the CEO to the governance board. All members @ftivisory council and half the
members of the governing board are external memifdtee community and will provide
guidance about how external stakeholder needscplatly employer needs, are being met.

Explanation

The advisory council has members who were ablsssawith business contacts for the
business project initiated for the MBAI student009. Collaborative arrangements with
other USQ partner organisations are being congiderech as staff and student exchanges
and ways to share best practice across these eatimmis.

UUNZ recruits carefully to balance the needs ofgpamnmes and learners. A particular
concern is maintaining the balance between fulktand part-time staff, permanent and
fixed term.

In 2009 the postgraduate area was strengthenduelgppointment of a senior part-time
postgraduate advisor. This role will be consokdiainto a permanent position in 2010 to
provide the leadership required for the growing benof postgraduate programmes.
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The review of the governance and management stagcat UUNZ has resulted in changes
to board and committee roles. These include adg@timore proactive approach, where
the board will take greater responsibility for steategic direction of UUNZ. This is an
important change as it will allow the board to soigpnanagement during a time of rapid
growth at UUNZ. This is particularly important fire postgraduate programmes, where
research and publication of academic papers ig@nament for teaching on these
programmes.

UUNZ's response to these challenges has beendbliss$t a staff research fund, produce
the 2009 edition of thelSQ International Journal of Organisational Behawippay
research time for staff engaged in writing a pdpepublication, develop a database of
external research funding sources, develop asta#farch profile and post it on the UUNZ
website, and tie active research outcomes to oggeiaching appointments made in 2011.
UUNZ also intends to introduce relevant key perfance indicators and link these to the
six key evaluation questions to ensure the evaleatpproach underpins all aspects of
UUNZ'’s governance and management structures arnckpses.
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Part 2: Performance in focus areas

This section reports significant findings in eaohus area, not already covered in Part 1.

2.1 Focus area: Governance, management, and strategy
The rating in this focus area for educational penfance isGood.

The rating for capability in self-assessment fas fbcus area iSood.

2.2 Focus area: International students — pastoral care
The rating in this focus area for educational penfance isGood.

The rating for capability in self-assessment fas focus area iSood.

2.3 Focus area: NZ Diploma in Business
The rating in this focus area for educational penfance isGood.

The rating for capability in self-assessment fas focus area iSood.

2.4 Focus area: Master of Business Administration/Master of
Business Administration — International Business

The rating in this focus area for educational penfance isGood.

The rating for capability in self-assessment fas focus area iSood.
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Statements of Confidence

The statements of confidence are derived fromitigknfys within and across the focus
areas. A four-step scale is used: highly confideanfident, not yet confident, not
confident.

Statement of confidence on educational performance

NZQA is confident in the educational performanceldtUNZ Institute of Business

Key reasons for this are:

Students are engaged and complete their programhsgdy.

Student numbers have grown significantly over #st three years, indicating
student needs are being met.

Student pathways for progressing study optionslear.

Students are well supported with their study byegignced English language tutors,
same-language counsellors, and a full-time welddfieer.

Students are taught in an interactive teaching stylich encourages active
participation.

Students evaluate tutor performance and progranamiziot regularly, and there is
evidence that changes are made from these evalgatio

Students learn about New Zealand business culhdeeactice and some students
undertake project work in the community.

UUNZ recognises that to provide level 9 qualifioas and maintain credibility
with government, academic staff, students, andrqih@viders it needs to foster an
active research culture and encourage researchtsutpm within the staff group.

UUNZ recognises that it needs to balance staffimdjr@ward tutors who perform
well, particularly those who contribute to the r@sd culture, with ongoing
employment and promotion opportunities.

Statement of confidence on capability in self-assessment

NZQA is confident in the capability in self-assessmentliNZ Institute of Business

Key reasons for this are:

All staff have been involved in discussing selfesssnent and are convinced that it
is essential to monitoring and progressing teachimdjlearning at UUNZ.

UUNZ governance and management has enthusiastadtigted an evaluative
approach and is committed to ongoing self-reviewluding aligning key
performance indicators to the NZQA evaluative dyadissurance approach.
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The UUNZ Self-Assessment Plan 2009-261i@ws the key focus areas to be
reviewed at institutional and programme level cawdinree-year cycle.

The UUNZ Self-Assessment Plan 2009-20tRides the mandatory focus area of
governance, management, and strategy, in all yeaecycles.

The UUNZ Self-Assessment Plan 2009-28exible and recognises additional
focus areas may need to be added or changed aslaakongoing internal self-
review and reflection, or in response to exteraatdrs.
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Actions Required and
Recommendations

Further actions

The next external evaluation and review will takacp in accordance with NZQA'’s regular
scheduling policy and is likely to occur within foyears of the date of this report.

Recommendations

There are no recommendations arising from the eatezvaluation and review.

NZQA
Ph 0800 697 296
E eeradmin@nzga.qovt.nz

www.nzqga.govt.nz
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