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Purpose of this Report

The purpose of this external evaluation and revieport is to provide a public statement
about the Tertiary Education Organisation’s (TE@ueational performance and
capability in self-assessment. It forms part @& ditcountability process required by
Government to inform investors, the public, studeptospective students, communities,
employers, and other interested parties. It imalgended to be used by the TEO itself for
quality improvement purposes.

Introduction

1. TEO in context

Location: 22 Sheffield Street, Washdyke, Timaru

Type: Private training establishment

First registered: 2006

Number of students: Domestic: hundreds of drivers attend short courses

every year to obtain their heavy vehicle driveetices
or endorsements for other kinds of vehicles.

Number of staff: Nine full-time equivalents

Scope of active accreditation:  Assessment of stahalecreditations in
« Commercial Road Transport Skills
« Core Driving Knowledge and Skills
« Driver Licence Classes 1-6

» Driver Licence Endorsements for dangerous
goods, forklifts, rollers, tracks, wheels,
passenger, vehicle recovery to level 3

« Forest Foundation Skills

» General Agriculture Goods Service

» Heavy Haulage

» Interpersonal Communications

» Machine Operations — Forestry

« Occupational Health and Safety Practice

« Passenger Service



Sites:

Distinctive characteristics:

» Personal Financial Management

« Powered Industrial Lift Trucks

« Road Transport Operations

« Self-Management

« Service Sector - Core Skills

» Transportation of Livestock by Road

« Transport of Perishable Products by Road

« Transportation of Waste and Recoverable
Resources

« Work and Study Skills
o Writing

Unit 1/6 Alloy Street, Sockburn, Christchurch
McNulty Road, Cromwell
32 McBride Street, Dunedin South

ProDriver provides a range of theory and practical
courses for all ages and learning styles focused on
driver licences and driver licence endorsements for
occupational or recreational purposes for individua
and transport companies.

ProDriver delivers mainly low-credit programmes.
Credits contribute to national certificates in road
transport.

ProDriver is committed to providing quality traigin
that promotes the transport industry, road safaty,
reducing accidents on New Zealand roads.

ProDriver is approved by Land Transport New Zealand
(Land Transport NZ) to deliver courses assessing
drivers for class 2, 3, 4, 5 licences; and endoesgm

for dangerous goods, forklifts, rollers, tracks,eels,
passenger, vehicle recovery. Courses are usu#llyo0
2.5 days in length, commonly but not always on
consecutive days or half-days.

ProDriver assessments are pre-approved by Land
Transport NZ and Tranzqual Industry Training
Organisation (Tranzqual ITO), and assessment
standards contribute towards national certificaes
commercial road transport.



Driver trainees and ProDriver are required to cgmpl
with relevant legislation and Land Transport NZ and
Tranzqual ITO requirements.

Recent significant changes: ProDriver underwent a change of ownership and
management in December 2009. A marketing/manager
was appointed in August 2010.

Previous quality assurance At its previous NZQA quality assurance, ProDrivestm

history: all requirements for ongoing registration apartifrone
relating to personnel and the completion of staff
appraisals.

Other: ProDriver also delivers training on behalf of Aadrak
Polytechnic.

2. Scope of external evaluation and review

The following focus areas were included in the gcopthe external evaluation and review:

« Driver licence courses classes 2-5 and driver teeandorsements. These areas
represent the majority of training delivered by Priver.

« In accordance with NZQA policy, the scope alsoldeld the mandatory focus area
of governance, management, and strategy.

3. Conduct of external evaluation and review

All external evaluation and reviews are conducteadcordance with NZQA's published
policies and procedures. The methodology usedssrited fully in the web document
Policy and Guidelines for the Conduct of ExternghlHation and Reviewvailable at:
http://www.nzqa.govt.nz/providers-partners/regitisa-and-accreditation/external-
evaluation-and-review/policy-and-guidelines-eematuction/

One lead and one external evaluator spent approgiynane and a half days at the Timaru
head office which is also its main delivery sifehe EER team spoke with the
owners/managing director, marketing/manager, tutoidmaru, Christchurch, Cromwell,
and Dunedin, class 2-5 driver licence and forktifinees, employers, and Land Transport
NZ and Tranzqual ITO.

The EER team sighted ProDriver’s self-assessmenh®EER, the quality management
system documents, telephone evaluations file, iagpreadsheet, achievement register,
trainee course evaluations and Aoraki Polytechoiwrse feedback summaries, governance
and management meeting minutes, stakeholder syraetfsn plans, resources, assessment
materials, ProDriver website and take away one-pagel Land Transport NZ and
Tranzqual ITO information.



Summary of Results

Statement of confidence on educational performance

NZQA is Highly Confident in the educational performanceRfoDriver Training
Limited. The key reasons for this are:

A high proportion of ProDriver trainees achieveitludass 2, 3, 4, or 5 driver
licences. A similarly high proportion achieve thefiver licence endorsements for
dangerous goods, forklifts, rollers, tracks, whepssenger, or vehicle recovery.
Trainee satisfaction feedback indicates a high@gf appreciation of the quality
of the training ProDriver provides, from the fraffice staff to the tutors to the
new owners/managing director. Trainees were exdtethe theory and
knowledge and driving tips they gained from tha&iehce training and how well
they were able to apply them to their practicallski

The value of the training goes well beyond obtairlinences that are legally
required to drive heavy and other kinds of vehicleextends to gaining unit
standards that contribute to national certificamesommercial road transport which
an increasing number of trainees are starting biege. Licences enable successful
trainees to obtain or retain employment and prowigigortunities to develop a
career and earn more money as they achieve a hagldéor greater range of driver
licences. This benefits the trainees, their fagsilitheir employers, and their
communities.

ProDriver’'s quality training promotes the transpodustry and more efficient,
better, and safer driving. ProDriver encouragpsofessional attitude and
behaviour in the drivers it trains, and traineesesbed that they increased their
sense of well-being and confidence. It was cordulrby one transport company
spoken to that the benefits of more efficient, dérethnd safer driving include
improved productivity through increased efficierscibat are measurable.

ProDriver matches the needs of its trainees, fasiikmployers and local, regional,
and national communities by ensuring that all gasundertake the most
appropriate driver licence for them and that thayehevery opportunity to succeed.
At least one company employs ProDriver to assesis ¢hivers regularly, write a
report, help upskill them further, and reassesmtteestandards that exceed those
required to obtain a licence.

The guidance and support that ProDriver providéarisanging and includes
providing simple, accessible information for tragseand following up poorer
performing trainees.

The new owners and managing director have maddisamt improvements in the
12 months since they bought ProDriver. ProDrivedsicational performance is
commendable. It is expected to continue to reroamof Land Transport NZ's and
Tranzqual ITO’s preferred providers.



Statement of confidence on capability in self-assessment

NZQA is Confident in the capability in self-assessmentobDriver Training Limited.
The key reasons for this are:

« ProDriver closely tracks and monitors the proguafsss trainees within courses
and often between courses. It has begun to calktiEled data on the achievement
of licences, endorsements, unit standards, andmatcertificates. At the time of
the EER visit, ProDriver was about to process, ya®ldiscuss, and compare
progress and achievement by programme, site, dod tlihis ProDriver initiative
will mean its data will be far more comprehensitvart has historically been
required to report to Tranzqual ITO, and ProDriw@f be able to use the data to
consider organisational improvements which go bdymonitoring individual
candidate progress.

« ProDriver effectively gains feedback from traineesors, and each other through
management and staff meetings, assessment andahteoderation which include
observation, external moderation, professional ibgweent, and staff appraisal.
ProDriver analyses, reflects on, and uses suchrirdton to make improvements
but could develop further these aspects of itsasdessment.

« ProDriver conducts end-of-course trainee satisfacsurveys. It has started
obtaining feedback from trainees on the value eirttraining some time after it
has taken place using follow-up telephone callgaas of an annual survey. This
follow-up has the potential to gain very valuabdieliéional information. Extension
of these practices to employers and even tutorddymnovide additional valuable
information which would enable ProDriver to maketifier ongoing improvements.

» ProDriver is very aware of the value of its traminvhich emphasises more
efficient, better, and safer driving. In additidollow-up, in-cab assessments can
further develop drivers’ knowledge and skills. Maletailed qualitative and
gquantitative information about its training woulcbpide ProDriver with further
evidence of the value of its training and help depeét and related initiatives.
Additional information could include measures (Whime employer uses) such as
reduced petrol consumption and safety benefitgyedlsas possibly reduced
accidents, near misses, and traffic offences asatmts of improved productivity.

» ProDriver’s tutors from its four sites communicatgh each other regularly. This
was appreciated by all trainers, who would alsa@ahore frequent face-to-face
meetings for the sharing of good practice.

TEO response

ProDriver Training Limited has confirmed the fadtaacuracy of this report.



Findings'

1.1 How well do learners achieve?

The rating for performance in relation to this lealuation question iExcellent.
The rating for capability in self-assessment fas #ey evaluation question Good.

A very high proportion, between 95 and 98 per cehBroDriver trainees achieve their
class 2, 3, 4, or 5 driver licences. A similarlgthproportion achieves their driver licence
endorsements for dangerous goods, forklifts, re]leacks, wheels, passenger, or vehicle
recovery. Although most trainees obtain theirdioes by completing limited credit
programmes, the assessment standards they gaiocaigtute to national certificates in
commercial road transport such as the Nationalif@ate in Goods Service (Heavy
Vehicle Driver) and the National Certificate in Basger Service (Large Passenger
Vehicle) which an increasing number of traineessaagting to achieve.

Heavy vehicle or endorsed driver licences are ésddar trainees to be able to drive
particular kinds of vehicles. They enable holdersbtain or retain employment and enable
other drivers to drive or tow vehicles for recreaal purposes. Achievement of such
licences also enables employees to develop a driodneer and earn more money as they
achieve higher class and/or a greater range oédlisences. Trainees also observed how
their knowledge and understanding of theory relatedely to practical skills and helped
make them more efficient, better, and safer driv@iisey commented that this in turn
increased their sense of well-being and confidence.

ProDriver closely tracks and monitors the progiassdividual trainees within courses and
often between courses. It has begun to collat@lddtdata on licence, endorsement, unit
standard, and national certificate achievemen2@f9/2010. It has also done this by
archiving data from 2007. ProDriver's own datalwi far more comprehensive than has
historically been required to report to TranzquaD] and it will be able to use the
information to consider organisational improvemenmlsch go beyond monitoring

individual candidate progress. At the time of EER visit, ProDriver was about to process,
analyse, discuss, and compare progress and acleavéy programme, site, and tutor.
Improved tutor and employer feedback should alsdrdaute to this process which is
expected to further enhance trainee achievement.

! The findings in this report are derived usingandtrd process and are based on a targeted sample o
the organisation’s activities.



1.2 What is the value of the outcomes for key stakeholders, including
learners?

The rating for performance in relation to this lealuation question iExcellent.
The rating for capability in self-assessment fas #ey evaluation question Good.

The outcomes of the training are very valuable @dingctly benefit the trainees, their
families, their employers, and their communitid$e training not only enables successful
trainees to obtain or retain employment but alsavigies them with opportunities to
develop a career and earn more money becausec¢h&yva a higher class and/or greater
range of driver licences and/or national certifésain commercial road transport.
ProDriver encourages a professional attitude améeur in the drivers it trains.
Feedback from trainees, as confirmed by the EER tshowed that trainees appreciated
the additional driving tips they received and thlt these exceeded the knowledge and
practical skills required to obtain a licence. imees observed that their training increased
their sense of well-being and confidence when dgviThose who had not succeeded at
school through a lack of motivation, limited engangat with their learning and teaching,
or literacy and numeracy challenges, were deligbtedow more confident their success at
ProDriver made them feel.

ProDriver’'s quality training promotes the transpodustry and more efficient, better, and
safer driving. Transport companies confirmed taedjits of more efficient, better, and
safer driving which include improved productivityough increased and measurable
efficiencies. These efficiencies enable compattestate confidently how many thousands
of dollars they can save as a consequence ofdahertg. Efficiencies include regular

driver care and maintenance of the vehicle, redpetil consumption and tyre wear, and
improved use of gear changes and brakes, all aflwtdntribute to improved productivity.
Trainees observed that what they learned was adssferable to driving their own cars, for
example how to identify and address driver fatigue.

ProDriver makes good use of various feedback meshmento increase its understanding of
the value of its training for learners and othaksholders. These include end-of-course
trainee satisfaction surveys and follow-up teleghoalls, as part of an annual survey. This
has the potential to gain very valuable additiandrmation. ProDriver obtains feedback
from employers from mainly informal, anecdotal sms which are nevertheless valid and
very positive. The extension of self-assessmemttjires such as those started for trainees
to something more systematic for employers wousd @rovide similarly valuable
information. Tutor feedback is currently basedbbservation at the time of the training
and reporting immediately afterwards and could dls@xtended in a similar way.
Extension of such practices to employers and ewtmg would then provide additional
valuable information which would enable ProDrivembake further ongoing improvements.

At least one company employs ProDriver betweembeeassessments to assess their
drivers, write a report, help upskill them furthand reassess them to standards which
exceed those required to obtain a liceneoDriver is very aware of the value of its
training and such follow-up, in-cab assessmentstiaiding which can further develop
drivers’ knowledge and skills. More detailed gtatlve and quantitative information
would help ProDriver further develop its trainingdarelated initiatives.



1.3 How well do programmes and activities match the needs of
learners and other stakeholders?

The rating for performance in relation to this lealuation question iExcellent.
The rating for capability in self-assessment fas #ey evaluation question iBxcellent.

ProDriver's programmes and activities match thedse#f trainees very well. ProDriver
provides very accessible information on its webaitd a simple one-page, step-by-step
flier which unpacks potentially complicated infortima on how to gain a heavy driver
licence. The organisation strives to ensure that all trasrege training for the most
appropriate driver licence for them. This can i@ not only pre-course counselling but
pre-course driving assessment. In rare casesité@sipial screening, ProDriver will
dissuade a candidate from undergoing their finaireative assessment and counsel them
on other careers or activities they might consifigris clear that they will not succeed in
the transport industry.

Initial and ongoing needs analysis at the poirleafning, teaching, and assessment
includes literacy and numeracy. ProDriver is aware sensitive this matter can be to
young men in particular and addresses literacyramderacy and any other learning
barriers individually. ProDriver uses reader/wistevhen appropriate but is also committed
to not passing any candidate who cannot achieve iwhaquired. It has identified literacy
and numeracy and English for speakers of othenlaggs as challenges, especially in
Christchurch. Planned training with Aoraki Polytta@ in adult teaching and learning will
be augmented to cover these aspects.

ProDriver maintains currency with the latest regmients and practices and works with and
contributes to ongoing improvements to courseguees, and assessment materials with
Land Transport NZ and Tranzqual ITO, Aoraki Polyteic, and employers. The EER team
spoke to trainees who appreciated the range dfilegand teaching approaches and
resources. The trainees also confirmed the vdltigecclose integration of theory and
practice as they learned, and the additional dgitips they were able to apply to their
practical driving skills. They appreciated the siolerable pre-reading which their courses
included as well as the resource booklets they keefuture referenceThis feedback was
consistent with the self-assessment feedback PreDhiad obtained and which the EER
team sighted.

ProDriver's programmes and activities match thedsed its trainees and their employers.
ProDriver enables trainees and their employersitmse for the training and assessment to
be conducted at their place of work and/or use then vehicles or equipment. This gives
some trainees additional confidence, supports ssfakeassessment, and makes the training
even more directly beneficial to the employer. Bheer's programmes and activities also
match the needs of families, and trainees’ lo@ianal, and national communities.
Trainees are not only able to train locally, todeally employed, to become better, safer,
and more efficient drivers, but also to obtainetain jobs, develop driving careers,

increase their incomes, and help reduce accidentéesv Zealand roads.
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1.4 How effective is the teaching?

The rating for performance in relation to this lealuation question iExcellent.
The rating for capability in self-assessment fas #ey evaluation question Good.

The teaching at ProDriver is highly effective, bhea the results achieved, trainee and
employer feedback, EER team observations, andati&faction of Land Transport NZ and
Tranzqual to the extent that ProDriver is one eirtpreferred providers. The EER team
spoke to a range of trainees who appreciated hgagad they became in their learning.
Trainee motivation was generally very high, althodgtors reported that it was variable for
trainees referred for pre-employment training by Bhinistry of Social Development.

Traineesattributed their engagement and motivation to abemof factors. These include:
the knowledge and experience of their tutors; #rege of learning and teaching approaches
and resources; small classes; attention to eadidioi@l including those with literacy and
numeracy challenges and a history of poor schdukaement; the ability to simplify,

explain and answer guestions; the close conneatidnintegration of theoretical knowledge
and practical skills; and the use of pre-readitgckpoints, formative as well as summative
assessment, and take-home resources for futumenefe Trainees only undertake
assessment when they are sufficiently preparedeady. The assessor puts trainees, who
are often quite anxious, at ease and builds tlogifidence.

Tutors are highly experienced in the transport stduand relate very well to all trainees.
They all have comprehensive, current transportstrgdicences and minimum adult
teaching and assessment qualifications which abe tiorther developed through
professional development from 2011. External msif@nal development and effective
performance appraisal underpin the effectivenessetfeaching at ProDriver. A review of
the performance appraisal system is under discussiorder to further improve its quality
and the level of reflection and participation. Rkg communication between tutors,
including through Skype or in face-to-face meetjrtgsdps tutors share good practice. The
tutors appreciate this sharing and would like nudri.

ProDriver effectively gains feedback from trainetesgors, employers, and each other
through management and staff meetings, internalsassent moderation by the managing
director (including observation), external modevatiand staff appraisal. The organisation
analyses, reflects on, and uses such informatiomatke improvements but could develop
other aspects of its self-assessment. ProDrivsracfeedback to the appropriate level of
detail, including recommending changes to resouncessessments to Land Transport NZ
or Tranzqual ITO.

Trainee satisfaction feedback obtained by ProDraret confirmed by the EER team
indicates a high degree of appreciation of thectiffeness of the teaching ProDriver
provides in a supportive learning environment. Traening is relaxed but focused and
addresses and reduces the quite high levels oéynikiat written assessments and/or
practical assessments can cause to the detrimentoéssful achievement.
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1.5 How well are learners guided and supported?

The rating for performance in relation to this lealuation question iExcellent.
The rating for capability in self-assessment fas #ey evaluation question Bxcellent.

The guidance and support that ProDriver providdtsttrainees is an impressive and
holistic approach to learning, teaching, and assest The front-of-office reception staff
are very efficient, effective, and friendly frometfirst enquiry and continue their support
throughout and after training and assessment.

Comprehensive pre-course learning through pre-eogading of resources provided in
advance is completed by trainees and is integiatedhe course so that it directly
connects to the training. Trainees cannot proeeeldsucceed without doing the pre-course
work. Initial needs analysis is supplemented bgaamg needs analysis which takes place
at different points of learning, teaching, and assgent and when literacy and numeracy
issues and other barriers to learning are addreRexDriver does not assess anyone who
they suspect is under the influence of drugs astadt The organisation acts appropriately
according to the situation and external advice @mogdides guidance and support to the
trainee.

ProDriver tutors are proactive in ensuring thanieas have every opportunity to succeed.
The EER team witnessed an example of this duripgpetical assessment. The assessor
was extremely patient and took time to integratéhler learning with assessment to the
point that the candidate made such progress atdime of summative assessment that they
achieved their licence. However, if a candidatenod show that they have reached the
standard required and that their performance isatgble, ProDriver will not award them
their licence.Post-course takeaway materials are available toetea for future reference.

The commitment of ProDriver tutors to the commuritd road safety are exemplified by
their alerting employers to any poor driving beloavs on public roads by ex-trainees.
ProDriver's and the EER team’s feedback from trameéutors, employers, and Land
Transport NZ and Tranzqual ITO show high satistactvith the guidance and support that
trainees receive.

1.6 How effective are governance and management in supporting
educational achievement?

The rating for performance in relation to this lealuation question iSood.
The rating for capability in self-assessment fas #ey evaluation question Good.

The new governance and management team has suppdueational achievement very
effectively so far and has shown business acunesilience, and integrity in practice, has
met challenges and competition, and has grown Fvebs reputation to the extent that it
recently gained a new client dissatisfied withfatsner training provider. ProDriver has
shown that it is prepared to develop new initisgieed take risks without jeopardising its
business. For example, it is about to meet a tdoeprovide further training in the
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transport and ground spreading of fertiliser ansl drabraced a new kind of relationship
with Aoraki in a new and different funding enviroanmt.

The new owners, the managing director, and thentBcappointed marketing/manager are
aware that they need to ensure that the needsloh@nagement and training are met in
the short and longer terms. Current leadershivigre of the need to increase the ability of
the organisation to sustain its operations in chrapgimes. Accordingly, it has a focus on
staffing capacity and capability, record-keepind anocessing, and procedural
documentation as well as consideration of succegsenning.

ProDriver has been very effective in supportingadional achievement and is expected to
continue doing so. ProDriver’s vision of promotimgre efficient, better, and safer driving
is shared by all the staff involved in planning amgupported by the new owners and
management. On first purchasing ProDriver 12 meatjo, the new owners and managing
director updated ProDriver’'s quality managementeys, which appear at this early stage
to be very suitable for an organisation of its sinel support good practices and
improvements.

Several of these improvements and practices hame teferred to earlier in this report and
in section 4 in particular. They underpin a cudtof highly effective learning and teaching
through the use of a variety of approaches anduress, attention to each individual —
including those with literacy and numeracy challengnd a history of poor school
achievement — close connection and integratioh@drtetical knowledge and practical
skills, and the integrated use of pre-reading, kpemmts, and formative and summative
assessment. ProDriver governance and managemnsergwgports educational achievement
in several ways: by supporting staff through effecperformance appraisal, professional
development, and internal moderation; developistreng administration team; building a
management team with marketing capacity; develothiegyathering and processing of
achievement data; and developing the gatheringltmvi-up trainee feedback which
includes responses on the effectiveness and véluaioning some time after the training.

The success of such developments is reflectedlgl@aProDriver's educational
performance, the effectiveness of trainees’ achmergs, the teaching and guidance and
support given to trainees, the value of the outcgrand how well trainees’ needs are
matched by the programmes and activities. Howewere time is needed to see the full
benefits of these developments and even betteestiethded self-assessment in areas such
as employer feedback referred to in previous sestad this report. This will further
confirm the high level of confidence the EER teard ather interested parties already have
in ProDriver’'s new owners and managing directohe EER team expects that ProDriver
will remain one of Land Transport NZ's and Tranzgl@'s preferred providers. It would
be helpful if ProDriver were able to benchmarkathievement of national certificates,
perhaps through Tranzqual, to confirm its claint fltacompletions rate is higher than most
of its competitors.
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Focus Areas

This section reports significant findings in eaohus area, not already covered in Part 1.

2.1 Focus area: Governance, management, and strategy
The rating in this focus area for educational penfance isGood.

The rating for capability in self-assessment fas fbcus area iSood.

2.2 Focus area: Driver license courses classes 2-5

The rating in this focus area for educational penfance iExcdlent.

The rating for capability in self-assessment fas fbcus area iSood.

2.3 Focus area: Licence endorsements

The rating in this focus area for educational penfance iExcdlent.

The rating for capability in self-assessment fas focus area iSood.
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Recommendations

There are no recommendations arising from this EER.

Further actions

The next external evaluation and review will takacp in accordance with NZQA'’s policy
and is likely to occur within four years of the datf this report.
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Appendix

Regulatory basis for external evaluation and review

Self-assessment and external evaluation and reaiewequirements of course approval
and accreditation (under sections 258 and 259 efEducation Act 1989) for all TEOs that
are entitled to apply. The requirements are seiufgh the course approval and
accreditation criteria and policies established ¥ QA under section 253(1)(d) and (e) of
the Act.

In addition, for registered private training estédiiments, the criteria and policies for their
registration require self-assessment and extermaliation and review at an
organisational level in addition to the individuaburses they own or provide. These
criteria and policies are set by NZQA under sec2&3(1)(ca) of the Act.

NZQA is responsible for ensuring TEOs continueaimgly with the policies and criteria
after the initial granting of approval and accrediton of courses and/or registration. The
Institutes of Technology and Polytechnics QualityP(Quality) is responsible, under
delegated authority from NZQA, for compliance by plolytechnic sector, and the New
Zealand Vice-Chancellors’ Committee (NZVCC) hasustaly responsibility for compliance
by universities.

This report reflects the findings and conclusiohshe external evaluation and review
process, conducted according to the policies atitgica approved by the NZQA Board.

The report identifies strengths and areas for inygrment in terms of the organisation’s
educational performance and capability in self-asseent.

External evaluation and review reports are one cibnting piece of information in
determining future funding decisions where the oigation is a funded TEO subject to an
investment plan agreed with the Tertiary Educa@@mmmission.

External evaluation and review reports are pubhéormation and are available from the
NZQA websitevfww.nzga.govt.nz

Information relevant to the external evaluation ae#liew process, including the
publication Policy and Guidelines for the Condut&xternal Evaluation and Review, is
available at: http://www.nzga.govt.nz/providers-praars/registration-and-
accreditation/external-evaluation-and-review/pokagd-guidelines-eer/introduction/

NZQA
Ph 0800 697 296
E eeradmin@nzga.govt.nz

WWw.Nnzqga.govt.nz
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