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Purpose of this Report

The purpose of this external evaluation and revieport is to provide a public statement
about the Tertiary Education Organisation’s (TE@ueational performance and
capability in self-assessment. It forms part @& ditcountability process required by
Government to inform investors, the public, studeptospective students, communities,
employers, and other interested parties. It imalgended to be used by the TEO itself for
quality improvement purposes.

Introduction

1. TEO in context

Location: South City Mall, Cnr Hillside Rd and King Edward, St
Dunedin

Type: Private Training Establishment

First registered: 1994

Number of students: Domestic: 36

Number of staff: Four full time and one part time (30 hours per Week
staff

Scope of active accreditation: Headquarters Hairdressing Academy Limited (HHAL)
is accredited to deliver the Certificate in Hairsbimg
Skills (Level 3), the Certificate in Hairdressinge{el
3), and the Certificate in Advanced Hairdressingug!
4).

HHAL also delivers and assesses unit standardsrtswva
the National Certificate in Hairdressing (Professib
Stylist) (Level 4), the National Certificate in
Hairdressing (Salon Support) (Level 3), and various
foundation skills unit standards.

Sites: One site in Dunedin

Distinctive characteristics: HHAL is a private training provider serving Dunedin
and the wider Otago region. Trainees have acoess t
commercial salon as well as their own training
facilities.

Recent significant changes: During 2010, ownership of HHAL changed and the
organisation is now co-owned by two directors whe a
actively involved in running the organisation oday-



to-day basis, including tutoring.

All tutors have completed the National Certificate
Adult Literacy and Numeracy Education
(Vocational/Workplace). Three tutors have compmlete
the National Certificate in Adult Education and
Training (Level 5).

Previous quality assurance  HHAL was quality assured by NZQA by audit in 2007
history: and substantially met the quality assurance
requirements in force at that time.

HHAL responded late to NZQA national moderation for
2010. A moderation action plan has since been
completed.

HHAL has met all moderation requirements of the
Hairdressing Industry Training Organisation (HITO).

Other: HHAL works with Dunedin high schools in delivering
STAR and Gateway hairdressing programmes.

HHAL also offers a Foundation Skills in Hairdressin
course. This is an intensiypeogramme focussed on
preparing 16-18-year-old trainees for further edioca
and/or employment including further study or
apprenticeships within the hairdressing industry.
Trainees are encouraged to complete the National
Certificate in Hairdressing (Salon Support) (LeSgl
(75 credits).

HHAL delivers hairdressing qualifications to pregar
trainees for careers in hairdressing. Some trainee
transfer to apprenticeships after completing the
Certificate in Hairdressing Skills (Level 3) (118
credits). Others progress to the Certificate in
Hairdressing (Level 3) (82 credits) and the Ceardife in
Advanced Hairdressing (Level 4) (62 credits).

HHAL is contracted to HITO for the provision of eff
job training and assessment for hairdressing apipesn
from the wider Otago region, including those whe ar
completing their National Certificate in Hairdrasgi
(Professional Stylist) (Level 4).



2. Scope of external evaluation and review

The focus areas chosen were

« Foundation Skills in Hairdressing course. Thia #5-weelkcourse with an average
of 11 trainees (Youth Training). HHAL has investadh new teaching space for
2011.

« Certificate in Hairdressing (Level3). This 27-wgmlgramme is the second of
three full-time programmes representing the learpathway for trainees seeking
employment as stylists in the hairdressing industry

» Governance, management and strategy. This is datany focus area.

3. Conduct of external evaluation and review

All external evaluation and reviews are conductedécordance with NZQAisiblished
policies and procedures. The methodology usedssribed fully in the web document
Policy and Guidelines for the Conduct of Externahkiation and Review available at:
http://www.nzga.govt.nz/providers-partners/reqistraand-accreditation/external-
evaluation-and-review/policy-and-guidelines-eerbaduction/

The evaluation team consisted of one lead evaluatdran external evaluator. During the
visit, the team met with the HHAL directors, twitotg, and 13 current trainees. In
addition, the team spoke by telephone to two eréaes, two HITO staff, two employers,
and one salon client. The team was on site foramka half days.

HHAL has had an opportunity to comment on the amcyiof the report and submissions
received have been fully considered by NZQA beforalising the report.



Summary of Results

Statement of confidence on educational performance

NZQA is Confident in the educational performancetdéadquartersHairdressing
Academy Limited.

Trainees at HHAL achieve very good outcomes, froomflation skills through to level 4
certificate programmes. Students of varied acadeamility and educational background
are supported to succeed in suitable training payisvand to develop their personal, study,
and work skills.

Over recent years, HHAL has met or exceeded thimeance benchmarks set by the
Tertiary Education Commission (TEC) for the progna@s currently offered. Course
completion and qualification achievement rateshagd and employment outcomes are
reasonable given the current economic environment.

The value and quality of the training provided biAdL is respected by hairdressing
employers and HITO for the relevance and curreridh@ skills learnt by trainees who
progress to further study and/or employment initigeistry. This recognition is reflected

in the industry’s willingness to provide work plagents, to employ ex-trainees, and to use
HHAL for off-job training provision for their apprgices.

Trainees at all levels benefit from a consistectifoon both academic and personal
development. Foundation Skills trainees are palerty well supported in the development
of life skills. A variety of initiatives are in pte to ensure all trainees are fully engaged
with, and supported in, their learning.

Teaching and assessment practices are varied taudief, and appropriate to the course
content and learning needs of trainees. There eparopriate mix of classroom and
practical training, and the availability of a wangisalon with a variety of clients enhances
the trainees’ overall learning experience. In &ddito technical knowledge, special
attention is paid to the development of interpeasakills and standards of personal
presentation sought by employers in new employees.

HHAL is providing individual guidance and suppaot &ll learners within a supportive yet
structured environment. This enhances both théledhg of the trainees and their
educational achievement.

Statement of confidence on capability in self-assessment

NZQA is Confident in the capability in self-assessmenttd#adquarters Hairdressing
Academy Limited.

HHAL has recently embarked on a process of selifes@and is committed to ongoing
improvement. New systems and processes have begeduced and a strong foundation
established for the next stage of training develepnand organisational improvement.



While there is evidence of positive change, a notargsistent focus on reflection and
analysis of outcomes would enhance HHAL'’s capapititself-assessment. HHAL has
begun to use comparative data (across years) mifigénprovements to programme
organisation and delivery. The extension of tiggraach to all programmes would
improve HHAL's understanding of how well it is dgiand identify priorities for change.

The HHAL tutorial team meets weekly to discussteching programme and to monitor
trainee progress. Tutors have implemented vaisgagems for recording and monitoring
individual trainee achievement and developmenteaf&r consistency in monitoring trainee
progress would improve the quality and accessyhilftachievement information available
to HHAL for self-assessment.

New approaches to teaching planning have beerdintexd for 2011 to improve
consistency and efficiency in planning, delivemdarganisation. Tutorial performance is
supported through monthly meetings and annual pedoce reviews as well as teaching
observations and feedback. Both teaching and tnduslated professional development
opportunities are made available. Internal modemgirocesses have been reviewed and
documented and will be implemented in full durir@l2. HHAL is using external
moderation results to make changes to teachingrrast@nd methods.

HHAL communicates frequently with key stakeholdansl is responsive to issues. There
are regular opportunities for trainees to providéten and verbal feedback as well as via a
formally elected student representative. Feedimoked to evaluate and improve teaching
effectiveness. Reflection on trainee needs hasoldide investment in an additional “home
room” space for Foundation Skills trainees andcaméy introduced programme for
monitoring individual student well-being. Reviewfthe impact of these initiatives are
planned for year-end 2011 and will include tutod &rainee feedback and outcome analysis.

HHAL primarily relies on informal communication witemployers, such as telephone or
face-to-face contact, which is reasonable for gawisation of this nature and size.
However, regular meetings with an advisory groumgnsing partner salons, which was
established during 2010, would complement this aagin to ascertaining industry needs.
Furthermore, some systematic recording of empléseaback (formal and informal) would
facilitate objective review and analysis.

The evaluation team was impressed with the direttodustry knowledge and
commitment to quality training. HHAL has undergagnificant change recently, in
personnel, educational offerings, and businesesyst A focussed approach to priorities
will be important for achieving further organisata improvements and enhanced
educational performance.

TEO response

HHAL has accepted the accuracy of the report.



Findings'

1.1 How well do learners achieve?

The rating for performance in relation to this lealuation question iSood.
The rating for capability in self-assessment fas #ey evaluation question Good.

Trainees at HHAL achieve very good outcomes, froomflation skills through to level 4
certificate programmes. Students of varied acadeamility and educational background
are supported to succeed in suitable training payisvand to develop their personal, study,
and work skills.

Over recent years, HHAL has met or exceeded thimeance benchmarks set by the
Tertiary Education Commission (TEC) for the prognaes currently offered. Sixty-six per
cent of trainees who enrolled on the FoundatiotisSki Hairdressing course during 2010
are progressing to further education and/or haugegaemployment (TEC benchmark 60
per cent). HHAL reports that the average numbamif standard credits achieved in 2010
was 27 (TEC benchmark average of 20 credits). typier cent of trainees successfully
completed the National Certificate in Salon Supgbevel 3) during 2010.

Qualifications were completed by 92.3 per centheftrainees in the Certificate in
Hairdressing Skills (Level 3), 66 per cent of thanees in the Certificate in Hairdressing
and 80 per cent of the trainees in the Certificatddvanced Hairdressing (Level 4) during
2010.

HHAL is effective in developing trainees’ learnisgills and improving their personal well-
being, as well as helping them to acquire theaaktiad practical hairdressing knowledge
and skills. Trainees in the Certificate in Hairsbimg complete a 60-hour module called
Salon Success, the outcome of which is a jourr@rceof their growth in personal well-
being and preparation for employment as a profaessioairdresser. Foundation Skills
trainees confirmed for the evaluation team theatiffeness of HHAL'’s approach in
building their motivation and confidence in thelnildy to learn and achieve their goals.

HHAL is effective in achieving progression of trags through the training pathway for
hairdressing. Two trainees from the 2010 Foundaiikills course were accepted for full-
time study in 2011, and the majority of traineasrirthe Certificate in Hairdressing Skills
progressed either to a hairdressing apprenticestipe next stage of full-time training at
HHAL. Trainees are supported to follow the pathwayst suitable for their skills and
aptitudes to achieve their career and life goals.

The HHAL tutorial team is focussed on educatior@dli@vement and meets weekly to
discuss the teaching programme and to monitordéeaprogress. Tutors have implemented
various systems for recording and monitoring ingdingl trainee achievement and

! The findings in this report are derived usingandtrd process and are based on a targeted sample o
the organisation’s activities.



development. One innovative example for 2011 igdividual photographic record,
which will document both the practical work and gmeral development of each trainee
enrolled for the Certificate in Hairdressing. Howe greater consistency by both
individual staff and across the organisation in itayig trainee progress would improve
the quality and accessibility of achievement infatimn available to HHAL for self-
assessment.

1.2 What is the value of the outcomes for key stakeholders, including
learners?

The rating for performance in relation to this lesaluation question iSood.
The rating for capability in self-assessment fas #ey evaluation question Good.

The value of the training provided by HHAL is reoiged by graduates, hairdressing
employers, and HITO for the relevance and curraridhe skills learnt by trainees
progressing to further study and/or employmenh@industry.

Trainees acquire useful skills and knowledge ardpaepared for employment in a wide
range of salons. They achieve unit standards ahdiodressing qualifications and the
majority progress either to further training or dayment. Trainees and graduates spoken
to by the evaluation team confirmed the additioradlie of the training in the opportunity
to receive individual attention and to grow as pge@mnd as learners. Foundation Skills
trainees were making progress towards study an#d gmals, which they had not achieved
previously. All trainees appreciated the assigagizen with individual learning issues as
well as the focus on preparation for the workplageich they expected would improve
their employment prospects.

HITO reported overall satisfaction with HHAL trang and trainee outcomes,
notwithstanding the negative impact of personnahges in 2010 on trainee satisfaction
with the off-job training provision. HHAL maintasngood relationships with HITO and the
wider industry, demonstrating openness to constrei¢eedback. Examples were provided
of HHAL's commitment to reflecting changes in teokogy, products, and work practices
in their training and materials.

While the recent economic downturn has reduced eynmknt opportunities, employers
continue to confirm the value of HHAL training b¥fering trainees work placements or
permanent employment and apprenticeships. Emp@apgressed confidence in the
currency of HHAL training and their contribution &oskilled workforce.

HHAL primarily relies on informal communication witemployers, such as telephone or
face-to-face contact, which is reasonable for gawisation of this nature and size.
However, regular meetings with the advisory gragmprising partner salons, which was
established during 2010, would complement this @@gh for ascertaining industry needs.
Furthermore, some systematic recording of feediffacknal and informal) would facilitate
objective review and analysis.

HHAL contributes to its local community, operatiagvorking salon with a number of
long-standing and regular clientele who apprediagefriendly and relaxed atmosphere and
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competitive pricing. A volunteer module in the Rdation Skills programme provides
opportunities for these trainees to contribute ftome to time to the local community.
HHAL management is involved with the business comityuand professional bodies.

1.3 How well do programmes and activities match the needs of
learners and other stakeholders?

The rating for performance in relation to this kewleation question i§ood.
The rating for capability in self-assessment fas #ey evaluation question Good.

HHAL is effective in ensuring that programmes apthdties match the needs of learners
and other stakeholders. This is achieved througbnaistent focus on individual
development and the priority placed on meeting stiduneeds for work-ready trainees and
graduates.

The various courses and qualifications are atitite tevel for the targeted groups
(primarily level 2, 3, and 4 unit standards on e Zealand Qualifications Framework).
The Gateway and Foundation Skills courses provadeftry into the professional
certificates and apprenticeships, providing meaningathways for 16-18-year-old trainees.
The full-time certificate programmes enhance th@leyment prospects of graduates by
enabling them to offer intermediate-level skillglan immediately contribute to their
employers’ businesses. Block and day-release esdos off-job training enable
apprentices to complete the requirements of threifiegsional qualifications. Interviewees
confirmed that HHAL was helpful and flexible in pding to the needs of individual
apprentices such as those facing employment difigsy or individuals seeking to return to
industry after a break. Respondents also commagusitively about HHAL's currency in
respect of the techniques that are taught andrtiaupts that are used.

HHAL prioritises relationships and communicatiortiwirainees and is effective in meeting
their needs. An interview and selection procesgsses trainee suitability for, and
commitment to, a hairdressing career. Specifezdity and numeracy testing is conducted
to identify learner needs and to ensure appropsiapgort is available, including an
individual learning plan if necessary. Maximumssaizes have been set in order to ensure
an appropriate level of individual attention cangoevided, especially for practical

activities. Learner review time has been schedtdezheck for understanding and

reinforce learning. Regular formal and informapopunities are available for trainees to
provide feedback as groups or individuals. Stedfularly discuss trainee feedback and
allocate time and resources to meet trainee newtimaintain progress.

Reflection on trainee needs has recently led tontbhestment in an additional “home room”
for Foundation Skills trainees, including facilgigor food preparation. A recently
introduced programme for monitoring student weligeprovides for trainees to
systematically reflect on their sense of well beitngir learning, and their relationships, as
well as regular opportunities to talk with tutorbhis includes a formal mentoring process.
Reviews of these initiatives are scheduled for yeat 2011 and will include tutor and
trainee feedback as well as outcome analyses.fifitiegs will be used to refine and
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improve HHAL's effectiveness in developing and soging trainees’ well-being and
learning.

All trainees benefit from the access to a wide emofjmodels and a real work environment
in the HHAL salon, which prepares them well for Wiog in a wide range of salons. The
introduction of an employment-type contract ancdbasged reward system was welcomed
by trainees in the Certificate in Hairdressing akigble practical preparation for the
realities of employment relationships and empla@pgrectations.

Extensive industry experience and frequent intevaakith employers has enabled HHAL
to gain an excellent understanding of the emplatgéutes and workplace behaviour
sought by industry employers. Evidence was praViofechanges made to course content
and delivery to ensure courses and learning expeggeaddress employer priorities such as
trainee punctuality, personal presentation, cust@eerice, and interpersonal skills.
HHAL'’s training provision is generally well supped by industry, but the organisation’s
effectiveness in meeting these stakeholders’ negdsainees with usable skills could be
enhanced by more systematic communication and gierreflection and analysis.

While HHAL staff maintain informal and cordial rélanships with many ex-trainees, there
is no systematic follow-up of graduates. A monerfal approach to tracking graduate
destinations and to exploring the usefulness df th&@ning experience at HHAL could
usefully inform HHAL'’s programme development andivery.

1.4 How effective is the teaching?

The rating for performance in relation to this lealuation question iSood.
The rating for capability in self-assessment fas #ey evaluation question Good.

Teaching at HHAL is generally effective, as demaatsed by the levels of unit standard
achievement and qualification completion and theetteoment of life and employment-
related skills. Trainees at all levels benefiinfra consistent focus on both academic and
personal development.

Teaching and assessment practices are varied taudivef and appropriate to the course
content and learning needs of trainees. There eparopriate mix of classroom and
practical training, and the availability of a cormgial salon with a variety of clients
enhances the trainees’ overall learning experiemcaddition to theoretical knowledge and
practical skills, special attention is paid to ttevelopment of the interpersonal skills and
professional behaviours desired by employers in @eployees. One innovative example
for 2011 is an individual photographic record whigiti document both the practical work
and personal development of each trainee enradlethé Certificate in Hairdressing.

Trainees and ex-trainees confirmed their satisfactiith the learning environment which
had enhanced their confidence and ability to ledrney liked the hands-on nature of the
training and the variety of teaching methods emptbyThey enjoyed positive relationships
with their tutors who they perceived to be knowlealgle and encouraging.
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New approaches to teaching planning (planning erand tutor performance (tutor
observations) have been introduced for 2011 to awgiconsistency and efficiency in
planning, delivery, and organisation. The teach@am works collaboratively, seeking
each other’s ideas and inputs on lesson plans iandssing what is working well in
classrooms. Lessons are adapted to the particatats and skill levels of trainees. An
explicit focus on the progress of each individearher contributes significantly to the
positive outcomes at HHAL.

All tutors are experienced and suitably qualifiedhie hairdressing industry and in adult
teaching and assessment, and have recently comhpheteéNational Certificate in Adult
Literacy and Numeracy (Vocational/Workplace). Oingoprofessional development is
made available including in-house training on newdpicts and techniques. Individual
tutor performance is supported through monthly ingstand annual performance reviews
(including learner feedback).

Teaching and assessment materials are approittie programmes and have been
reviewed to include literacy and numeracy composietppropriate programme review
processes are in place. Internal moderation pseselsave recently been reviewed and
documented and changes will be implemented indiuting 2011. HHAL is using external
moderation results to make changes to teachingriabstand methods.

1.5 How well are learners guided and supported?

The rating for performance in relation to this lealuation question iExcellent.
The rating for capability in self-assessment fas #ey evaluation question Bxcellent.

HHAL is providing a very high level of individualugdance and support for learners. A
variety of initiatives are in place to ensure dlinees are fully engaged with, and supported
in, their learning and to enhance their educatiacaievement and well-being.

During 2011 HHAL is implementing a new frameworktfainee feedback and mentoring. Trainees
will regularly complete a self-assessment and fesdipuestionnaire (after the first week, then nignth
and then at the end of the course) which tutolsigelto chart and track trainee well-being ansiqoe
growth. Tutors will use this knowledge to addiedividual needs, including individual mentoring.
While this represents a significant investmeniie and effort, it is also potentially a rich sauot
information for organisational improvement, as \aslan illustration of the value added to traibges
this provider.

The skills and approach of the tutors are cruzidle educational achievement of trainees anditiaéir
being, and different approaches are appropriatéfferent groups of trainees. Tutors strive teate

a positive and encouraging culture, where behagicxpectations are clear and standards
are maintained. Expectations of trainees areenaccomprehensive course handbooks,
and these are reviewed in the first week of eacinsen Trainees who have been identified
as having particular literacy or numeracy needsivecadditional assistance if required.
Tutors are open to questions and patient in helpaigees understand. Trainees and ex-
trainees interviewed confirmed that they valuedidvel of individual attention and support
they received. They particularly appreciated titers’ helpful approach and accessibility.

12



Trainees reported that the quality of their relasioips with tutors had a positive impact on
their motivation and commitment to their programamal the industry.

Trainee progress is recorded in various ways it @aogramme, such as a chart in the
classroom, weekly progress reports, a photogrgmiritfolio, or monthly printouts of
credits achieved. In all cases, monitoring of widiial progress provides motivation to
trainees and recognition of achievement, but greatesistency across the organisation
could improve knowledge about the achievement ohdeinee cohort.

HHAL is effective in creating an inclusive learniegvironment. The election of a trainee
representative who attends weekly meetings withrsuprovides the student body with a
voice. Weekly meetings of all trainees help tddbai sense of the learner community, and
from time to time external youth/wellness ageneittend to discuss their services. This
approach contributes to building trainees’ abiitte communicate and work cooperatively
with others.

Trainees interviewed by the evaluation team undeckthat their training was helping
them to prepare for a workplace. They particulzdiued the access to HHAL's working
salon and the off-site work placements. They amperted in their placements by regular
follow-up visits and phone calls by their tutorslahe opportunity to reflect on the
employer feedback at the conclusion of the placemé&ther useful preparation for the
workplace included a mock contract incorporatirrgweard system, which provided
opportunities to build understanding of employmmeatationships.

1.6 How effective are governance and management in supporting
educational achievement?

The rating for performance in relation to this lealuation question iSood.
The rating for capability in self-assessment fas #ey evaluation question Good.

HHAL has undergone significant change recentlypensonnel, educational offerings, and
business systems. The evaluation team was imgregtie the directors’ industry
knowledge and commitment to quality training. Adssed approach to priorities will be
important for achieving further organisational impements and enhanced educational
performance.

Ownership changes during 2010 have resulted irtiaddi leadership and management
capability for HHAL. The two directors have credte strong platform for quality training.
They have a shared vision, values, and passiothéarindustry, as well as a commitment
to improving trainee achievement and well-beindne Tocus on meeting the needs of
learners was confirmed in all interviews with staftis is reflected in the current
organisational priorities and emerging positivecoates for trainees.

Despite the challenging economic environment andrging competition, HHAL is also
well supported by the industry. A more systematid wider-ranging approach to industry
feedback and analysis would further enhance HHAlD#ity to assess the effectiveness of
changes and better meet stakeholder needs.
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The directors have embarked on a comprehensivewssi many aspects of the
organisation and have adopted both systematicraraVative approaches. They have
established good communication and planning prastiesulting in a cooperative,
optimistic, and collegial working environment. Tét@ff are actively involved in the
change process and report that they feel valuedapported and are positive about the
organisation’s direction. They report a great&@uton quality and consistency and
positive outcomes for trainees.

There is evidence of a strong commitment to engpgiore regularly and in more
meaningful ways with a wider range of external estalders. Partner-salon agreements,
membership of professional bodies, employer eveniagd input from product suppliers
are examples of this development.

HHAL has also recently introduced additional teaghinanagement systems and continues
to invest in professional development in suppoito€ommitment to improve educational
achievement.

The evaluation team sighted useful documentati@hessdence of good organisation and
systems, including minuted meetings recording deessmade and actions to be taken.
Operational procedures are fully documented ang@tigood educational and
management practice. Processes have been estabi@stprioritising investment in
resources. Staff and trainees are satisfied \Wwithguality of the facilities and teaching
resources.
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Focus Areas

This section reports significant findings in eaobds area, not already covered in Part 1.

2.1 Focus area: Foundation Skills in Hairdressing
The rating in this focus area for educational penfance isGood.

The rating for capability in self-assessment fas fbcus area iSood.

2.2 Focus area: Certificate in Hairdressing (Level 3)
The rating in this focus area for educational penfance isGood.

The rating for capability in self-assessment fas fbocus area iSood.

2.3 Focus area: Governance, management, and strategy
The rating in this focus area for educational penfance isGood.

The rating for capability in self-assessment fas focus area iSood.
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Recommendations

There are no recommendations arising from the eatezvaluation and review, other than
those implied or expressed within the report.

Further actions

The next external evaluation and review will tak&cp in accordance with NZQA'’s policy
and is likely to occur within four years of the éaif this report.
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Appendix

Regulatory basis for external evaluation and review

Self-assessment and external evaluation and reaiewequirements of course approval
and accreditation (under sections 258 and 259 efEducation Act 1989) for all TEOs that
are entitled to apply. The requirements are seiufgh the course approval and
accreditation criteria and policies established ¥ QA under section 253(1)(d) and (e) of
the Act.

In addition, for registered private training estédiiments, the criteria and policies for their
registration require self-assessment and extermaliation and review at an
organisational level in addition to the individuaburses they own or provide. These
criteria and policies are set by NZQA under sec2&3(1)(ca) of the Act.

NZQA is responsible for ensuring all non-univerdigOs continue to comply with the
policies and criteria after the initial granting afpproval and accreditation of courses
and/or registration. The New Zealand Vice-Chararsll Committee (NZVCC) has
statutory responsibility for compliance by univéies.

This report reflects the findings and conclusiohshe external evaluation and review
process, conducted according to the policies atitgica approved by the NZQA Board.

The report identifies strengths and areas for inygrment in terms of the organisation’s
educational performance and capability in self-asseent.

External evaluation and review reports are one cibnting piece of information in
determining future funding decisions where the oigation is a funded TEO subject to an
investment plan agreed with the Tertiary Educa@mmmission.

External evaluation and review reports are pubhéormation and are available from the
NZQA websitevf\ww.nzga.govt.nz

Information relevant to the external evaluation ae#liew process, including the
publication Policy and Guidelines for the Condut&xternal Evaluation and Review, is
available at: http://www.nzga.govt.nz/providers-fraars/registration-and-
accreditation/external-evaluation-and-review/pokagd-guidelines-eer/introduction/
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