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Part (a) 

One positive and one negative impact were both fully explained, with good 
business knowledge and use of business terms in the correct context, e.g.: 
cash flow, efficiency, and productivity. 

Part (b) 

The purpose of the Employment Relations Act (ERA) was explained, using 
an example from Kapai Kiwifruit. One cost was fully explained, using good 
business knowledge and use of business terms in the correct context, e.g.: 
90-day trial, organisational culture, motivation, publicity, and revenue. 

Part (c) 

One advantage and one disadvantage were both fully explained, with good 
use of business knowledge and use of business terms in the correct context, 
e.g.: discrimination, negotiation, resolution, grievances, and dismissal. 

Part (d) 

A method of industrial action by employees was explained, although the 
candidate mentioned a “slowdown” instead of a go slow. Two actions that 
management may take were given – one fully explained and other 
explained, with additional information provided for two fully explained 
reasons as to which of the two actions would be preferable for management. 

Good use of business knowledge and use of business terms in the correct 
context, plus integration of knowledge from other aspects of the standard to 
provide full explanations, e.g. the ERA. 
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