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Annotation
Part (a)
Two fully explained reasons, using business language and evidence from
the resources.
Part (b)
For the first solution, the candidate has used appropriate business language
relevant to the question. Consequences for implementing the solution were
explained (i.e. supportive community, improving brand reputation). The
second solution uses evidence from the resource to explain why lower-cost
houses should be built. Justification was given by comparing and
contrasting the two solutions in regard to being a New Zealand-owned
business (competitive advantage) and the difficulty of maintaining a
reputation for high quality in lower-cost housing.
Part (c)
The candidate has fully explained that shortcuts lead to lower quality and
mistakes that do not reflect the high-cost, high-quality model.
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Part (d)
For the first solution, the candidate refers to repercussions for poor quality
which will impact on motivation and reduce shortcuts, but has not fully
explained how this would reduce unethical practice. The second solution of
having supervision is fully explained. There is some justification made for
solution one, again by comparing and contrasting, with motivation as a
factor versus cost of hiring more staff. Overall, this part is not at Excellence
level.
Part (e)
Use of evidence to explain that Jenny is feeling undervalued (but should
have referenced unethical behaviour). The effect of losing Jenny has been
fully explained.
Overall, the candidate has shown good use of business language, and has
provided evidence from the resource and sensible solutions that would
resolve the issues discussed. When providing justifications, the candidate
has tried to balance the positives and negatives of the solutions without
repeating points already made when fully explaining the solutions.

