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Analyse an interpersonal issue(s) that 
places personal safety at risk.

Analyse in depth, an interpersonal 
issue(s) that places personal safety at 
risk.

Analyse comprehensively, an 
interpersonal issue(s) that places 
personal safety at risk.
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INSTRUCTIONS

In this examination, you are required to analyse the issue of workplace bullying and harassment.

Read Resource Booklet 91238R before answering the question in this booklet. Refer to the resource 
material and the information given in the scenario, as well as your own knowledge, to support your 
analysis when answering (a) to (c).

Space for planning your answers is provided on page 3.

Begin your answers on page 4.

Padraig’s Scenario

Padraig recently immigrated to New Zealand from Ireland with his family. He is a qualified 
builder and has moved to Christchurch to help with the rebuild after the earthquake. He 
was recruited by a building company that sponsored his working visa to get him out to New 
Zealand.
He works under the supervision of an experienced builder, Jake, and alongside a 
17-year-old apprentice, Aiden. The boss of the company works in an office and visits the
building site only every so often to check on the builders’ progress.
In his leadership role, Jake delegates the jobs to Padraig and Aiden, checks their 
workmanship, and advises them on changes they need to make to ensure the work is 
consistently of a high quality. At first, Padraig found Jake and Aiden welcoming, and 
enjoyed working alongside them. Over the last month, however, Padraig has begun to feel 
uncomfortable at work. Jake is constantly copying or making fun of Padraig’s accent. He 
regularly tells jokes about Irishmen and frequently mispronounces Padraig’s name. Padraig 
has tried a number of times to correct Jake, and is either ignored, or mocked.
Jake has also begun to give Padraig tasks to complete that are unachievable and cannot be 
completed in the time frame given. Padraig is an experienced builder and feels he is being 
set up to fail. Jake then gets angry with him, and belittles him by calling him lazy, and then 
saying that’s just what he expects from an Irishman. Padraig feels hurt and humiliated, as he 
takes a lot of pride in his work, and his culture.
Aiden is always present and will laugh at Jake’s jokes, but does not join in ridiculing Padraig. 
He can see Padraig is uncomfortable and embarrassed, but does not do anything to 
discourage Jake’s behaviour.
Padraig is unsure what to do, as he does not enjoy going to work anymore, and finds it hard 
to concentrate on his job. Padraig does not find the boss of the company approachable, and 
fears he may not get any support if he went to see him. He is also under the impression that 
because the company sponsors his work visa, he is in no position to raise his concerns about 
the way Jake is treating him.
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PLANNING (OPTIONAL)

Personal, interpersonal, and societal influences contributing to the bullying and harassment:

Short-term and long-term consequences for the well-being of Padraig, others directly affected by 
the bullying and harassment in the scenario, and for the workplace:

Personal, interpersonal, and societal strategies to manage the situation of bullying and 
harassment in the scenario, and to promote well-being in the workplace:
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QUESTION

(a) Explain how personal, interpersonal, and societal influences might contribute to the
bullying and harassment in the scenario.
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(b) Explain the short-term and long-term consequences for the well-being of Padraig, others
directly affected by the bullying and harassment in the scenario, and for the workplace.
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Explain personal, interpersonal, and societal strategies that could be put in place to
manage the bullying and harassment in the scenario, and to promote well-being in the
workplace.

Within your answer, consider the influences and consequences you have explained in (a)
and (b).

3ersQn.Ql.+_Qnfe/per5frnq/; ao^ $oc<ehi

£ctiAd oc. OU£JQ O/acc,.._Qoe_paasjii/e phonal ^fenVei t
could /oe (On-f ^O p/^re /^ /f?r?-f

i'-es

^
^oxbinLGt--SlaQ-d f^p for himselP hu c/pmansJrafo

^ ' L/
C_LJ ^Q-fcmznh) he CQ

., Jak e rease f K,/-W he is doing is throng, tynd

o/

loctrG!'qJ (A>hich n
r̂ ^

Q fAi/.// A*&/ .^^Tr qnr/ hnpp/er o-f- i^orL. 6o/n/r/i ^///

L/ CT

idj££T£GS£. ki5_^.£a3/J_^dlh_£tn_Q___G_S

JtL_oiX_ ICp. rurfherrnafZ

b(/ffr?jQ4toOQ/ uoellbpinn u^oold he eohnnr pd

ornf Q V

icLaho_pr

lesson from

tor -K re
j

perfij.riT'QQc^ j apod rnnnpgriN rppt,fn>fi on

- - . _

J VJ

Part (c) continues on the next page

ASSESSOR'S
USE ONLY

Health 91238, 2017



Scrip' Jj.vffcg

'7 f

..... al^o fpcluSK>g bprcoSe il hn.s o pr>5i'4tue

tine. i/^orUplore . Lc^-fL, y
J

g

no

^

j

cun ^_ i. h

taiai^OQ_xcos.eay.en£f.>_._£cu:^b_Lna_L9-S.

Health 91238, 2017



QUESTION
PART

Extra space if required.
Write the part number(s) if applicable.
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Annotated Exemplar 
 

Excellence exemplar 2017 

Subject: Health Standard: 91238 Total score: 08 

Q Annotation 

a 

The candidate provides a comprehensive understanding of how personal, interpersonal, 
and societal influences might contribute to the bullying and harassment in the scenario.  

The candidate explains descriptive links between the personal, interpersonal, and 
societal influences and how these can impact everyone in the workplace  

All of the influences have been related to well-being and demonstrate a wider 
understanding of the underlying concepts. 

b 
The candidate provides a comprehensive analysis of the connections between the 
short-term and long-term consequences for the well-being of Padraig and other people 
in the workplace affected by the bullying and harassment.  

c 

The candidate shows extensive understanding of many strategies that promote well-
being and social justice for everyone involved in the bullying and harassment scenario.  

All strategies are inclusive and detail a wide range of positive ideas that Padraig, his 
workplace, and wider society could use to address the bullying and harassment in the 
scenario. 

Overall 
The candidate provides complex descriptions and clear links between the 
influences, consequences, and health-enhancing strategies for all those involved 
in the bullying and harassment in the scenario, resulting in an E8.  

 




