
908430

2
SUPERVISOR’S USE ONLY

9 0 8 4 3

© New Zealand Qualifications Authority, 2019. All rights reserved.
No part of this publication may be reproduced by any means without the prior permission of the New Zealand Qualifications Authority.

Level 2 Business Studies, 2019
90843 Demonstrate understanding of the internal 

operations of a large business

9.30 a.m. Tuesday 26 November 2019 
Credits: Four

Achievement Achievement with Merit Achievement with Excellence
Demonstrate understanding of the 
internal operations of a large business.

Demonstrate in-depth understanding 
of the internal operations of a large 
business.

Demonstrate comprehensive 
understanding of the internal operations 
of a large business.

Check that the National Student Number (NSN) on your admission slip is the same as the number at the 
top of this page.

You should attempt ALL parts of the task in this booklet.

If you need more room for any answer, use the extra space provided at the back of this booklet.

Check that this booklet has pages 2–12 in the correct order and that none of these pages is blank.

YOU MUST HAND THIS BOOKLET TO THE SUPERVISOR AT THE END OF THE EXAMINATION.
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Merit Exemplar 2019 

Subject Level 2 Business Studies Standard 90843 Total score 05 

Part 
Grade 
score 

Annotation 

a 

M5 

This response demonstrates evidence towards Achievement. The candidate 
does not reach Merit, because the differences between leaders and managers 
needed to be further expanded. 

While the candidate explains why organisation skills are important for leaders  / 

managers, further explanation linking the impacts on WASG or stakeholders 
was needed. The skill of communication was fully explained to Merit level. 

b 

The response just meets the requirements for Merit. The candidate has 
included a policy relating to WASG (the ‘what’) and sufficiently explained the 
‘why’, with some impacts on WASG. 

A more secure Merit would include applying a specific policy and less repetition 
throughout the response. 

c 

The candidate has correctly explained the term ‘productivity’, using inputs and 
outputs. 

The candidate has identified and explained two ways to improve productivity. 
The second way, specialisation, could have been further explained in context, 
using an example from the chosen company. 

The candidate is precluded from Excellence, as information (reasons) is 
repeated. 

d 

The response demonstrates consistent evidence towards Merit. The term 
‘variance analysis’ is correctly defined and explained, using an example in 
context. 

The candidate has fully explained how variance analysis improves decision-
making, using an example and focussing on the benefits of better resource use. 
A Māori concept is included to demonstrate in-depth understanding. 
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