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Level 3 Business Studies 2024
91381 Apply business knowledge to address a complex 

problem(s) in a given global business context

Credits: Four

Achievement Achievement with Merit Achievement with Excellence
Apply business knowledge to address 
a complex problem(s) in a given global 
business context.

Apply in-depth business knowledge 
to address a complex problem(s) in a 
given global business context.

Apply comprehensive business 
knowledge to address a complex 
problem(s) in a given global business 
context.

Check that the National Student Number (NSN) on your admission slip is the same as the number at the 
top of this page.

There is ONE task in this booklet. You should attempt ALL FOUR parts of the task.

Pull out Resource Booklet 91381R from the centre of this booklet.

Refer to relevant business knowledge and / or Māori business concepts in your answers.

If you need more room for any answer, use the extra space provided at the back of this booklet.

Check that this booklet has pages 2–12 in the correct order and that none of these pages is blank.

Do not write in the margins ( ). This area will be cut off when the booklet is marked.

YOU MUST HAND THIS BOOKLET TO THE SUPERVISOR AT THE END OF THE EXAMINATION.

SUPERVISOR’S USE ONLY

Draw a cross through the box ( )  
if you have NOT written in this booklet

+

No part of the candidate’s evidence in this exemplar material 
may be presented in an external assessment for the purpose 

of gaining an NZQA qualification or award.
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Achievement 

Subject: Business Studies 

Standard: 91381 

Total score: 03 

Task 
Grade 
score 

Marker commentary 

One A3 

(a) 

The response has identified that Ramand Mill’s sustainability is very good 
and explains that this lines up with Manaia Tala’s sustainability 
objectives. The response could have been improved by explaining how 
this would be beneficial to Manaia Tala. 

The response has identified the high worker skill level at Bahl Textiles 
and explained that this meets Manaia Tala’s goal of high-quality goods, 
but does not explain how the quality will be beneficial for Manaia Tala, 
which was needed to reach Merit. 

The response in the recommendation could have built on the benefits to 
improve the grade. 

(b) 

A more accurate response for why the quality expectations were not met 
would have improved the answer. 

The response has described how higher quality could enhance economic 
sustainability. The response could have been improved by demonstrating 
a more complete understanding of quality assurance. 

(c) 

The candidate has explained that Manaia Tala is likely to use ocean 
shipping, due to the nature of the business (clothing), and has identified 
that ocean shipping has a time frame of 13–63 days. 

The response would have been improved by articulating a greater 
depth of understanding of free trade agreements. 

(d) 

The candidate has identified that the Garment Creator Suite has a 
collaboration feature and explained that this would help to improve the 
designs. 

They also identified the purchase cost and ongoing costs of the Stitch 
Sculp, and explained that these cost savings could be used elsewhere in 
the business. The response could have been improved by explaining how 
either of these factors would meet the objectives of the business. 

The response in the recommendation could have been improved by 
building on the benefits identified in earlier parts. 
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