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E8 

The candidate has presented an authentic and highly coherent design process 
for a teen mental health daily check-in web app. A clear need / opportunity 
was established and grounded in teen user realities, with thoughtful 
consideration of how existing options do not meet their needs. Potential 
users are well-defined through personas and a target-user description, and 
requirements are clearly implied through repeated focus on simplicity, 
emotional safety, privacy, inclusivity, and access to crisis support.  

Purposeful refinement was evident through exploring and comparing colour 
palettes, font pairings, layout options, and information structure, then using 
user feedback to justify choices. The flowchart and page-by-page mock-ups 
showed that the design has been developed as a functioning experience – not 
just a single screen – with clear pathways to journaling, tools, community, 
settings, and crisis help. 

Excellence is shown through the strength of the final design and justification. 
Decisions made throughout the design phase were explicitly connected back 
to the completed design’s fitness for purpose for teenage users. The design 
choices consistently reinforced key requirements (privacy and safety, easy 
navigation, non-judgemental tone, culturally responsive inclusivity, and 
appropriate crisis signposting).  

Ethical considerations were integrated as design decisions (privacy / disclaimer 
choices, consent expectations, anonymous options, helpline visibility), and 
Māori values were treated as embedded practices guiding how users are 
cared for and protected. Overall, the evidence showed a deliberate line from 
need and user requirements, through iterative decision-making and feedback, 
to a final design that is convincingly justified as fit for purpose. 
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